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AďstƌaĐt 

Due to the gloďalizatioŶ a Ŷeǁ ĐhalleŶge aƌose: CouŶtƌies Đoŵpete foƌ iŶǀestŵeŶt, touƌ-

isŵ aŶd tƌade. To attƌaĐt foƌeigŶ iŶǀestoƌs, attƌaĐt iŶteƌŶatioŶal touƌists aŶd to sell eǆ-

poƌts, ĐouŶtƌies aĐtiǀelǇ tƌǇ to iŶflueŶĐe theiƌ iŵage aďƌoad ďǇ deǀelopiŶg ŶatioŶ ďƌaŶd-

iŶg stƌategies. PaŶaŵa aŶd Coloŵďia haǀe ďoth eǆpeƌieŶĐed stƌoŶg eĐoŶoŵiĐ gƌoǁth 

ďefoƌe the COVID-ϭϵ paŶdeŵiĐ aŶd ďeĐaŵe iŶĐƌeasiŶglǇ attƌaĐtiǀe. This ƌeseaƌĐh deǀel-

ops stƌategies foƌ ďoth ĐouŶtƌies to Đƌeate a positiǀe ŶatioŶal iŵage aŶd to suĐĐessfullǇ 

attƌaĐt iŶǀestŵeŶt, tƌade aŶd touƌisŵ. Fuƌtheƌŵoƌe, ŵajoƌ diffeƌeŶĐes aŶd siŵilaƌities 

ďetǁeeŶ Coloŵďia aŶd PaŶaŵa aŶd theiƌ uŶiƋue stƌeŶgths aŶd ǁeakŶesses, ĐoŶĐeƌŶiŶg 

the ĐouŶtƌies͛ ĐoŵpetitiǀeŶess aŶd ĐuƌƌeŶt ďƌaŶdiŶg pƌaĐtiĐes aƌe ideŶtified. To assess 

attƌaĐtiǀeŶess ;a keǇ dƌiǀeƌ of ĐoŵpetitiǀeŶessͿ, the ŵaĐƌoeĐoŶoŵiĐ eŶǀiƌoŶŵeŶt, Đuƌ-

ƌeŶt peƌfoƌŵaŶĐe aŶd ĐoŶditioŶs, fiŶdiŶgs fƌoŵ the CoŵpetitiǀeŶess IŶdeǆ aƌe aŶalǇsed. 

AdditioŶallǇ, the NatioŶ BƌaŶd EƋuitǇ Model ďǇ DiŶŶie aŶd the DiaŵoŶd Model ďǇ Poƌteƌ 

aƌe applied to the ĐouŶtƌies. CuƌƌeŶt ŶatioŶ ďƌaŶdiŶg pƌaĐtiĐes aƌe eǆaŵiŶed ďǇ aŶalǇs-

iŶg the oƌgaŶizatioŶs ƌespoŶsiďle foƌ the attƌaĐtioŶ of tƌade, iŶǀestŵeŶt aŶd touƌisŵ aŶd 

theiƌ ŵissioŶs, ǀisioŶs, oďjeĐtiǀes, slogaŶs, logos aŶd ǁeďpages. To ƋuaŶtifǇ ďoth ĐouŶ-

tƌies͛ attƌaĐtiǀeŶess, a sĐoƌiŶg ŵodel is deǀeloped, highlightiŶg stƌeŶgths, ǁeakŶesses 

aŶd diffeƌeŶĐes. NatioŶ ďƌaŶdiŶg stƌategies aƌe eǀaluated aĐĐoƌdiŶg to ŵajoƌ stƌeŶgths 

aŶd ǁeakŶesses as ǁell as ĐlaƌitǇ, ĐoŵpetitiǀeŶess, ĐoheƌeŶĐe aŶd ĐƌediďilitǇ. The sĐoƌ-

iŶg ŵodel shoǁs that ďoth ĐouŶtƌies aƌe siŵilaƌ ǁith ƌegaƌd to ŵaŶǇ faĐtoƌs. Neǀeƌthe-

less, PaŶaŵa is, aĐĐoƌdiŶg to the seleĐted Đƌiteƌia, slightlǇ ŵoƌe attƌaĐtiǀe. OŶ the otheƌ 

haŶd, Coloŵďia͛s ŶatioŶ ďƌaŶdiŶg appƌoaĐh deŵoŶstƌates ŵoƌe stƌeŶgths iŶ ĐoŵpaƌisoŶ 

to PaŶaŵa͛s. FiŶallǇ, ƌeĐoŵŵeŶdatioŶs foƌ aĐtioŶ aƌe giǀeŶ to the goǀeƌŶŵeŶts aŶd to 

the pƌoŵotioŶal oƌgaŶizatioŶs of ďoth ĐouŶtƌies. IŶ this ĐoŶteǆt, the ĐoŶĐept of Đoŵpet-

itiǀeŶess, iŶ ƌespeĐt to gloďal ĐhalleŶges is ĐƌitiĐallǇ eǀaluated. TheoƌetiĐal ĐoŶĐepts fƌoŵ 

Naleďuff, BƌaŶdeŶďuƌgeƌ aŶd AŶholt shoǁ that Đollaďoƌatiǀe aĐtioŶs ĐaŶ haǀe a positiǀe 

iŵpaĐt oŶ ŶatioŶal iŵages aŶd that eǀeŶ iŶ a Đoŵpetitiǀe eŶǀiƌoŶŵeŶt, ĐouŶtƌies ĐaŶ 

pƌofit fƌoŵ ĐoopeƌatioŶ. 



IŶtƌoduĐtioŶ 

1 

 

1. IŶtƌoduĐtioŶ 

This Đhapteƌ ǁill iŶtƌoduĐe the topiĐ aŶd eǆplaiŶ the ƌeseaƌĐh ƋuestioŶs aligŶed ǁith 

the ŵethod applied. 

 

1.1.  TopiĐ aŶd ReleǀaŶĐe 

The gloďalizatioŶ, aĐĐoŵpaŶied ďǇ gƌeateƌ ŵoďilitǇ of Đapital, teĐhŶologǇ aŶd huŵaŶ 

ƌesouƌĐes, has iŶĐƌeased ĐoŵpetitioŶ aŵoŶg ŶatioŶs ;Haaƌ & PƌiĐe, ϮϬϬϴ, p. ϮϵϱͿ. KeǇ 

iŶǀeŶtioŶs of the ϮϬth ĐeŶtuƌǇ, like the aiƌplaŶe aŶd the iŶteƌŶet, haǀe eŶĐouƌaged ŵo-

ďilitǇ aŶd fleǆiďilitǇ ǁoƌldǁide ;Stoďieƌski, ϮϬϮϭͿ. Theƌefoƌe, ĐouŶtƌies aƌe faĐiŶg a Ŷeǁ 

ĐhalleŶge: People ĐaŶ ŵoƌe fƌeelǇ Đhoose ǁheƌe to liǀe oƌ ǀisit aŶd ďusiŶesses deĐide 

ǁheƌe to loĐate oƌ iŶǀest. BusiŶesses aŶd Đustoŵeƌs ĐaŶ seleĐt the oƌigiŶ of theiƌ pƌod-

uĐts aŶd seƌǀiĐes. This Đauses that ŶatioŶs Ŷeed to Đoŵpete gloďallǇ foƌ iŶǀestŵeŶt, 

tƌade aŶd touƌisŵ. To suĐĐeed, ĐouŶtƌies ŵust estaďlish attƌaĐtiǀe aŶd uŶiƋue ĐoŶditioŶs 

ǁhiĐh Ŷeed to ďe ĐoŵŵuŶiĐated iŶteƌŶatioŶallǇ to ƌeaĐh iŶǀestoƌs, ĐoŶsuŵeƌs aŶd touƌ-

ists ǁoƌldǁide. ͞NatioŶs aƌe ŵakiŶg iŶĐƌeasiŶglǇ ĐoŶsĐious effoƌts to hoŶe theiƌ ĐouŶtƌǇ 

ďƌaŶdiŶg iŶ ƌeĐogŶitioŶ of the Ŷeed to fulfil ŶatioŶallǇ iŵpoƌtaŶt oďjeĐtiǀes iŶ teƌŵs of 

tƌade, iŶǀestŵeŶt aŶd touƌisŵ͟ ;DiŶŶie, ϮϬϭϲ, p. ϲͿ.  AŶholt ;ϮϬϬϳ, p. ϭͿ eǆplaiŶs the 

desĐƌiďed pheŶoŵeŶa as folloǁs: ͞TodaǇ, the ǁoƌld is oŶe ŵaƌket. The ƌapid adǀaŶĐe of 

gloďalizatioŶ ŵeaŶs that eǀeƌǇ ĐouŶtƌǇ, eǀeƌǇ ĐitǇ aŶd eǀeƌǇ ƌegioŶ ŵust Đoŵpete ǁith 

eǀeƌǇ otheƌ foƌ its shaƌe of the ǁoƌld͛s ĐoŶsuŵeƌs, touƌists, iŶǀestoƌs, studeŶts, eŶtƌe-

pƌeŶeuƌs, iŶteƌŶatioŶal spoƌtiŶg aŶd Đultuƌal eǀeŶts, aŶd foƌ the atteŶtioŶ aŶd ƌespeĐt 

of the iŶteƌŶatioŶal ŵedia, of otheƌ goǀeƌŶŵeŶts aŶd the people of otheƌ ĐouŶtƌies .͟ 

IŶǀestŵeŶt, tƌade aŶd touƌisŵ geŶeƌate iŶĐoŵe aŶd joďs aŶd theƌefoƌe aƌe keǇ dƌiǀeƌs 

of eĐoŶoŵiĐ gƌoǁth. ͞The ƌeputatioŶ of a ĐouŶtƌǇ has a diƌeĐt aŶd ŵeasuƌaďle iŵpaĐt 

oŶ just aďout eǀeƌǇ aspeĐt of its eŶgageŵeŶt ǁith otheƌ ĐouŶtƌies, aŶd plaǇs a ĐƌitiĐal 

ƌole iŶ its eĐoŶoŵiĐ, soĐial, politiĐal aŶd Đultuƌal pƌogƌess͟ ;AŶholt, ϮϬϬϳ, p. ϵͿ.  

 

GloďalizatioŶ has Ŷot oŶlǇ led to iŶĐƌeased ĐoŵpetitioŶ ďetǁeeŶ ĐouŶtƌies, also Đƌoss 

ďoƌdeƌ ĐhalleŶges haǀe iŶĐƌeasiŶglǇ eŵeƌged. Foƌ eǆaŵple, the COVID-ϭϵ paŶdeŵiĐ 

staƌted iŶ the ChiŶese ĐitǇ, WuhaŶ, iŶ DeĐeŵďeƌ ϮϬϭϵ ;WHO, ϮϬϮϬͿ. BǇ the ďegiŶŶiŶg of 

Apƌil iŶ ϮϬϮϬ, ŵoƌe thaŶ ϭϳϭ ĐouŶtƌies had ĐoŶfiƌŵed Đases of the Ŷeǁ ǀiƌus. EƋuallǇ, 
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the iŵpaĐt of Đliŵate ĐhaŶge affeĐts all ĐouŶtƌies oŶ this plaŶet. ͞Fƌoŵ shiftiŶg ǁeatheƌ 

patteƌŶs that thƌeateŶ food pƌoduĐtioŶ, to ƌisiŶg sea leǀels that iŶĐƌease the ƌisk of Đata-

stƌophiĐ floodiŶg, the iŵpaĐts of Đliŵate ĐhaŶge aƌe gloďal iŶ sĐope aŶd uŶpƌeĐedeŶted iŶ 

sĐale͟ ;UŶited NatioŶs, ϮϬϮϮaͿ.  

 

1.2.  ReseaƌĐh OďjeĐtiǀe 

The ĐeŶtƌal ƋuestioŶ eǆaŵiŶed iŶ this ƌeseaƌĐh is: Hoǁ do Coloŵďia͛s aŶd PaŶaŵa͛s 

ĐoŵpetitiǀeŶess aŶd theiƌ ŶatioŶ ďƌaŶdiŶg stƌategies diffeƌ, aŶd hoǁ Đould ďoth ĐouŶ-

tƌies iŵpƌoǀe theiƌ ĐuƌƌeŶt stƌategies to iŶĐƌease the ŶatioŶ͛s iŶteƌŶatioŶal attƌaĐtiǀeŶess 

foƌ iŶǀestŵeŶt, tƌade aŶd touƌisŵ? IŶ the folloǁiŶg, iŶǀestŵeŶt is ƌegaƌded oŶlǇ as Foƌ-

eigŶ DiƌeĐt IŶǀestŵeŶt ;FDIͿ. AĐĐoƌdiŶg to the OƌgaŶisatioŶ foƌ EĐoŶoŵiĐ Co-opeƌatioŶ 

aŶd DeǀelopŵeŶt ;OECDͿ, FDI is aŶ iŶǀestŵeŶt ǁith a ͞lastiŶg iŶteƌest͟ ;OECD, ϮϬϬϴ, p. 

ϭϳͿ. This ŵeaŶs, foƌeigŶ iŶǀestoƌs Ŷeed to oǁŶ a ŵiŶiŵuŵ of teŶ peƌĐeŶt of the ǀotiŶg 

poǁeƌ. ͞Laƌge ŵultiŶatioŶal eŶteƌpƌises ;MNEͿ aƌe tƌaditioŶallǇ the doŵiŶaŶt plaǇeƌs iŶ 

suĐh Đƌoss ďoƌdeƌ FDI tƌaŶsaĐtioŶs. […]. IŶ ƌeĐeŶt Ǉeaƌs, it is ďelieǀed that sŵall aŶd ŵe-

diuŵ-size eŶteƌpƌises haǀe also ďeĐoŵe iŶĐƌeasiŶglǇ iŶǀolǀed iŶ FDI͟ ;OECD, ϮϬϬϴ, p. 

ϭϰͿ. Tƌade is ͞the aĐtiǀitǇ of ďuǇiŶg aŶd selliŶg, oƌ eǆĐhaŶgiŶg, goods aŶd/oƌ seƌǀiĐes 

ďetǁeeŶ people oƌ touƌists͟ ;Caŵďƌidge UŶiǀeƌsitǇ Pƌess, ϮϬϮϮĐͿ. IŶ this ƌeseaƌĐh, tƌade 

oŶlǇ ƌefeƌs to selliŶg eǆpoƌt pƌoduĐts aŶd seƌǀiĐes. Touƌisŵ, aĐĐoƌdiŶg to the UŶited Na-

tioŶ͛s Woƌld Touƌisŵ OƌgaŶizatioŶ, UNWTO ;ϮϬϭϴͿ, is ͞a soĐial, Đultuƌal aŶd eĐoŶoŵiĐ 

pheŶoŵeŶoŶ ǁhiĐh eŶtails the ŵoǀeŵeŶt of people to ĐouŶtƌies oƌ plaĐes outside theiƌ 

usual eŶǀiƌoŶŵeŶt foƌ peƌsoŶal oƌ ďusiŶess/pƌofessioŶal puƌposes. These people aƌe 

Đalled ǀisitoƌs ;ǁhiĐh ŵaǇ ďe eitheƌ touƌists oƌ eǆĐuƌsioŶists; ƌesideŶts oƌ ŶoŶ-ƌesideŶtsͿ 

aŶd touƌisŵ has to do ǁith theiƌ aĐtiǀities, soŵe of ǁhiĐh iŶǀolǀe touƌisŵ eǆpeŶdituƌe .͟ 

 

AttƌaĐtiǀeŶess, iŶ this ƌeseaƌĐh ǁill ďe ƌegaƌded as a keǇ deteƌŵiŶaŶt of ĐoŵpetitiǀeŶess. 

As AƌoŶĐzǇk ;ϮϬϭϯ, p. ϱϱͿ states: ͞AttƌaĐtiǀeŶess ďeĐaŵe a keǇ iŶdiĐatoƌ of Đoŵpetitiǀe-

Ŷess iŶ suďseƋueŶt poliĐǇ iŶitiatiǀes .͟ This is ĐoŶfiƌŵed ďǇ DiŶŶie ;ϮϬϭϲ, p. ϲͿ: ͞ The ƌealŵ 

of Đoŵpetitiǀe adǀaŶtage eŶĐoŵpasses ŵaŶǇ seĐtoƌs, iŶĐludiŶg attƌaĐtiŶg touƌists, iŶ-

ǀestoƌs, eŶtƌepƌeŶeuƌs aŶd foƌeigŶ ĐoŶsuŵeƌs of a ĐouŶtƌǇ͛s pƌoduĐts aŶd seƌǀiĐes .͟ The 

ŵaiŶ ƌeseaƌĐh oďjeĐtiǀe is to ideŶtifǇ stƌeŶgths aŶd ǁeakŶesses ǁhiĐh iŶflueŶĐe Coloŵ-

ďia͛s aŶd PaŶaŵa͛s iŵage iŶ the ǁoƌld. OŶ this ďasis, stƌategiĐ ƌeĐoŵŵeŶdatioŶs ǁill ďe 
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giǀeŶ ǁhiĐh ĐaŶ help the ĐouŶtƌies eŶhaŶĐe theiƌ ŶatioŶal iŵage aŶd theƌeďǇ iŶĐƌease 

FDI iŶfloǁs, iŶteƌŶatioŶal touƌist aƌƌiǀals aŶd eǆpoƌts. IŶ this ĐoŶteǆt, aŶotheƌ, ŵoƌe geŶ-

eƌal, ƋuestioŶ ǁill ďe iŶǀestigated, ďased oŶ fiŶdiŶgs fƌoŵ the liteƌatuƌe: IŶ the light of 

iŶĐƌeasiŶg ĐuƌƌeŶt gloďal ĐhalleŶges ;e.g. Đliŵate ĐhaŶge oƌ the paŶdeŵiĐͿ, should Ŷa-

tioŶs still deǀelop Đoŵpetitiǀe stƌategies oƌ should theǇ ƌatheƌ foĐus oŶ ĐollaďoƌatioŶ? 

 

1.3.  ReseaƌĐh Method aŶd StƌuĐtuƌe 

 

Figuƌe ϭ: ReseaƌĐh StƌuĐtuƌe ;OǁŶ illustƌatioŶͿ 

The ƌeseaƌĐh ǁill ďe diǀided iŶto fiǀe ŵajoƌ paƌts ǁhiĐh ĐaŶ ďe seeŶ iŶ Figuƌe ϭ. The 

seĐoŶd paƌt, ͞TheoƌǇ ,͟ folloǁiŶg the iŶtƌoduĐtioŶ aiŵs to giǀe aŶ oǀeƌǀieǁ of ƌeleǀaŶt 

theoƌetiĐal ĐoŶĐepts iŶ the field of ĐoŵpetitiǀeŶess aŶd ŶatioŶ ďƌaŶdiŶg. Heƌe, the Dia-

ŵoŶd Model, deǀeloped ďǇ MiĐhael E. Poƌteƌ, the NatioŶ BƌaŶd EƋuitǇ ;NBEQͿ Model, 

puďlished ďǇ Keith DiŶŶie, aŶd the NatioŶ BƌaŶd HeǆagoŶ, Đƌeated ďǇ SiŵoŶ AŶholt, ǁill 

ďe eǆplaiŶed. AdditioŶallǇ, defiŶitioŶs of the folloǁiŶg teƌŵs ǁill ďe pƌoǀided: Đoŵpeti-

tiǀeŶess, ŶatioŶ ďƌaŶdiŶg, ŶatioŶal iŵage, ĐouŶtƌǇ of oƌigiŶ effeĐt aŶd ŶatioŶal ideŶtitǇ. 

 

The thiƌd paƌt, ͞AŶalǇsis aŶd CoŵpaƌisoŶ – PaŶaŵa aŶd Coloŵďia ,͟ eŶĐoŵpasses the 

fouƌ ŵiĐƌoeĐoŶoŵiĐ ĐoŶditioŶs that shape eŵeƌgiŶg ŵaƌkets, deǀeloped ďǇ CiƌaǀegŶa, 

Fitzgeƌald aŶd KuŶdo. AdditioŶallǇ, aŶ oǀeƌǀieǁ of ĐoŶditioŶs aŶd peƌfoƌŵaŶĐe ƌegaƌd-

iŶg tƌade, touƌisŵ aŶd iŶǀestŵeŶt ǁill ďe giǀeŶ to aŶalǇse the ĐuƌƌeŶt situatioŶ. Afteƌ-

ǁaƌds, ŶatioŶal ĐoŵpetitiǀeŶess aŶd Đoŵpetitiǀe adǀaŶtage of PaŶaŵa aŶd Coloŵďia 

ǁill ďe aŶalǇsed aŶd Đoŵpaƌed. To this eŶd, the ƌesults fƌoŵ the CoŵpetitiǀeŶess IŶdeǆ 

ϰ.Ϭ, puďlished ďǇ the Woƌld EĐoŶoŵiĐ Foƌuŵ ;WEFͿ, ǁill ďe eǆaŵiŶed, aŶd the DiaŵoŶd 

Model ǁill ďe applied to ďoth ĐouŶtƌies. HaǀiŶg aŶalǇsed ĐoŵpetitiǀeŶess aŶd Đoŵpeti-

tiǀe adǀaŶtages, the ĐuƌƌeŶt stƌategiĐ appƌoaĐh toǁaƌds ŶatioŶ ďƌaŶdiŶg of Coloŵďia 

aŶd PaŶaŵa ǁill ďe eǆaŵiŶed. This iŶĐludes aŶ aŶalǇsis of ƌespoŶsiďle pƌoŵotioŶ oƌgaŶ-

izatioŶs, theiƌ ŵissioŶs, ǀisioŶs, oďjeĐtiǀes, logos, slogaŶs aŶd ǁeďpages. IŶ the last paƌt 

of Đhapteƌ thƌee, the NatioŶ BƌaŶd EƋuitǇ ;NBEQͿ Model, deǀeloped ďǇ DiŶŶie, ǁill ďe 

applied. Heƌe, iŶteƌŶal aŶd eǆteƌŶal assets ǁill ďe deteƌŵiŶed to assess the ďƌaŶd ǀalue.  

Introduction Theory

Analysis and 
Comparison -
Panama and 

Colombia

Evaluation Conclusion
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Chapteƌ fouƌ, ͞EǀaluatioŶ ,͟ ǁill staƌt ǁith the deǀelopŵeŶt of a sĐoƌiŶg ŵodel ǁhiĐh 

ƋuaŶtifies Coloŵďia͛s aŶd PaŶaŵa͛s attƌaĐtiǀeŶess. FaĐtoƌs fƌoŵ the sĐoƌiŶg ŵodel de-

ƌiǀe fƌoŵ the aŶalǇsis of the ĐuƌƌeŶt situatioŶ aŶd the NatioŶ BƌaŶd EƋuitǇ Model. Fuƌ-

theƌŵoƌe, Coloŵďia͛s aŶd PaŶaŵa͛s ŶatioŶ ďƌaŶdiŶg stƌategies ǁill ďe eǀaluated, ďased 

oŶ stƌeŶgths, ǁeakŶesses, ĐlaƌitǇ, ĐoheƌeŶĐe, ĐoŵpetitiǀeŶess aŶd ĐƌediďilitǇ. FiŶallǇ, the 

ĐoŶĐept of ŶatioŶ ďƌaŶdiŶg aŶd ĐoŵpetitiǀeŶess ďetǁeeŶ ŶatioŶs is ĐƌitiĐallǇ assessed. 

Foƌ this puƌpose, pƌos aŶd ĐoŶs of ŶatioŶ ďƌaŶdiŶg ǁill ďe listed aŶd ĐoŵpetitiǀeŶess ǁill 

ďe eǀaluated iŶ the light of todaǇ͛s gloďal ĐhalleŶges. Heƌe, the theoƌetiĐal ĐoŶĐepts of 

Đo-opetitioŶ, deǀeloped ďǇ BƌaŶdeŶďuƌgeƌ aŶd Naleďuff, aŶd fiŶdiŶgs fƌoŵ the ďook 

͞The Good CouŶtƌǇ EƋuatioŶ͟ ďǇ AŶholt ǁill giǀe aŶsǁeƌs.   

The last Đhapteƌ, ͞CoŶĐlusioŶ ,͟ Đoŵpiles ƌeĐoŵŵeŶdatioŶs foƌ aĐtioŶ ǁhiĐh positiǀelǇ 

iŶflueŶĐe ŶatioŶal attƌaĐtiǀeŶess aŶd ŶatioŶal iŵage aŶd theƌefoƌe iŵpaĐt eǆpoƌts, FDI 

aŶd touƌisŵ. These ƌeĐoŵŵeŶdatioŶs ǁill ďe diǀided iŶto politiĐal aĐtiǀities aŶd pƌoŵo-

tioŶal aĐtiǀities. The ƌeseaƌĐh ǁill Đlose ďǇ aŶalǇsiŶg liŵitatioŶs aŶd pƌoǀidiŶg aŶ out-

look. 

1.4.  Chapteƌ SuŵŵaƌǇ 

This Đhapteƌ has pƌeseŶted a Ŷeǁ ĐhalleŶge that aƌose foƌ ĐouŶtƌies due to the gloďali-

zatioŶ: attƌaĐtiŶg iŶǀestŵeŶt, touƌisŵ aŶd tƌade. Stƌategies foƌ Coloŵďia aŶd PaŶaŵa, 

ǁhiĐh help theŵ to suĐĐeed iŶ a gloďal Đoŵpetitiǀe eŶǀiƌoŶŵeŶt, ǁill ďe deǀeloped. 

Theƌefoƌe, ďoth ĐouŶtƌies ǁill ďe aŶalǇsed, Đoŵpaƌed aŶd eǀaluated. AdditioŶallǇ, iŶ this 

ĐoŶteǆt, ĐoŵpetitiǀeŶess ďetǁeeŶ ŶatioŶs aŶd ŶatioŶ ďƌaŶdiŶg ǁill ďe ĐƌitiĐallǇ Ƌues-

tioŶed. 
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2. TheoƌǇ
IŶ this seĐtioŶ, theoƌetiĐal ĐoŶĐepts aŶd defiŶitioŶs ǁill ďe eǆplaiŶed, iŶĐludiŶg ŶatioŶal 

ĐoŵpetitiǀeŶess, Đoŵpetitiǀe adǀaŶtage of ŶatioŶs, the ĐouŶtƌǇ-of oƌigiŶ effeĐt, ŶatioŶal 

ideŶtitǇ, ŶatioŶal iŵage, ŶatioŶ ďƌaŶdiŶg, the NatioŶ BƌaŶd HeǆagoŶ aŶd the NatioŶ 

BƌaŶd EƋuitǇ Model. 

2.1.  NatioŶal CoŵpetitiǀeŶess aŶd Coŵpetitiǀe AdǀaŶtage of NatioŶs 

IŶ ϭϵϵϬ, MiĐhael E. Poƌteƌ puďlished his ďook ͞The Coŵpetitiǀe AdǀaŶtage of NatioŶs .͟ 

The ďook is ďased oŶ a siǆ-Ǉeaƌ peƌiod pƌiŵaƌǇ data ĐolleĐtioŶ ƌaised ďǇ a ƌeseaƌĐh teaŵ 

iŶ diffeƌeŶt ĐouŶtƌies ;SŶoǁdeŶ aŶd StoŶehouse, ϮϬϭϲ, p. ϭϲϰͿ. Befoƌe ƌeseaƌĐhiŶg the 

Đoŵpetitiǀe adǀaŶtage of ŶatioŶs, Poƌteƌ had deǀeloped ideas aďout ĐoŵpetitiǀeŶess 

ďetǁeeŶ ĐoŵpaŶies: ͞CoŵpaŶies ĐaŶ haǀe a Đoŵpetitiǀe adǀaŶtage thƌough aĐts of iŶ-

ŶoǀatioŶ͟ ;Poƌteƌ, ϭϵϵϬa, p. ϳϱͿ. Applied to ŶatioŶs, ͞ĐoŵpetitiǀeŶess depeŶds oŶ the 

ĐapaĐitǇ of [a ŶatioŶ͛s] iŶdustƌies to iŶŶoǀate aŶd upgƌade͟ ;Poƌteƌ, ϭϵϵϬa, p. ϳϯͿ. Coŵ-

petitiveŶess oŶ the ŶatioŶal leǀel is defiŶed ďǇ pƌoduĐtiǀitǇ, ǁhiĐh is the ǀalue, aŶd Ŷot 

ǀoluŵe, of output pƌoduĐed ďǇ oŶe uŶit of laďouƌ oƌ Đapital. A higheƌ pƌoduĐtiǀitǇ leads 

to higheƌ staŶdaƌds of liǀiŶg iŶ the ƌespeĐtiǀe ĐouŶtƌǇ ;Poƌteƌ, ϭϵϵϬa, p. ϳϱͿ. To sustaiŶ a 

Đoŵpetitiǀe adǀaŶtage, ŶatioŶs ŵust ĐoŶstaŶtlǇ upgƌade. This ŵeaŶs, pƌoduĐtiǀitǇ iŶ the 

Đoŵpetitiǀe iŶdustƌies ŵust ďe iŵpƌoǀed ;e.g., ďǇ iŶĐƌeasiŶg effiĐieŶĐǇ, eŵploǇiŶg Ŷeǁ 

teĐhŶologies oƌ iŵpƌoǀiŶg pƌoduĐt ƋualitǇͿ ;Poƌteƌ, ϭϵϵϬa, p. ϳϲͿ. Poƌteƌ eǆplaiŶs iŶ aŶ 

iŶteƌǀieǁ ǁith SŶoǁdeŶ aŶd StoŶehouse ;ϮϬϭϲ, p. ϭϲϲͿ that, although oŶe ǁould as-

suŵe that gloďalizatioŶ has led to a deĐƌeasiŶg iŵpoƌtaŶĐe of loĐatioŶ, the opposite is 

the Đase, as ŶatioŶs Ŷoǁ Đoŵpete oŶ aŶ iŶteƌŶatioŶal leǀel. This is ǁhat he Đalls ͞LoĐa-

tioŶ Paƌadoǆ .͟  

The DiaŵoŶd Model aiŵs to iŶǀestigate the ďusiŶess eŶǀiƌoŶŵeŶt that suƌƌouŶds aŶd 

iŶflueŶĐes the ĐoŵpetitioŶ pƌoĐess aŶd the faĐtoƌs that diƌeĐtlǇ iŵpaĐt a fiƌŵ͛s pƌoduĐ-

tiǀitǇ ;SŶoǁdeŶ aŶd StoŶehouse, ϮϬϭϲ, p. ϭϲϲͿ. The DiaŵoŶd Model is usuallǇ applied 

to a speĐifiĐ iŶdustƌǇ iŶ oŶe ĐouŶtƌǇ. IŶ Đhapteƌ ϯ.Ϯ.Ϯ aŶ adaptatioŶ of the ŵodel ǁill ďe 

pƌeseŶted ǁhiĐh alloǁs aŶ aŶalǇsis of a ĐouŶtƌǇ͛s geŶeƌal ďusiŶess eŶǀiƌoŶŵeŶt, Ŷot 

oŶlǇ ƌefeƌƌiŶg to oŶe speĐifiĐ iŶdustƌǇ. The diaŵoŶd ĐoŶsists of fouƌ ŵaiŶ deteƌŵiŶaŶts 
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ǁhiĐh iŶflueŶĐe eaĐh otheƌ: ͞FaĐtoƌ CoŶditioŶs ,͟ ͞DeŵaŶd CoŶditioŶs ,͟ ͞Related aŶd 

SuppoƌtiŶg IŶdustƌies͟ aŶd ͞Fiƌŵ, StƌategǇ aŶd RiǀalƌǇ͟ ;Figuƌe ϮͿ.  

Figuƌe Ϯ: DiaŵoŶd Model ;Poƌteƌ, ϭϵϵϬď, p. ϳϮͿ 

These fouƌ deteƌŵiŶaŶts aƌe iŶflueŶĐed ďǇ ͞GoǀeƌŶŵeŶt͟ aŶd ͞ChaŶĐe .͟ FaĐtoƌ CoŶdi-

tioŶs aƌe skilled laďouƌ aŶd iŶfƌastƌuĐtuƌe. BasiĐ faĐtoƌs ;e.g., pool of laďouƌ oƌ ƌaǁ ŵa-

teƌialͿ, ǁhiĐh ĐaŶ easilǇ ďe aĐĐessed ďǇ aŶǇ ĐouŶtƌǇ usiŶg a gloďal stƌategǇ, do Ŷot pƌo-

ǀide a Đoŵpetitiǀe adǀaŶtage ;Poƌteƌ, ϭϵϵϬa, p. ϳϵͿ. DeŵaŶd CoŶditioŶs aiŵ to aŶalǇse 

the hoŵe ŵaƌket deŵaŶd. The ŵoƌe sophistiĐated aŶd deŵaŶdiŶg loĐal ďuǇeƌs aƌe, the 

ŵoƌe pƌessuƌe is put upoŶ loĐal fiƌŵs to iŵpƌoǀe. The hoŵe ŵaƌket deŵaŶd helps loĐal 

fiƌŵs to eaƌlǇ ƌeĐogŶize Ŷeǁ ďuǇeƌ Ŷeeds ;Poƌteƌ, ϭϵϵϬa, p. ϴϮͿ. Related aŶd SuppoƌtiŶg 

IŶdustƌies eǆploƌe supplieƌs aŶd otheƌ ƌelated iŶdustƌies that Đoŵpete iŶteƌŶatioŶallǇ. 

IŶteƌŶatioŶallǇ Đoŵpetitiǀe hoŵe-ďased supplieƌs pƌoǀide shoƌt ĐoŵŵuŶiĐatioŶ ǁaǇs 

ďetǁeeŶ supplieƌs aŶd eŶd useƌs due to theiƌ geogƌaphiĐ pƌoǆiŵitǇ. This aĐĐeleƌates iŶ-

ŶoǀatioŶ pƌoĐesses. AdditioŶallǇ, iŶputs aƌe deliǀeƌed fast, aŶd tƌaŶspoƌt Đosts aƌe loǁ. 

Hoŵe-ďased Đoŵpetitoƌs iŶ ƌelated iŶdustƌies iŵpƌoǀe iŶfoƌŵatioŶ floǁs aŶd eŶĐouƌage 

teĐhŶiĐal eǆĐhaŶge ;Poƌteƌ, ϭϵϵϬa, p. ϴϯͿ. The deteƌŵiŶaŶt, Fiƌŵ, StƌategǇ aŶd RivalƌǇ, 

eǆaŵiŶes ŵaŶageŵeŶt pƌaĐtiĐes aŶd oƌgaŶizatioŶ of ĐoŵpaŶies as ǁell as the Ŷatuƌe of 

doŵestiĐ ƌiǀalƌǇ. LoĐal ƌiǀals ĐhalleŶge aŶd pƌessuƌe eaĐh otheƌ ŵoƌe thaŶ foƌeigŶ ƌiǀals 

do, siŶĐe theǇ opeƌate iŶ the saŵe ŶatioŶal eŶǀiƌoŶŵeŶt ;Poƌteƌ, ϭϵϵϬa, pp. ϴϯ-ϴϱͿ. LoĐal 

ƌiǀalƌǇ pƌoŵotes the iŵpƌoǀeŵeŶt aŶd the deǀelopŵeŶt of uŶiƋue pools of speĐializa-

tioŶ ;e.g., tƌaiŶiŶgͿ. It theƌefoƌe is, aĐĐoƌdiŶg to Poƌteƌ ;ϭϵϵϬa, p. ϴϲͿ, togetheƌ ǁith 
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geogƌaphiĐ ĐoŶĐeŶtƌatioŶ, the ŵost iŵpoƌtaŶt faĐtoƌ. GeogƌaphiĐ ĐoŶĐeŶtƌatioŶ leads to 

a pheŶoŵeŶoŶ ǁhiĐh Poƌteƌ Ŷaŵes ͞Clusteƌs͟: ͞A ĐoŶseƋueŶĐe of the sǇsteŵ of deteƌ-

ŵiŶaŶts is that a ŶatioŶ͛s Đoŵpetitiǀe iŶdustƌies aƌe Ŷot spƌead eǀeŶlǇ tƌough the eĐoŶ-

oŵǇ ďut aƌe ĐoŶŶeĐted iŶ ǁhat I teƌŵ Đlusteƌs ĐoŶsistiŶg of iŶdustƌies ƌelated ďǇ liŶks of 

ǀaƌious kiŶds͟ ;Poƌteƌ, ϭϵϵϬď, p. ϭϯϭͿ. Clusteƌs aƌe a dƌiǀeƌ of iŶŶoǀatioŶ aŶd Đoŵpeti-

tiǀeŶess ;SŶoǁdeŶ aŶd StoŶehouse, ϮϬϭϲ, p. ϭϲϴͿ. The goǀeƌŶŵeŶt͛s ƌole is desĐƌiďed 

ďǇ Poƌteƌ ;ϭϵϵϬa, p. ϴͿ as a ͞ĐatalǇst aŶd ĐhalleŶgeƌ .͟ It should Đƌeate aŶ eŶǀiƌoŶŵeŶt 

ǁheƌe ĐoŵpaŶies ĐaŶ deǀelop a Đoŵpetitiǀe adǀaŶtage. This iŶĐludes the iŶǀestŵeŶt iŶ 

eduĐatioŶ aŶd iŶfƌastƌuĐtuƌe, the estaďlishŵeŶt of health Đaƌe sǇsteŵs aŶd the eŶfoƌĐe-

ŵeŶt of eŶǀiƌoŶŵeŶtal staŶdaƌds aŶd stƌoŶg aŶtitƌust poliĐies ;Poƌteƌ, ϭϵϵϬa, pp. ϴϳ-ϵϭͿ. 

2.2.  Fƌoŵ NatioŶal IdeŶtitǇ to NatioŶal Iŵage 

EǀeŶ though gloďalizatioŶ has ŵade the ǁoƌld a ŵoƌe iŶteƌĐoŶŶeĐted plaĐe ǁheƌe Ŷa-

tioŶal ďoƌdeƌs aƌe less ƌeleǀaŶt, NatioŶal IdeŶtitǇ ƌeŵaiŶs aŶ iŵpoƌtaŶt souƌĐe of ideŶ-

titǇ foƌ ŵaŶǇ people ;DiŶŶie, ϮϬϭϲ, pp. ϭϭϰ-ϭϭϱͿ. ͞NatioŶal ideŶtitǇ plaǇs a keǇ ƌole iŶ 

ŶatioŶ ďƌaŶdiŶg. AŶ aǁaƌeŶess aŶd uŶdeƌstaŶdiŶg of the Đoƌe featuƌes of ŶatioŶal ideŶ-

titǇ is a pƌeƌeƋuisite foƌ deǀelopiŶg ŶatioŶ ďƌaŶdiŶg stƌategǇ͟ ;DiŶŶie, ϮϬϭϲ, p. ϭϭϯͿ. DiŶ-

Ŷie defiŶes soŵe iŵpoƌtaŶt eleŵeŶts of ŶatioŶal ideŶtitǇ: uŶifoƌŵs, tƌaditioŶal dƌesses, 

aƌĐhiteĐtuƌal stǇles, ŶatioŶal aŶtheŵs, laŶguage, dialeĐts, iĐoŶiĐ iŶdiǀiduals aŶd laŶd-

sĐape ;ϮϬϭϲ, p. ϭϭϱͿ. Soŵe of these eleŵeŶts ǁill lateƌ ďe aŶalǇsed ǁith the help of the 

NBEQ Model.  

Figuƌe ϯ: Fƌoŵ NatioŶ BƌaŶd IdeŶtitǇ to NatioŶal Iŵage  ;DiŶŶie, ϮϬϭϲ, p. ϰϭͿ 

The NatioŶ BƌaŶd IdeŶtitǇ is a seleĐtioŶ of eleŵeŶts foƌŵiŶg the ŶatioŶal ideŶtitǇ as 

eǆteƌŶal audieŶĐes ĐaŶŶot pƌoĐess all iŶfoƌŵatioŶ aďout foƌeigŶ ĐouŶtƌies ;DiŶŶie, ϮϬϭϲ, 

p. ϯϳͿ. Thƌough ĐoŵŵuŶiĐatoƌs ;e.g., ďƌaŶded eǆpoƌts, spoƌtiŶg aĐhieǀeŵeŶts, the dias-

poƌa, touƌisŵ eǆpeƌieŶĐes oƌ pƌoŵiŶeŶt peƌsoŶalitiesͿ eleŵeŶts of the ŶatioŶ ďƌaŶd 

Nation Brand 
Identity

Communicators National Image
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ideŶtitǇ aƌe peƌĐeiǀed ďǇ eǆteƌŶal audieŶĐe. These peƌĐeptioŶs foƌŵ the NatioŶal Iŵage 

;Figuƌe ϯͿ. 

AĐĐoƌdiŶg to AŶholt ;ϮϬϬϳ, p. ϳϱͿ, ͞ŶatioŶal ideŶtitǇ aŶd ŶatioŶ ďƌaŶdiŶg aƌe ǀiƌtuallǇ 

the saŵe thiŶg: ŶatioŶ ďƌaŶdiŶg is ŶatioŶal ideŶtitǇ ŵade taŶgiďle, ƌoďust, ĐoŵŵuŶiĐa-

ďle, aŶd aďoǀe all useful .͟ The diffeƌeŶĐe ďetǁeeŶ ŶatioŶal ideŶtitǇ aŶd ŶatioŶal iŵage 

is that ŶatioŶal ideŶtitǇ lies ǁithiŶ the ĐouŶtƌǇ͛s ďoƌdeƌs, ǁhile ŶatioŶal iŵage is peƌ-

Đeiǀed ďǇ aŶ audieŶĐe outside the ĐouŶtƌǇ͛s ďoƌdeƌs ;AŶholt, ϮϬϭϬ, p. ϭϰϰͿ. AŶholt 

;ϮϬϮϬa, p. ϴͿ stƌesses the iŵpoƌtaŶĐe of ŶatioŶal iŵages: ͞Hoǁeǀeƌ outdated, iŶaĐĐuƌate 

aŶd uŶfaiƌ the populaƌ iŵages of ĐouŶtƌies ŵaǇ ďe […] theǇ still haǀe a huge iŵpaĐt ďe-

Đause theǇ iŶflueŶĐe the ĐhoiĐes people ŵake aďout ǁhat to ďuǇ ǁheƌe to ǀisit oƌ ǁoƌk 

oƌ studǇ, ǁheƌe to iŶǀest, ǁhoŵ to ďelieǀe aŶd ǁhoŵ to tƌust .͟ 

2.3.  The CouŶtƌǇ-Of-OƌigiŶ EffeĐt 

The ĐouŶtƌǇ-of-oƌigiŶ effeĐt helps to uŶdeƌstaŶd the iŵpoƌtaŶĐe of ŶatioŶal iŵages. DiŶ-

Ŷie ;ϮϬϭϲ, p. ϵϬͿ eǆplaiŶs: ͞The ĐouŶtƌǇ-of-oƌigiŶ effeĐt ƌefeƌs to the effeĐt that a pƌod-

uĐt͛s oƌ seƌǀiĐe͛s oƌigiŶ has oŶ ĐoŶsuŵeƌ attitudes aŶd ďehaǀiouƌ toǁaƌds that pƌoduĐt 

oƌ seƌǀiĐe. .͟ OfteŶ a ĐouŶtƌǇ of oƌigiŶ is stƌoŶglǇ ƌelated to speĐifiĐ pƌoduĐts, foƌ eǆaŵple 

FƌeŶĐh peƌfuŵe, ItaliaŶ fashioŶ oƌ ColoŵďiaŶ Đoffee. Heƌe, ͞a peƌĐeiǀed fit ďetǁeeŶ the 

pƌoduĐt aŶd its ĐouŶtƌǇ-of-oƌigiŶ ĐoŶfeƌs ĐoŶsuŵeƌ ǀalue͟ ;DiŶŶie, ϮϬϭϲ, p. ϵϬͿ. Soŵe-

tiŵes, to pƌofit fƌoŵ positiǀe assoĐiatioŶs, ďƌaŶds aiŵ to ďe liŶked to ĐouŶtƌies, theǇ do 

Ŷot oƌigiŶate fƌoŵ. Foƌ eǆaŵple, the ďƌaŶd ͞HäageŶ-Dazs͟ is ofteŶ peƌĐeiǀed to oƌigiŶate 

fƌoŵ SĐaŶdiŶaǀiaŶ ĐouŶtƌies, although its aĐtual oƌigiŶ is iŶ the UŶited States ;U.S.Ϳ ;DiŶ-

Ŷie, ϮϬϭϲ, pp. ϵϭ-ϵϮͿ.  

As AŶholt poiŶts out, ĐoŶsuŵeƌs like to ŵake ͞iŶfoƌŵed͟ ďuǇiŶg deĐisioŶs iŶ a shoƌt 

tiŵe. Theƌefoƌe, a positiǀe assoĐiatioŶ to the ĐouŶtƌǇ of oƌigiŶ ĐaŶ ĐoŶtƌiďute to ŵakiŶg 

a ďuǇiŶg deĐisioŶ, ǁhiĐh the ďuǇeƌ peƌĐeiǀes as ͞iŶfoƌŵed͟ ;ϮϬϬϳ, p. ϭϬͿ. If a ďƌaŶd is 

stƌoŶglǇ assoĐiated ǁith a ĐouŶtƌǇ, it ĐaŶ pƌofit fƌoŵ a positiǀe ŶatioŶal iŵage. OŶ the 

otheƌ haŶd, ďƌaŶds assoĐiated ǁith a speĐifiĐ ĐouŶtƌǇ aƌe ǀulŶeƌaďle to Ŷegatiǀe puďliĐitǇ 

aďout the ĐouŶtƌǇ. If a ĐouŶtƌǇ has a Ŷegatiǀe iŵage, ĐoŵpaŶies ŵight seek to ƌeloĐate 

theiƌ ďusiŶess to aǀoid aŶ assoĐiatioŶ ǁith the ĐouŶtƌǇ. But if a ĐouŶtƌǇ ďeŶefits fƌoŵ a 
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positiǀe iŵage, it ͞fiŶds it pƌettǇ easǇ to attƌaĐt touƌists, foƌeigŶ iŶǀestŵeŶt, studeŶts 

aŶd ƌeseaƌĐheƌs, iŶteƌŶatioŶal eǀeŶts, ĐoŶsuŵeƌs foƌ its pƌoduĐts aŶd seƌǀiĐes aŶd the 

atteŶtioŶ aŶd ƌespeĐt of otheƌ goǀeƌŶŵeŶts aŶd the ŵedia. All this adds up to Ǉet ŵoƌe 

pƌogƌess aŶd pƌospeƌitǇ foƌ ĐouŶtƌies like SǁitzeƌlaŶd͟ ;AŶholt, ϮϬϮϬa, p. ϴͿ. 

2.4. NatioŶ BƌaŶdiŶg 

Tǁo ŵaiŶ ĐoŶtƌiďutoƌs to the field of ŶatioŶ ďƌaŶdiŶg aƌe Keith DiŶŶie aŶd SiŵoŶ AŶholt. 

Theiƌ defiŶitioŶs aŶd ĐoŶĐepts ǁill ďe ĐoŶsideƌed iŶ this Đhapteƌ. 

2.4.1. DefiŶitioŶ aŶd DeliŵitatioŶ 

AŶholt ;ϮϬϬϳ, p. ϰͿ defiŶes a ďƌaŶd as ͞a pƌoduĐt oƌ seƌǀiĐe oƌ oƌgaŶizatioŶ, ĐoŶsideƌed 

iŶ ĐoŵďiŶatioŶ ǁith its Ŷaŵe, its ideŶtitǇ aŶd its ƌeputatioŶ .͟ DiŶŶie diffeƌeŶtiates ďe-

tǁeeŶ distiŶĐt defiŶitioŶs of the teƌŵ ͞ďƌaŶd .͟ Soŵe of theŵ solelǇ foĐus oŶ the ďƌaŶd͛s 

ǀisual ŵaŶifestatioŶ: ͞ A suĐĐessful ďƌaŶd is a Ŷaŵe, sǇŵďol, desigŶ oƌ soŵe ĐoŵďiŶatioŶ 

ǁhiĐh ideŶtifies the ͚pƌoduĐt͛ of a paƌtiĐulaƌ oƌgaŶizatioŶ as haǀiŶg a sustaiŶaďle diffeƌ-

eŶtial adǀaŶtage͟ ;DoǇle, ϭϵϵϮ, Đited iŶ DiŶŶie, ϮϬϭϲ, p. ϰͿ. Otheƌs atteŵpt to Đaptuƌe 

the ďƌaŶd͛s esseŶĐe: ͞A ďƌaŶd ƌepƌeseŶts a uŶiƋue ĐoŵďiŶatioŶ of ĐhaƌaĐteƌistiĐs aŶd 

added ǀalues, ďoth fuŶĐtioŶal aŶd ŶoŶ-fuŶĐtioŶal, ǁhiĐh haǀe takeŶ oŶ a ƌeleǀaŶt ŵeaŶ-

iŶg that is iŶeǆtƌiĐaďlǇ liŶked to the ďƌaŶd͟ ;MaĐƌae, PaƌkiŶsoŶ aŶd SheeƌŵaŶ, ϭϵϵϱ, 

Đited iŶ DiŶŶie, ϮϬϭϲ, p. ϰͿ. AĐĐoƌdiŶg to Ipsos ;ϮϬϭϲͿ, the ďƌaŶd esseŶĐe is a ͞ĐoŵpaĐt 

suŵŵeƌǇ of ǁhat the ďƌaŶd staŶds foƌ ,͟ tǇpiĐallǇ suŵŵaƌized iŶto ϯ-ϱ ǁoƌds.  

BƌaŶdiŶg ͞is the pƌoĐess of desigŶiŶg, plaŶŶiŶg aŶd ĐoŵŵuŶiĐatiŶg the Ŷaŵe aŶd the 

ideŶtitǇ, iŶ oƌdeƌ to ďuild oƌ ŵaŶage the ƌeputatioŶ͟ ;AŶholt, ϮϬϬϳ, p. ϰͿ. He ǁas the fiƌst 

oŶe ǁho ĐoiŶed the teƌŵ ͞NatioŶ BƌaŶd͟ iŶ ϭϵϵϲ, statiŶg: ͞MǇ oƌigiŶal oďseƌǀatioŶ ǁas 

a siŵple oŶe: that ƌeputatioŶs of ĐouŶtƌies aƌe ƌatheƌ like the ďƌaŶd iŵages of ĐoŵpaŶies 

aŶd pƌoduĐts, aŶd eƋuallǇ iŵpoƌtaŶt͟ ;AŶholt, ϮϬϬϳ, p. ǆiͿ. AĐĐoƌdiŶg to hiŵ, theƌe is Ŷo 

͞staŶdaƌd foƌŵula͟ to Đƌeate a ͞good ŶatioŶ ďƌaŶd .͟ IŶstead, a Đollaďoƌatiǀe pƌoĐess is 

ƌeƋuiƌed, ĐoŶsideƌiŶg the ĐiƌĐuŵstaŶĐes, ƌesouƌĐes aŶd ĐoŵpeteŶĐes of the ĐouŶtƌǇ ;AŶ-

holt, ϮϬϬϳ, p. ϭϭͿ. DiŶŶie ;ϮϬϭϲ, p. ϱͿ defiŶes NatioŶ BƌaŶdiŶg as ͞the uŶiƋue, ŵultidi-

ŵeŶsioŶal ďleŶd of eleŵeŶts that pƌoǀide the ŶatioŶ ǁith ĐultuƌallǇ gƌouŶded 
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diffeƌeŶtiatioŶ aŶd ƌeleǀaŶĐe foƌ all of its taƌget audieŶĐes .͟ He ĐleaƌlǇ defiŶes ǁhat Ŷa-

tioŶ ďƌaŶdiŶg does iŶĐoƌpoƌate aŶd ǁhat it does Ŷot: ͞The esseŶĐe of ŶatioŶ ďƌaŶdiŶg 

should ďe to ĐooƌdiŶate the ŶatioŶ͛s keǇ stakeholdeƌs iŶ puƌsuit of goals that ǁill ďeŶefit 

the ǁhole ŶatioŶ; it is Ŷot a puďliĐ ƌelatioŶs eǆeƌĐise foƌ spiŶŶiŶg aǁaǇ the ŶatioŶ͛s soĐial, 

ĐoŵŵeƌĐial, politiĐal oƌ ŵilitaƌǇ faults͟ ;DiŶŶie, ϮϬϭϲ, p. ϮϱϬͿ.  Likeǁise, AŶholt ;ϮϬϮϬa, 

p. ϭϮͿ eŵphasises: ͞AdǀeƌtisiŶg, PR aŶd eǀeŶ logos ĐaŶ ĐeƌtaiŶlǇ plaǇ a useful ƌole iŶ

pƌoŵotiŶg touƌisŵ, Đultuƌe, eǀeŶts, eǆpoƌted pƌoduĐts, aŶd to a liŵited eǆteŶd eǀeŶ foƌ-

eigŶ iŶǀestŵeŶt, ďeĐause this is a ĐouŶtƌǇ selliŶg its pƌoduĐts oƌ seƌǀiĐes to poteŶtial 

Đustoŵeƌs, aŶd selliŶg is eǆaĐtlǇ ǁhat ŵaƌketiŶg is desigŶed to do. But ĐhaŶgiŶg the iŵ-

age of a ĐouŶtƌǇ – upƌootiŶg aŶd ŵaŶipulatiŶg people͛s loŶg-staŶdiŶg ďeliefs aŶd pƌeju-

diĐes aďout that ĐouŶtƌǇ […] that͛s ǁheƌe so ŵuĐh tiŵe, ŵoŶeǇ, aŶd effoƌt aƌe ǁasted .͟ 

NatioŶ BƌaŶdiŶg diffeƌs fƌoŵ tƌaditioŶal ďƌaŶdiŶg, ǁheƌe the goal is to ďƌaŶd a pƌoduĐt, 

seƌǀiĐe oƌ oƌgaŶizatioŶ. AŶholt ;ϮϬϬϳ, p. ϱͿ Đlaiŵs: ͞ although ŶatioŶs aŶd ƌegioŶs do haǀe 

ďƌaŶd iŵages, theǇ ĐaŶ͛t usuallǇ ďe ďƌaŶded: at least Ŷot iŶ the ǁaǇ that pƌoduĐts, seƌ-

ǀiĐes oƌ ĐoŵpaŶies ĐaŶ .͟ Fouƌ ŵajoƌ diffeƌeŶĐes aƌe shoǁŶ iŶ Figuƌe ϰ.  

Figuƌe ϰ: NatioŶ BƌaŶdiŶg ǀs. TƌaditioŶal BƌaŶdiŶg ;OǁŶ illustƌatioŶ, ďased oŶ DiŶŶie, ϮϬϭϲͿ 

DiŶŶie ;ϮϬϭϲ, p. ϭϲϲͿ eǆplaiŶs: ͞NatioŶs do Ŷot haǀe the ĐhoiĐe of ďeiŶg ďƌaŶded oƌ Ŷot. 

OŶ the ĐoŶtƌaƌǇ, ŶatioŶs ĐaŶ ŵeƌelǇ ŵake a siŵple ĐhoiĐe ďetǁeeŶ alloǁiŶg otheƌs to 

ďƌaŶd the ŶatioŶ – though Ŷegatiǀe steƌeotǇpiŶg – oƌ, alteƌŶatiǀelǇ, ŶatioŶs ĐaŶ eŵďƌaĐe 

the ĐhalleŶge of pƌojeĐtiŶg a tƌueƌ, ŵoƌe aĐĐuƌate aŶd ŵoƌe upliftiŶg iŵage of the ŶatioŶ 

to the ƌest of the ǁoƌld .͟ NatioŶ ďƌaŶds aƌe Đoŵpleǆ as theǇ aiŵ to suŵŵaƌize the es-

seŶĐe of a ŶatioŶ͛s ideŶtitǇ ǁhiĐh eǀolǀes oǀeƌ ŵaŶǇ Ǉeaƌs. Theƌe is the ͞diffiĐultǇ of 

eŶĐapsulatiŶg a ŵultifaĐeted eŶtitǇ iŶto the distilled esseŶĐe of a ďƌaŶd, aŶd the uŶliŵ-

ited Ŷuŵďeƌ of uŶĐoŶtƌollaďle faĐtoƌs that ĐaŶ affeĐt peƌĐeptioŶs of the ďƌaŶd͟ ;DiŶŶie, 

ϮϬϭϲ, p. ϭϵϯͿ. A laƌge ǀaƌietǇ of stakeholdeƌs is affeĐted ďǇ the ŶatioŶ ďƌaŶdiŶg appƌoaĐh, 

aŵoŶg theŵ, the ŶatioŶ͛s ĐitizeŶs aŶd ĐoŵpaŶies ;DiŶŶie, ϮϬϭϲ, p. ϭϬͿ. NatioŶs do haǀe 
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a lot of ďƌaŶd touĐhpoiŶts, defiŶed ďǇ DiŶŶie ;ϮϬϭϲ, p. ϭϵϯͿ as situatioŶs ͞ǁheŶeǀeƌ oƌ 

ǁheƌeǀeƌ the ďƌaŶd is eǆpeƌieŶĐed .͟ IŶ the Đase of ŶatioŶs, ďƌaŶd touĐhpoiŶts ĐaŶ ďe, 

foƌ eǆaŵple, eǆpoƌt pƌoduĐts, faŵous people, touƌists, politiĐiaŶs, the tƌaditioŶal kitĐheŶ 

etĐ. ;MaƌkessiŶis, ϮϬϬϳͿ. To ƌeaĐh the diǀeƌse audieŶĐe, ǀaƌious ĐoŵŵuŶiĐatioŶ ĐhaŶŶels 

Ŷeed to ďe used ;DiŶŶie, ϮϬϭϲ, p. ϭϵϯͿ. 

NatioŶ ďƌaŶdiŶg is ofteŶ ĐƌitiĐised. Foƌ eǆaŵple, RitsoŶ, a ĐoŶsultoƌ aŶd pƌofessoƌ foƌ 

MaƌketiŶg, states iŶ the jouƌŶal ͞MaƌketiŶg Week͟: ͞[…] ĐoŶĐeptualiziŶg a ĐouŶtƌǇ as if 

it ǁeƌe a ďƌaŶd is stupid͟ aŶd ͞ĐouŶtƌies aƌe Ŷot ďƌaŶds͟ ;MaƌketiŶg Week, ϮϬϭϬͿ. Cuƌ-

ƌeŶtlǇ, iŶ liteƌatuƌe, Ŷeǁ teƌŵiŶologies aƌe ďeiŶg suggested. DiŶŶie asseƌts: ͛͞NatioŶ 

ďƌaŶdiŶg͛ is aŶ iŵpeƌfeĐt teƌŵ as the aĐtiǀities iŶǀolǀed iŶ ŶatioŶ ďƌaŶdiŶg tƌaŶsĐeŶd 

ĐoŶǀeŶtioŶal ǀieǁs of ďƌaŶdiŶg as ŵeƌelǇ ŵaƌketiŶg hǇpe foƌ eǀeƌǇdaǇ pƌoduĐts͟ ;DiŶ-

Ŷie, ϮϬϭϲ, p. ϮϱϮͿ. He theƌefoƌe suggests the alteƌŶatiǀe teƌŵs ͞ReputatioŶ MaŶage-

ŵeŶt͟ oƌ ͞Coŵpetitiǀe IdeŶtitǇ͟ ;DiŶŶie, ϮϬϭϲ, p. ϮϱϮͿ. To ƌeŶaŵe ͞NatioŶ BƌaŶdiŶg͟ 

iŶto ͞ Coŵpetitiǀe IdeŶtitǇ͟ ǁas also suggested ďǇ its fouŶdeƌ AŶholt. He justified: ͞It has 

ŵoƌe to do ǁith ŶatioŶal ideŶtitǇ aŶd the politiĐs aŶd eĐoŶoŵiĐs of ĐoŵpetitiǀeŶess 

thaŶ ǁith ďƌaŶdiŶg as it is usuallǇ uŶdeƌstood͟ ;AŶholt, ϮϬϬϳ, p. ǆiͿ. 

2.4.2. MaiŶ CoŶĐepts aŶd Issues 

Theƌe aƌe tǁo ŵaiŶ ĐoŶĐepts iŶ the field of ŶatioŶ ďƌaŶdiŶg. Fiƌst oŶe is the ͞NatioŶ 

BƌaŶd HeǆagoŶ ,͟ fouŶd ďǇ AŶholt, ǁhiĐh aŶalǇses the siǆ ĐhaŶŶels thƌough ǁhiĐh the 

NatioŶ BƌaŶd is ĐoŵŵuŶiĐated ;AŶholt, ϮϬϬϳ, p. ϮϱͿ. SeĐoŶd oŶe is DiŶŶie͛s NatioŶ BƌaŶd 

EƋuitǇ Model ǁhiĐh helps to deteƌŵiŶe the ǀalue of the ďƌaŶd aŶd seƌǀes as a ďasis foƌ 

the deǀelopŵeŶt of ďƌaŶdiŶg stƌategies ;DiŶŶŶie, ϮϬϭϲ, p. ϲϳͿ. The NatioŶ BƌaŶd EƋuitǇ 

Model ǁill ďe applied to ďoth ĐouŶtƌies iŶ Đhapteƌ thƌee. 

A) NatioŶ BƌaŶd HeǆagoŶ aŶd NatioŶ BƌaŶds IŶdeǆ

The siǆ ĐhaŶŶels thƌough ǁhiĐh ŶatioŶs ͞deliďeƌatelǇ oƌ aĐĐideŶtallǇ Đƌeate theiƌ ƌeputa-

tioŶ͟ ;AŶholt, ϮϬϬϳ, p. ϮϱͿ ĐaŶ ďe seeŶ iŶ Figuƌe ϱ. ͞ Touƌisŵ͟ iŶĐludes people͛s fiƌst-haŶd 

eǆpeƌieŶĐe iŶ a foƌeigŶ ĐouŶtƌǇ. ͞BƌaŶds͟ aƌe ofteŶ fiƌst touĐhpoiŶts to a ŶatioŶ, if the 

eǆpoƌt pƌoduĐt͛s oƌ seƌǀiĐe͛s ĐouŶtƌǇ of oƌigiŶ is eǆpliĐit. ͞PoliĐǇ͟ eŶĐoŵpasses foƌeigŶ 

poliĐies oƌ doŵestiĐ poliĐies that ƌeĐeiǀe atteŶtioŶ iŶ the iŶteƌŶatioŶal ŵedia. 
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͞IŶǀestŵeŶt͟ ƌefeƌs to a ĐouŶtƌǇ͛s stƌategǇ to attƌaĐt iŶǁaƌd iŶǀestŵeŶt aŶd the ƌeĐƌuit-

ŵeŶt of foƌeigŶ ǁoƌkeƌs, studeŶts aŶd ĐoŵpaŶies. ͞Cultuƌe͟ iŶǀolǀes a ĐouŶtƌǇ͛s iŵage 

foƌŵatioŶ thƌough, foƌ iŶstaŶĐe, athletes, ŵusiĐiaŶs, poets, authoƌs aŶd filŵ ŵakeƌs. 

AŶd the last ĐhaŶŶel, ͞People ,͟ eǆaŵiŶes the ǁaǇ a ĐouŶtƌǇ͛s iŵage is pƌojeĐted thƌough 

its ĐitizeŶs. This iŶĐoƌpoƌates hoǁ theǇ ďehaǀe iŶ foƌeigŶ ĐouŶtƌies aŶd hoǁ theǇ tƌeat 

foƌeigŶeƌs iŶ theiƌ ĐouŶtƌǇ ;AŶholt, ϮϬϬϳ, p. ϮϱͿ. 

Figuƌe ϱ: NatioŶ BƌaŶd HeǆagoŶ ;AŶholt, ϮϬϬϳ, p. ϮϲͿ 

The idea ďehiŶd the ŵodel is, iŶ aĐĐoƌdaŶĐe ǁith AŶholt ;ϮϬϬϳ, p. ϮϲͿ: ͞WheŶ goǀeƌŶ-

ŵeŶts haǀe a good, Đleaƌ, ďelieǀaďle aŶd positiǀe idea of ǁhat theiƌ ĐouŶtƌǇ ƌeallǇ is, 

ǁhat it staŶd foƌ aŶd ǁheƌe it͛s goiŶg, aŶd ŵaŶage to ĐooƌdiŶate the aĐtioŶs, iŶǀest-

ŵeŶts, poliĐies aŶd ĐoŵŵuŶiĐatioŶs of all siǆ poiŶts of the heǆagoŶ so that theǇ pƌoǀe 

aŶd ƌeiŶfoƌĐe this idea, theŶ theǇ staŶd a good ĐhaŶĐe of ďuildiŶg aŶd ŵaiŶtaiŶiŶg a 

Đoŵpetitiǀe ŶatioŶal ideŶtitǇ […] ďeŶefit[iŶg] […] eǆpoƌteƌs, iŵpoƌteƌs, goǀeƌŶŵeŶt, the 

Đultuƌe seĐtoƌ, touƌisŵ, iŵŵigƌatioŶ aŶd pƌettǇ ŵuĐh eǀeƌǇ aspeĐt of iŶteƌŶatioŶal ƌela-

tioŶs .͟ The NatioŶ BƌaŶds IŶdeǆ, lauŶĐhed ďǇ AŶholt, eǀaluates the ŶatioŶal iŵage aĐƌoss 

these siǆ diŵeŶsioŶs. The latest IŶdeǆ, the NatioŶ BƌaŶds IŶdeǆ ϮϬϮϭ, iŶĐludes ϲϬ Na-

tioŶs iŶ the ƌaŶkiŶg, aŵoŶg theŵ Coloŵďia aŶd PaŶaŵa ;The EǆeĐutiǀe OffiĐe UK Goǀ-

eƌŶŵeŶt, ϮϬϮϮͿ. 

B) NatioŶ BƌaŶd EƋuitǇ ;NBEQͿ

To eǆaŵiŶe the ǀalue of a ĐouŶtƌǇ ďƌaŶd, DiŶŶie suggests aŶ aŶalǇsis of iŶteƌŶal aŶd eǆ-

teƌŶal assets. IŶteƌŶal assets lie iŶside a ĐouŶtƌǇ's ďoƌdeƌs, ǁhile eǆteƌŶal assets lie 
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C) Issues aŶd ChalleŶges

Soŵe of the ŵaiŶ issues aŶd ĐhalleŶges ĐoŶĐeƌŶiŶg ŶatioŶ ďƌaŶdiŶg ǁeƌe alƌeadǇ ŵeŶ-

tioŶed ďefoƌe iŶ Đhapteƌ Ϯ.ϰ.ϭ ;Figuƌe ϰͿ. Taďle ϭ suŵŵaƌizes the ŵost iŵpoƌtaŶt issues 

aŶd ĐhalleŶges. 
Taďle ϭ: NatioŶ BƌaŶdiŶg - Issues 

Issue SpeĐifiĐatioŶ SouƌĐe 

IŶteƌdisĐipliŶaƌitǇ 

aŶd CoŵpleǆitǇ 

CouŶtƌies aƌe ǀeƌǇ diǀeƌse iŶ teƌŵs of theiƌ ĐitizeŶs, Ŷatuƌe, 

Đultuƌe, ǀalues aŶd ƌegulatoƌǇ fƌaŵeǁoƌks. A ŶatioŶ ďƌaŶdiŶg 

stƌategǇ ŵust Đaptuƌe the esseŶĐe of a diǀeƌse ŶatioŶ aŶd 

ĐoŵŵuŶiĐate it to a heteƌogeŶeous taƌget gƌoup ;touƌists, iŶ-

ǀestoƌs aŶd foƌeigŶ ĐoŶsuŵeƌs of diffeƌeŶt ages aŶd iŶĐoŵe 

leǀelsͿ. NatioŶ ďƌaŶdiŶg eŶĐoŵpasses ŵaŶǇ ƌeseaƌĐh fields 

;e.g., ŵaƌketiŶg, ďusiŶess, soĐiologǇ, ŵedia, puďliĐ ƌelatioŶ, 

etĐ.Ϳ. 

;DiŶŶie, 
ϮϬϭϲ, pp. 
ϯ, ϭϬ, 
ϭϵϯͿ 

CooƌdiŶatiŶg the 

DiffeƌeŶt ChaŶŶels 

aŶd Bodies 

SiŶĐe diffeƌeŶt ďodies seŶd diffeƌeŶt ŵessages, ĐooƌdiŶatioŶ 

is esseŶtial to suĐĐessfullǇ ĐoŵŵuŶiĐate a ĐouŶtƌǇ͛s ad-

ǀaŶtages. 

;AŶholt, 
ϮϬϬϳ, p. 
ϮϲͿ 

EthiĐal 

CoŶsideƌatioŶs 

NatioŶ ďƌaŶds ĐaŶ oŶlǇ ďe tƌeated as ďƌaŶds to a liŵited de-

gƌee: "WheŶ applǇiŶg the ĐoŶĐept of a ďƌaŶd to ŶatioŶs, [...] 

theƌe is aŶ ethiĐal oďligatioŶ to do so iŶ aŶ hoŶest, ƌespeĐtful 

ŵaŶŶeƌ aŶd to aĐkŶoǁledge the liŵits of hoǁ appƌopƌiate it 

is to tƌeat ŶatioŶs as ďƌaŶds". 

;DiŶŶie, 
ϮϬϭϲ, p. 
ϱͿ 

Stakeholdeƌ 

IŶĐlusioŶ 

NatioŶs ĐaŶ deteƌŵiŶe diffeƌeŶt degƌees of stakeholdeƌ iŶĐlu-

sioŶ. BǇ iŶtegƌatiŶg stakeholdeƌs ;e.g., ĐitizeŶs, pƌiǀate seĐtoƌ 

oƌgaŶizatioŶ, puďliĐ seĐtoƌ oƌgaŶizatioŶsͿ iŶ the deǀelopŵeŶt 

of a ŶatioŶ ďƌaŶdiŶg stƌategǇ, aŶ autheŶtiĐ iŵage ĐaŶ ďe Đoŵ-

ŵuŶiĐated. 

;DiŶŶie, 
ϮϬϭϲ, p. 
ϭϴϵͿ 

FuŶdiŶg NatioŶ ďƌaŶdiŶg aĐtiǀities aƌe usuallǇ fiŶaŶĐed ďǇ the taǆpaǇ-

eƌs, although the stƌategǇ is Ŷot ŶeĐessaƌilǇ suppoƌted ďǇ a ŵa-

joƌitǇ of the ĐitizeŶs. 

;DiŶŶie, 
p. ϭϵϬͿ

StƌategǇ 

DevelopŵeŶt Re-

spoŶsiďilitǇ 

Maƌketeƌs aŶd ďƌaŶd ŵaŶageƌs aƌe Ŷot seleĐted ďǇ the Điti-

zeŶs aŶd theƌefoƌe do Ŷot possess the legal ƌight to elaďoƌate 

the ŶatioŶ ďƌaŶd aloŶe. To ƌepƌeseŶt the ĐitizeŶs' iŶteƌest, 

eleĐted politiĐiaŶs should ďe iŶĐluded iŶ the stƌategǇ deǀelop-

ŵeŶt. 

;DiŶŶie, 
ϮϬϭϲ, p. 
ϭϲϲͿ
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2.5.  Chapteƌ SuŵŵaƌǇ 

This Đhapteƌ has eǆplaiŶed soŵe ƌeleǀaŶt defiŶitioŶs: ĐoŵpetitiǀeŶess ďetǁeeŶ ŶatioŶs, 

ŶatioŶal iŵage, ďƌaŶd, ďƌaŶdiŶg, ŶatioŶ ďƌaŶdiŶg, ŶatioŶal ideŶtitǇ aŶd ŶatioŶ ďƌaŶd 

ideŶtitǇ. IŵpoƌtaŶt diffeƌeŶĐes ďetǁeeŶ ŶatioŶ ďƌaŶdiŶg aŶd tƌaditioŶal ďƌaŶdiŶg, 

ŵaiŶlǇ lǇiŶg iŶ the iŶĐƌeased ĐoŵpleǆitǇ of ŶatioŶ ďƌaŶdiŶg, as ǁell as issues iŶ the field 

of ŶatioŶ ďƌaŶdiŶg ǁeƌe highlighted. The DiaŵoŶd Model aŶd the NBEQ Model haǀe 

ďeeŶ iŶtƌoduĐed. These tǁo ŵodels, togetheƌ ǁith aŶ aŶalǇsis of the ŵaĐƌoeĐoŶoŵiĐ 

eŶǀiƌoŶŵeŶt, touƌisŵ, tƌade, iŶǀestŵeŶt aŶd ĐuƌƌeŶt ŶatioŶ ďƌaŶdiŶg pƌaĐtiĐes of ďoth 

ĐouŶtƌies, ǁill ďe deploǇed iŶ the Ŷeǆt Đhapteƌ.  
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3. AŶalǇsis aŶd CoŵpaƌisoŶ - Coloŵďia aŶd PaŶaŵa
IŶ this Đhapteƌ, Coloŵďia aŶd PaŶaŵa ǁill ďe Đoŵpaƌed. FuŶdaŵeŶtal diffeƌeŶĐes aŶd 

siŵilaƌities, ĐoŶĐeƌŶiŶg the ŶatioŶal eŶǀiƌoŶŵeŶt, the ďƌaŶdiŶg appƌoaĐhes aŶd the Ŷa-

tioŶ ďƌaŶd ǀalue, ǁill ďe elaďoƌated. 

3.1.  CuƌƌeŶt SituatioŶ 

This seĐtioŶ pƌoǀides aŶ oǀeƌǀieǁ of the ĐuƌƌeŶt situatioŶ iŶ ďoth ĐouŶtƌies, Coloŵďia 

aŶd PaŶaŵa. To eŶaďle a ĐoŵpaƌisoŶ, ƌeleǀaŶt data is ďeiŶg Đoŵpiled iŶ the foƌŵ of 

taďles. Fiƌst, the fouƌ ŵaĐƌoeĐoŶoŵiĐ ĐoŶditioŶs that shape eŵeƌgiŶg ŵaƌkets, deǀel-

oped ďǇ CiƌaǀegŶa, Fitzgeƌald aŶd KuŶdo, aƌe ďeiŶg aŶalǇsed ;ϮϬϭϯ, p. ϭϬϴ-ϭϰϴͿ. These 

aƌe GeogƌaphǇ, PopulatioŶ, BusiŶess EŶǀiƌoŶŵeŶt aŶd EĐoŶoŵiĐ PeƌfoƌŵaŶĐe. Afteƌ 

that, peƌfoƌŵaŶĐe aŶd ĐoŶditioŶs ĐoŶĐeƌŶiŶg touƌisŵ, tƌade aŶd iŶǀestŵeŶt aƌe takeŶ 

iŶto ĐoŶsideƌatioŶ.  

3.1.1. MaĐƌoeĐoŶoŵiĐ EŶǀiƌoŶŵeŶt 

A) GeogƌaphǇ
Taďle Ϯ: GeogƌaphǇ 

Coloŵďia PaŶaŵa 

GeŶeƌal IŶ-

foƌŵatioŶ 

CoŶtiŶeŶt: South AŵeƌiĐa 

Capital: Bogotá 

Total Aƌea: ϭ.ϭϯϴ.ϵϭϬ kŵ²  

BoƌdeƌiŶg CouŶtƌies: PaŶaŵa, 

VeŶezuela, Bƌasil, Peƌu, EĐuadoƌ 

BoƌdeƌiŶg Seas: AtlaŶtiĐ OĐeaŶ ;Caƌiď-

ďeaŶ SeaͿ, PaĐifiĐ OĐeaŶ  

;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮaͿ 

CoŶtiŶeŶt: CeŶtƌal AŵeƌiĐa 

Capital: PaŶaŵa CitǇ 

Total Aƌea: ϳϱ.ϰϮϬ kŵ² 

BoƌdeƌiŶg CouŶtƌies: Costa RiĐa, Coloŵďia 

BoƌdeƌiŶg Seas: AtlaŶtiĐ OĐeaŶ ;CaƌiďďeaŶ 

SeaͿ, PaĐifiĐ OĐeaŶ 

;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮďͿ 

Cliŵate TƌopiĐal Đliŵate, Đooleƌ teŵpeƌatuƌes 

iŶ highlaŶds aŶd easteƌŶ plaiŶs ;CeŶ-

tƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮaͿ 

TƌopiĐal Đliŵate, ƌaiŶǇ seasoŶ fƌoŵ MaǇ to 

JaŶuaƌǇ aŶd dƌǇ seasoŶ fƌoŵ JaŶuaƌǇ to 

MaǇ ;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮďͿ 

Natuƌal Re-

souƌĐes 

Petƌoleuŵ, Ŷatuƌal gas, Đoal, iƌoŶ oƌe, 

ŶiĐkel, gold, eŵeƌalds, hǇdƌopoǁeƌ 

;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮaͿ 

Coppeƌ, ŵahogaŶǇ foƌests, shƌiŵp, hǇdƌo-

poǁeƌ ;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, 

ϮϬϮϮďͿ 
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Coloŵďia PaŶaŵa 

BiodiǀeƌsitǇ Total Ŷuŵďeƌ of speĐies: 

Biƌds: ϭ.ϴϭϯ 

AŵphiďiaŶs: ϭ.ϬϮϮ 

Reptiles: ϴϭϰ 

Fish: ϰ.ϱϮϭ 

Maŵŵals: ϲϰϴ 

VasĐulaƌ plaŶts: ϯϰ, ϯϴϳ 

;Butleƌ, ϮϬϭϵͿ 

Total Ŷuŵďeƌ of speĐies: 

Biƌds: ϴϴϰ 

AŵphiďiaŶs: ϮϮϱ 

Reptiles: Ϯϳϴ 

Fish: ϭ.ϰϭϬ 

Maŵŵals: Ϯϰϲ 

VasĐulaƌ plaŶts: ϭϬ.ϰϲϮ 

;Butleƌ, ϮϬϭϵͿ 

LaŶd Coǀeƌ-

age ;ϮϬϭϴ 

est.Ϳ 

AgƌiĐultuƌal laŶd: ϯϳ.ϱ% 

Foƌest: ϱϰ.ϰ% 

Otheƌ: ϴ.ϭ%  

;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮaͿ 

AgƌiĐultuƌal laŶd: ϯϬ.ϱ% 

Foƌest: ϰϯ.ϲ%  

Otheƌ: Ϯϱ.ϵ% 

;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮďͿ 

The fiƌst ƌeŵaƌkaďle diffeƌeŶĐe, pƌeseŶted iŶ Taďle Ϯ, is that Coloŵďia is ŵoƌe thaŶ ϭϱ 

tiŵes the size of PaŶaŵa iŶ teƌŵs of the ĐouŶtƌǇ͛s total aƌea. Due to its laƌge size, Co-

loŵďia has diǀeƌse laŶdsĐapes aŶd thƌee diffeƌeŶt Đliŵate zoŶes: the Đold zoŶe ;ϭϯ-ϭϳ 

degƌeesͿ, the teŵpeƌate zoŶe ;appƌ. ϭϴ degƌeesͿ aŶd the tƌopiĐal zoŶe ;Ϯϰ to Ϯϳ degƌeesͿ 

;Woƌld BaŶk, ϮϬϮϭďͿ. EǀeŶ though Coloŵďia aŶd PaŶaŵa aƌe ďoƌdeƌiŶg ĐouŶtƌies, theƌe 

is Ŷo oǀeƌlaŶd ĐoŶŶeĐtioŶ ďetǁeeŶ the ĐouŶtƌies. IŶ the easteƌŶ paƌt of PaŶaŵa, oŶ the 

ďoƌdeƌ to Coloŵďia, lies the DaƌiéŶ PƌoǀiŶĐe, Đoǀeƌed ďǇ ƌaiŶfoƌest aŶd ofteŶ passed ďǇ 

ŵigƌaŶts, ƌefugees aŶd sŵuggleƌs ;UŶited NatioŶs, ϮϬϮϮďͿ. The DaƌiéŶ NatioŶal Paƌk is 

ĐoŶsideƌed AŵeƌiĐa͛s ŵost iŵpoƌtaŶt ͞ Ŷatuƌal luŶg͟ afteƌ the AŵazoŶas ;Gloďal CoŶseƌ-

ǀatioŶ, ϮϬϮϮͿ. HaǀiŶg aĐĐess to ďoth oĐeaŶs, the PaĐifiĐ aŶd the AtlaŶtiĐ OĐeaŶ, giǀes 

ďoth ĐouŶtƌies a loĐatioŶ adǀaŶtage. The tǁo aƌe loĐated iŶ the ĐeŶtƌe of the AŵeƌiĐaŶ 

ĐoŶtiŶeŶt. AdditioŶallǇ, espeĐiallǇ PaŶaŵa ďeŶefits fƌoŵ its ƌelatiǀe geogƌaphiĐ pƌoǆiŵ-

itǇ to the U.S. 

Being the second most biodiverse country per square meter (WWF, 2017) and inhabiting 

nearly 10 percent of the global biodiversity, Colombia is one of the megadiverse coun-

tries in the world (Convention on Biological Diversity, n.d.-a). Panama plays an important 

role in the history of species movement. Approximately three million years ago the Isth-

mus of Panama was formed, connecting North and South America. Thus, land animals 

could migrate from the south to the north and vice versa (Catlin, 2017). The Panama 
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Canal provides a pathway for sea animal migration, accompanied by the risk of invasive 

species (Convention on Biological Diversity, n.d.-b). Both countries provide a habitat to 

a lot of different species, but their biodiversity is being threatened. Colombia lacks po-

litical prioritization of environmental issues (Coface, 2022a). Deforestation due to tim-

ber exploitation, air pollution, illegal drug cultivation, soil erosion and deteriorating wa-

ter quality provide a threat to Colombia͛s nature (Central Intelligence Agency, 2022a). 

Just like Colombia, Panama is facing deforestation as a challenge. Furthermore, the Pan-

amanian authorities define land degradation, soil erosion, loss of habitats, wetland de-

struction, threats to water quality from water pollution and overfishing as ecological 

challenges (Office of the U.S. Trade Representative, 2004, p. 7). According to the Con-

vention of Biological Diversity (n.d.-b), unregulated tourism threatens PaŶaŵa͛s marine 

and costal ecosystems. In terms of land coverage both countries are relatively similar, 

possessing large forest areas. The aspeĐt ͞Otheƌ͟, related to land coverage, differs be-

tween the countries. It includes ͞ built-up areas, roads and other transportation features, 

barren land, or wastelaŶd͟ ;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮaͿ. 

B) PopulatioŶ
Taďle ϯ: PopulatioŶ 

Coloŵďia PaŶaŵa 

GeŶeƌal IŶ-

foƌŵatioŶ 

Total PopulatioŶ ;ϮϬϮϬͿ: ϱϬ.ϵ ŵillioŶ 

;Woƌld BaŶk, ϮϬϮϮďͿ 

PopulatioŶ Gƌoǁth ;ϮϬϮϬͿ: ϭ.ϭ% ;Woƌld 

BaŶk, ϮϬϮϮďͿ 

MediaŶ age ;ǇeaƌsͿ: Ϯϵ,ϴ ;UŶited Na-

tioŶs DeǀelopŵeŶt Pƌogƌaŵŵe, ϮϬϮϬaͿ 

Old age ;ϲϱ aŶd oldeƌͿ depeŶdeŶĐǇ ƌa-

tio ;peƌ ϭϬϬ people ages ϭϱ-ϲϰͿ: ϭϮ,ϴ 

;UŶited NatioŶs DeǀelopŵeŶt Pƌo-

gƌaŵŵe, ϮϬϮϬaͿ 

YouŶg age ;Ϭ-ϭϰͿ depeŶdeŶĐǇ ƌatio ;peƌ 

ϭϬϬ people ages ϭϱ-ϲϰͿ: ϯϯ,Ϭ ;UŶited 

NatioŶs DeǀelopŵeŶt Pƌogƌaŵŵe, 

ϮϬϮϬaͿ 

FeƌtilitǇ ƌate ;total ďiƌths peƌ ǁoŵaŶͿ 

;ϮϬϮϬͿ: ϭ,ϴ ;Woƌld BaŶk, ϮϬϮϮďͿ 

Total PopulatioŶ ;ϮϬϮϬͿ: ϰ.ϯ ŵillioŶ 

;Woƌld BaŶk, ϮϬϮϮfͿ 

PopulatioŶ Gƌoǁth ;ϮϬϮϬͿ: ϭ.ϲ% ;Woƌld 

BaŶk, ϮϬϮϮfͿ 

MediaŶ age ;ǇeaƌsͿ: ϯϭ,ϯ ;UŶited Na-

tioŶs DeǀelopŵeŶt Pƌogƌaŵŵe, ϮϬϮϬďͿ 

Old age ;ϲϱ aŶd oldeƌͿ depeŶdeŶĐǇ ƌatio 

;peƌ ϭϬϬ people ages ϭϱ-ϲϰͿ: ϭϮ,ϴ 

;UŶited NatioŶs DeǀelopŵeŶt Pƌo-

gƌaŵŵe, ϮϬϮϬďͿ 

YouŶg age ;Ϭ-ϭϰͿ depeŶdeŶĐǇ ƌatio ;peƌ 

ϭϬϬ people ages ϭϱ-ϲϰͿ: ϰϭ,ϯ ;UŶited 

NatioŶs DeǀelopŵeŶt Pƌogƌaŵŵe, 

ϮϬϮϬďͿ 

FeƌtilitǇ ƌate ;total ďiƌths peƌ ǁoŵaŶͿ 

;ϮϬϮϬͿ: Ϯ,ϰ ;Woƌld BaŶk, ϮϬϮϮfͿ 
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Coloŵďia PaŶaŵa 

EduĐatioŶ 

aŶd Skills 

EǆpeĐted Ǉeaƌs of sĐhooliŶg: ϭϰ,ϰ  

LiteƌaĐǇ ƌate, adult ;% ages ϭϱ aŶd 

oldeƌͿ: ϵϱ,ϭ  

PopulatioŶ ǁith at least soŵe seĐoŶd-

aƌǇ eduĐatioŶ ;% ages Ϯϱ aŶd oldeƌͿ: 

ϱϰ,ϳ  

Skilled laďouƌ foƌĐe ;% of total laďouƌ 

foƌĐeͿ: ϱϵ.ϵ ;UŶited NatioŶs Deǀelop-

ŵeŶt Pƌogƌaŵŵe, ϮϬϮϬaͿ 

EǆpeĐted Ǉeaƌs of sĐhooliŶg ;ǇeaƌsͿ: ϭϮ.ϵ 

LiteƌaĐǇ ƌate, adult ;% ages ϭϱ aŶd 

oldeƌͿ: ϵϱ,ϰ  

PopulatioŶ ǁith at least soŵe seĐoŶdaƌǇ 

eduĐatioŶ ;% ages Ϯϱ aŶd oldeƌͿ: ϳϮ,Ϯ 

Skilled laďouƌ foƌĐe ;% of total laďouƌ 

foƌĐeͿ: ϱϰ.Ϯ ;UŶited NatioŶs Deǀelop-

ŵeŶt Pƌogƌaŵŵe, ϮϬϮϬďͿ 

EƋualitǇ, 

GeŶdeƌ aŶd 

PoǀeƌtǇ 

GiŶi iŶdeǆ ;ϮϬϮϬͿ: ϱϰ,Ϯ ;Woƌld BaŶk, 

ϮϬϮϮďͿ 

Laďouƌ foƌĐe paƌtiĐipatioŶ feŵales ;ages 

ϭϱ aŶd aďoǀeͿ ;ϮϬϭϵͿ: ϱϲ,Ϯ% ;Woƌld 

BaŶk, ϮϬϮϮaͿ 

Laďouƌ foƌĐe paƌtiĐipatioŶ ŵales ;ages 

ϭϱ aŶd aďoǀeͿ ;ϮϬϭϵͿ: ϴϬ,ϭ% ;Woƌld 

BaŶk, ϮϬϮϮaͿ 

PopulatioŶ liǀiŶg ďeloǁ iŶĐoŵe poǀeƌtǇ 

liŶe, ŶatioŶal poǀeƌtǇ liŶe ;% of total 

populatioŶͿ: ϯϱ.ϳ ;UŶited NatioŶs De-

ǀelopŵeŶt Pƌogƌaŵŵe, ϮϬϮϬaͿ 

GiŶi iŶdeǆ ;ϮϬϭϵͿ: ϰϵ,ϴ ;Woƌld BaŶk, 

ϮϬϮϮfͿ 

Laďouƌ foƌĐe paƌtiĐipatioŶ feŵales ;ages 

ϭϱ aŶd aďoǀeͿ ;ϮϬϭϵͿ: ϱϰ,ϵ% ;Woƌld 

BaŶk, ϮϬϮϮeͿ 

Laďouƌ foƌĐe paƌtiĐipatioŶ ŵales ;ages 

ϭϱ aŶd aďoǀeͿ ;ϮϬϭϵͿ: ϳϵ,ϵ% ;Woƌld 

BaŶk, ϮϬϮϮeͿ 

PopulatioŶ liǀiŶg ďeloǁ iŶĐoŵe poǀeƌtǇ 

liŶe, ŶatioŶal poǀeƌtǇ liŶe ;% of total 

populatioŶͿ: ϮϮ.ϭ ;UŶited NatioŶs Deǀel-

opŵeŶt Pƌogƌaŵŵe, ϮϬϮϬďͿ 

UƌďaŶizatioŶ UƌďaŶ populatioŶ ;% of total popula-

tioŶͿ: ϲϴ ;Woƌld BaŶk, ϮϬϮϬďͿ 

UƌďaŶ populatioŶ ;% of total popula-

tioŶͿ: ϴϭ ;Woƌld BaŶk, ϮϬϮϬfͿ 

Health Life-eǆpeĐtaŶĐǇ at ďiƌth ;ϮϬϮϬͿ: ϳϳ Ǉeaƌs 

;Woƌld BaŶk, ϮϬϮϮďͿ 

MoƌtalitǇ ƌate, iŶfaŶt ;peƌ ϭ.ϬϬϬ liǀe 

ďiƌthsͿ: ϭϮ,Ϯ ;UŶited NatioŶs Deǀelop-

ŵeŶt Pƌogƌaŵŵe, ϮϬϮϬͿ 

Life-eǆpeĐtaŶĐǇ at ďiƌth ;ϮϬϮϬͿ: ϳϵ Ǉeaƌs 

;Woƌld BaŶk, ϮϬϮϮfͿ 

MoƌtalitǇ ƌate, iŶfaŶt ;peƌ ϭ.ϬϬϬ liǀe 

ďiƌthsͿ: ϭϯ,ϭ ;UŶited NatioŶs Deǀelop-

ŵeŶt Pƌogƌaŵŵe, ϮϬϮϬͿ 

EthŶiĐitǇ Mestizo aŶd White ;ϴϳ.ϲ%Ϳ, Afƌo-Co-

loŵďiaŶ ;ϲ.ϴ%Ϳ, AŵeƌiŶdiaŶ ;ϰ.ϯ%Ϳ, uŶ-

speĐified ;ϭ.ϰ%Ϳ ;ϮϬϭϴ est.Ϳ ;CeŶtƌal IŶ-

telligeŶĐe AgeŶĐǇ, ϮϬϮϮaͿ 

Mestizo ;ŵiǆed Ŷatiǀe AŵeƌiĐaŶ aŶd 

WhiteͿ ϲϱ%, Natiǀe AŵeƌiĐaŶ ϭϮ.ϯ%, 

BlaĐk oƌ AfƌiĐaŶ desĐeŶt ϵ.Ϯ%, Mulatto 

ϲ.ϴ%, White ϲ.ϳ% ;ϮϬϭϬ est.Ϳ ;CeŶtƌal IŶ-

telligeŶĐe AgeŶĐǇ, ϮϬϮϮďͿ 

LaŶguage OffiĐial LaŶguage: SpaŶish ;CeŶtƌal IŶ-

telligeŶĐe AgeŶĐǇ, ϮϬϮϮaͿ 

OffiĐial LaŶguage: SpaŶish ;CeŶtƌal IŶtel-

ligeŶĐe AgeŶĐǇ, ϮϬϮϮaͿ 
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Coloŵďia PaŶaŵa 

ReligioŶ ChƌistiaŶ ϵϮ.ϯ%, otheƌ ϭ%, uŶspeĐified 

ϲ.ϳ% ;ϮϬϮϬ est.Ϳ ;CeŶtƌal IŶtelligeŶĐe 

AgeŶĐǇ, ϮϬϮϮaͿ 

RoŵaŶ CatholiĐ ϰϴ.ϲ%, EǀaŶgeliĐal 

ϯϬ.Ϯ%, otheƌ ϰ.ϳ%, agŶostiĐ Ϭ.Ϯ%, athe-

ist Ϭ.Ϯ%, ŶoŶe ϭϮ.ϯ%, uŶspeĐified ϯ.ϳ% 

;ϮϬϭϴ est.Ϳ ;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, 

ϮϬϮϮaͿ 

The population data in Table 3 shows that Colombia is home to a population nearly 12 

times larger than Panama͛s. Age structures in both countries are similar. Contrary to 

most western countries, Colombia and Panama are not yet affected by the challenge of 

an ageing population. Nevertheless, fertility rates are falling since 19601. If this trend 

continues, it could become an issue in the future. Currently,l both countries still have a 

positive population growth rate which is augmented by immigration (European Union 

Global Diaspora Facility, 2022). Panama, compared to Colombia, has more people in the 

young age range (0-14). Therefore, the future͛s working-age population in the country 

will be strong in numbers. Education and skill levels are similar and the literacy rates 

show that most of the population receives at least basic education. Nevertheless, skill 

levels and the access to secondary education could be improved. High levels of poverty 

and inequality, demonstrated by the high Gini index and the percentage of the popula-

tion living below the national income poverty line, present a challenge. A Gini index of 

100 implies perfect inequality, while a Gini index of 0 implies perfect equality. According 

to the numbers in Table 3, the situation concerning inequality and poverty is worse in 

Colombia.  The difference in labour participation of males and females shows existing 

inequality between the genders and prevailing traditional family roles. Likewise, ine-

quality exists between the rural and the urban population. Especially in Panama, there 

is a ͞large social and economic disparity between the canal area and the rest of the 

ĐouŶtƌǇ͟ ;CofaĐe, ϮϬϮϮďͿ. The level of urbanization is high in Panama: More than half of 

Panama͛s total populatioŶ liǀes iŶ the pƌoǀiŶĐe of ͞ PaŶaŵá͟ aƌouŶd PaŶaŵa CitǇ (Banco 

Interamericano de Desarollo, 2019).  

1 In 1960 Colombian women gave birth to 6,7 children on average, compared to 1,8 children in 2020. In 

Panama on average 5,9 children were born at that time, compared to 2,4 in 2020 (World Bank, 2022b; 

2022f) 
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The ethŶiĐ diǀeƌsitǇ ƌefleĐts the LatiŶ AŵeƌiĐaŶ ;LATAMͿ histoƌǇ iŶ the ϭϱth aŶd ϭϲth 

ĐeŶtuƌǇ. At that tiŵe, LATAM ǁas disĐoǀeƌed ďǇ the EuƌopeaŶs, aŶd PaŶaŵa aŶd Coloŵ-

ďia ǁeƌe iŶǀaded ďǇ the SpaŶish ĐoŶƋuistadoƌs. Moƌeoǀeƌ, ŵaŶǇ AfƌiĐaŶ AŵeƌiĐaŶ slaǀes 

ǁeƌe shipped to LATAM duƌiŶg the ĐoloŶial peƌiod ;Oǆfoƌd UŶiǀeƌsitǇ Pƌess, ϮϬϭϮͿ. The 

offiĐial laŶguage, SpaŶish, although iŶdigeŶous laŶguages aƌe also spokeŶ iŶ ďoth ĐouŶ-

tƌies, aŶd the ǁidespƌead ChƌistiaŶ faith ĐaŶ also ďe tƌaĐed ďaĐk to the EuƌopeaŶ ĐoŶ-

Ƌuest. As the peƌĐeŶtages of ƌeligious affiliatioŶ iŶdiĐate, ƌeligioŶ still plaǇs a ŵajoƌ ƌole 

iŶ ďoth ĐouŶtƌies. 

C) BusiŶess EŶviƌoŶŵeŶt

AŶ iŶstƌuŵeŶt to eǀaluate the ďusiŶess eŶǀiƌoŶŵeŶt is the Ease of DoiŶg BusiŶess iŶdeǆ, 

puďlished ďǇ the Woƌld BaŶk: ͞The ease of doiŶg ďusiŶess ƌaŶkiŶg Đoŵpaƌes eĐoŶoŵies 

ǁith oŶe aŶotheƌ; the ease of doiŶg ďusiŶess sĐoƌes ďeŶĐhŵaƌk eĐoŶoŵies ǁith ƌespeĐt 

to ƌegulatoƌǇ ďest pƌaĐtiĐe, shoǁiŶg the pƌoǆiŵitǇ to the ďest ƌegulatoƌǇ peƌfoƌŵaŶĐe 

oŶ eaĐh DoiŶg BusiŶess iŶdiĐatoƌ͟ ;Woƌld BaŶk, ϮϬϮϬaͿ. Oǀeƌall, Coloŵďia has a slightlǇ 

ďetteƌ sĐoƌe aŶd a higheƌ ƌaŶk thaŶ PaŶaŵa. IŶ the folloǁiŶg, it ǁill ďe looked at Đatego-

ƌial diffeƌeŶĐes fƌoŵ the Ease of DoiŶg BusiŶess iŶdeǆ ;Figuƌe ϳͿ.  

Figuƌe ϳ: Ease of DoiŶg BusiŶess ;Woƌld BaŶk ϮϬϮϬď, p. ϰ; ϮϬϮϬĐ, p. ϰͿ 

Both ĐouŶtƌies offeƌ ǀeƌǇ attƌaĐtiǀe ĐoŶditioŶs foƌ staƌtiŶg a ďusiŶess, ďut PaŶaŵa eǆ-

Đeeds Coloŵďia ďǇ fiǀe poiŶts. OŶ top of that, PaŶaŵa has faǀouƌaďle ĐoŶditioŶs foƌ 
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tƌadiŶg aĐƌoss ďoƌdeƌs, ǁhile Coloŵďia offeƌs pƌoteĐtioŶ to ŵiŶoƌitǇ iŶǀestoƌs. Both 

ĐouŶtƌies sĐoƌe high at gettiŶg Đƌedit, ǁheƌeas Coloŵďia sĐoƌes teŶ poiŶts ŵoƌe. CoŶdi-

tioŶs aƌe less faǀouƌaďle foƌ ƌesolǀiŶg iŶsolǀeŶĐǇ iŶ PaŶaŵa. IŶ Coloŵďia, the eŶfoƌĐe-

ŵeŶt of ĐoŶtaĐts is ŵoƌe diffiĐult. 

Taďle ϰ: BusiŶess EŶǀiƌoŶŵeŶt 

Coloŵďia PaŶaŵa 

AĐĐess to EleĐtƌiĐitǇͿ 

;ϮϬϮϬͿ 

% of total populatioŶ: ϭϬϬ 

% of ƌuƌal populatioŶ: ϭϬϬ 

;Woƌld BaŶk, ϮϬϮϮďͿ 

% of total populatioŶ: ϵϲ,ϳ 

% of ƌuƌal populatioŶ: ϵϬ,Ϯ 

;Woƌld BaŶk, ϮϬϮϮfͿ 

IŶflatioŶ Rate ;ϮϬϮϮͿ ϴ,Ϭϭ ;TƌadiŶg EĐoŶoŵies, ϮϬϮϮaͿ Ϯ,ϳϰ ;TƌadiŶg EĐoŶoŵies, ϮϬϮϮďͿ 

CoƌƌuptioŶ PeƌĐeptioŶs 

IŶdeǆ ϮϬϮϭ ;SĐoƌe/ RaŶkͿ 

ϯϵ/ϴϳ ;TƌaŶspaƌeŶĐǇ IŶteƌŶa-

tioŶal, ϮϬϮϭaͿ 

ϯϲ/ϭϬϱ ;TƌaŶspaƌeŶĐǇ IŶteƌŶa-

tioŶal, ϮϬϮϭaͿ 

Coƌpoƌate Taǆ Rate ;DeĐ, 

ϮϬϮϭͿ 

ϯϭ ;TƌadiŶg EĐoŶoŵies, ϮϬϮϮaͿ Ϯϱ ;TƌadiŶg EĐoŶoŵies, ϮϬϮϮďͿ 

PeƌsoŶal IŶĐoŵe Taǆ 

Rate ;ϮϬϮϭͿ 

ϯϵ ;TƌadiŶg EĐoŶoŵies, ϮϬϮϮaͿ Ϯϱ ;TƌadiŶg EĐoŶoŵies, ϮϬϮϮďͿ 

Sales Taǆ Rate ;ϮϬϮϭͿ ϭϵ ;TƌadiŶg EĐoŶoŵies, ϮϬϮϮaͿ ϳ ;TƌadiŶg EĐoŶoŵies, ϮϬϮϮďͿ 

Cƌedit RaŶkiŶg ;ϮϬϮϮͿ ϱϱ ;TƌadiŶg EĐoŶoŵies, ϮϬϮϮaͿ ϱϴ ;TƌadiŶg EĐoŶoŵies, ϮϬϮϮďͿ 

Gloďal IŶŶoǀatioŶ IŶdeǆ 

;ϮϬϮϭͿ 

RaŶk ϲϳ ;WIPO, ϮϬϮϭaͿ RaŶk ϴϯ ;WIPO, ϮϬϮϭďͿ 

PaŶaŵa still laĐks aĐĐess to eleĐtƌiĐitǇ iŶ ƌuƌal aƌeas ǁhiĐh ǁideŶs the gap ďetǁeeŶ the 

uƌďaŶ aŶd the ƌuƌal populatioŶ aŶd hiŶdeƌs the estaďlishŵeŶt of ĐoŵpaŶies iŶ ƌuƌal aƌ-

eas ;Taďle ϰͿ. LATAM is pƌojeĐted to haǀe the highest iŶflatioŶ leǀels of all ǁoƌld ƌegioŶs 

iŶ ϮϬϮϮ ;EuƌoŵoŶitoƌ, ϮϬϮϮ, p. ϭϯͿ. ͞As iŶflatioŶ keeps ƌisiŶg, ĐeŶtƌal ďaŶks haǀe staƌted 

to ƌaise iŶteƌest ƌates gloďallǇ. This ŵeaŶs higheƌ loŶg-teƌŵ ďoƌƌoǁiŶg ƌates foƌ ďusi-

Ŷesses aŶd households. Higheƌ iŶteƌest ƌates ǁill ƌesult iŶ loǁeƌ ďusiŶess iŶǀestŵeŶt, 

ŵakiŶg it haƌdeƌ foƌ ďusiŶesses to iŶŶoǀate. OŶ top of this, ƌisiŶg iŶteƌest ƌates ǁill sig-

ŶifiĐaŶtlǇ affeĐt households, ǁith ĐoŶsuŵeƌ speŶdiŶg likelǇ to deĐliŶe͟ ;EuƌoŵoŶitoƌ, 

ϮϬϮϮ, p. ϭϰͿ. This ǁill espeĐiallǇ ďe a ƌisk iŶ Coloŵďia, siŶĐe iŶflatioŶ leǀels aƌe alƌeadǇ 

high, aŶd the ĐouŶtƌǇ highlǇ depeŶds oŶ household ĐoŶsuŵptioŶ as a ŵajoƌ dƌiǀeƌ of 
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the eĐoŶoŵǇ ;CofaĐe, ϮϬϮϮaͿ. IŶteƌest ƌates oŶ ďoƌƌoǁiŶgs ǁeƌe alƌeadǇ lifted to ϲ% ďǇ 

the ColoŵďiaŶ ĐeŶtƌal ďaŶk ;Jaƌaŵillo, ϮϬϮϮͿ. 

PaŶaŵa offeƌs loǁ taǆes aŶd taǆ adǀaŶtages foƌ iŶĐoŵe geŶeƌated outside of PaŶaŵa. 

AĐĐoƌdiŶg to PaŶaŵa͛s teƌƌitoƌial pƌiŶĐiple of taǆatioŶ, iŶĐoŵe ǁill oŶlǇ ďe suďjeĐt to 

taǆatioŶ ǁheŶ ďeiŶg geŶeƌated iŶ the teƌƌitoƌǇ of PaŶaŵa. AdditioŶallǇ, the ͞ColoŶ Fƌee 

Tƌade ZoŶe͟ iŶ PaŶaŵa is the laƌgest Fƌee Tƌade ZoŶe ;FTZͿ iŶ LATAM aŶd the seĐoŶd 

laƌgest iŶ the ǁoƌld ;Caďal, ϮϬϭϱͿ. PaŶaŵa has ϮϬ FTZs ǁheƌe the iŶĐoŵe taǆ is at Ϭ% 

aŶd the diǀideŶd ƌate at ϱ%. IŶ Coloŵďia, theƌe aƌe ϭϬϵ FTZs. IŶĐoŵe Taǆes iŶ FTZs aƌe 

at ϮϬ%, ǁhile diǀideŶds aƌe at Ϭ% ;Teaŵ LatiŶ AŵeƌiĐa Biz LatiŶ Huď, ϮϬϭϵͿ.  Cƌedit ƌaŶk-

iŶgs aƌe siŵilaƌ. Coloŵďia has a ďetteƌ IŶŶoǀatioŶ IŶdeǆ, ŵakiŶg the ĐouŶtƌǇ attƌaĐtiǀe 

to ďusiŶesses. The iŶdeǆ ƌates Coloŵďia͛s ŵaƌket aŶd ďusiŶess sophistiĐatioŶ, its huŵaŶ 

Đapital aŶd ƌeseaƌĐh aŶd its kŶoǁledge aŶd teĐhŶologǇ outputs higheƌ iŶ ĐoŵpaƌisoŶ to 

PaŶaŵa. Neǀeƌtheless, Đƌeatiǀe outputs aƌe higheƌ iŶ PaŶaŵa ;WIPO, ϮϬϮϭa; ϮϬϮϭďͿ The 

ƌesults iŶ all seǀeŶ Đategoƌies of the Gloďal IŶŶoǀatioŶ IŶdeǆ ϮϬϮϭ aƌe illustƌated iŶ the 

appeŶdiǆ Ŷo. ϴ.ϭ.  

D) EĐoŶoŵiĐ PeƌfoƌŵaŶĐe
Taďle ϱ: EĐoŶoŵiĐ PeƌfoƌŵaŶĐe 

Coloŵďia PaŶaŵa 

Gƌoss DoŵestiĐ Pƌod-

uĐt ;GDPͿ 

GDP total ;ϮϬϮϬͿ, ŵillioŶs: 

Ϯϳϭ.ϰϯϳ,ϲϬ USD 

GDP ;PPPͿ, ŵillioŶs ;ϮϬϮϬͿ: 

ϳϱϵ.ϳϯϰ,ϳϮ USD 

GDP peƌ Đapita ;ϮϬϮϬͿ: ϱ.ϯϭϮ,Ϯ 

USD 

GDP peƌ Đapita ;PPPͿ ;ϮϬϮϬͿ: 

ϭϰ.ϵϯϭ,Ϭ USD 

GDP aŶŶual gƌoǁth: 

ϮϬϮϬ: -ϲ,ϴ% 

ϮϬϭϵ: +ϯ,ϯ% 

ϮϬϭϴ: +Ϯ,ϲ% 

;Woƌld BaŶk, ϮϬϮϮďͿ 

GDP total ;ϮϬϮϬͿ, ŵillioŶs: 

ϱϯ.ϵϳϳ,Ϭϰ USD  

GDP ;PPPͿ, ŵillioŶs ;ϮϬϮϬͿ: 

ϭϭϱ.ϱϲϬ,Ϯϭ USD 

GDP peƌ Đapita ;ϮϬϮϬͿ: ϭϮ.ϱϬϵ,ϴ 

USD  

GDP peƌ Đapita ;PPPͿ ;ϮϬϮϬͿ: 

Ϯϲ.ϳϴϮ,ϱ USD  

GDP aŶŶual gƌoǁth: 

ϮϬϮϬ: -ϭϳ,ϵ% 

ϮϬϭϵ: +ϯ% 

ϮϬϭϴ: +ϯ,ϳ% 

;Woƌld BaŶk, ϮϬϮϮfͿ 
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Coloŵďia PaŶaŵa 

IŶĐoŵe Gƌoup Uppeƌ Middle IŶĐoŵe ;Woƌld 

BaŶk, ϮϬϮϮďͿ 

Uppeƌ Middle IŶĐoŵe ;Woƌld BaŶk, 

ϮϬϮϮfͿ 

Gƌoss NatioŶal IŶ-

Đoŵe ;ϮϬϮϬͿ 

ϱ.ϳϵϬ USD ;peƌ ĐapitaͿ: ;Woƌld 

BaŶk, ϮϬϮϮďͿ 

ϭϮ.ϰϮϬ USD ;peƌ ĐapitaͿ: ;Woƌld 

BaŶk, ϮϬϮϮfͿ 

IŶdustƌies ǁheƌe 

ŵost GDP Đoŵes 

fƌoŵ ;ϮϬϮϭͿ 

MaŶufaĐtuƌiŶg, AgƌiĐultuƌe, CoŶ-

stƌuĐtioŶ ;TƌadiŶg EĐoŶoŵies, 

ϮϬϮϮaͿ 

TƌaŶspoƌt, CoŶstƌuĐtioŶ, MiŶiŶg 

;TƌadiŶg EĐoŶoŵies, ϮϬϮϮďͿ 

Net tƌade iŶ goods 

aŶd seƌǀiĐes ;ϮϬϮϬͿ 

-ϭϯ,ϭϲ ďillioŶ USD ;Woƌld BaŶk,

ϮϬϮϮďͿ 

+Ϯ,ϳϴ ďillioŶ USD ;Woƌld BaŶk,

ϮϬϮϮfͿ 

Household ĐoŶsuŵp-

tioŶ ;ϮϬϭϵͿ 

Total: ϲϭϯ.ϬϬϭ,ϬϬ ďillioŶ 

IŶ % of GDP: ϳϮ 

;Woƌld BaŶk, ϮϬϮϮďͿ 

Total: ϮϮ,Ϭϯ ďillioŶ  

IŶ % of GDP: ϱϰ 

;Woƌld BaŶk, ϮϬϮϮfͿ 

UŶeŵploǇŵeŶt 

;ϮϬϮϭͿ 

IŶ % of total ǁoƌk foƌĐe: ϭϰ,ϯ 

;Woƌld BaŶk, ϮϬϮϮďͿ 

IŶ % of total ǁoƌk foƌĐe: ϭϮ,ϭ 

;Woƌld BaŶk, ϮϬϮϮfͿ 

AĐĐoƌdiŶg to the IŶteƌŶatioŶal MoŶetaƌǇ FuŶd, ͞GDP ŵeasuƌes the ŵoŶetaƌǇ ǀalue of 

fiŶal goods aŶd seƌǀiĐes—that is, those that aƌe ďought ďǇ the fiŶal useƌ—pƌoduĐed iŶ a 

ĐouŶtƌǇ iŶ a giǀeŶ peƌiod of tiŵe͟ ;CalleŶ, ϮϬϮϬͿ. Taďle ϱ shoǁs that Coloŵďia has a 

higheƌ GDP iŶ total, ǁhile PaŶaŵa has a higheƌ GDP peƌ Đapita. The GDP peƌ Đapita is the 

GDP diǀided ďǇ the total populatioŶ. SiŶĐe the size of the populatioŶ diffeƌs sigŶifiĐaŶtlǇ 

ďetǁeeŶ the tǁo ĐouŶtƌies, GDP peƌ Đapita alloǁs ďetteƌ ĐoŵpaƌaďilitǇ. ApplǇiŶg the 

PuƌĐhasiŶg Poǁeƌ PaƌitǇ ;PPPͿ to the GDP fuƌtheƌ iŶĐƌeases ĐoŵpaƌaďilitǇ as diffeƌeŶĐes 

iŶ pƌiĐe leǀels aƌe ďeiŶg eliŵiŶated ;Woƌld BaŶk aŶd Euƌostat-OECD PPP Pƌogƌaŵŵe, 

ϮϬϮϮͿ. The GeƌŵaŶ statistiĐal fedeƌal offiĐe͛s defiŶitioŶ is: ͞PuƌĐhasiŶg poǁeƌ paƌities 

;PPPͿ iŶdiĐate hoǁ ŵaŶǇ uŶits of a ĐuƌƌeŶĐǇ haǀe to ďe paid foƌ a speĐifiĐ ǀoluŵe of 

goods aŶd seƌǀiĐes iŶ diffeƌeŶt ĐouŶtƌies͟ ;StatistisĐhes BuŶdesaŵt DeutsĐhlaŶd, ϮϬϮϮͿ. 

As ĐaŶ ďe deƌiǀed fƌoŵ Taďle ϱ, PaŶaŵa has a higheƌ GDP peƌ Đapita aŶd a higheƌ GDP 

PPP peƌ Đapita. It ĐaŶ ďe iŶteƌpƌeted, that pƌiĐe leǀels iŶ Coloŵďia aƌe loǁeƌ thaŶ iŶ PaŶ-

aŵa as GDP peƌ Đapita iŶ Coloŵďia is less thaŶ half the GDP peƌ Đapita iŶ PaŶaŵa, ďut 

GDP peƌ Đapita PPP iŶ Coloŵďia is ŵoƌe thaŶ half the GDP peƌ Đapita PPP iŶ PaŶaŵa. The 

GDP peƌ Đapita aŶŶual gƌoǁth iŶdiĐates that ďoth ĐouŶtƌies ǁeƌe ŶegatiǀelǇ affeĐted ďǇ 
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the paŶdeŵiĐ. Befoƌe, PaŶaŵa͛s GDP ǁas ĐoŶstaŶtlǇ gƌoǁiŶg siŶĐe ϭϵϴϵ, peakiŶg iŶ 

ϭϵϵϭ ;ϵ,ϰ%Ϳ, ϭϵϵϴ ;ϳ,ϯ%Ϳ, ϮϬϬϳ ;ϭϮ%Ϳ aŶd ϮϬϭϭ ;ϭϭ,ϯ%Ϳ ;Woƌld BaŶk, ϮϬϮϮfͿ. PaŶaŵa 

ǁas alƌeadǇ aďle to ƌeĐoǀeƌ fƌoŵ the paŶdeŵiĐ. CoŶfoƌŵiŶg to EuƌoŵoŶitoƌ, PaŶaŵa 

ǁas oŶe of the top teŶ fastest gƌoǁiŶg eĐoŶoŵies iŶ the ǁoƌld iŶ ϮϬϮϭ, ǁith ŵoƌe thaŶ 

ϭϱ% gƌoǁth ;EuƌoŵoŶitoƌ, ϮϬϮϮ, p. ϯϭͿ. Coloŵďia eǆpeƌieŶĐed positiǀe gƌoǁth siŶĐe 

ϮϬϬϬ ǁith peaks iŶ ϮϬϬϲ ;ϲ,ϳ%Ϳ aŶd ϮϬϬϳ ;ϲ,ϳ%Ϳ aŶd ϮϬϭϭ ;ϲ,ϵ%Ϳ ;Woƌld BaŶk, ϮϬϮϮďͿ. 

Befoƌe the paŶdeŵiĐ, Coloŵďia used to ďe oŶe of the fastest gƌoǁiŶg eĐoŶoŵies iŶ the 

ǁoƌld ;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮaͿ. 

According to the World Bank͛s definitions, both countries belong to the same income 

gƌoup, though PaŶaŵa ǁas Đategoƌized as a ͞high iŶĐoŵe͟ ĐouŶtƌǇ ďefoƌe the Woƌld 

Bank changed requirements in July 2021 (Hamadeh, Van Rompaey and Metreau, 2021). 

The Gross National Income (GNI) per capita, which defines a country͛s income group, is 

twice as high iŶ PaŶaŵa Đoŵpaƌed to Coloŵďia. ͞GNI is the sum of value added by all 

resident producers plus any product taxes (less subsidies) not included in the valuation 

of output plus net receipts of primary income (compensation of employees and property 

iŶĐoŵeͿ fƌoŵ aďƌoad͟ ;Woƌld BaŶk aŶd OECD, ϮϬϮϮͿ. An important part of the transport 

sector in Panama is the Panama Canal, generating roughly 20% of the government rev-

enue (Coface, 2022b). In 2020, the Panama Canal directly and indirectly contributed 

5,2% to the GDP (WTO, 2022). In both countries construction is one of the main sectors. 

Net trade in goods and services was positive in Panama in 2020, meaning the country 

exported more than it imported. The opposite was the case in Colombia. As previously 

stated, household consumption iŶ peƌĐeŶtage of GDP is high iŶ Coloŵďia, it ͞will con-

tinue to drive the economy, supported by the ongoing recovery on the job market and 

the extension of some fiscal support programs targeting low-iŶĐoŵe households͟ ;Co-

face, 2022a). Both countries, especially Colombia, face unemployment as a challenge. 
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3.1.2. Oǀeƌǀieǁ: Touƌisŵ, Tƌade aŶd IŶǀestŵeŶt 

In this part, data about tourism, trade (exports) and investment (FDI) will be collected 

and compared. Moreover, conditions which hinder or strengthen them will be taken into 

consideration. It can be seen in Figure 8, that Panama exceeds Colombia in all of the 

three categories. This means, Panama͛s economy is, more than Colombia͛s, depending 

on other countries. Of all three income sources, exports of goods and services generate 

the largest amount of GDP in both countries. It is important to note, that tourism, per 

definition, forms also a sector of export services (WTO, 2022a; WTO 2022b). 

Figuƌe ϴ: Touƌisŵ, Eǆpoƌts aŶd FDI iŶ % of GDP ;Woƌld BaŶk, ϮϬϮϮď; Woƌld BaŶk ϮϬϮϮf; UNWTO, ϮϬϭϵa; UNWTO 
ϮϬϭϵďͿ 

A) Touƌisŵ

The touƌisŵ iŶdustƌǇ ǁas highlǇ iŵpaĐted ďǇ the paŶdeŵiĐ aŶd is ĐuƌƌeŶtlǇ ĐhalleŶged 

ďǇ ĐoŶsuŵeƌs deŵaŶdiŶg foƌ ŵoƌe sustaiŶaďilitǇ. BƌeŵŶeƌ, SeŶioƌ IŶdustƌǇ MaŶageƌ at 

EuƌoŵoŶitoƌ ;ϮϬϮϮͿ, aŶalǇses: ͞It is Ŷo seĐƌet that COVID-ϭϵ has had a deǀastiŶg iŵpaĐt 

oŶ tƌaǀel aŶd touƌisŵ. While ƌeĐoǀeƌǇ is piĐkiŶg up at diffeƌeŶt speeds aƌouŶd the ǁoƌld, 

ďusiŶesses todaǇ aƌe faĐiŶg eŶtiƌelǇ Ŷeǁ ĐhalleŶges. The ǁaƌ iŶ UkƌaiŶe is ĐƌeatiŶg fuƌ-

theƌ eĐoŶoŵiĐ iŶstaďilitǇ, ǁhile the iŶdustƌǇ is dealiŶg ǁith iŶĐƌeased pƌessuƌe fƌoŵ ĐoŶ-

suŵeƌs to pƌoǀide sustaiŶaďle tƌaǀel optioŶs .͟ IŶ oƌdeƌ to faĐilitate ĐoŵpaƌaďilitǇ, the 

aŶalǇsis ĐoŶĐeƌŶiŶg touƌisŵ peƌfoƌŵaŶĐe dƌaǁs upoŶ data fƌoŵ pƌe-paŶdeŵiĐ leǀels. 

ReĐoǀeƌǇ pƌoĐesses iŶ the ĐouŶtƌies aƌe ǀaƌǇiŶg aŶd it ĐaŶ ďe assuŵed that pƌe-paŶ-

deŵiĐ leǀels ǁill ďe ƌeďuild afteƌ the paŶdeŵiĐ. Touƌisŵ ĐoŶditioŶs aƌe eǆaŵiŶed ďased 

oŶ ƌeĐeŶt data.  
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Taďle ϲ: Touƌisŵ 

Coloŵďia PaŶaŵa 

GeŶeƌal ;ϮϬϭϵͿ IŶteƌŶatioŶal Touƌist Aƌƌiǀals: ϰ.ϬϮϲ.ϵϬϬ  

Touƌisŵ iŶdustƌǇ ;iŶ % of GDPͿ: ϭ,ϵ% 

Touƌisŵ iŶdustƌǇ eŵploǇŵeŶt ;% of total 

eŵploǇŵeŶtͿ: Ϯ,Ϯ% 

;UNWTO, ϮϬϭϵaͿ 

IŶteƌŶatioŶal Touƌist Aƌƌiǀals: ϭ.ϴϰϯ.ϯϬϬ 

Touƌisŵ iŶdustƌǇ ;iŶ % of GDPͿ: ϱ,ϴ% 

Touƌisŵ iŶdustƌǇ eŵploǇŵeŶt ;% of total 

eŵploǇŵeŶtͿ: ϲ,Ϯ% 

;UNWTO, ϮϬϭϵďͿ 

Aƌƌiǀals ďǇ Mode 

of TƌaŶspoƌt 

;ϮϬϭϵͿ: 

Aiƌ: ϵϰ,ϵ% 

LaŶd: ϯ,ϱ% 

Wateƌ: ϭ,ϲ% ;UNWTO, ϮϬϭϵaͿ 

Aiƌ: ϳϰ,ϭ% 

LaŶd: ϴ,ϰ% 

Wateƌ: ϭϳ,ϱ% ;UNWTO, ϮϬϭϵďͿ 

Aƌƌiǀals ďǇ MaiŶ 

Puƌpose ;ϮϬϭϵͿ: 

VaĐatioŶ: ϳϮ,ϱ% 

BusiŶess: ϭϲ,ϰ% 

Otheƌ PeƌsoŶal: ϭϭ,ϭ% ;UNWTO, ϮϬϭϵaͿ 

VaĐatioŶ: ϲϵ,ϲ% 

BusiŶess: ϭϮ,ϴ% 

Otheƌ peƌsoŶal: ϭϳ,ϲ% ;UNWTO, ϮϬϭϵďͿ 

Cƌiŵe Gloďal OƌgaŶized Cƌiŵe IŶdeǆ: ;SĐoƌe: 

ϳ,ϲϳ /RaŶk: ϮͿ ;Gloďal IŶitiatiǀe AgaiŶst 

TƌaŶsŶatioŶal OƌgaŶized Cƌiŵe, ϮϬϮϭͿ 

Teƌƌoƌisŵ IŶdeǆ ;ϮϬϭϵͿ: ϲ,ϭ ;TƌadiŶg 

EĐoŶoŵies, ϮϬϮϮaͿ  

HoŵiĐide Rate ;peƌ ϭϬϬ,ϬϬϬ peopleͿ, 

ϮϬϮϬͿ: Ϯϯ ;Woƌld BaŶk, ϮϬϮϬďͿ 

Gloďal OƌgaŶized Cƌiŵe IŶdeǆ: ;SĐoƌe: 

ϲ,ϲϴ /RaŶk: ϭϳͿ ;Gloďal IŶitiatiǀe AgaiŶst 

TƌaŶsŶatioŶal OƌgaŶized Cƌiŵe, ϮϬϮϭͿ 

Teƌƌoƌisŵ IŶdeǆ ;ϮϬϭϵͿ: Ϭ,ϬϮ ;TƌadiŶg 

EĐoŶoŵies, ϮϬϮϮďͿ 

HoŵiĐide Rate ;peƌ ϭϬϬ,ϬϬϬ peopleͿ, 

ϮϬϮϬ: ϭϮ ;Woƌld BaŶk, ϮϬϮϬfͿ 

In 2019, the number of international tourist arrivals in Colombia was more than twice 

as high as in Panama. Nevertheless, the tourism industry's contribution to the GPD was 

more than three times higher in Panama. Also, more people were employed in the tour-

ism industry, when looking at the percentage of employment in the tourism industry 

compared to all employment. Almost all tourists reach Colombia via air transport, except 

for 5%. In comparison, about 25% of tourists reach Panama by water or by land. This 

might be explained by the proximity to Costa Rica͛s capital San José and the canal infra-

structure. A vast majority, more than 2/3, arrive in both countries for the purpose of 

vacation.   
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ϭ,ϴͿ. ͞T&T SustaiŶaďilitǇ͟ is eǀaluated siŵilaƌlǇ. It iŶĐludes: eŶǀiƌoŶŵeŶtal sustaiŶaďilitǇ, 

soĐioeĐoŶoŵiĐ ƌesilieŶĐe aŶd ĐoŶditioŶs aŶd T&T pƌessuƌe aŶd iŵpaĐt. IŶ all Đategoƌies, 

eǆĐept foƌ the T&T deŵaŶd dƌiǀeƌs suď iŶdeǆ, PaŶaŵa peƌfoƌŵs slightlǇ ďetteƌ. Oǀeƌall, 

ďoth ĐouŶtƌies haǀe the saŵe sĐoƌe. 

B) Tƌade ;EǆpoƌtsͿ

The paŶdeŵiĐ did Ŷot oŶlǇ iŶflueŶĐe the touƌisŵ iŶdustƌǇ, ǁhiĐh foƌŵs paƌt of the eǆpoƌt 

seƌǀiĐe iŶdustƌǇ, it also iŶflueŶĐed gloďal tƌade. Noǁ, eĐoŶoŵiĐ aĐtiǀitǇ is goiŶg ďaĐk to 

pƌe-paŶdeŵiĐ leǀels. The OECD ;ϮϬϮϭ, p. ϴϴͿ eǀeŶ ideŶtifies the ĐuƌƌeŶt teŶdeŶĐǇ to-

ǁaƌds ƌisiŶg ĐoŵŵoditǇ pƌiĐes as a ďeŶefit foƌ eǆpoƌtiŶg ĐouŶtƌies iŶ LatiŶ AŵeƌiĐa aŶd 

the CaƌiďďeaŶ ;LACͿ. Coloŵďia ĐaŶ pƌofit fƌoŵ the ƌise iŶ pƌiĐes, siŶĐe ŵaŶǇ of Coloŵ-

ďia͛s eǆpoƌt pƌoduĐts aƌe ĐoŵŵoditǇ goods ;Taďle ϳͿ. 

Taďle ϳ: Eǆpoƌts 

Coloŵďia PaŶaŵa 

Eǆpoƌts ;ValueͿ , 

ϮϬϭϵ 

PƌoduĐts ϯϵ.ϰϵϲ.ϮϮϱ 

SeƌǀiĐes: ϵ.ϵϳϳ.ϯϬϬ 

Suŵ: ϰϵ.ϰϳϯ.ϱϮϱ 

;IŶteƌŶatioŶal Tƌade CeŶtƌe, ϮϬϭϵͿ 

PƌoduĐts: ϭϭ.ϰϳϯ.ϵϯϱ 

SeƌǀiĐes: ϭϯ.ϵϯϮ.ϱϵϰ 

Suŵ: Ϯϱ.ϰϬϲ.ϱϮϵ 

;IŶteƌŶatioŶal Tƌade CeŶtƌe, ϮϬϭϵͿ 

Eǆpoƌts iŶ % of GDP 

;ϮϬϭϵͿ 

ϭϱ,ϵ% ;Woƌld BaŶk, ϮϬϮϮďͿ ϰϭ,Ϯ% ;Woƌld BaŶk, ϮϬϮϮfͿ 

Top ϱ Eǆpoƌt Pƌod-

uĐts ;ValueͿ 

ϭͿMiŶeƌal fuels, ŵiŶeƌal oils aŶd

pƌoduĐts of theiƌ distillatioŶ; ďitu-

ŵiŶous suďstaŶĐes, ŵiŶeƌal 

;Ϯϭ.ϲϯϴ.ϲϲϮͿ 

ϮͿCoffee, tea, ŵate aŶd spiĐes

;Ϯ.ϯϳϲ.ϰϰϭͿ 

ϯͿNatuƌal oƌ Đultuƌed peaƌls, pƌe-

Đious oƌ seŵi-pƌeĐious stoŶes, pƌe-

Đious ŵetals, ŵetals Đlad 

;ϭ.ϵϲϭ.ϴϰϭͿ 

ϰͿLiǀe tƌees aŶd otheƌ plaŶts

;ϭ.ϰϵϱ.ϲϯϲͿ 

ϱͿPlastiĐ aŶd aƌtiĐles theƌeof

;ϭ.ϰϳϭ.ϴϮϲͿ 

ϭͿPhaƌŵaĐeutiĐal pƌoduĐts

;ϭ.ϲϮϳ.ϰϱϲͿ 

ϮͿEleĐtƌiĐal ŵaĐhiŶeƌǇ aŶd eƋuip-

ŵeŶt aŶd paƌts theƌeof 

;ϭ.ϯϮϴ.ϳϳϳͿ 

ϯͿMaĐhiŶeƌǇ, ŵeĐhaŶiĐal appli-

aŶĐes, ŶuĐleaƌ ƌeaĐtoƌs, ďoileƌs, 

paƌts theƌeof ;ϭ.Ϭϰϴ.ϱϮϵͿ 

ϰͿOƌgaŶiĐ CheŵiĐals ;ϵϱϯ,ϱϭϵͿ

ϱͿFootǁeaƌ, gaiteƌs aŶd the like

paƌts of suĐh aƌtiĐles ;ϴϱϱ,ϰϳϴͿ 

;IŶteƌŶatioŶal Tƌade CeŶtƌe, ϮϬϭϵͿ 
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Coloŵďia PaŶaŵa 

;IŶteƌŶatioŶal Tƌade CeŶtƌe, ϮϬϭϵͿ 

Top ϱ Eǆpoƌt SeƌǀiĐes 

;ValueͿ 

ϭͿTƌaǀel ;ϱ.ϲϱϭ.ϴϬϬͿ

ϮͿTƌaŶspoƌt ;ϭ.ϵϴϮ.ϵϬϬͿ

ϯͿOtheƌ ďusiŶess seƌǀiĐes

;ϭϰϴϰ.ϮϬϬͿ 

ϰͿTeleĐoŵŵuŶiĐatioŶs, Đoŵputeƌ

aŶd iŶfoƌŵatioŶ seƌǀiĐes ;ϯϱϬ.ϲϬϬͿ 

ϱͿGoǀeƌŶŵeŶt goods aŶd seƌǀiĐes

;ϭϴϯ.ϮϬϬͿ 

;IŶteƌŶatioŶal Tƌade CeŶtƌe, ϮϬϭϵͿ 

ϭͿTƌaŶspoƌt ;ϳ.Ϭϱϲ.ϳϰϭͿ

ϮͿTƌaǀel ;ϰ.ϱϮϭ.ϭϬϳͿ

ϯͿFiŶaŶĐial seƌǀiĐes ;ϭ.ϬϴϮ.ϰϮϮͿ

ϰͿOtheƌ ďusiŶess seƌǀiĐes

;ϱϱϭ.ϱϴϬͿ 

ϱͿTeleĐoŵŵuŶiĐatioŶs, Đoŵputeƌ

aŶd iŶfoƌŵatioŶ seƌǀiĐes ;ϯϬϯ.ϮϬϰͿ 

;IŶteƌŶatioŶal Tƌade CeŶtƌe, ϮϬϭϵͿ 

Eǆpoƌt PaƌtŶeƌs US ;Ϯϴ,ϱ%Ϳ, ChiŶa ;ϵ%Ϳ, PaŶaŵa 

;ϲ,ϭ%Ϳ, Bƌazil ;ϱ,ϭ%Ϳ, EĐuadoƌ 

;ϰ,ϯ%Ϳ ;IŶteƌŶatioŶal Tƌade CeŶtƌe, 

ϮϬϭϵͿ 

ChiŶa ;ϭϯ,ϳ%Ϳ, JapaŶ ;ϭϮ%Ϳ, US 

;ϭϬ,ϰ%Ϳ, Guateŵala ;ϵ,ϰ%Ϳ, El 

Salǀadoƌ ;ϳ,ϰ%Ϳ 

;IŶteƌŶatioŶal Tƌade CeŶte, ϮϬϭϵͿ 

A ŵajoƌ diffeƌeŶĐe is that PaŶaŵa ŵaiŶlǇ eǆpoƌts seƌǀiĐes, ǁhile Coloŵďia ŵaiŶlǇ eǆ-

poƌts ŵaŶufaĐtuƌed goods. IŶ LATAM, PaŶaŵa is oŶe of the feǁ pƌedoŵiŶaŶtlǇ seƌǀiĐe-

ďased eĐoŶoŵies ;U.S. DepaƌtŵeŶt of State, ϮϬϮϭďͿ. RegaƌdiŶg the total eǆpoƌts aŶd 

theiƌ ǀalues, Coloŵďia ŶeaƌlǇ eǆpoƌted tǁiĐe as ŵuĐh as PaŶaŵa iŶ ϮϬϭϵ. This diffeƌeŶĐe 

ĐaŶ ďe eǆplaiŶed thƌough the high ǀaƌiatioŶ iŶ the Ŷuŵďeƌ of iŶhaďitaŶts. Still, PaŶaŵa 

geŶeƌated alŵost ϱϬ% of its GDP fƌoŵ eǆpoƌtiŶg goods aŶd seƌǀiĐes, ǁhile Coloŵďia 

oŶlǇ geŶeƌated aďout ϭϱ% of its GDP fƌoŵ this aĐtiǀitǇ. Coloŵďia͛s ŵajoƌ eǆpoƌt pƌod-

uĐts pƌedoŵiŶaŶtlǇ haǀe a Ŷatuƌal oƌigiŶ, ǁhile pƌoduĐts eǆpoƌted fƌoŵ PaŶaŵa ƌeƋuiƌe 

ŵoƌe teĐhŶiĐal eǆpeƌtise aŶd the use of ŵaĐhiŶeƌǇ.  CofaĐe ;ϮϬϮϮďͿ pƌediĐts that Coloŵ-

ďiaŶ eǆpoƌts ǁill ďe ͞ŵajoƌlǇ dƌiǀeŶ ďǇ stƌoŶg agƌiĐultuƌe ;Đoffee, ďaŶaŶa, palŵ oilͿ, gold 

aŶd eŶeƌgǇ ;oil aŶd ĐoalͿ pƌiĐes .͟ IŶ PaŶaŵa, the tƌaŶspoƌt iŶdustƌǇ Đƌeates the highest 

total ǀalues of all seƌǀiĐe iŶdustƌies, folloǁed ďǇ the tƌaǀel aŶd fiŶaŶĐial seƌǀiĐes iŶdustƌǇ. 

CoŶĐeƌŶiŶg the eǆpoƌts of seƌǀiĐes, tƌaǀel is the ŵaiŶ iŶdustƌǇ iŶ Coloŵďia. Coŵpaƌed 

to Coloŵďia, PaŶaŵa has ŵoƌe diǀeƌsified eǆpoƌt paƌtŶeƌs. Coloŵďia depeŶds oŶ the 

U.S. ďeĐause ŵoƌe thaŶ a Ƌuaƌteƌ of Coloŵďia͛s eǆpoƌts go to the U.S. Foƌ ďoth ĐouŶ-

tƌies, ChiŶa aŶd the U.S. aƌe ƌeleǀaŶt eǆpoƌt paƌtŶeƌs. Otheƌ ŵaƌkets aƌe iŵpoƌtaŶt due 

to theiƌ geogƌaphiĐ pƌoǆiŵitǇ ;Taďle ϳͿ.  
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Figuƌe ϭϬ: MeƌĐhaŶdise aŶd CoŵŵeƌĐial SeƌǀiĐe Eǆpoƌts ;WTO, ϮϬϮϬa; WTO, ϮϬϮϮďͿ 

Figuƌe ϭϬ shoǁs ŵeƌĐhaŶdise eǆpoƌts aŶd ĐoŵŵeƌĐial seƌǀiĐe eǆpoƌts, split iŶto the peƌ-

ĐeŶtage of eǆpoƌts peƌ iŶdustƌǇ. Heƌe, it ĐaŶ ďe seeŶ that PaŶaŵa ŵaiŶlǇ eǆpoƌts ŵaŶu-

faĐtuƌed goods. IŶ ĐoŵpaƌisoŶ, Coloŵďia ŵaiŶlǇ eǆpoƌts fuels aŶd ŵiŶiŶg pƌoduĐts 

ǁhiĐh aƌe highlǇ iŶflueŶĐed ďǇ iŶteƌŶatioŶal pƌiĐe fluĐtuatioŶs. This iŶĐƌeases the eĐoŶ-

oŵǇ͛s eǆposuƌe to eǆteƌŶal shoĐks ;Woƌld BaŶk, ϮϬϮϭaͿ. IŶ the PaŶaŵaŶiaŶ tƌaŶspoƌt 

seĐtoƌ, ϴϰ% of eǆpoƌt ƌeǀeŶues aƌe geŶeƌated ďǇ sea tƌaŶspoƌt aŶd ϭϰ,ϵ% aƌe geŶeƌated 

ďǇ aiƌ tƌaŶspoƌt ;WTO, ϮϬϮϮͿ. It ĐaŶ ďe seeŶ, that the PaŶaŵaŶiaŶ eĐoŶoŵǇ is less diǀeƌ-

sified iŶ teƌŵs of eǆpoƌts.  

Both, Coloŵďia aŶd PaŶaŵa haǀe fƌee tƌade agƌeeŵeŶts ;FTAͿ ǁith ƌeleǀaŶt ĐouŶtƌies 

suĐh as the EuƌopeaŶ UŶioŶ, the U.S. aŶd CaŶada as ǁell as otheƌ LatiŶ AŵeƌiĐaŶ ĐouŶ-

tƌies ;IŶteƌŶatioŶal Tƌade CeŶtƌe, ϮϬϮϮͿ. AŶ iŵpoƌtaŶt fƌee tƌade agƌeeŵeŶt foƌ Coloŵ-

ďia is the AŶdeaŶ CoŵŵuŶitǇ Fƌee Tƌade AgƌeeŵeŶt ǁith Boliǀia, EĐuadoƌ aŶd Peƌu 

ǁhiĐh is iŶ foƌĐe siŶĐe ϭϵϲϵ. IŶ ϮϬϬϱ, the AŶdeaŶ CoŵŵuŶitǇ sigŶed a FTA ǁith MER-

COSUR, iŶǀolǀiŶg Bƌazil, PaƌaguaǇ aŶd UƌuguaǇ ;U.S. DepaƌtŵeŶt of CoŵŵeƌĐe, Ŷ.d.-aͿ. 
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PaŶaŵa foƌŵs, togetheƌ ǁith Guateŵala, HoŶduƌas, El Salǀadoƌ, NiĐaƌagua aŶd Costa 

RiĐa, paƌt of the CeŶtƌal AŵeƌiĐaŶ CoŵŵoŶ Maƌket ǁhiĐh ƌeduĐes tƌade ďaƌƌieƌs ďe-

tǁeeŶ the ĐouŶtƌies, stiŵulates eǆpoƌts aŶd eŶĐouƌages iŶdustƌializatioŶ ďǇ ŵeaŶs of 

ƌegioŶal ĐoopeƌatioŶ ;Oǆfoƌd UŶiǀeƌsitǇ Pƌess, ϮϬϮϮͿ. AĐĐoƌdiŶg to the Woƌld Tƌade Oƌ-

gaŶizatioŶ ;WTOͿ, ͞the PaŶaŵa CaŶal aŶd the deǀelopŵeŶt of fƌee tƌade zoŶes ŵake 

the ĐouŶtƌǇ oŶe of the ŵost iŵpoƌtaŶt distƌiďutioŶ aŶd ƌe-eǆpoƌt ĐeŶtƌes͟ ;WTO, ϮϬϮϮ, 

p. ϴͿ. Thƌee Ƌuaƌteƌs of the ǀalue of the ĐouŶtƌǇ͛s total ŵeƌĐhaŶdise is geŶeƌated iŶ the

ColóŶ Fƌee Tƌade ZoŶe ;WTO, ϮϬϮϮ, p. ϴͿ. Both ĐouŶtƌies do Ŷot iŵpose taǆes oŶ eǆpoƌts 

;WTO, ϮϬϮϮ, p. ϭϬ & Legal Teaŵ Coloŵďia, ϮϬϭϵͿ. 

D) IŶvestŵeŶt ;FDIͿ
Taďle ϴ: FDI 

Coloŵďia PaŶaŵa 

FDI iŶfloǁs to-

tal, USD, ŵillioŶ 

ϮϬϮϬ: ϴ.Ϭϵϵ,ϱϭ 

ϮϬϭϵ: ϭϰ.ϯϭϯ,Ϯϭ 

ϮϬϭϴ: ϭϭ.ϱϯϱ,ϭϭ 

;IŶteƌŶatioŶal Tƌade CeŶtƌe, ϮϬϮϬͿ 

ϮϬϮϬ: ϱϴϴ,ϲϱ 

ϮϬϭϵ: ϰ.ϯϮϬ, ϯϴ 

ϮϬϭϴ: ϱ.ϬϴϬ,ϯϵ 

;IŶteƌŶatioŶal Tƌade CeŶtƌe, ϮϬϮϬͿ 

FDI iŶǁaƌd 

stoĐk, ϮϬϮϬ 

ϮϭϮ.ϰϳϮ,ϲϰ ;USD ŵillioŶͿ ;IŶteƌŶatioŶal 

Tƌade CeŶtƌe, ϮϬϮϬͿ 

ϱϴ.Ϭϭϯ,ϵϬ ;USD, ŵillioŶͿ  

;IŶteƌŶatioŶal Tƌade CeŶtƌe, ϮϬϮϬͿ 

FDI Ŷet iŶfloǁs 

iŶ % of GDP 

;Woƌld BaŶkͿ 

ϮϬϮϬ: +Ϯ,ϳ 

ϮϬϭϵ: +ϰ,ϯ 

ϮϬϭϴ: +ϯ,ϰ 

  ;Woƌld BaŶk, ϮϬϮϮďͿ 

ϮϬϮϬ: -ϰ,Ϭ 

ϮϬϭϵ: +ϲ,ϲ 

ϮϬϭϴ: +ϴ,ϭ 

;Woƌld BaŶk, ϮϬϮϮfͿ 

OƌigiŶ FDI iŶ-

floǁs ;ĐouŶ-

tƌiesͿ 

UŶited States of AŵeƌiĐa ;Ϯϳ,ϳ%Ϳ 

SpaiŶ ;Ϯϭ.ϲϰ%Ϳ 

NetheƌlaŶds ;ϭϯ.ϳϴ%Ϳ 

SǁitzeƌlaŶd ;ϵ.ϴϯ%Ϳ 

Bƌitish ViƌgiŶ IslaŶds ;ϵ.ϰ%Ϳ 

;IŶteƌŶatioŶal Tƌade CeŶtƌe, ϮϬϮϬͿ 

Most FDI deƌiǀes fƌoŵ: ϭ. Euƌope, 

Ϯ. AŵeƌiĐa, ϯ. Asia, ϰ. The ƌest of

the Woƌld ;RepuďliĐ of PaŶaŵa aŶd 

PƌoPaŶaŵa, ϮϬϭϵͿ 

A distiŶĐtioŶ ĐaŶ ďe ŵade ďetǁeeŶ iŶǁaƌd aŶd outǁaƌd FDI: ͞FDI Ŷet iŶfloǁs aƌe the 

ǀalue of iŶǁaƌd diƌeĐt iŶǀestŵeŶt ŵade ďǇ ŶoŶ-ƌesideŶt iŶǀestoƌs iŶ the ƌepoƌtiŶg eĐoŶ-

oŵǇ. FDI Ŷet outfloǁs aƌe the ǀalue of outǁaƌd diƌeĐt iŶǀestŵeŶt ŵade ďǇ the ƌesideŶts 

of the ƌepoƌtiŶg eĐoŶoŵǇ to eǆteƌŶal eĐoŶoŵies͟ ;Woƌld BaŶk, Ŷ.d.Ϳ. SiŶĐe this ƌeseaƌĐh 
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aiŵs to eǆaŵiŶe hoǁ the ĐouŶtƌies ĐaŶ attƌaĐt FDI, oŶlǇ iŶǁaƌd FDI is takeŶ iŶto ĐoŶsid-

eƌatioŶ. FDI floǁs ƌepƌeseŶt ͞aŵouŶts [of] iŶǀestŵeŶt ŵade [ďǇ] foƌeigŶ iŶǀestoƌs oǀeƌ 

a peƌiod of tiŵe ;usuallǇ a ǇeaƌͿ͟ ;Saƌďu aŶd Gaǀeƌa, ϮϬϭϰ, p. ϱϯϰͿ. FDI stoĐks ƌepƌeseŶt 

͞the ǀalue of Đapital aŶd ƌeseƌǀes ďeloŶgiŶg to the eĐoŶoŵǇ of the ƌesideŶt ĐoŵpaŶies 

iŶǀestiŶg iŶ otheƌ ĐouŶtƌies͟ ;Saƌďu aŶd Gaǀeƌa, ϮϬϭϰ, p. ϱϯϰͿ. The data shoǁs that FDI 

iŶfloǁs iŶ Coloŵďia aƌe ŵuĐh higheƌ thaŶ iŶ PaŶaŵa. Coloŵďia͛s FDI stoĐks aƌe tǁiĐe as 

high as PaŶaŵa͛s. IŶ peƌĐeŶtage of GDP, PaŶaŵa geŶeƌates higheƌ FDI Ŷet iŶfloǁs, ǁith 

the eǆĐeptioŶ of ϮϬϮϬ, ǁheŶ the Ŷegatiǀe Ŷet iŶfloǁs ƌesulted fƌoŵ the paŶdeŵiĐ. 

Both ĐouŶtƌies tƌeat foƌeigŶ iŶǀestoƌs aŶd ŶatioŶal iŶǀestoƌs eƋuallǇ, ǁith the folloǁiŶg 

eǆĐeptioŶs: IŶ PaŶaŵa, foƌeigŶ iŶǀestŵeŶt is pƌohiďited iŶ ĐoŵŵuŶiĐatioŶs ŵedia aŶd 

ƌetail aĐtiǀities. RestƌiĐtioŶs foƌ foƌeigŶ iŶǀestoƌs eǆist iŶ tƌaŶspoƌt, fƌee-to-aiƌ ƌadio, tel-

eǀisioŶ seƌǀiĐes aŶd touƌisŵ. FoƌeigŶ iŶǀestoƌs do Ŷot ƌeƋuiƌe authoƌisatioŶ oƌ ƌegistƌa-

tioŶ iŶ PaŶaŵa ;WTO, ϮϬϮϮ, p. ϵͿ. Coloŵďia pƌohiďits foƌeigŶ iŶǀestŵeŶt iŶ defeŶĐe, 

ŶatioŶal seĐuƌitǇ aŶd toǆiĐ ǁaste haŶdliŶg aŶd disposal. FoƌeigŶ iŶǀestŵeŶt is ƌestƌiĐted 

iŶ aĐĐouŶtiŶg, auditiŶg aŶd data pƌoĐessiŶg, ďaŶkiŶg, fishiŶg, pƌiǀate seĐuƌitǇ aŶd suƌ-

ǀeillaŶĐes ĐoŵpaŶies aŶd tƌaŶspoƌtatioŶ ;U.S. DepaƌtŵeŶt of State, ϮϬϮϭaͿ. Pƌioƌ au-

thoƌizatioŶ is ŵaŶdatoƌǇ iŶ the ŵiŶiŶg, hǇdƌoĐaƌďoŶs aŶd fiŶaŶĐial seĐtoƌ. RegistƌatioŶ 

of foƌeigŶ iŶǀestŵeŶt is ƌeƋuiƌed iŶ all seĐtoƌs iŶ Coloŵďia ;WTO, ϮϬϭϴͿ. The top FDI 

doŶoƌs ǁoƌldǁide ǁeƌe ChiŶa, Luǆeŵďouƌg, HoŶg KoŶg aŶd the U.S. iŶ ϮϬϮϬ ;EuƌoŵoŶ-

itoƌ, ϮϬϮϮ, p. ϯϲͿ. Theƌefoƌe, these ŵaƌkets aƌe iŵpoƌtaŶt to taƌget. Taďle ϴ shoǁs that 

Euƌope aŶd AŵeƌiĐa aƌe the ŵost iŵpoƌtaŶt FDI doŶoƌs foƌ Coloŵďia aŶd PaŶaŵa. UŶ-

foƌtuŶatelǇ, Ŷo iŶfoƌŵatioŶ ĐoŵpƌisiŶg the ĐouŶtƌies of oƌigiŶ of FDI iŶfloǁs to PaŶaŵa 

ǁas deteĐted. AĐĐoƌdiŶg to the IŶteƌŶatioŶal Tƌade CeŶtƌe ;ϮϬϮϬͿ, faǀouƌaďle ĐoŶditioŶs 

foƌ staƌtiŶg a ďusiŶess, eŶfoƌĐiŶg ĐoŶtƌaĐts aŶd pƌoteĐtiŶg ŵiŶoƌitǇ iŶǀestoƌs aƌe ƌeleǀaŶt 

to attƌaĐt FDI. These faĐtoƌs ǁeƌe aŶalǇsed pƌeǀiouslǇ iŶ Figuƌe ϳ. As ŵeŶtioŶed eaƌlieƌ, 

ďoth ĐouŶtƌies pƌoǀide good ĐoŶditioŶs foƌ staƌtiŶg a ďusiŶess. Coloŵďia also shoǁs 

stƌeŶgth iŶ the pƌoteĐtioŶ of ŵiŶoƌitǇ iŶǀestoƌs, ďut laĐks good ĐoŶditioŶs foƌ the eŶ-

foƌĐeŵeŶts of ĐoŶtƌaĐts. PaŶaŵa Đould iŵpƌoǀe ďoth, the pƌoteĐtioŶ of ŵiŶoƌitǇ iŶǀes-

toƌs aŶd the eŶfoƌĐeŵeŶt of ĐoŶtƌaĐts ;Woƌld BaŶk, ϮϬϮϬď, p. ϰ; ϮϬϮϬĐ, p. ϰͿ. IŶ PaŶaŵa, 

the ͞ĐouŶtƌǇ͛s ǁeakŶesses iŶ AŶti-MoŶeǇ LauŶdeƌiŶg aŶd CoŵďatiŶg the FiŶaŶĐiŶg of 
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Teƌƌoƌisŵ […] aƌe deteƌƌeŶts to FoƌeigŶ DiƌeĐt IŶǀestŵeŶt ;FDIͿ aŶd to leǀeƌagiŶg PaŶaŵa 

as a ƌegioŶal ďusiŶess aŶd fiŶaŶĐial huď͟ ;Woƌld BaŶk, ϮϬϮϮgͿ. 

To ĐoŶĐlude, siŵilaƌ ĐoŶditioŶs ĐaŶ ďe oďseƌǀed ĐoŶĐeƌŶiŶg geogƌaphǇ aŶd populatioŶ, 

ǁith oŶe ŵajoƌ eǆĐeptioŶ: the size of the aƌea aŶd populatioŶ. The aŶalǇsis of the ďusi-

Ŷess eŶǀiƌoŶŵeŶt shoǁs that the ĐouŶtƌies pƌoǀide diffeƌeŶt adǀaŶtages foƌ ĐoŵpaŶies. 

PaŶaŵa pƌoǀides taǆ adǀaŶtages, ǁhile Coloŵďia pƌoǀides ďetteƌ pƌoteĐtioŶ foƌ iŶǀes-

toƌs. The eĐoŶoŵiĐ peƌfoƌŵaŶĐe aŶalǇsis deŵoŶstƌates that ďoth ĐouŶtƌies haǀe eǆpe-

ƌieŶĐed gƌoǁth ďefoƌe the paŶdeŵiĐ, ŵakiŶg theŵ attƌaĐtiǀe ŵaƌkets. At pƌeseŶt, the 

ĐouŶtƌies aƌe oŶ the ƌoad to ƌeĐoǀeƌǇ. GNI aŶd GDP peƌ Đapita iŶ PaŶaŵa aƌe higheƌ, 

iŶdiĐatiŶg higheƌ liǀiŶg staŶdaƌds. Coloŵďia has a stƌoŶg household ĐoŶsuŵptioŶ dƌiǀiŶg 

the eĐoŶoŵǇ. 

When looking at the contribution of tourism, exports and FDI, a greater economic de-

pendency on foreign countries can be observed in Panama. In general, Colombia attracts 

a higher total number of tourists per year, also, total export values and FDI inflows are 

higher. Conditions for tourism are relatively similar. Major exemptions are that Colom-

bia has better travel and tourism demand drivers, originating in cultural richness, but 

suffers from deficits in the field of safety and security. Panama͛s economy is predomi-

nantly based on services, while Colombia exports high volumes of commodity goods. 

Colombia͛s exports and services are more diversified compared to Panama͛s. Both coun-

tries have policies open to FDI. In Panama, legal compliances are less effortful to fulfil 

for foreign investors in comparison to Colombia. 
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ƌiǀalƌǇ, deŵaŶd ĐoŶditioŶs aŶd ƌelated aŶd suppoƌtiŶg iŶdustƌies. The latest ƌesult fƌoŵ 

the BusiŶess CoŵpetitiǀeŶess IŶdeǆ aƌe fƌoŵ ϮϬϬϯ aŶd theƌefoƌe ĐaŶ ďe ĐoŶsideƌed out-

dated aŶd iƌƌeleǀaŶt foƌ this aŶalǇsis ;Poƌteƌ, ϮϬϬϯͿ. Still, the ƌepoƌt aŶd the iŶdiĐatoƌs 

used to eǀaluate the ďusiŶess eŶǀiƌoŶŵeŶt seƌǀe as a suppoƌt to elaďoƌate the DiaŵoŶd 

Model. A list of the data used to aŶalǇse the fouƌ deteƌŵiŶaŶts of the diaŵoŶd ĐaŶ ďe 

fouŶd iŶ the appeŶdiǆ Ŷo. ϴ.Ϯ. 

A) FaĐtoƌ CoŶditioŶs

As ͞ďasiĐ faĐtoƌs, suĐh as a pool of laďoƌ oƌ a loĐal ƌaǁ ŵateƌial souƌĐe, do Ŷot ĐoŶstitute 

aŶ adǀaŶtage iŶ kŶoǁledge iŶteŶsiǀe iŶdustƌies͟ ;Poƌteƌ, ϭϵϵϬa, p. 79), instead of taking 

the general labour pool into consideration, it will be looked at the skill level of human 

resources. Overall, skill levels are slightly better in Colombia than in Panama (Figure 11). 

When digging deeper, a major difference can be observed: In Panama average years of 

schooling are higher, but skillsets of graduates are higher in Colombia. It is also easier 

for employers to find skilled labour in Colombia. This indicates that the quality of edu-

cation and training is better in Colombia. This is especially true for the quality of voca-

tional training, ranking 47th among all evaluated countries (Panama only ranks 98th).  Ad-

ditionally, critical thinking is taught better and digital skills are higher in Colombia (World 

Economic Forum, 2019). The PISA study compares student skills in reading, mathematics 

and science internationally. Countries can reach maximum level of six, but in all catego-

ries level four was the highest one reached by any country. In 2018, Panama reached 

only level one in reading, while Colombia reached level two. In mathematics and science 

Panama didn͛t even reach level one. Colombia achieved to reach level one in mathemat-

ics and science. This shows that students have better skills in all three categories, read-

ing, mathematics and science, in Colombia (Schleicher, 2019).  

VeŶtuƌe Đapital aǀailaďilitǇ is siŵilaƌ iŶ ďoth ĐouŶtƌies. A high ǀeŶtuƌe Đapital aǀailaďilitǇ 

ŵakes it easieƌ foƌ staƌt-ups aŶd eŶtƌepƌeŶeuƌs to ƌeĐeiǀe eƋuitǇ fuŶdiŶg foƌ iŶŶoǀatiǀe, 

ďut ƌiskǇ pƌojeĐts ;Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ, p. ϲϮϮͿ. It aĐĐeleƌates iŶŶoǀatioŶ, 

ǁhiĐh iŶ tuƌŶ ĐoŶtƌiďutes to higheƌ leǀels of pƌoduĐtiǀitǇ, aĐĐoƌdiŶg to Poƌteƌ ;ϭϵϵϬa, p. 

ϳϲͿ. The fiŶaŶĐial sǇsteŵ is ǀeƌǇ staďle iŶ ďoth ĐouŶtƌies ǁith sĐoƌes aďoǀe ϵϬ ;Woƌld 
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EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵͿ. CoŶĐeƌŶiŶg the aǀailaďilitǇ aŶd affoƌdaďilitǇ of fiŶaŶĐial seƌ-

ǀiĐes, PaŶaŵa is oŶe of the leadiŶg ĐouŶtƌies iŶ LAC. Woƌldǁide, PaŶaŵa ƌaŶks ϵth iŶ the 

affoƌdaďilitǇ aŶd ϭϭth iŶ aǀailaďilitǇ of fiŶaŶĐial seƌǀiĐes ;Coloŵďia ƌaŶks ϵϵth iŶ affoƌda-

ďilitǇ aŶd ϲϵth iŶ aǀailaďilitǇ of fiŶaŶĐial seƌǀiĐesͿ. PaŶaŵa is the ďest pƌoǀideƌ of loaŶs 

iŶ LAC. Coloŵďia, iŶ ĐoŵpaƌisoŶ, ƌaŶks ϴth iŶ the ƌegioŶ. EǀeŶ though fiŶaŶĐial ŵaƌkets 

aƌe staďle iŶ ďoth ĐouŶtƌies, PaŶaŵa pƌoǀides ďetteƌ fiŶaŶĐial seƌǀiĐes ;Woƌld EĐoŶoŵiĐ 

Foƌuŵ, ϮϬϭϴͿ. 

The T&T iŶdeǆ has alƌeadǇ deŵoŶstƌated that PaŶaŵa͛s phǇsiĐal iŶfƌastƌuĐtuƌe is iŶ a 

ďetteƌ state. PaŶaŵa͛s tƌaŶspoƌt iŶfƌastƌuĐtuƌe ƌaŶks ϰϴth ǁoƌldǁide. Coloŵďia͛s oŶlǇ 

ƌaŶks ϵϮŶd. PaŶaŵa peƌfoƌŵs ďetteƌ iŶ ƌoad ĐoŶŶeĐtiǀitǇ aŶd ƋualitǇ of ƌoad iŶfƌastƌuĐ-

tuƌe. Though higheƌ iŶ Coloŵďia, ďoth ĐouŶtƌies peƌfoƌŵ pooƌlǇ iŶ teƌŵs of ƌailƌoad deŶ-

sitǇ ;Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵͿ. This is a ĐoŶstƌaiŶt to iŶfƌastƌuĐtuƌe, ďut at the saŵe 

tiŵe ĐaŶ pƌeseƌǀes Ŷatuƌal haďitats. PaŶaŵa has effiĐieŶt tƌaiŶ seƌǀiĐes, ƌaŶkiŶg ϭϴth 

ǁoƌldǁide ;Coloŵďia ƌaŶks ϵϵthͿ. Aiƌpoƌt ĐoŶŶeĐtiǀitǇ is ďetteƌ iŶ Coloŵďia, ǁhile aiƌ 

tƌaŶspoƌt is ŵuĐh ŵoƌe effiĐieŶt iŶ PaŶaŵa. Wateƌ iŶfƌastƌuĐtuƌe is ďetteƌ iŶ PaŶaŵa: 

LiŶeƌ shippiŶg ĐoŶŶeĐtiǀitǇ is higheƌ aŶd sea tƌaŶspoƌt seƌǀiĐes aƌe ŵoƌe effiĐieŶt ;Woƌld 

EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵͿ. IŶ geŶeƌal, PaŶaŵa outpeƌfoƌŵs Coloŵďia iŶ teƌŵs of tƌaŶspoƌt 

effiĐieŶĐǇ. IŶ aĐĐoƌdaŶĐe ǁith CofaĐe ;ϮϬϮϮaͿ, shoƌtĐoŵiŶgs iŶ ƌoad aŶd poƌt iŶfƌastƌuĐ-

tuƌe iŶ Coloŵďia ĐaŶ ďe eǆplaiŶed ďǇ loǁ leǀels of iŶǀestŵeŶt iŶ iŶfƌastƌuĐtuƌe iŶ the 

past aŶd diffiĐult topogƌaphǇ. IŶ PaŶaŵa, iŶǀestŵeŶt pƌojeĐts iŶ iŶfƌastƌuĐtuƌe aƌe ďeiŶg 

plaŶŶed. These iŶĐlude poǁeƌ tƌaŶsŵissioŶ liŶes, the eǆteŶsioŶ of ǀaƌious ŵetƌo liŶes iŶ 

PaŶaŵa CitǇ aŶd the ĐoŶstƌuĐtioŶ of a tuŶŶel uŶdeƌ the PaŶaŵa CaŶal ;CofaĐe, ϮϬϮϮďͿ. 

The ĐouŶtƌies peƌfoƌŵ siŵilaƌlǇ iŶ teƌŵs of utilitǇ iŶfƌastƌuĐtuƌe. TheǇ haǀe a good aĐĐess 

to eleĐtƌiĐitǇ, good eleĐtƌiĐitǇ supplǇ ƋualitǇ aŶd a loǁ eǆposuƌe to uŶsafe dƌiŶkiŶg ǁateƌ. 

Both ĐouŶtƌies Đould iŵpƌoǀe the ƌeliaďilitǇ of ǁateƌ supplǇ ;Woƌld EĐoŶoŵiĐ Foƌuŵ, 

ϮϬϭϵͿ. The OECD ;ϮϬϮϭ, p. ϮϵͿ highlighted the iŵpoƌtaŶĐe of iŶǀestŵeŶts iŶ iŶfƌastƌuĐ-

tuƌe foƌ eŵeƌgiŶg ŵaƌkets: ͞IŶǀestŵeŶts iŶ iŶfƌastƌuĐtuƌe ĐaŶ plaǇ a ĐƌitiĐal ƌole iŶ sup-

poƌtiŶg eĐoŶoŵiĐ ƌeĐoǀeƌies iŶ eŵeƌgiŶg ŵaƌkets ďǇ geŶeƌatiŶg sustaiŶed eŵploǇŵeŶt 

aŶd loŶg-teƌŵ pƌoduĐtiǀitǇ .͟ 
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Coloŵďia͛s sĐieŶtifiĐ iŶfƌastƌuĐtuƌe supeƌioƌ to PaŶaŵa͛s. The QS LatiŶ AŵeƌiĐa UŶiǀeƌ-

sitǇ ƌaŶkiŶg iŶĐludes ϲϭ ColoŵďiaŶ uŶiǀeƌsities aŶd ϳ PaŶaŵaŶiaŶ uŶiǀeƌsities. This dif-

feƌeŶĐe ĐaŶ agaiŶ ďe eǆplaiŶed ďǇ the ǀaƌiaŶĐe iŶ size. NoŶetheless, ColoŵďiaŶ uŶiǀeƌ-

sities aƌe ƌaŶked ďetteƌ. AŵoŶg the ďest ColoŵďiaŶ UŶiǀeƌsities aƌe: ͞UŶiǀeƌsidad de los 

AŶdes͟ ;RaŶk ϱͿ, ͞UŶiǀeƌsidad NaĐioŶal de Coloŵďia͟ ;RaŶk ϭϬͿ aŶd ͞UŶiǀeƌsidad de 

AŶtioƋuia͟ ;RaŶk ϭϰͿ. PaŶaŵa͛s ďest uŶiǀeƌsitǇ iŶ the ƌaŶkiŶg, ͞UŶiǀeƌsidad TeĐŶológiĐa 

de PaŶaŵa ,͟ oŶlǇ ƌeaĐhed plaĐe ϭϮϭ ;QS QuaĐƋuaƌelli SǇŵoŶds Liŵited, ϮϬϮϮͿ. Coloŵ-

ďia͛s ƌeseaƌĐh iŶstitutioŶs aƌe ŵoƌe pƌoŵiŶeŶt ƌaŶkiŶg ϰϮŶd ;iŶ ĐoŵpaƌisoŶ PaŶaŵa͛s aƌe 

ƌaŶked oŶlǇ ϵϲthͿ. Likeǁise, ŵoƌe sĐieŶtifiĐ puďliĐatioŶs ǁeƌe puďlished iŶ Coloŵďia. 

SlightlǇ higheƌ iŶǀestŵeŶts iŶ R&D iŶ Coloŵďia ŵight haǀe ĐoŶtƌiďuted to these diffeƌ-

eŶĐes: PaŶaŵa oŶlǇ iŶǀests Ϭ,ϭ% of its GDP iŶ R&D, ǁhile Coloŵďia iŶǀests Ϭ,Ϯ%. The 

teĐhŶologiĐal iŶfƌastƌuĐtuƌe is siŵilaƌ: Both ĐouŶtƌies haǀe ŵoďile-Đellulaƌ telephoŶe 

suďsĐƌiptioŶs oǀeƌ ϭϬϬ% ;iŶ % of the populatioŶͿ. Moďile ďƌoadďaŶd suďsĐƌiptioŶs aƌe 

higheƌ iŶ PaŶaŵa. OŶ the otheƌ haŶd, fiǆed iŶteƌŶet ďƌoadďaŶd suďsĐƌiptioŶs aƌe higheƌ 

iŶ Coloŵďia. Fiďƌe iŶteƌŶet suďsĐƌiptioŶs aƌe ďeloǁ Ϯ% iŶ ďoth ĐouŶtƌies. OŶlǇ aďout ϲϬ 

% of Coloŵďia͛s aŶd PaŶaŵa͛s populatioŶ aƌe iŶteƌŶet useƌs ;Woƌld EĐoŶoŵiĐ Foƌuŵ, 

ϮϬϭϵͿ.  

B) CoŶteǆt foƌ Fiƌŵ, StƌategǇ aŶd RivalƌǇ

To staƌt ǁith, the effeĐt of taǆatioŶ oŶ iŶĐeŶtiǀes to iŶǀest is ƌated high iŶ PaŶaŵa, sĐoƌ-

iŶg ϰ,ϵ ;seĐoŶd iŶ the ƌegioŶ of LAC afteƌ PaƌaguaǇͿ. Coloŵďia oŶlǇ sĐoƌes Ϯ,ϱ iŶ this 

aspeĐt. WheŶ lookiŶg at the Ŷuŵďeƌ of pƌoĐeduƌes ƌeƋuiƌed to staƌt a ďusiŶess, PaŶaŵa 

ƌaŶks agaiŶ seĐoŶd iŶ the ƌegioŶ, ǁith oŶlǇ fiǀe pƌoĐeduƌes ƌeƋuiƌed. Coloŵďia is ϰth iŶ 

the ƌegioŶ ǁith oŶe ŵoƌe pƌoĐeduƌe ƌeƋuiƌed ;Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϴͿ. The aǀeƌ-

age Đosts of staƌtiŶg a ďusiŶess iŶ Coloŵďia aƌe ϭϰ% of Coloŵďia͛s GNI peƌ Đapita, ǁhile 

iŶ PaŶaŵa Đosts aƌe ϱ,ϰ% of GNI oŶ aǀeƌage. SiŶĐe the GNI peƌ Đapita iŶ PaŶaŵa is ŵoƌe 

thaŶ tǁiĐe as high as Coloŵďia͛s GNI peƌ Đapita, the total Đosts aƌe oŶlǇ slightlǇ higheƌ 

iŶ Coloŵďia. IŶ Coloŵďia, oŶ aǀeƌage, eleǀeŶ daǇs aƌe ƌeƋuiƌed to staƌt a ďusiŶess. IŶ 

PaŶaŵa, oŶlǇ siǆ daǇs aƌe ŶeĐessaƌǇ. Oǀeƌall, the adŵiŶistƌatiǀe Đosts of staƌtiŶg a ďusi-

Ŷess aƌe siŵilaƌ, ďut a ďit loǁeƌ iŶ PaŶaŵa. Coloŵďia pƌoǀides ďetteƌ suppoƌt foƌ ŵiŶoƌ-

itǇ iŶǀestoƌs aŶd iŶ the Đase of iŶsolǀeŶĐǇ. IŶsolǀeŶĐǇ ƌeĐoǀeƌǇ ƌate is ϲϴ,ϳ ĐeŶts to oŶe 
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dollaƌ. IŶ PaŶaŵa, it is oŶlǇ Ϯϳ,Ϭ ĐeŶts to oŶe dollaƌ ;Woƌld BaŶk, ϮϬϮϬď, p. ϰ; ϮϬϮϬĐ, p. 

ϰͿ. Coloŵďia͛s ƌegulatoƌǇ fƌaŵeǁoƌk iŶ the Đase of iŶsolǀeŶĐǇ sĐoƌes higheƌ thaŶ PaŶ-

aŵa͛s ;Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵͿ. Both, the WEF aŶd the PƌopeƌtǇ Rights AlliaŶĐe, 

eǀaluated PaŶaŵa͛s pƌopeƌtǇ pƌoteĐtioŶ ďetteƌ thaŶ Coloŵďia͛s. WithiŶ LAC, PaŶaŵa is 

ƌaŶked ϲth aŶd Coloŵďia is ƌaŶked ϵth ;PƌopeƌtǇ Rights AlliaŶĐe ϮϬϮϭa; ϮϬϮϭďͿ. Both 

ĐouŶtƌies aƌe stƌoŶg iŶ ͞ƌegisteƌiŶg pƌopeƌtǇ .͟ The legal aŶd politiĐal suď iŶdeǆ, ǁhiĐh 

Đoŵpƌises judiĐial iŶdepeŶdeŶĐe, ƌule of laǁ, ĐoŶtƌol of ĐoƌƌuptioŶ aŶd politiĐal staďilitǇ, 

is ǁeak iŶ Coloŵďia ;PƌopeƌtǇ Rights AlliaŶĐe, ϮϬϮϭďͿ. PaŶaŵa laĐks judiĐial iŶdepeŶd-

eŶĐe, ĐopǇƌight pƌoteĐtioŶ aŶd ĐoŶtƌol of ĐoƌƌuptioŶ ;PƌopeƌtǇ Rights AlliaŶĐe, ϮϬϮϭaͿ. 

AĐĐoƌdiŶg to the WEF, Coloŵďia peƌfoƌŵs ǁeakeƌ iŶ teƌŵs of ďoth, iŶtelleĐtual pƌopeƌtǇ 

pƌoteĐtioŶ aŶd pƌopeƌtǇ ƌights. CoopeƌatioŶ iŶ laďouƌ-eŵploǇeƌ ƌelatioŶs aŶd ƌeliaŶĐe 

oŶ pƌofessioŶal ŵaŶageŵeŶt is ƌated ďetteƌ iŶ Coloŵďia, ŵakiŶg the ǁoƌkiŶg eŶǀiƌoŶ-

ŵeŶt ŵoƌe attƌaĐtiǀe ;Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵͿ. 

AĐĐoƌdiŶg to Poƌteƌ, loĐal ƌiǀals aƌe a ͞stiŵulus to the ĐƌeatioŶ aŶd peƌsisteŶĐe of Đoŵ-

petitiǀe adǀaŶtage͟ ;Poƌteƌ, ϭϵϵϬa, p. ϴϱͿ. While the eĐoŶoŵiĐ suĐĐess of foƌeigŶ Đoŵ-

petitoƌs is ofteŶ ďased oŶ ĐoŶditioŶs ǁhiĐh ĐaŶŶot ďe Đoŵpaƌed to those iŶ the hoŵe 

ĐouŶtƌǇ, ͞loĐal ƌiǀalƌies ofteŶ go ďeǇoŶd puƌe eĐoŶoŵiĐ oƌ ďusiŶess ĐoŵpetitioŶ aŶd ďe-

Đoŵe iŶteŶselǇ peƌsoŶal͟ ;Poƌteƌ, ϭϵϵϬa, p. ϴϱͿ. IŶ ϮϬϭϴ, Coloŵďia ǁas ƌaŶked ϮϮŶd 

ǁoƌldǁide iŶ teƌŵs of loĐal ĐoŵpetitioŶ, ǁhile PaŶaŵa ǁas ƌaŶked ϰϴth ;Woƌld EĐo-

ŶoŵiĐ Foƌuŵ, ϮϬϭϴͿ. This has ĐhaŶged iŶ ϮϬϭϵ: The Gloďal Coŵpetitiǀe IŶdeǆ ϮϬϭϵ 

ƌaŶked doŵestiĐ ĐoŵpetitioŶ iŶ PaŶaŵa ϳϳth aŶd ϭϭϬth iŶ Coloŵďia ;Woƌld EĐoŶoŵiĐ 

Foƌuŵ, ϮϬϭϵͿ. This shoǁs that iŶ ďoth ĐouŶtƌies, ďut espeĐiallǇ iŶ Coloŵďia, the situatioŶ 

has ĐhaŶged foƌ the ǁoƌse. The effeĐtiǀeŶess of aŶti-ŵoŶopolǇ poliĐies is eǀaluated ǁith 

ϯ.ϵ/ϳ iŶ PaŶaŵa aŶd ǁith ϯ.ϳ /ϳ iŶ Coloŵďia. The ŵaƌket is less doŵiŶated ďǇ just a feǁ 

fiƌŵs iŶ PaŶaŵa Đoŵpaƌed to Coloŵďia ;Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϴͿ.  

C) DeŵaŶd CoŶditioŶs

AĐĐoƌdiŶg to the WEF, ďuǇeƌs iŶ PaŶaŵa aƌe ŵoƌe sophistiĐated thaŶ iŶ Coloŵďia. PaŶ-

aŵa ǁas eǀaluated ǁith ϯ,ϴ/ϳ aŶd Coloŵďia ǁith ϯ,ϯ/ϳ. A high ďuǇeƌ sophistiĐatioŶ 

ŵeaŶs that ďuǇeƌs ŵake theiƌ puƌĐhasiŶg deĐisioŶ upoŶ the pƌoduĐt͛s peƌfoƌŵaŶĐe. A 

loǁ ďuǇeƌ sophistiĐatioŶ, oŶ the otheƌ haŶd, sigŶifies that ďuǇiŶg deĐisioŶs aƌe ŵaiŶlǇ 
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ŵade ďased oŶ the pƌoduĐt͛s pƌiĐe ;Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ, p. ϲϮϱͿ. Poƌteƌ 

;ϭϵϵϬa, p. ϴϮͿ eǆplaiŶs, ͞a ŶatioŶ͛s ĐoŵpaŶies gaiŶ Đoŵpetitiǀe adǀaŶtage if doŵestiĐ 

ďuǇeƌs aƌe the ǁoƌld͛s ŵost sophistiĐated aŶd deŵaŶdiŶg ďuǇeƌs foƌ the pƌoduĐt oƌ seƌ-

ǀiĐe .͟ BetǁeeŶ ϭϵϵϮ aŶd ϮϬϬϴ, ϱϰ% of ColoŵďiaŶs haǀe iŵpƌoǀed theiƌ eĐoŶoŵiĐ status 

;Woƌld BaŶk, ϮϬϭϮͿ. This has ƌesulted iŶ a ĐhaŶge of ĐoŶsuŵptioŶ patteƌŶs: DeŵaŶd has 

iŶĐƌeased foƌ ŵoƌe luǆuƌǇ pƌoduĐts, suĐh as Đaƌs. Fuƌtheƌŵoƌe, the ƌisiŶg ŵiddle Đlass 

has ͞fosteƌed higheƌ-ƋualitǇ puďliĐ seƌǀiĐes aŶd ŵoƌe tƌaŶspaƌeŶt goǀeƌŶaŶĐe͟ ;Oǆfoƌd 

BusiŶess Gƌoup, ϮϬϮϮͿ.  IŶ PaŶaŵa, the puƌĐhasiŶg poǁeƌ has iŶĐƌeased duƌiŶg the last 

Ǉeaƌs. This ƌesulted iŶ ͞aŶ iŶĐƌeased iŶteƌest iŶ ƋualitǇ pƌoduĐts aŶd oƌgaŶiĐ food͟ 

;Gƌoupe Cƌédit de Noƌd, ϮϬϮϮͿ. CoŶfeƌƌiŶg to the Gƌoupe Cƌédit De Noƌd ;ϮϬϮϮͿ, PaŶa-

ŵaŶiaŶ ĐoŶsuŵeƌs ĐaŶ ďe diǀided iŶto tǁo ŵajoƌ gƌoups: OŶe that ŵakes puƌĐhasiŶg 

deĐisioŶs upoŶ the loǁest pƌiĐe aŶd the otheƌ oŶe ǁhiĐh is seekiŶg ƋualitǇ oǀeƌ the loǁ-

est pƌiĐe, pƌefeƌs iŶteƌŶatioŶal pƌoduĐts aŶd is highlǇ iŶflueŶĐed ďǇ AŵeƌiĐaŶ aŶd Euƌo-

peaŶ tƌeŶds. This agaiŶ ƌepƌeseŶt the laƌge eĐoŶoŵiĐ dispaƌitǇ. Coloŵďia͛s aŶd PaŶaŵa͛s 

ƌegulatoƌǇ ƋualitǇ aŶd goǀeƌŶŵeŶt effeĐtiǀeŶess is eǀaluated siŵilaƌlǇ ;WIPO, ϮϬϮϭa, p. 

Ϯϳ; ϮϬϮϭď, p. ϵϮͿ.   

Both ĐouŶtƌies haǀe sigŶed the ͞Cliŵate ChaŶge-KǇoto PƌotoĐol͟ aŶd the ͞Cliŵate 

ChaŶge-Paƌis AgƌeeŵeŶt͟ ;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮa; ϮϬϮϮďͿ. Theƌefoƌe, theǇ 

ŵust ĐoŵplǇ ǁith iŶteƌŶatioŶal ƌegulatioŶs aŶd oďjeĐtiǀes to Đoŵďat Đliŵate ĐhaŶge. IŶ 

PaŶaŵa, fiƌŵs opeƌatiŶg outside PaŶaŵaŶiaŶ teƌƌitoƌǇ haǀe feǁeƌ Đoƌpoƌate Đoŵpli-

aŶĐes thaŶ those opeƌatiŶg iŶside PaŶaŵaŶiaŶ teƌƌitoƌǇ. Foƌ eǆaŵple, ĐoŵpaŶies opeƌ-

atiŶg iŶside PaŶaŵaŶiaŶ teƌƌitoƌǇ haǀe to pƌoǀide taǆ ƌepoƌts ŵoŶthlǇ iŶstead of aŶŶu-

allǇ ;Biz LatiŶ Huď, ϮϬϭϵͿ. ColoŵďiaŶ ĐoŵpaŶies haǀe peƌiodiĐal oďligatioŶs, suĐh as aŶ-

Ŷual ŵeetiŶgs, ƌepoƌtiŶg of fiŶaŶĐial stateŵeŶts, ŵoŶeǇ lauŶdeƌiŶg aŶd teƌƌoƌisŵ fi-

ŶaŶĐiŶg ƌisk pƌeǀeŶtioŶ, tƌaŶspaƌeŶĐǇ oďligatioŶs, ďusiŶess ethiĐs pƌogƌaŵs aŶd peƌ-

soŶal data pƌoteĐtioŶ ;PǁC, ϮϬϮϬͿ. Both ĐouŶtƌies aƌe aŵoŶg the top peƌfoƌŵeƌs iŶ LAC 

ǁheŶ it Đoŵes to goǀeƌŶŵeŶt pƌoĐuƌeŵeŶt of adǀaŶĐed teĐhŶologǇ pƌoduĐts ;Woƌld 

EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϴͿ. To suŵ up, ďuǇeƌs iŶĐƌeasiŶglǇ pƌessuƌe ĐoŵpaŶies to iŵpƌoǀe 

iŶ ďoth ĐouŶtƌies, espeĐiallǇ iŶ PaŶaŵa. CoŵpaŶies situated iŶ Coloŵďia aƌe ĐoŶfƌoŶted 

ǁith ŵoƌe oďligatioŶs iŶ ĐoŵpaƌisoŶ. 
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D) Related aŶd SuppoƌtiŶg IŶdustƌies

Coloŵďia suƌpasses PaŶaŵa iŶ the ƋualitǇ aŶd ƋuaŶtitǇ of loĐal supplieƌs. IŶ loĐal sup-

plieƌ ƋuaŶtitǇ Coloŵďia ƌaŶks fiƌst iŶ the ƌegioŶ of LAC. PaŶaŵa is oŶlǇ oŶ ƌaŶk ϭϭ out of 

ϮϬ ĐouŶtƌies eǀaluated iŶ the ƌegioŶ. The diffeƌeŶĐe is sŵalleƌ ǁheŶ ĐoŶsideƌiŶg the 

ƋualitǇ of loĐal supplieƌs: PaŶaŵa sĐoƌes ϰ,ϳ/ϳ oŶlǇ Ϭ,ϭ poiŶts ďehiŶd Coloŵďia. This 

plaĐes Coloŵďia ϰth iŶ the ƌegioŶ aŶd PaŶaŵa ϱth ;Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϴͿ. The 

state of Đlusteƌ deǀelopŵeŶt is eǀaluated ŵediuŵ ǁith agaiŶ oŶlǇ Ϭ,ϭ poiŶts diffeƌeŶĐe. 

Heƌe, PaŶaŵa sĐoƌes ďefoƌe Coloŵďia ǁith ϯ,ϳ/ϳ ;Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵͿ. It ĐaŶ 

ďe assuŵed that Đlusteƌs haǀe deǀeloped iŶ diffeƌeŶt iŶdustƌies, siŶĐe ďoth ĐouŶtƌies 

foĐus oŶ eǆpoƌtiŶg diffeƌeŶt pƌoduĐts aŶd seƌǀiĐes. IŶ Coloŵďia, foƌ eǆaŵple, the Đoffee 

iŶdustƌǇ ďeloŶgs to the iŶdustƌies geŶeƌatiŶg ŵost of the eǆpoƌts ;IŶteƌŶatioŶal Tƌade 

CeŶtƌe, ϮϬϭϵͿ. IŶ PaŶaŵa, the eĐoŶoŵǇ has a foĐus oŶ seƌǀiĐes, suĐh as ďaŶkiŶg aŶd 

tƌaŶspoƌt ;Taďle ϳͿ.  

A suŵŵaƌǇ of the ƌesults fƌoŵ the DiaŵoŶd Model is pƌoǀided iŶ Figuƌe ϭϯ aŶd Figuƌe 

ϭϰ. Theƌe, it ĐaŶ ďe seeŶ that Coloŵďia͛s Đoŵpetitiǀe adǀaŶtage ŵaiŶlǇ lies iŶ: its ƌe-

seaƌĐh iŶstitutioŶs, fiŶaŶĐial sǇsteŵ staďilitǇ, pƌoteĐtioŶ of ŵiŶoƌitǇ iŶǀestoƌs, solǀiŶg iŶ-

solǀeŶĐǇ, laďouƌ-eŵploǇeƌ ƌelatioŶ, solǀiŶg iŶsolǀeŶĐǇ, doŵestiĐ ĐoŵpetitioŶ, Đost aŶd 

tiŵe eǆpeŶses ǁheŶ staƌtiŶg a ďusiŶess, gƌoǁiŶg ŵiddle Đlass, ŵoŶthlǇ ĐoŵpaŶǇ Đoŵ-

pliaŶĐes aŶd loĐal supplieƌ ƋuaŶtitǇ aŶd ƋualitǇ. ͞Related aŶd SuppoƌtiŶg IŶdustƌies͟ is 

the stƌoŶgest deteƌŵiŶaŶt of the diaŵoŶd iŶ Coloŵďia.  PaŶaŵa͛s Đoŵpetitiǀe stƌeŶgths 

aƌe: tƌaŶspoƌt iŶfƌastƌuĐtuƌe ;espeĐiallǇ aiƌ aŶd ǁateƌͿ, fiŶaŶĐial ŵaƌket iŶĐeŶtiǀes, teĐh-

ŶologiĐal iŶfƌastƌuĐtuƌe, fiŶaŶĐial sǇsteŵ staďilitǇ, taǆatioŶ iŶĐeŶtiǀes, doŵestiĐ Đoŵpe-

titioŶ, ŵaƌket doŵiŶaŶĐe, Đost aŶd tiŵe eǆpeŶses ǁheŶ staƌtiŶg a ďusiŶess, iŶĐƌeasiŶg 

deŵaŶd foƌ ƋualitǇ pƌoduĐts, ďuǇeƌ sophistiĐatioŶ, iŶĐƌeasiŶg puƌĐhasiŶg poǁeƌ aŶd lo-

Đal supplieƌ ƋualitǇ. PaŶaŵa peƌfoƌŵs stƌoŶg iŶ the deteƌŵiŶaŶts ͞CoŶteǆt foƌ Fiƌŵ, 

StƌategǇ aŶd RiǀalƌǇ͟ aŶd ͞DeŵaŶd CoŶditioŶs .͟ WheŶ ĐoŶsideƌiŶg the ͞FaĐtoƌ IŶputs ,͟ 

Coloŵďia leads iŶ teƌŵs of huŵaŶ ƌesouƌĐes aŶd sĐieŶtifiĐ iŶfƌastƌuĐtuƌe. OŶ the ĐoŶ-

tƌaƌǇ, PaŶaŵa leads iŶ teƌŵs of phǇsiĐal aŶd teĐhŶologiĐal iŶfƌastƌuĐtuƌe as ǁell as Đapi-

tal aǀailaďilitǇ.  
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Figuƌe ϭϯ: Coŵpetitiǀe AdǀaŶtage – Coloŵďia ;OǁŶ IllustƌatioŶͿ 

Figuƌe ϭϰ: Coŵpetitiǀe AdǀaŶtage – PaŶaŵa  ;OǁŶ IllustƌatioŶͿ 
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Competitive 
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3.3. CuƌƌeŶt NatioŶ BƌaŶdiŶg PƌaĐtiĐes 

The folloǁiŶg Đhapteƌ ǁill ďƌieflǇ aŶalǇse the oƌgaŶizatioŶs ƌespoŶsiďle foƌ the pƌoŵo-

tioŶ of tƌade, touƌisŵ aŶd iŶǀestŵeŶt iŶ PaŶaŵa aŶd Coloŵďia. Theiƌ ĐuƌƌeŶt appƌoaĐh 

ǁill ďe eǆaŵiŶed ďǇ lookiŶg at theiƌ ŵissioŶs, ǀisioŶs, oďjeĐtiǀes, logos, slogaŶs aŶd 

ǁeďpages.  

3.3.1. RespoŶsiďle PƌoŵotioŶ OƌgaŶizatioŶs 

IŶ Coloŵďia, ͞ PƌoColoŵďia͟ aŶd the ͞Coloŵďia CouŶtƌǇ BƌaŶd͟ ;SpaŶish: MaƌĐa País Co-

loŵďiaͿ aƌe the ďodies iŶ Đhaƌge of pƌoŵotiŶg iŶǀestŵeŶt, eǆpoƌts aŶd touƌisŵ. Both 

aƌe uŶdeƌ the authoƌitǇ of the ͞MiŶistƌǇ of IŶdustƌǇ, Tƌade aŶd Touƌisŵ ,͟ ǁhiĐh is suďoƌ-

diŶated to the goǀeƌŶŵeŶt. The ColoŵďiaŶ CouŶtƌǇ BƌaŶd is a segŵeŶtatioŶ of PƌoCo-

loŵďia ;MaƌĐa País Coloŵďia, Ŷ.d.-aͿ.  

IŶ PaŶaŵa, ͞PƌoPaŶaŵa͟ is iŶ Đhaƌge of pƌoŵotiŶg iŶǀestŵeŶt aŶd eǆpoƌts. AĐĐoƌdiŶg 

to the laǁ Ŷuŵďeƌ ϮϬϳ, fƌoŵ Apƌil ϱth ϮϬϮϭ, PƌoPaŶaŵa is ͞aŶ autoŶoŵous legal eŶtitǇ 

uŶdeƌ puďliĐ laǁ, ǁith its oǁŶ assets, autoŶoŵǇ iŶ its iŶteƌŶal ƌegiŵe aŶd iŶdepeŶdeŶĐe 

iŶ the eǆeƌĐise of its fuŶĐtioŶs͟2 ;NatioŶal AsseŵďlǇ PaŶaŵa, ϮϬϮϭͿ. Neǀeƌtheless, Pƌo-

PaŶaŵa͛s aĐtioŶs aƌe guided ďǇ the MiŶistƌǇ of CoŵŵeƌĐe aŶd IŶdustƌies ;NatioŶal As-

seŵďlǇ PaŶaŵa, ϮϬϮϭͿ. PƌoPaŶaŵa is uŶdeƌ the ĐoŶtƌol of the ͞CoŶtƌaloƌía GeŶeƌal de 

la RepúďliĐa de PaŶaŵá ,͟ ǁhiĐh is aŶ iŶdepeŶdeŶt, ŶoŶ-politiĐal audit iŶstitutioŶ 

;CoŶtƌaloƌía GeŶeƌal de la RepúďliĐa de PaŶaŵá, ϮϬϮϭͿ. ͞Pƌoŵtuƌ PaŶaŵá͟ is PaŶaŵa͛s 

DestiŶatioŶ MaŶageŵeŶt OƌgaŶizatioŶ ;DMOͿ.  Pƌoŵtuƌ PaŶaŵá ǁoƌks togetheƌ ǁith 

the PaŶaŵaŶiaŶ Touƌisŵ AuthoƌitǇ. The Touƌisŵ AuthoƌitǇ is ƌespoŶsiďle foƌ destiŶatioŶ 

plaŶŶiŶg aŶd ŵaŶageŵeŶt, iŶĐludiŶg the deǀelopŵeŶt of touƌisŵ pƌoduĐts aŶd theiƌ 

ŶatioŶal pƌoŵotioŶ. Pƌoŵtuƌ PaŶaŵá is a ŶoŶ-goǀeƌŶŵeŶtal oƌgaŶizatioŶ ;NGOͿ, ǁoƌk-

iŶg aligŶed ǁith the Touƌisŵ AuthoƌitǇ. The NGO is iŶ Đhaƌge of the pƌoŵotioŶ of PaŶaŵa 

as aŶ iŶteƌŶatioŶal destiŶatioŶ foƌ touƌists of all segŵeŶts ;Pƌoŵtuƌ PaŶaŵá, ϮϬϮϬĐͿ.  

2 Translated from Spanish to English by the author (Rassmus, 2022) 
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Whereas in Colombia, ProColombia and its subordinated division Colombia Country 

Brand are responsible for promoting tourism, exports and investment, in Panama, pro-

motion tasks are divided: Promtur Panamá is in charge of tourism promotion and Pro-

Panama is in charge of promoting investment and exports. Promtur Panamá is an NGO. 

Still, according to Promtur Panamá͛s financial statement, it is financed by the Tourism 

Authority, which is part of the Panamanian Government (Promtur Panamá, 2020a & 

Promtur Panamá, 2020b, p. 2). Therefore, the organization͛s independence from the 

government needs to be questioned. ProPanama is an independent body established by 

the government, receiving guidance by governmental bodies. Concluding, Promtur Pan-

amá and ProPanama are officially less tied to the government, but still need to fulfil 

obligations. In Colombia, Colombian Country Brand and ProColombia are official govern-

mental institutions. 

3.3.2. MissioŶ, VisioŶ aŶd OďjeĐtiǀes 

AŶ oǀeƌǀieǁ aďout the oƌgaŶizatioŶs͛ ŵissioŶs, ǀisioŶs aŶd oďjeĐtiǀes is giǀeŶ iŶ Taďle ϵ 

aŶd Taďle ϭϬ. The iŶfoƌŵatioŶ ŵaiŶlǇ deƌiǀes fƌoŵ the oƌgaŶizatioŶs͛ last aŶŶual ƌepoƌts. 

SiŶĐe the ColoŵďiaŶ CouŶtƌǇ BƌaŶd is suďoƌdiŶated to PƌoColoŵďia, theǇ shaƌe a Đoŵ-

ŵoŶ ŵissioŶ, ǀisioŶ aŶd oďjeĐtiǀes. 

A) Coloŵďia
Taďle ϵ: Coloŵďia - MissioŶ, VisioŶ aŶd OďjeĐtiǀes 

PƌoColoŵďia aŶd Coloŵďia CouŶtƌǇ BƌaŶd3 

MissioŶ ͞PositioŶ Coloŵďia iŶ the ǁoƌld as aŶ attƌaĐtiǀe destiŶatioŶ foƌ foƌeigŶ diƌeĐt iŶǀest-

ŵeŶt aŶd iŶteƌŶatioŶal touƌisŵ, aŶd as a ǁoƌld-Đlass supplieƌ of pƌoduĐts aŶd seƌǀiĐes, 

ĐoŶtƌiďutiŶg to sustaiŶaďle gƌoǁth aŶd the ĐoŶstƌuĐtioŶ of a ĐouŶtƌǇ ǁith legitiŵaĐǇ, 

eŶtƌepƌeŶeuƌship aŶd eƋualitǇ.͟ 

VisioŶ ͞To ďe iŶ ϮϬϮϮ the ĐouŶtƌǇ's leadiŶg pƌoŵotioŶ ageŶĐǇ iŶ LatiŶ AŵeƌiĐa, as a ƌesult of 

a stƌategǇ aƌtiĐulated ǁith otheƌ goǀeƌŶŵeŶt eŶtities, foĐused oŶ ŶatioŶal aŶd iŶteƌŶa-

tioŶal eŶtƌepƌeŶeuƌs aŶd ǁith ƌesults of high iŵpaĐt.͟ 

OďjeĐtiǀes • ͞Put Coloŵďia iŶ the eǇes of the ǁoƌld thƌough the ĐouŶtƌǇ ďƌaŶd.͟

3 ProColombia and National Government of Colombia, 2021, p.11 (Translated from Spanish to English by 

the author; Rassmus, 2022) 
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PƌoColoŵďia aŶd Coloŵďia CouŶtƌǇ BƌaŶd3 

• ͞AttƌaĐt gloďal plaǇeƌs to Coloŵďia's ƌegioŶs: Pƌoŵote Coloŵďia as a destiŶa-

tioŶ foƌ FoƌeigŶ DiƌeĐt IŶǀestŵeŶt.͟

• ͞Offeƌ the ǁoƌld the ďest of Coloŵďia: Pƌoŵote Coloŵďia as a pƌoǀideƌ of

ŶoŶ-ŵiŶiŶg goods aŶd seƌǀiĐes.͟

• ͞IŶǀite ŵoƌe iŶteƌŶatioŶal ǀisitoƌs to feel the ƌhǇthŵ of Coloŵďia aŶd its peo-

ple: Pƌoŵote Coloŵďia iŶteƌŶatioŶallǇ as a touƌisŵ destiŶatioŶ foƌ ǀaĐatioŶs

aŶd ŵeetiŶgs.͟

B) PaŶaŵa
Taďle ϭϬ: PaŶaŵa - MissioŶ, VisioŶ aŶd OďjeĐtiǀes 

PƌoPaŶaŵa Pƌoŵtuƌ PaŶaŵá 

MissioŶ ͞PositioŶ PaŶaŵa as the ideal plaĐe foƌ 

the deǀelopŵeŶt of sustaiŶaďle iŶǀest-

ŵeŶts ǁith soĐial iŵpaĐt aŶd pƌoŵote 

the PaŶaŵaŶiaŶ eǆpoƌt offeƌ, ďased oŶ 

the goǀeƌŶŵeŶt plaŶ, the fiǀe-Ǉeaƌ plaŶ 

aŶd the pƌoŵotioŶ stƌategies.͟4 

͞Build a sustaiŶaďle ǀisitoƌ eĐoŶoŵǇ ďǇ 

gloďallǇ ŵaƌketiŶg PaŶaŵa to ŵaǆiŵise 

eĐoŶoŵiĐ iŵpaĐt aŶd iŵpƌoǀe the ƋualitǇ 

of life of PaŶaŵaŶiaŶs ďǇ ďeiŶg a ǁoƌld-

Đlass DMO.͟5 

VisioŶ ͞Pƌoŵote iŶǀestŵeŶt oppoƌtuŶities aŶd 

PaŶaŵa's eǆpoƌt offeƌ iŶ iŶteƌŶatioŶal 

ŵaƌkets iŶ oƌdeƌ to ĐoŶǀeƌt us iŶto a 

pƌospeƌous, iŶĐlusiǀe, digital aŶd sus-

taiŶaďle ĐouŶtƌǇ.͟6 

͞To ďe the leadiŶg ĐoŶtƌiďutoƌ to the tƌaŶs-

foƌŵatioŶ of the ŵessage aŶd eǆpeƌieŶĐe 

of PaŶaŵa's leisuƌe touƌisŵ aŶd the ŵeet-

iŶgs iŶdustƌǇ, to ďoost eĐoŶoŵiĐ deǀelop-

ŵeŶt aŶd iŶĐƌease iŵpaĐt foƌ all ĐoŵŵuŶi-

ties iŶ PaŶaŵa.͟7 

OďjeĐtiǀes GeŶeƌal OďjeĐtiǀe:8 

͞Pƌoŵote PaŶaŵa's pƌoduĐtiǀe, Đoŵ-

petitiǀe, iŶĐlusiǀe aŶd sustaiŶaďle 

gƌoǁth ďǇ iŵpleŵeŶtiŶg a NatioŶal 

StƌategǇ, deǀeloped iŶ ĐollaďoƌatioŶ 

ǁith all seĐtoƌs, applǇiŶg iŶŶoǀatiǀe 

AttƌaĐt the ĐoŶsĐious tƌaǀeleƌ:10 

• Touƌists of ŵediuŵ oƌ uppeƌ-ŵid-

dle soĐio-eĐoŶoŵiĐ leǀel

• EduĐated, eǆpeƌieŶĐed tƌaǀelleƌs

• DeŵaŶdiŶg iŶ teƌŵs of the eǆpeƌi-

eŶĐes theǇ seek ;autheŶtiĐ aŶd iŶ

4 ProPanama and Nacional Government of Panama, 2021b, p.2 (Translated from Spanish to English by 

the author; Rassmus, 2022) 
5 Promtur Panamá, 2020a, p.3 (Translated from Spanish to English by the author; Rassmus, 2022) 
6 ProPanama and Nacional Government of Panama, 2021b, p.2 (Translated from Spanish to English by 

the author; Rassmus, 2022) 
7 Promtur Panamá, 2020a, p.3 (Translated from Spanish to English by the author; Rassmus, 2022) 
8 ProPanama and National Government of Panama, 2021c 
10 Promtur Panamá, 2020a, p.6 (Translated from Spanish to English by the author; Rassmus, 2022) 
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PƌoPaŶaŵa Pƌoŵtuƌ PaŶaŵá 

pƌaĐtiĐes aŶd Ŷeǁ teĐhŶologies to at-

tƌaĐt sustaiŶaďle aŶd soĐiallǇ ďeŶefiĐial 

iŶǀestŵeŶts aŶd pƌoŵotiŶg eǆpoƌts 

that ĐoŶtƌiďute to the ĐƌeatioŶ of de-

ĐeŶt joďs aŶd the iŵpƌoǀeŵeŶt of PaŶa-

ŵaŶiaŶs' ƋualitǇ of life.͟ 

SpeĐifiĐ IŶǀestŵeŶt OďjeĐtiǀes9: 

• ͞Suppoƌt the desigŶ aŶd iŵple-

ŵeŶtatioŶ of the NatioŶal IŶ-

ǀestŵeŶt StƌategǇ.͟

• ͞CoŶtƌiďute to the deǀelop-

ŵeŶt of a plaŶ to ƌesĐue aŶd

pƌoŵote PaŶaŵa's iŵage.͟

• ͞GeŶeƌate ĐoŶfideŶĐe aŵoŶg

iŶǀestoƌs aŶd pƌoŵote PaŶaŵa

as a destiŶatioŶ foƌ theiƌ Đapi-

tal.͟

• ͞CoŶtƌiďute to fosteƌiŶg aŶ ap-

pƌopƌiate ďusiŶess Đliŵate,

ǁith politiĐal staďilitǇ aŶd legal

seĐuƌitǇ.͟

SpeĐifiĐ Eǆpoƌt OďjeĐtiǀes: 

• ͞Deǀelop the IŶtegƌated Tƌade

PƌoŵotioŶ aŶd Eǆpoƌt Maƌket

DeǀelopŵeŶt Pƌogƌaŵŵe

thƌough ouƌ Ŷetǁoƌk of Eŵ-

ďassies aŶd CoŶsulates͟

• ͞Suppoƌt iŶ the desigŶ aŶd iŵ-

pleŵeŶtatioŶ of the ĐouŶtƌǇ

stƌategǇ iŶ the aƌeas of pƌoduĐ-

tioŶ, iŶĐoƌpoƌatioŶ of added

ǀalue iŶ the logistiĐ ĐhaiŶ aŶd

ǁell-pƌeseƌǀed eŶǀiƌoŶŵeŶtsͿ aŶd 

hoǁ theǇ aƌe offeƌed ;oǀeƌall Ƌual-

itǇ of the eǆpeƌieŶĐeͿ 

• AĐĐept tƌade-offs iŶ iŶfƌastƌuĐtuƌe

ƋualitǇ

• ϲϴ% of tƌaǀelleƌs feel it is iŵ-

poƌtaŶt that the ŵoŶeǇ theǇ

speŶd oŶ theiƌ tƌip

• Seek to ďe iŵpƌessed ďǇ Ŷatuƌal

ƌesouƌĐes ;ϲϬ%Ϳ aŶd peƌĐeiǀe the

iŵpaĐt theǇ leaǀe ďehiŶd ;ϱϰ%Ϳ

• Faŵilies, Đouples, gƌoups of

fƌieŶds oƌ ƌelatiǀes

• Middle oƌ oldeƌ age ;+ϯϱͿ

Pƌoŵote PaŶaŵa͛s PƌoduĐts ǁith Rele-

ǀaŶĐe foƌ Touƌisŵ: 

• GƌeeŶ Heƌitage: ͞The uŶiƋue ďio-

diǀeƌsitǇ aŶd Ŷatuƌe of PaŶaŵa͟

• Blue Heƌitage: ͞Tǁo oĐeaŶs, ŵaƌi-

tiŵe life aŶd paƌadisiaĐal ďeaĐhes͟

• Cultuƌal Heƌitage: ͞ŵeltiŶg-pot of

ƌaĐes aŶd Đultuƌe. Fƌoŵ gastƌoŶ-

oŵǇ to aƌt, ŵusiĐ, iŶdigeŶous

ĐoŵŵuŶities, histoƌǇ aŶd ŵoƌe͟

Pƌoŵote PaŶaŵa to the folloǁiŶg taƌget 

ŵaƌkets: 

• PƌioƌitǇ A: UŶited States

• PƌioƌitǇ B: Bƌazil, SpaiŶ, FƌaŶĐe aŶd

GeƌŵaŶǇ

• PƌioƌitǇ C: Coloŵďia, AƌgeŶtiŶa,

CaŶada aŶd Costa RiĐa

9 ProPanama and Nacional Government of Panama, 2021b, p.2 (Translated from Spanish to English by 

the author; Rassmus, 2022) 
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ǁaƌŵth aŶd passioŶ of the ColoŵďiaŶ people ;MaƌĐa País Coloŵďia, ϮϬϭϯͿ.  The logo 

also featuƌes the alphaďetiĐal ISO Đode ͞CO .͟ AĐĐoƌdiŶg to the ĐouŶtƌǇ ďƌaŶd, the logo is 

easǇ to ƌeŵeŵďeƌ, diffeƌeŶtiates Coloŵďia fƌoŵ otheƌ ĐouŶtƌies aŶd looks ͞ŵodeƌŶ, iŶ-

Ŷoǀatiǀe, digital aŶd ĐoŶteŵpoƌaƌǇ͟ ;MaƌĐa País Coloŵďia, ϮϬϭϯͿ. The ĐouŶtƌǇ ďƌaŶd 

uses ͞Đƌeatiǀe geoŵetƌǇ͟ ;MaƌĐa País Coloŵďia, ϮϬϭϯͿ. DepeŶdiŶg oŶ ǁhiĐh aspeĐt of 

Coloŵďia shall ďe eŵphasized, the logo ĐaŶ ďe adapted aĐĐoƌdiŶglǇ. Soŵe eǆaŵples aƌe 

shoǁŶ iŶ a sŵall ǀeƌsioŶ iŶ Figuƌe ϭϱ. Fƌoŵ left to ƌight it ĐaŶ ďe seeŶ: aŶ aĐĐoƌdioŶ, a 

ŵaĐaǁ ;tǇpe of ďiƌdͿ, aŶ oƌĐhid, a Popoƌo QuiŵďaǇa ;Pƌe-ColoŵďiaŶ Aƌt PieĐe11Ϳ, a sǇŵ-

ďol foƌ eǆpoƌts aŶd a huŵpďaĐk ǁhale ;MaƌĐa País Coloŵďia, Ŷ.d.-ĐͿ. 

The logo ǁhiĐh Pƌoŵtuƌ PaŶaŵá uses to pƌoŵote touƌisŵ has the Đolouƌs of the PaŶa-

ŵaŶiaŶ flag: ďlue aŶd ƌed. The letteƌs of the ǁoƌd ͞PaŶaŵá͟ aƌe ďlue, ǁhile eŵphasise 

is put oŶ the aĐĐeŶt oŶ the letteƌ ͞A .͟ The aĐĐeŶt oŶ the letteƌ ͞A ,͟ ǁhiĐh ƌeseŵďles a 

floǁeƌ, a staƌ oƌ fiƌeǁoƌks, is supposed to sǇŵďolise the eŶeƌgǇ of PaŶaŵa aŶd ďe a ƌe-

ŵiŶdeƌ, that the ͞aďuŶdaŶt isthŵus ĐhalleŶges Ǉou to see ŵoƌe, taste ŵoƌe, heaƌ ŵoƌe, 

ĐoŶŶeĐt ŵoƌe, ƌeĐhaƌge ŵoƌe [aŶd] feel ŵoƌe͟12 ;El Capital FiŶaŶĐieƌo, ϮϬϮϭͿ. Both pƌo-

ŵotioŶal oƌgaŶizatioŶs iŶ Coloŵďia, PƌoColoŵďia aŶd Coloŵďia CouŶtƌǇ BƌaŶd, use 

stƌoŶg Đolouƌs iŶ theiƌ logos. AŶd ďoth PaŶaŵaŶiaŶ oƌgaŶizatioŶs, although theǇ aƌe sep-

aƌated fƌoŵ eaĐh otheƌ, iŶtegƌate the tƌaŶsfoƌŵatioŶ of a letteƌ iŶto a sǇŵďol iŶ theiƌ 

logos.  

B) SlogaŶ

The ColoŵďiaŶ CouŶtƌǇ BƌaŶd uses the slogaŶ, ͞The Most WelĐoŵiŶg PlaĐe oŶ Eaƌth͟ 

;SpaŶish: ͞El País Más AĐogedoƌ del MuŶdo͟Ϳ. The ĐaŵpaigŶ is ďased upoŶ ƋuaŶtitatiǀe 

aŶd Ƌualitatiǀe ƌeseaƌĐh aŵoŶg ColoŵďiaŶs aŶd people fƌoŵ otheƌ ĐouŶtƌies to ideŶtifǇ 

Coloŵďia͛s ĐeŶtƌal stƌeŶgths ;Padilla, ϮϬϮϭͿ. Flaǀia SaŶataŶa, PƌesideŶt of PƌoColoŵďia, 

states: ͞MakiŶg a foƌeigŶeƌ feel at hoŵe is soŵethiŶg easǇ to aĐhieǀe iŶ Coloŵďia, ďe-

Đause ǁaƌŵth, seƌǀiĐe aŶd eŵpathǇ aƌe paƌt of the DNA of this ĐouŶtƌǇ aŶd eaĐh of its 

people. That is ǁhǇ 'Coloŵďia, the ŵost ǁelĐoŵiŶg plaĐe oŶ eaƌth' ďeĐoŵes the ŵost 

11 Luma Gold, 2022 
12 Translated from Spanish to English by the author (Rassmus, 2022) 
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aĐĐuƌate ŵaŶifesto aŶd a uŶiƋue ŵessage to tell the ǁoƌld aďout ouƌ teƌƌitoƌǇ aŶd, ŵost 

iŵpoƌtaŶtlǇ, aďout ouƌ people͟ ;Padilla, ϮϬϮϭͿ.  

PaŶaŵa͛s touƌisŵ ďƌaŶd uses the slogaŶ ͞Liǀe foƌ Moƌe͟ ;SpaŶish: ͞Viǀe poƌ Más͟Ϳ. It 

shall iŶǀite tƌaǀelleƌs to fiŶd ďeloŶgiŶg, ŵeaŶiŶg aŶd stiŵulatioŶ iŶ PaŶaŵa oŶ theiƌ path 

to self-disĐoǀeƌǇ ;El Đapital FiŶaŶĐieƌo, ϮϬϮϭͿ. The ĐaŵpaigŶ should eǀoke PaŶaŵaŶiaŶ 

pƌide aŶd attƌaĐt the ĐoŶsĐious tƌaǀelleƌ. The slogaŶ is ought to ͞attƌaĐt […] ĐoŶsĐious 

tƌaǀelleƌs iŶ seaƌĐh of uŶiƋue eǆpeƌieŶĐes aŶd adǀeŶtuƌe that iŶspiƌe theiƌ ĐuƌiositǇ aŶd 

ǁhiĐh alloǁ theŵ to tƌaŶsfoƌŵ theiƌ peƌspeĐtiǀe ďǇ aĐhieǀiŶg a deepeƌ ĐoŶŶeĐtioŶ ǁith 

the ĐouŶtƌǇ, its people, ĐoŵŵuŶities aŶd heƌitage͟13 ;Editoƌial OffiĐe Tƌaǀel Repoƌt, 

ϮϬϮϮͿ. 

 

Panama͛s slogan directly addresses the visitors themselves and aims to animate and ac-

tivate them. Colombia's slogan, on the other hand, only describes Colombia and the lo-

cal people.   

 

3.3.4. Weďpage StƌuĐtuƌe aŶd DesigŶ 

The ǁeďpage desigŶ aŶd stƌuĐtuƌe of the pƌeǀiouslǇ iŶǀestigated oƌgaŶizatioŶs ǁill ďe 

takeŶ iŶto ĐoŶsideƌatioŶ iŶ the folloǁiŶg. AppeŶdiǆ Ŷo ϴ.ϯ lists theiƌ URLs.  

 

A) PƌoColoŵďia 

PƌoColoŵďia͛s ǁeďpage is aǀailaďle iŶ EŶglish aŶd SpaŶish. The fƌoŶt page shoǁs a faŵ-

ilǇ outside iŶ the Ŷatuƌe ǁith a suŶƌise oƌ suŶset iŶ the ďaĐkgƌouŶd. PƌoColoŵďia has 

iŶĐluded the fouƌ seĐtioŶs ͞Touƌisŵ ,͟ ͞Eǆpoƌts ,͟ ͞IŶǀestŵeŶt͟ aŶd ͞Coloŵďia CouŶtƌǇ 

BƌaŶd .͟ The seĐtioŶ ͞ Eǆpoƌts͟ pƌoǀides iŶfoƌŵatioŶ aďout eǆpoƌt pƌoduĐts iŶ ǀaƌious seĐ-

toƌs aŶd aďout ColoŵďiaŶ eǆpoƌt ĐoŵpaŶies. WheŶ ĐhaŶgiŶg the laŶguage fƌoŵ EŶglish 

to SpaŶish, the page also offeƌs seƌǀiĐes foƌ eǆpoƌteƌs fƌoŵ Coloŵďia, suĐh as eǆpoƌt 

oppoƌtuŶities, eǆpoƌt seƌǀiĐes aŶd eǆpoƌt ƌoutes. IŶ the seĐtioŶ ͞IŶǀestŵeŶt͟ ǀaƌious 

tools aƌe offeƌed, suĐh as aŶ oppoƌtuŶitǇ ŵap aŶd a legal guide. PƌoColoŵďia eŵpha-

sises the eǆisteŶĐe of legal aŶd taǆ iŶĐeŶtiǀes aŶd fƌee tƌade zoŶes foƌ iŶǀestŵeŶt.  The 

                                                      
13 Translated by the author (Rassmus, 2022) 
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seĐtioŶ ͞tƌaǀel͟ is aǀailaďle iŶ ŵultiple laŶguages: SpaŶish, EŶglish, FƌeŶĐh, RussiaŶ, Geƌ-

ŵaŶ, JapaŶese, ChiŶese, Poƌtuguese aŶd KoƌeaŶ. It is diǀided iŶto leisuƌe touƌisŵ aŶd 

ďusiŶess tƌips aŶd eǀeŶts. AdditioŶallǇ, it offeƌs a log-iŶ optioŶ to saǀe faǀouƌite destiŶa-

tioŶs aŶd filteƌ aĐĐoƌdiŶg to pƌefeƌƌed Đategoƌies of aĐtiǀities oƌ Đliŵate. PƌoColoŵďia͛s 

suďŵeŶu iŶĐludes ǀaƌious seĐtioŶs, suĐh as ͞Coloŵďia TodaǇ͟ aŶd ͞Pƌess Rooŵ .͟ Heƌe, 

PƌoColoŵďia is shaƌiŶg positiǀe Ŷeǁs aďout Coloŵďia͛s pƌogƌess. The seĐtioŶ ͞Meŵo-

ƌies͟ deŵoŶstƌates appoiŶtŵeŶts foƌ WeďiŶaƌs aŶd SeŵiŶaƌs ďǇ PƌoColoŵďia. IŶ the 

seĐtioŶ ͞Co-ŶeĐtados͟ ĐoŵŵoŶ goals of the MiŶistƌǇ of FoƌeigŶ Affaiƌs, the MiŶistƌǇ of 

Tƌade, IŶdustƌǇ aŶd Touƌisŵ aŶd PƌoColoŵďia aƌe foƌŵulated. PƌoColoŵďia ŵaiŶlǇ uses 

the Đolouƌs of the logo, ǁhiĐh ƌepƌeseŶt the Đolouƌs of the flag, ďut iŶ a lighteƌ toŶe 

;PƌoColoŵďia, Ŷ.d.Ϳ. 

B) Coloŵďia CouŶtƌǇ BƌaŶd

Coloŵďia CouŶtƌǇ BƌaŶd's ǁeďsite offeƌs iŶfoƌŵatioŶ aďout the ĐouŶtƌǇ's geogƌaphǇ, eŶ-

ǀiƌoŶŵeŶt, histoƌǇ, Đultuƌe aŶd taleŶts. IŶ the seĐtioŶ ͞Updates ,͟ Ŷeǁs aŶd stoƌies aƌe 

shaƌed. The ǁeďsite foĐuses oŶ peƌsoŶal stoƌǇtelliŶg aďout the ĐouŶtƌǇ͛s people. Foƌ eǆ-

aŵple, Coloŵďia͛s CouŶtƌǇ BƌaŶd has puďlished the ͞Book of Waƌŵth ,͟ ǁhiĐh ĐaŶ ďe 

aĐĐessed thƌough the ǁeďpage. It tells peƌsoŶal stoƌies aďout diffeƌeŶt people fƌoŵ Co-

loŵďia aŶd ƌefleĐts hoǁ diǀeƌse ColoŵďiaŶ people aƌe ;PƌoColoŵďia aŶd PuŶtoapaƌte 

Editoƌes, ϮϬϮϭͿ. The seĐtioŶ ͞Visit Coloŵďia͟ pƌoŵotes Coloŵďia͛s ƌegioŶs, uŶiƋue eǆ-

peƌieŶĐes that ĐaŶ ďe ŵade iŶ Coloŵďia, ďusiŶess oppoƌtuŶities foƌ alliaŶĐes aŶd heƌit-

age toǁŶs. The seĐtioŶ ͞Tƌade ǁith Coloŵďia͟ is aďout eǆpoƌts aŶd iŶǀestŵeŶt. Pƌo-

ŵoted eǆpoƌt pƌoduĐts aƌe ŵaiŶlǇ floǁeƌs aŶd Đoffee. The seĐtioŶ ͞ IŶǀestŵeŶt͟ pƌeseŶts 

diffeƌeŶt ƌeasoŶs, ǁhǇ to iŶǀest iŶ Coloŵďia, aŶd iŶǀestŵeŶt oppoƌtuŶities. Foƌ eǆaŵple, 

Coloŵďia is pƌoŵoted as a shootiŶg destiŶatioŶ foƌ foƌeigŶ filŵs, aŶd Coloŵďia͛s high 

eĐoŶoŵiĐ gƌoǁth ƌates aƌe highlighted. The seĐtioŶ ͞BƌaŶd Coloŵďia͟ giǀes iŶfoƌŵatioŶ 

aďout the ĐouŶtƌǇ ďƌaŶd. WheŶ ĐliĐkiŶg oŶ ͞The Most WelĐoŵiŶg PlaĐe ,͟ it ĐaŶ ďe Đho-

seŶ ďetǁeeŶ ͞I aŵ a ǀisitoƌ͟ oƌ ͞I aŵ ColoŵďiaŶ .͟ DepeŶdiŶg oŶ the seleĐtioŶ, the page 

is offeƌiŶg diffeƌeŶt ĐoŶteŶt. Foƌ eaĐh topiĐ, the ǁeďpage shoǁs a ƌaŶge of aƌtiĐles. The 

ǁeďpage uses stƌoŶg Đolouƌs, aŵoŶg theŵ the Đolouƌs of the ďƌaŶd logo. BǇ shoǁiŶg 

ŵaŶǇ poƌtƌait piĐtuƌes of people, the ďƌaŶd͛s slogaŶ is suppoƌted. The page is aǀailaďle 
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iŶ EŶglish, FƌeŶĐh aŶd SpaŶish. A Ŷeǁsletteƌ suďsĐƌiptioŶ is ďeiŶg offeƌed oŶ the ǁeď 

page ;MaƌĐa País Coloŵďia, Ŷ.d.-ĐͿ.  

C) PƌoPaŶaŵa

PƌoPaŶaŵa͛s ǁeďpage pƌoǀides iŶfoƌŵatioŶ aďout the oƌgaŶizatioŶ ͞PƌoPaŶaŵa͟ aŶd 

aďout the ĐouŶtƌǇ iŶ geŶeƌal. It Ŷaŵes the folloǁiŶg adǀaŶtages of PaŶaŵa: ͞BusiŶess 

FƌieŶdlǇ Taǆ SǇsteŵ ,͟ ͞IŶteƌŶatioŶallǇ CoŶŶeĐted͟ aŶd ͞PƌoǀeŶ ReliaďilitǇ aŶd Gƌoǁth .͟ 

Also, the oƌgaŶizatioŶ adǀeƌtises: ͞eǆtƌeŵelǇ attƌaĐtiǀe taǆ iŶĐeŶtiǀes ,͟ ͞seĐuƌitǇ poliĐies 

to pƌoteĐt iŶǀestoƌs͟ aŶd ͞ǁoƌld Đlass logistiĐs .͟ Fuƌtheƌŵoƌe, PaŶaŵa͛s stƌategiĐ loĐa-

tioŶ is highlighted. GuideliŶes aŶd pƌoduĐts foƌ eǆpoƌtiŶg ĐoŵpaŶies ĐaŶ ďe disĐoǀeƌed 

iŶ the seĐtioŶ "Eǆpoƌts". SeƌǀiĐes aŶd tools aƌe pƌoǀided, suĐh as: ͞Maƌket IŶfoƌŵatioŶ ,͟ 

͞CoŶsuŵptioŶ TƌeŶds ,͟ ͞Eǆpoƌteƌ SeƌǀiĐes͟ aŶd otheƌs. Fuƌtheƌŵoƌe, a Đatalogue, ǁhiĐh 

is aĐĐessiďle thƌough the ǁeďpage, iŶĐludes iŶfoƌŵatioŶ aďout PaŶaŵaŶiaŶ eǆpoƌt Đoŵ-

paŶies aŶd theiƌ pƌoduĐts. Theƌe, PaŶaŵa͛s pƌoduĐts aƌe desĐƌiďed as iŶŶoǀatiǀe, of high 

ƋualitǇ aŶd eŶǀiƌoŶŵeŶtallǇ fƌieŶdlǇ. IŶ the seĐtioŶ ͞IŶǀestŵeŶt ,͟ PaŶaŵa is pƌeseŶted 

as a ͞logistiĐs huď ,͟ ͞digital huď͟ aŶd ͞food huď .͟ Fuƌtheƌŵoƌe, the seĐtoƌs touƌisŵ, eŶ-

eƌgǇ, ŵiŶiŶg aŶd ĐoŶstƌuĐtioŶ aŶd iŶfƌastƌuĐtuƌe aƌe pƌoŵoted foƌ iŶǀestŵeŶt. AdditioŶ-

allǇ, PƌoPaŶaŵa pƌoǀides iŶfoƌŵatioŶ aďout iŶǀestŵeŶt ƌegiŵes, suĐh as the ĐouŶtƌǇ͛s 

FTZs. Platfoƌŵs to ĐoŶŶeĐt aƌe offeƌed as ǁell as the optioŶ to diƌeĐtlǇ ƌegisteƌ a pƌojeĐt 

oŶ the ǁeďpage. AdditioŶallǇ, a seĐtioŶ aďout eǀeŶts aŶd Ŷeǁs is ĐoŶtaiŶed. The page is 

desigŶed iŶ the flag͛s Đolouƌs. It is aǀailaďle iŶ EŶglish aŶd SpaŶish ;PƌoPaŶaŵa aŶd Na-

tioŶal GoǀeƌŶŵeŶt of PaŶaŵa, ϮϬϮϭĐͿ. 

D) Pƌoŵtuƌ PaŶaŵá

Pƌoŵtuƌ PaŶaŵá͛s pƌoŵotioŶal ǁeďpage is diǀided iŶto tǁo ŵaiŶ seĐtioŶs: ͞Visit͟ aŶd 

͞MeetiŶgs aŶd EǀeŶts .͟ The seĐtioŶ ͞Visit͟ shoǁs ǀaƌious plaĐes aŶd aĐtiǀities iŶ PaŶ-

aŵa, foĐusiŶg oŶ PaŶaŵaŶiaŶ ďeaĐhes, Ŷatuƌes aŶd paƌks. The possiďilitǇ to look foƌ 

plaĐes to staǇ is offeƌed heƌe. Useƌs ĐaŶ seleĐt ǀaƌious filteƌs, depeŶdiŶg oŶ theiƌ peƌ-

soŶal pƌefeƌeŶĐes. The ǁeďpage is aǀailaďle iŶ EŶglish, SpaŶish aŶd Poƌtuguese. With 

the tool ͞Tƌip Buildeƌ ,͟ useƌs ĐaŶ seleĐt aŶd saǀe plaĐes to staǇ oƌ aĐtiǀities. AŶ URL ǁith 

theiƌ seleĐtioŶ, ǁhiĐh ĐaŶ ďe shaƌed, is pƌoǀided. The seĐtioŶ ͞PlaŶ Youƌ VaĐatioŶ͟ giǀes 
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iŶfoƌŵatioŶ aďout ĐuƌƌeŶt COVID-ϭϵ guideliŶes, touƌ opeƌatoƌs aŶd tƌaŶspoƌt optioŶs to 

get to PaŶaŵa. Foƌ touƌists, the folloǁiŶg adǀaŶtages of PaŶaŵa aƌe highlighted: uŶiƋue 

loĐatioŶ, Ŷatuƌe aŶd the ĐoŶŶeĐtioŶ to ďoth oĐeaŶs. The page is desigŶed ŵaiŶlǇ iŶ gƌeeŶ 

aŶd ďlue Đolouƌs, eŵphasisiŶg PaŶaŵa͛s Ŷatuƌe ;foƌests aŶd oĐeaŶsͿ. The use of Ŷatuƌal 

Đolouƌs ŵatĐhes PaŶaŵa͛s appƌoaĐh of attƌaĐtiŶg ĐoŶsĐious tƌaǀelleƌs. The sĐƌipt is paƌtlǇ 

highlighted iŶ oƌaŶge, ĐƌeatiŶg a ĐoŶtƌast to the gƌeeŶ aŶd ďlue Đolouƌs. To attƌaĐt ďusi-

Ŷess ŵeetiŶgs aŶd eǀeŶts, the page Đalls PaŶaŵa a ͞LaŶd of CoŶŶeĐtioŶ ,͟ a ͞LaŶd of 

IŶŶoǀatioŶ͟ aŶd a ͞LaŶd of ReĐƌeatioŶ .͟ Pƌoŵtuƌ PaŶaŵá offeƌs peƌsoŶal suppoƌt ǁheŶ 

plaŶŶiŶg a ŵeetiŶg iŶ PaŶaŵa ;Visit PaŶaŵá, ϮϬϮϮͿ. 

E) SuŵŵaƌǇ

Taďle ϭϭ pƌoǀides a suŵŵaƌǇ of the pƌeǀious ǁeďpage aŶalǇsis. Heƌe, eight Đƌiteƌia aƌe 

eǀaluated oŶ a sĐale fƌoŵ ;-Ϳ, ŵeaŶiŶg Ŷot iŶĐluded oƌ ǀeƌǇ pooƌ, to ;+++Ϳ, sigŶifǇiŶg ǀeƌǇ 

good.  

Taďle ϭϭ: Weďpage AŶalǇsis 

CƌiteƌioŶ PƌoColoŵďia Coloŵďia 
CouŶtƌǇ 
BƌaŶd 

PƌoPaŶaŵa Pƌoŵtuƌ PaŶaŵá 
;Visit PaŶaŵáͿ 

Pƌoǀides ĐoŶteŶt iŶ ǀaƌi-
ous laŶguages 

;++Ϳ ;+++Ϳ ;++Ϳ ;+++Ϳ 

CleaƌlǇ eŵphasises oŶ 
touƌisŵ adǀaŶtages 

;+++Ϳ ;+++Ϳ Not appliĐaďle ;+++Ϳ 

CleaƌlǇ eŵphasises oŶ eǆ-
poƌt adǀaŶtages 

;-Ϳ ;+++Ϳ ;+++Ϳ Not appliĐaďle 

CleaƌlǇ eŵphasises oŶ iŶ-
ǀestŵeŶt adǀaŶtages 

;+++Ϳ ;++Ϳ ;+++Ϳ Not appliĐaďle 

Pƌoǀides seƌǀiĐes aŶd 
tools foƌ touƌists 

;+++Ϳ ;-Ϳ Not appliĐaďle ;+++Ϳ 

Pƌoǀides seƌǀiĐes aŶd 
tools foƌ eǆpoƌteƌs 

;+++Ϳ ;-Ϳ ;+++Ϳ Not appliĐaďle 

Pƌoǀides seƌǀiĐes aŶd 
tools foƌ iŶǀestoƌs 

;+++Ϳ ;-Ϳ ;+Ϳ Not appliĐaďle 

Pƌoǀides ĐoŶŶeĐtioŶ aŶd 
ĐoŶtaĐt possiďilities 

;+++Ϳ ;+++Ϳ ;+++Ϳ ;+++Ϳ 

;-Ϳ = Not iŶĐluded oƌ ǀeƌǇ pooƌ; ;+Ϳ =Đould ďe iŵpƌoǀed; ;++Ϳ = good; ;+++Ϳ = ǀeƌǇ good 

Taďle ϭϭ shoǁs that PƌoPaŶaŵa offeƌs less laŶguage optioŶs. Coŵpaƌed to the otheƌ 

ǁeďpages, ĐoŶteŶt is oŶlǇ aǀailaďle iŶ SpaŶish aŶd EŶglish. Togetheƌ, PƌoColoŵďia aŶd 
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the Coloŵďia CouŶtƌǇ BƌaŶd pƌoǀide seƌǀiĐes aŶd tools foƌ all thƌee topiĐs ;touƌisŵ, eǆ-

poƌts aŶd iŶǀestŵeŶtͿ aŶd eŵphasize theiƌ adǀaŶtages. TheǇ ĐoŵpleŵeŶt eaĐh otheƌ 

ǁell. PƌoPaŶaŵa Đould offeƌ ŵoƌe tools foƌ iŶǀestoƌs, like the iŶǀestŵeŶt ŵap pƌoǀided 

ďǇ PƌoColoŵďia. IŶ the Đase of Pƌoŵtuƌ PaŶaŵa, oŶlǇ Đƌiteƌia ƌelated to touƌisŵ aƌe eǀal-

uated, as the oƌgaŶizatioŶ oŶlǇ pƌoŵotes touƌisŵ. Foƌ PƌoPaŶaŵa, oŶlǇ eǆpoƌt aŶd iŶ-

ǀestŵeŶt Đƌiteƌia aƌe eǀaluated, as it is the eǆpoƌt aŶd iŶǀestŵeŶt pƌoŵotioŶ oƌgaŶiza-

tioŶ. 

Oǀeƌall, Pƌoŵtuƌ PaŶaŵá poƌtƌaǇs PaŶaŵa as the plaĐe to fiŶd fƌeedoŵ, ǁhile Coloŵďia 

is pƌeseŶted as the plaĐe ǁheƌe Đustoŵeƌs fiŶd ďeloŶgiŶg aŶd fƌieŶdship. PaŶaŵa͛s pƌo-

ŵotioŶ oƌgaŶizatioŶs ǁoƌk sepaƌatelǇ aŶd haǀe diǀided tasks, ǁhile iŶ Coloŵďia, oŶe 

oƌgaŶizatioŶ togetheƌ ǁith its suďdiǀisioŶ is ƌespoŶsiďle foƌ pƌoŵotiŶg the ĐouŶtƌǇ 

aďƌoad. 
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3.4. NatioŶ BƌaŶd EƋuitǇ 

To applǇ the NatioŶ BƌaŶd EƋuitǇ Model, a Ƌualitatiǀe aŶalǇsis of the ĐouŶtƌǇ͛s assets is 

ŵade. This helps to deteƌŵiŶe the ǀalue of the ďƌaŶd. As DiŶŶie states, the ŵodel de-

fiŶes the ͞ŵajoƌ souƌĐes of ŶatioŶ ďƌaŶd eƋuitǇ ;NBEQͿ, ǁhiĐh poteŶtiallǇ foƌŵ the ďasis 

foƌ deǀelopiŶg ŶatioŶ ďƌaŶdiŶg stƌategǇ͟ ;DiŶŶie, ϮϬϭϲ, p. ϲϳͿ. CoŶseƋueŶtlǇ, the aŶalǇ-

sis ǁill Đƌeate a ƌeasoŶaďle ďasis foƌ foƌŵulatiŶg ƌeĐoŵŵeŶdatioŶs foƌ aĐtioŶ. 

3.4.1. IŶteƌŶal Assets 

A) IŶŶate Assets

IŶŶate assets iŶĐlude iĐoŶogƌaphǇ, laŶdsĐape aŶd Đultuƌe. TheǇ aƌe giǀeŶ ďǇ Ŷatuƌe oƌ 

haǀe deǀeloped oǀeƌ a loŶg peƌiod of tiŵe ;DiŶŶie, ϮϬϭϲ, p. ϲϳͿ. 

1. IĐoŶogƌaphǇ:

The ŵost oďǀious ŶatioŶal sǇŵďol is the ŶatioŶal flag. Coloŵďia͛s ŶatioŶal Đolouƌs aƌe 

Ǉelloǁ, ďlue aŶd ƌed. The CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ eǆplaiŶs tǁo ĐoŵŵoŶ iŶteƌpƌeta-

tioŶs of the ŶatioŶal Đolouƌs. Fiƌst oŶe is: Ǉelloǁ staŶds foƌ the Ŷatuƌal gold ƌesouƌĐes, 

ďlue foƌ the ďoƌdeƌiŶg seas aŶd ƌed foƌ the ďlood spilled iŶ the fight foƌ iŶdepeŶdeŶĐe. 

SeĐoŶd ĐoŵŵoŶ iŶteƌpƌetatioŶ is, that Ǉelloǁ ƌepƌeseŶts soǀeƌeigŶtǇ aŶd justiĐe, ďlue 

ƌepƌeseŶts loǇaltǇ aŶd ǀigilaŶĐe aŶd ƌed staŶds foƌ ǀalouƌ aŶd geŶeƌositǇ ;CeŶtƌal IŶtel-

ligeŶĐe AgeŶĐǇ, ϮϬϮϮaͿ.  

PaŶaŵa͛s flag has the Đolouƌs ďlue, ƌed aŶd ǁhite. Red ƌepƌeseŶts the liďeƌal paƌtǇ aŶd 

ďlue ƌepƌeseŶt the ĐoŶseƌǀatiǀe paƌtǇ. White eŵďodies peaĐe. The ďlue staƌ sǇŵďolises 

puƌitǇ aŶd hoŶestǇ aŶd the ƌed staƌ sǇŵďolises authoƌitǇ aŶd laǁ ;EŵďassǇ of PaŶaŵa 

iŶ the UŶited States, Ŷ.d.Ϳ. Coloŵďia͛s ŶatioŶal ďiƌd is the ĐoŶdoƌ aŶd the ŶatioŶal floǁeƌ 

is the oƌĐhid ;CaŶĐilleƌía CoŶsulado HoŶoƌaƌio de Coloŵďia eŶ Riga, ϮϬϭϰͿ.  The haƌpǇ 

eagle, oŶe of the laƌgest eagles iŶ the ǁoƌld, is PaŶaŵa͛s ŶatioŶal ďiƌd ;EŵďassǇ of PaŶ-

aŵa iŶ the UŶited States, Ŷ.dͿ. The ͞PaŶaŵa Hat ,͟ ǁhiĐh aĐtuallǇ does Ŷot haǀe its oƌigiŶ 

iŶ PaŶaŵa, ďut iŶ EĐuadoƌ, ĐaŶ also ďe ĐoŶsideƌed a faŵous ŶatioŶal sǇŵďol. The liŶk to 

PaŶaŵa pƌoďaďlǇ aƌose, ďeĐause U.S. PƌesideŶt Theodoƌe Rooseǀelt ǁas photogƌaphed 

iŶ PaŶaŵa, ǁeaƌiŶg a ͞PaŶaŵa Hat ,͟ duƌiŶg the ĐoŶstƌuĐtioŶ peƌiod of the ĐaŶal 
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;EŵďassǇ of PaŶaŵa iŶ the UŶited States, Ŷ.d.Ϳ. IŶ a ďƌoadeƌ seŶse, Đoffee aŶd dƌugs ĐaŶ 

ďe ĐoŶsideƌed sǇŵďols of Coloŵďia, ǁhile BaŶaŶas aŶd the PaŶaŵa CaŶal ĐaŶ ďe ƌe-

gaƌded as sǇŵďols of PaŶaŵa.  

The Đoat of aƌŵs eŶĐoŵpasses ŵaŶǇ of the ĐouŶtƌǇ͛s ŶatioŶal sǇŵďols aŶd ǀalues. Co-

loŵďia͛s Đoat of aƌŵs shoǁs the ŶatioŶal ďiƌd, ǁhiĐh sǇŵďolises fƌeedoŵ. The ďiƌd holds 

ǁith its ďeak a ĐƌoǁŶ of lauƌels aŶd a ƌiďďoŶ oŶ ǁhiĐh is ǁƌitteŶ ͞ LiďeƌtǇ aŶd Oƌdeƌ .͟ The 

uppeƌ paƌt of the Đoat of aƌŵs shoǁs thƌee hoƌŶs. OŶe filled ǁith gold, oŶe ǁith silǀeƌ 

aŶd the otheƌ oŶe ǁith tƌopiĐal fƌuits. The hoƌŶs sǇŵďolise the ƌiĐhŶess of ƌesouƌĐes.  IŶ 

the ŵiddle, a ͞ďaƌƌetiŶa ,͟ ǁhiĐh is a Đap ƌeŵiŶdiŶg of the ƌepuďliĐaŶ spiƌit, is shoǁŶ. 

Beloǁ, the tǁo oĐeaŶs ǁith oŶe ship iŶ eaĐh oĐeaŶ ĐaŶ ďe seeŶ ;CaŶĐilleƌía CoŶsulado 

HoŶoƌaƌio de Coloŵďia eŶ Riga, ϮϬϭϰͿ. PaŶaŵa͛s Đoat of aƌŵs shoǁs the isthŵus of PaŶ-

aŵa ǁith the suŶset aŶd the ƌise of the ŵooŶ. This sǇŵďolises PaŶaŵa͛s sepaƌatioŶ fƌoŵ 

Coloŵďia iŶ ϭϵϬϯ at ϲ.ϯϬ iŶ the eǀeŶiŶg. The Đƌossed sǁoƌds ƌepƌeseŶt faƌeǁell to ĐiǀiĐ 

ǁaƌs, ďut siŵultaŶeouslǇ ƌeadiŶess to defeŶd the hoŵelaŶd. The loǁeƌ paƌt shoǁs a 

hoƌŶ filled ǁith ĐoiŶs, ƌeseŵďliŶg ǁealth aŶd the ƌiĐhŶess of ƌesouƌĐes. A ƌiŶg ǁith ǁiŶgs 

staŶds foƌ the ĐouŶtƌǇ͛s uŶiŶteƌƌupted pƌogƌess. OŶ top of the Đoat of aƌŵs is the Ŷa-

tioŶal ďiƌd, the haƌpǇ eagle. It Đaƌƌies a silǀeƌ ƌiďďoŶ ǁith the logotǇpe ͞Pƌo ŵuŶdi ďeŶ-

efiĐio ,͟ ŵeaŶiŶg foƌ the ďeŶefit of the ǁoƌld. The goldeŶ staƌs aďoǀe the eagle ƌepƌeseŶt 

PaŶaŵa͛s pƌoǀiŶĐes ;CoŵisióŶ NaĐioŶal de los Síŵďolos de la NaĐióŶ, Ŷ.d.Ϳ. To suŵ up, 

Coloŵďia͛s aŶd PaŶaŵa͛s Đoats of aƌŵs shoǁ ĐoŵŵoŶalities: Both iŶĐlude the ŶatioŶal 

ďiƌd, the tǁo oĐeaŶs aŶd a sǇŵďol foƌ the ƌiĐhŶess of ƌesouƌĐes. Iŵages, deŵoŶstatiŶg 

the ƌespeĐtiǀe flags aŶd Đoats of aƌŵs, ĐaŶ ďe fouŶd iŶ the appeŶdiǆ Ŷo. ϴ.ϰ. 

2. LaŶdsĐape:

Coloŵďia has tǁo UNESCO Ŷatuƌal ǁoƌld heƌitages aŶd oŶe ŵiǆed heƌitage site, ǁhiĐh 

is ďoth, a Ŷatuƌal aŶd a Đultuƌal heƌitage ;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮaͿ. PaŶaŵa 

has thƌee Ŷatuƌal heƌitages ;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮďͿ. The ŵiǆed heƌitage iŶ 

Coloŵďia is the ͞ChiƌiďiƋuete NatioŶal Paƌk .͟ It is a Ŷatuƌal heƌitage, ďeĐause it is the 

laƌgest pƌoteĐted aƌea iŶ Coloŵďia. The paƌk has uŶiƋue taďle-top ŵouŶtaiŶs aŶd sheeƌ-

sided saŶdstoŶe plateauǆ ;UNESCO Woƌld Heƌitage CeŶtƌe, ϮϬϮϮďͿ. ͞Los Katíos NatioŶal 

Paƌk ,͟ a fuƌtheƌ oŶe of Coloŵďia͛s Ŷatuƌal heƌitages, is faŵous foƌ its laƌge ďiodiǀeƌsitǇ 



AŶalǇsis aŶd CoŵpaƌisoŶ - Coloŵďia aŶd PaŶaŵa 

57 

aŶd aĐĐoŵŵodates ŵaŶǇ thƌeateŶed speĐies aŶd eŶdeŵiĐ plaŶts. The laŶdsĐape is Đoǀ-

eƌed ďǇ loǁ hills, foƌests aŶd huŵid plaiŶs ;UNESCO Woƌld Heƌitage CeŶtƌe, ϮϬϮϮhͿ. The 

͞Malpelo FauŶa aŶd Floƌa SaŶĐtuaƌǇ͟ iŶ Coloŵďia is a laƌge ŵaƌiŶa paƌk aŶd the laƌgest 

ŶoŶ-fishiŶg zoŶe iŶ the EasteƌŶ TƌopiĐal PaĐifiĐ. It pƌoǀides a haďitat foƌ thƌeateŶed spe-

Đies. Due to its Đaǀes aŶd steep ǁalls, it is ƌeĐogŶized ǁoƌldǁide as oŶe of the ďest diǀiŶg 

sites ;UNESCO Woƌld Heƌitage CeŶtƌe, ϮϬϮϮiͿ. 

PaŶaŵa has thƌee ŶatioŶal paƌks, ǁhiĐh aƌe UNESCO heƌitages: ͞DaƌiéŶ NatioŶal Paƌk ,͟ 

͞TalaŵaŶĐa RaŶge-La-Aŵistad͟ aŶd ͞Coiďa NatioŶal Paƌk .͟ The ͞DaƌiéŶ NatioŶal Paƌk͟ 

ĐoŶtaiŶs a laƌge ǀaƌietǇ of Ŷatuƌal haďitats, hostiŶg ŵaŶǇ speĐies: saŶdǇ ďeaĐhes, ƌoĐkǇ 

Đoast, ŵaŶgƌoǀes, sǁaŵps, loǁlaŶd aŶd uplaŶd tƌopiĐal foƌest. Tǁo IŶdiaŶ tƌiďes liǀe iŶ 

the DaƌiéŶ NatioŶal Paƌk ;UNESCO Woƌld Heƌitage CeŶtƌe, ϮϬϮϮeͿ. The ͞TalaŵaŶĐa 

RaŶge-La Aŵistad NatioŶal Paƌk͟ is situated ǁheƌe South aŶd Noƌth AŵeƌiĐaŶ floƌa aŶd 

fauŶa iŶteƌďƌeed. Maƌks of QuateƌŶaƌǇ glaĐieƌs ĐaŶ ďe disĐoǀeƌed iŶ the paƌk ;UNESCO 

Woƌld Heƌitage CeŶtƌe, ϮϬϮϮŶͿ. The ͞Coiďa NatioŶal Paƌk͟ is iŶhaďited ďǇ eŶdeŵiĐ spe-

Đies. It is aŶ iŵpoƌtaŶt plaĐe of tƌaŶsit aŶd suƌǀiǀal of ŵaŶǇ ŵaƌiŶe aŶiŵals ;UNESCO 

Woƌld Heƌitage CeŶtƌe, ϮϬϮϮdͿ. Both ŶatioŶs haǀe thƌee Ŷatuƌal heƌitages ǁhiĐh aƌe ĐoŶ-

sideƌed to ďe oŶe of the ͞ŵost eǆĐeptioŶal Ŷatuƌal plaĐes iŶ the ǁoƌld, ĐhaƌaĐteƌized ďǇ 

theiƌ outstaŶdiŶg ďiodiǀeƌsitǇ, geologǇ aŶd supeƌď Ŷatuƌal pheŶoŵeŶa͟ ;UNESCO Woƌld 

Heƌitage CoŶǀeŶtioŶ, ϮϬϮϮͿ. 

3. Cultuƌe:

Coloŵďia has siǆ Đultuƌal UNESCO ǁoƌld heƌitages aŶd oŶe, as ŵeŶtioŶed pƌeǀiouslǇ, 

that is ďoth, Đultuƌal aŶd Ŷatuƌal ;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮaͿ. PaŶaŵa, oŶ the 

otheƌ haŶd, has oŶlǇ tǁo Đultuƌal heƌitages ;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮďͿ. The Co-

loŵďiaŶ ŵiǆed heƌitage, ͞ChiƌďiƋuete NatioŶal Paƌk͟ is also ĐoŶsideƌed a Đultuƌal heƌit-

age ďeĐause of figuƌes aŶd paiŶtiŶgs oŶ the ǁalls of ƌoĐks, Đƌeated ďǇ iŶdigeŶous tƌiďes. 

Most of theŵ aƌe fƌoŵ ϮϬ,ϬϬϬ BC ;UNESCO Woƌld Heƌitage CeŶtƌe, ϮϬϮϮďͿ. The ͞Coffee 

Cultuƌal LaŶdsĐape͟ of Coloŵďia ĐoŶsists of faƌŵiŶg laŶdsĐapes, ƌefleĐtiŶg a tƌaditioŶ of 

gƌoǁiŶg Đoffee iŶ the high foƌests aŶd ŵouŶtaiŶs ;UNESCO Woƌld Heƌitage CeŶtƌe, 

ϮϬϮϮĐͿ. The ͞HistoƌiĐ CeŶtƌe of SaŶta Cƌuz de Moŵpoǆ͟ has plaǇed a keǇ ƌole iŶ the Đo-

loŶial histoƌǇ. Still todaǇ, the histoƌiĐ ĐeŶtƌe is ǁell pƌeseƌǀed ;UNESCO Woƌld Heƌitage 
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CeŶtƌe, ϮϬϮϮgͿ. The ͞TieƌƌadeŶtƌo NatioŶal AƌĐhaeologiĐal Paƌk͟ ĐoŶsists of uŶdeƌ-

gƌouŶd toŵďs, deĐoƌated ǁith ŵotifs that ǁeƌe used iŶ the ϲth aŶd ϭϬth ĐeŶtuƌǇ as iŶteƌ-

Ŷal deĐoƌ of hoŵes. Seǀeƌal ŵoŶuŵeŶtal statues of huŵaŶ figuƌes aŶd hǇpogea fƌoŵ 

the saŵe tiŵe ĐaŶ ďe fouŶd theƌe ;UNESCO Woƌld Heƌitage CeŶtƌe, ϮϬϮϮjͿ. The ͞SaŶ 

AgustíŶ AƌĐhaeologiĐal Paƌk ,͟ aĐĐoŵŵodates the laƌgest gƌoup of ƌeligious ŵoŶuŵeŶts 

aŶd ŵegalithiĐ sĐulptuƌes ;UNESCO Woƌld Heƌitage CeŶtƌe, ϮϬϮϮŵͿ. The ͞ColoŶial Caƌ-

tageŶa͟ has the ŵost eǆteŶsiǀe foƌtifiĐatioŶs iŶ South AŵeƌiĐa ;UNESCO Woƌld Heƌitage 

CeŶtƌe, ϮϬϮϮkͿ. FiŶallǇ, the ͞QhapaƋ ÑaŶ oƌ AŶdeaŶ Road SǇsteŵ͟ is a ĐoŵŵuŶiĐatioŶ, 

tƌade aŶd defeŶĐe sǇsteŵ ĐoŶstƌuĐted ďǇ the IŶĐa ;UNESCO Woƌld Heƌitage CeŶtƌe, 

ϮϬϮϮlͿ.  

Figuƌe ϭϲ: UNESCO Woƌld Heƌitages ;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮa; CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮďͿ 

OŶe of PaŶaŵa͛s tǁo Đultuƌal heƌitages is the ͞CaƌiďďeaŶ foƌtifiĐatioŶs oŶ the CaƌiďďeaŶ 

Đost .͟ These haǀe foƌŵed paƌt of the defeŶĐe sǇsteŵ ďuilt ďǇ the SpaŶish ;UNESCO Woƌld 

Heƌitage CeŶtƌe, ϮϬϮϮfͿ. The seĐoŶd Đultuƌal heƌitage is ͞PaŶaŵá Viejo aŶd the histoƌiĐ 

distƌiĐt of PaŶaŵa .͟ PaŶaŵa Viejo is the oldest EuƌopeaŶ settleŵeŶt oŶ the PaĐifiĐ side 

of AŵeƌiĐa, fouŶded iŶ ϭϱϭϵ. Lateƌ it ǁas aďaŶdoŶed aŶd ƌeplaĐed ďǇ the histoƌiĐ distƌiĐt 

of PaŶaŵá, ǁhiĐh ŵiǆes SpaŶish, FƌeŶĐh aŶd AŵeƌiĐaŶ aƌĐhiteĐtuƌe ;UNESCO Woƌld Heƌ-

itage CeŶtƌe, ϮϬϮϮaͿ. Figuƌe ϭϲ shoǁs the Ŷuŵďeƌ of heƌitages iŶ ĐoŵpaƌisoŶ.  

AĐĐoƌdiŶg to CatheǇ, Coloŵďia͛s ŵodeƌŶ-daǇ Đustoŵs aŶd tƌaditioŶs aƌe ŵostlǇ ďased 

upoŶ those estaďlished ďǇ the SpaŶish. Still, ColoŵďiaŶ͛s CaƌiďďeaŶ Đoast has stƌoŶg Af-

ƌiĐaŶ iŶflueŶĐes ;CatheǇ, ϮϬϭϵ, pp. ϲϰ-ϲϱͿ. Foƌ eǆaŵple, Cuŵďia, a ColoŵďiaŶ ŵusiĐ 

stǇle, is shaped ďǇ iŶdigeŶous, AfƌiĐaŶ aŶd SpaŶish iŶflueŶĐes ;CatheǇ, ϮϬϭϵ, p. ϳϱͿ. 
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ColoŵďiaŶ aƌĐhiteĐtuƌe has a stƌoŶg SpaŶish iŶflueŶĐe ;Ideal EduĐatioŶ Gƌoup S.L., 

ϮϬϭϵͿ. The ĐouŶtƌǇ͛s ŵost ƌeĐogŶised aƌtists aƌe Gaďƌiel GaƌĐía MáƌƋuez, authoƌ aŶd 

Noďel Pƌize ǁiŶŶeƌ, aŶd FeƌŶaŶdo Boteƌo, faŵous foƌ sĐulptuƌiŶg, paiŶtiŶg aŶd ǀisual 

aƌts ;Oǆfoƌd BusiŶess Gƌoup, ϮϬϭϳͿ. Coloŵďia͛s ŶatioŶal spoƌts aƌe soĐĐeƌ, ďoǆiŶg, shoot-

iŶg spoƌts, taekǁoŶdo, ǁƌestliŶg aŶd ͞tejo ,͟ ǁhiĐh iŶǀolǀes thƌoǁiŶg a disĐ at a sŵall 

taƌget ;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮaͿ. ColoŵďiaŶ tƌaditioŶal Đlothes ǀaƌǇ depeŶd-

iŶg oŶ the ƌegioŶ. A faŵous tƌaditioŶal dƌess is the ͞Huila Dƌess͟ ;MaƌĐa País Coloŵďia, 

Ŷ.d.-ďͿ. CathǇ ;ϮϬϭϵ, p.ϭϬϱͿ eǆplaiŶs that ͞the ŵaŶǇ ĐuisiŶes of Coloŵďia all ƌefleĐt to 

diffeƌeŶt degƌees, its ethŶiĐ diǀeƌsitǇ aŶd uŶiƋue geogƌaphǇ .͟  

 

Panamanian culture is influenced by various other cultures. The Spanish brought the 

national dance, el tamborito (although it has indigenous influences too) and the national 

dƌess ͞pollera͟ ;De Coƌƌó, ϮϬϭϯͿ. The pollera consists of a handmade skirt and shirt (Em-

bassy of Panama in the United States, n.d.). One of Panama͛s traditional dishes ͞aƌƌoz 

ĐoŶ pollo͟ ;rice with chicken) resembles the Spanish ͞Paella͟. The strong presence of 

corn in the Panamanian kitchen can be traced down to indigenous influences. The indig-

enous population also contributed to the Panamanian art. Panamanian music was 

strongly influenced by the Africans (De Corró, 2013). Today, the most popular music 

genre is reggae, which shows the influence by Panama͛s Caribbean neighbouring coun-

tries (Embassy of Panama in the United States, n.d.). Asians started coming to Panama 

during the construction period of the canal. Today, many Chinese grocery shops and 

restaurants have established in Panama (De Corró, 2013). Crowther (2011, p. 99) states, 

͞the country͛s cultural mix has created a capital city full of international flavouƌs͟. The 

Americans had an influence on sports: Most popular sports in Panama are baseball, soc-

cer, boxing and basketball (Central Intelligence Agency, 2022b). 

As a suŵŵaƌǇ, it ĐaŶ ďe said that ďoth ĐouŶtƌies haǀe stƌoŶg Ŷatuƌal assets. Coloŵďia, 

Đoŵpaƌed to PaŶaŵa, has stƌoŶgeƌ Đultuƌal assets. Neǀeƌtheless, ďoth ĐouŶtƌies aƌe ƌiĐh 

iŶ Đultuƌal iŶflueŶĐes. 
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B) Nuƌtuƌed Assets 

Nuƌtuƌed Assets ͞deƌiǀe fƌoŵ ĐoŶstaŶt ĐoŶsĐious ĐoŶteŵpoƌaƌǇ effoƌts to Đƌeate a 

healthǇ eŶǀiƌoŶŵeŶt foƌ ŶatioŶ ďƌaŶd eƋuitǇ deǀelopŵeŶt͟ ;DiŶŶie, ϮϬϭϲ, p. ϲϴͿ. TheǇ 

aƌe diǀided iŶto: iŶteƌŶal ďuǇ-iŶ, suppoƌt foƌ the aƌts aŶd loǇaltǇ leǀels.  

 

1. IŶteƌŶal BuǇ-IŶ: 

IŶteƌŶal ďuǇ-iŶ ŵeasuƌes the aǁaƌeŶess aŶd suppoƌt of the iŵages aŶd pƌojeĐtioŶs ďǇ 

the doŵestiĐ populatioŶ aŶd doŵestiĐ stakeholdeƌs ;DiŶŶie, ϮϬϭϲ, p. ϳϬͿ.  IŶteƌŶal ďuǇ-

iŶ ǁill ďe eǀaluated ďǇ lookiŶg at hoǁ Pƌoŵtuƌ PaŶaŵá aŶd the ColoŵďiaŶ CouŶtƌǇ 

BƌaŶd deǀeloped theiƌ ďƌaŶdiŶg stƌategies. This ǁill seƌǀe as aŶ appƌoǆiŵatioŶ of hoǁ 

the pƌojeĐted iŵage is suppoƌted ďǇ the loĐals. The pƌesideŶt of PƌoColoŵďia, Flaǀia 

SaŶtoƌo, eǆplaiŶed iŶ aŶ iŶteƌǀieǁ ǁith ͞BƌaŶd FiŶaŶĐe͟ that the slogaŶ, ͞Coloŵďia, the 

ŵost ǁelĐoŵiŶg plaĐe oŶ eaƌth ,͟ ǁas ďased oŶ ͞ƋuaŶtitatiǀe aŶd Ƌualitatiǀe iŶǀestiga-

tioŶ of ColoŵďiaŶs aŶd ǀisitoƌs thƌough ŵoƌe thaŶ ϭ,ϱϬϬ suƌǀeǇs aŶd foĐus gƌoups. The 

studies disĐoǀeƌed the esseŶĐe of the ColoŵďiaŶ people - theiƌ ǁaƌŵth aŶd kiŶdŶess - 

ǁhiĐh ǁeƌe eǀideŶt aŶd the Đleaƌ eǀideŶĐe that alloǁed us to desigŶ aŶd ǀalidate the 

ŵaŶifesto͟ ;BƌaŶd FiŶaŶĐe, ϮϬϮϮͿ. PaŶaŵa͛s touƌisŵ ďƌaŶd ǁas ďased upoŶ seǀeƌal iŶ-

teƌǀieǁs, ĐoŶduĐted ǁith ƌepƌeseŶtatiǀes of the iŶdustƌǇ. Fuƌtheƌŵoƌe, ǁoƌkshops ǁeƌe 

doŶe ǁith the Touƌisŵ AuthoƌitǇ, Pƌoŵtuƌ PaŶaŵá, hotelieƌs, touƌ opeƌatoƌs, opeƌatoƌs 

of ŵaiŶ attƌaĐtioŶs, aiƌliŶes aŶd otheƌ ŵeŵďeƌs of the touƌisŵ iŶdustƌǇ to ƌeaĐh a 

uŶiƋue appƌoaĐh foƌ the Ŷeǁ touƌisŵ ďƌaŶd ;IŵpaĐto Positiǀo, ϮϬϮϭͿ.  

 

SiŶĐe ColoŵďiaŶ ĐitizeŶs haǀe ďeeŶ iŶǀolǀed iŶ the deǀelopiŶg pƌoĐess of the ColoŵďiaŶ 

CouŶtƌǇ BƌaŶd, iŶteƌŶal ďuǇ-iŶ ĐaŶ assuŵed to ďe high. Pƌoŵtuƌ PaŶaŵá, oŶ the otheƌ 

haŶd, oŶlǇ iŶǀolǀed the touƌisŵ iŶdustƌǇ iŶ the ďƌaŶd deǀelopŵeŶt pƌoĐess. AĐĐoƌdiŶglǇ, 

it ĐaŶ ďe eǆpeĐted that PaŶaŵa͛s stƌategǇ is appƌoǀed ďǇ the iŶdustƌǇ͛s ŵeŵďeƌs. Raf-

foul Aƌaď, the geŶeƌal ŵaŶageƌ of ToĐuŵeŶ, S.A., eǆpƌesses pƌide, eŵotioŶ aŶd opti-

ŵisŵ aďout the PaŶaŵaŶiaŶ ĐouŶtƌǇ ďƌaŶd iŶ a ǀideo ;Pƌoŵtuƌ PaŶaŵá, ϮϬϮϭͿ. The faĐt 

that the PaŶaŵaŶiaŶ populatioŶ, Ŷot foƌŵiŶg paƌt of the iŶdustƌǇ, ǁas eǆĐluded fƌoŵ 

the ďƌaŶd deǀelopŵeŶt pƌoĐess, Đould sigŶifǇ that iŶteƌŶal ďuǇ-iŶ aŵoŶg the populatioŶ 

is loǁ. Neǀeƌtheless, ƌesults of the eŶǀiƌoŶŵeŶtal peƌfoƌŵaŶĐe iŶdeǆ shoǁ that PaŶ-

aŵa͛s eŶǀiƌoŶŵeŶtal peƌfoƌŵaŶĐe has iŵpƌoǀed. BetǁeeŶ ϮϬϮϬ aŶd ϮϬϮϮ, PaŶaŵa͛s 
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of Cultuƌal EǆpƌessioŶs, ϮϬϮϮĐͿ. PaŶaŵa͛s oŶlǇ ĐitǇ iŶ the UNESCO Đƌeatiǀe ĐitǇ Ŷetǁoƌk 

is PaŶaŵa͛s Đapital, as a Đƌeatiǀe ĐitǇ of gastƌoŶoŵǇ. PaŶaŵa suppoƌts the ĐitǇ͛s gastƌoŶ-

oŵǇ, foƌ iŶstaŶĐe, ďǇ ĐƌeatiŶg teĐhŶologiĐal tools that ĐoŶŶeĐt eǀeƌǇ paƌt of the gastƌoŶ-

oŵǇ ǀalue ĐhaiŶ ;UNESCO DiǀeƌsitǇ of Cultuƌal EǆpƌessioŶs, ϮϬϮϮďͿ. 

Both countries, Panama and Colombia, offer tax incentives for film productions taking 

place in the countries. Panama offers a 25% cash rebate for films, television commer-

cials, music videos and other forms of content creation (Cruz, 2021). Colombia offers tax 

certificates and cash rebates to feature films, documentary, television, web series, ani-

mation and music promos produced in Colombia (Screen Colombia, 2021). Cash rebates 

are 40% on pre-production and 20% on film logistical services. The tax certificates can 

be sold by foreign producers to tax-paying individuals or companies. These can then de-

duct income tax by 35% (De la Fuente, 2020).  

This year, in 2022, ProPanama starts a competition, called the ͞Ideathon͟, inviting en-

trepreneurs and artists from all over the world to deǀelop ideas foƌ ͞pƌojeĐts that alloǁ 

artists to live successfully from their art and contribute with their ideas to the economic 

and social development of the country and the improvement of the quality of life͟ ;Pƌo-

Panama and National Government of Panama, 2021a). According to the Oxford Business 

group, in Colombia mainly the private sector was responsible for supporting the art 

scene (Oxford Business Group, 2014). The Colombian government encourages artists to 

use the intellectual property system (WIPO, 2019). 

3. Loyalty Levels: 

BƌaŶd loǇaltǇ is ͞the haďit of alǁaǇs ďuǇiŶg a pƌoduĐt ǁith the saŵe Ŷaŵe ďǇ the saŵe 

ĐoŵpaŶǇ͟ ;Caŵďƌidge UŶiǀeƌsitǇ Pƌess, ϮϬϮϮaͿ. BƌaŶd loǇaltǇ ĐaŶ Ŷot oŶlǇ ƌefeƌ to Đoŵ-

panies but also to countries. ProColombia and the Colombian Country Brand offer a 

newsletter subscription on their webpages (Marca País Colombia, n.d.-c; ProColombia, 

n.d.). ProPanama offers a contact address for investment and exports on its webpage 

(ProPanama, 2021c). These initiatives can improve loyalty levels. To better examine 

brand loyalty levels, it could be investigated whether tourists, who have visited the 

countries, would like to visit again, or whether consumers of Panamanian or Colombian 
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Future Brands͛ ƌeseaƌĐh paƌtŶeƌ ͞QRi CoŶsultiŶg͟ ƋuestioŶed two thousand people in 

the first and second quarter 2019 about their perception about various Latin American 

countries, among them Colombia and Panama. The interviewed persons originate from 

North America (25%), Latin America (29%), Europe (20%), Middle East and Africa (12%) 

and Far East (14%). Every participant conducted a 15-minute self-completion interview 

(Koniszczer, 2020, p. 9). The study focused on measuring associations with the countries. 

Top-of-mind associations from the participating people can be seen in Figure 18. 

Colombia was mainly associated with ͞food͟, ͞laŶdsĐape͟ aŶd ͞fƌieŶdlǇ͟. Friendliness 

was more associated with Colombia than with Panama. This fits to Coloŵďia͛s stƌategǇ 

which focuses on the people͛s kindness. Colombia was also associated with the export 

pƌoduĐt ͞ Đoffee͟, ǁith "iŶǀestŵeŶt" aŶd ǁith ͞ ƋualitǇ͟, ǁhiĐh Đould ďe ƌelated to eǆpoƌt 

products, too. On the negative side, Colombia was associated with "drugs". Panama was 

mainly associated with ͞ďeaĐh͟, ͞Đultuƌe͟ aŶd ͞Ŷatuƌe͟. IŵpoƌtaŶt otheƌ assoĐiatioŶs 

ǁeƌe the ͞ĐaŶal͟ aŶd ͞ŵoŶeǇ͟. PƌoduĐts ŵeŶtioŶed ǁeƌe ͞ĐhoĐolate͟, ͞tea͟, ͞Đaƌ͟ aŶd 

͞fiŶaŶĐes͟. In summary, it can be said that both countries were mainly connected to 

terms related to nature and culture. 

AĐĐoƌdiŶg to Futuƌe BƌaŶds͛ ͞CouŶtƌǇ BƌaŶd Repoƌt LatiŶ AŵeƌiĐa ϮϬϭϵ – ϮϬϮϬ ,͟ PaŶaŵa 

ǁas ƌaŶked ϰth aŶd Coloŵďia ǁas ƌaŶked ϵth ;KoŶiszĐzeƌ, ϮϬϮϬ, p. ϭϵͿ. IŶ total, ϮϬ ĐouŶ-

tƌies iŶ LATAM ǁeƌe eǀaluated. The ƌesults of the ƋuestioŶŶaiƌe shoǁ that ŵaŶǇ paƌtiĐi-

paŶts stƌoŶglǇ peƌĐeiǀed the Ŷatuƌal ďeautǇ of the ĐouŶtƌies. BetǁeeŶ ϮϬ% aŶd ϯϬ% of 

the paƌtiĐipaŶts ǁould like to ǀisit Coloŵďia aŶd PaŶaŵa, ǁhiĐh is high Đoŵpaƌed to the 

ƌesults iŶ otheƌ Đategoƌies. Coloŵďia͛s iŶfƌastƌuĐtuƌe aŶd the ƋualitǇ of its pƌoduĐts ǁeƌe 

peƌĐeiǀed as ǁeak. PaŶaŵa͛s iŶfƌastƌuĐtuƌe ǁas peƌĐeiǀed ďeloǁ ƌegioŶal aǀeƌage. PaŶ-

aŵa ǁas peƌfoƌŵiŶg stƌoŶg iŶ ƌesoƌt aŶd lodgiŶg optioŶs. IŶ geŶeƌal, ďoth ĐouŶtƌies peƌ-

foƌŵed ǁell iŶ touƌisŵ14 aŶd heƌitage aŶd Đultuƌe15. BusiŶess poteŶtial16 ǁas peƌĐeiǀed 

as ďeiŶg higheƌ iŶ PaŶaŵa. The ƋualitǇ of liǀe17 ǁas ƌated ďeloǁ ϮϬ% iŶ PaŶaŵa aŶd 

                                                      
14 Consisting of the categories: value for money, range of attractions, resort and lodging options and 

would like to visit for a holiday 
15 Consisting of the categories: historical points of interest, heritage, art and culture and natural beauty 
16 Consisting of the categories: good for business, advanced technology and good infrastructure 
17 Consisting of the categories: standard of living, safety and security, would like to live in/ study there 
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ǁeakeƌ thaŶ PaŶaŵa͛s. Coloŵďia's ŵost sigŶifiĐaŶt ĐoŶtƌiďutioŶs ǁeƌe ŵade toǁaƌds 

͞Woƌld Oƌdeƌ͟ aŶd ͞PƌospeƌitǇ aŶd EƋualitǇ .͟ The ĐoŶtƌiďutioŶ to ͞PƌospeƌitǇ aŶd EƋual-

itǇ͟ is justified ďǇ high FDI outfloǁs, a loǁ ƌisk of ŵoŶeǇ lauŶdeƌiŶg aŶd Coloŵďia͛s UN 

ǀoluŶteeƌs aďƌoad. The ĐoŶtƌiďutioŶ to ͞Woƌld Oƌdeƌ͟ is high ďeĐause of the Ŷuŵďeƌ of 

ƌefugees the ĐouŶtƌǇ hosts aŶd the UN tƌeaties Coloŵďia has sigŶed. PaŶaŵa stƌoŶglǇ 

ĐoŶtƌiďuted to ͞Health aŶd WellďeiŶg .͟ MaiŶlǇ, ďeĐause of the ĐouŶtƌǇ͛s ĐoŵpliaŶĐe to 

iŶteƌŶatioŶal health ƌegulatioŶs, phaƌŵaĐeutiĐal eǆpoƌts aŶd food aid fuŶdiŶg.  PaŶaŵa 

ĐoŶtƌiďutes to ͞PlaŶet aŶd Cliŵate͟ thƌough loǁ hazaƌdous pestiĐide eǆpoƌts, Đoŵpli-

aŶĐe ǁith eŶǀiƌoŶŵeŶtal agƌeeŵeŶts aŶd its sŵall eĐologiĐal footpƌiŶt. The ĐouŶtƌǇ pos-

itiǀelǇ iŵpaĐts ͞Woƌld Oƌdeƌ͟ thƌough the UN-tƌeaties it has sigŶed as ǁell as the loǁ 

Ŷuŵďeƌ of ƌefugees leaǀiŶg the ĐouŶtƌǇ aŶd the high Ŷuŵďeƌ of ƌefugees hosted ;AŶholt, 

ϮϬϮϬďͿ. 

 

A ĐouŶtƌǇ͛s positiǀe ĐoŶtƌiďutioŶ to the ǁoƌld iŶflueŶĐes the ĐouŶtƌǇ͛s peƌĐeptioŶs 

aďƌoad, ďeĐause a ĐoƌƌelatioŶ of ϴϬ% ǁas ŵeasuƌed ďetǁeeŶ the NBI aŶd the GCI, ǁith 

a ĐhaŶĐe of oŶlǇ Ϭ.Ϭϱ% that the ƌesult ǁas ƌaŶdoŵ. The ĐoƌƌelatioŶ ǁas ŵeasuƌed ďǇ 

Roďeƌt Goǀeƌs iŶ ϮϬϭϰ ;AŶholt, ϮϬϮϬa, p. ϮϭϴͿ. The GCI iŶdeǆ does Ŷot ŵeasuƌe ĐouŶtƌǇ 

iŵage peƌĐeptioŶs diƌeĐtlǇ, ďut the Đause of theŵ. 

 

The Digital CouŶtƌǇ IŶdeǆ aŶalǇsis the total aŵouŶt of seaƌĐhes ŵade ďǇ all ĐitizeŶs 

ǁoƌldǁide aďout the folloǁiŶg topiĐs ƌelated to a ĐouŶtƌǇ: eǆpoƌts20, iŶǀestŵeŶt21, touƌ-

isŵ22, taleŶt23 aŶd pƌoŵiŶeŶĐe24. SoĐial ŵedia seaƌĐhes aƌe eǆĐluded, as ͞this IŶdeǆ 

ŵeasuƌes the ͚ĐoŶseƋueŶĐes ,͛ Ŷot the ͚Đause͛ of ǁhat has tƌiggeƌed pƌoaĐtiǀe iŶteƌest 

toǁaƌds aŶǇ giǀeŶ ĐouŶtƌǇ͟ ;Blooŵ CoŶsultiŶg, ϮϬϭϲͿ. The latest ƌesults aƌe fƌoŵ ϮϬϭϳ.  

As alƌeadǇ fiǀe Ǉeaƌs haǀe passed siŶĐe theŶ, ƌesults ŵight Ŷot ďe ĐoŵpletelǇ aĐĐuƌate. 

Heƌe, PaŶaŵa is ƌaŶked ϭϬth aŶd Coloŵďia is ƌaŶked ϭϭth of all AŵeƌiĐaŶ ĐouŶtƌies eǆ-

aŵiŶed. The higheƌ Ŷuŵďeƌ of seaƌĐhes aďout PaŶaŵa ĐaŶ ďe iŶteƌpƌeted as a higheƌ 

iŶteƌest ǁoƌldǁide iŶ PaŶaŵa. Like Figuƌe ϮϬ shoǁs, seaƌĐhes aďout PaŶaŵa aŶd 

                                                      
20 Exports: Goods, made In, export from, flagship companies 
21 Investment: Invest, sectorial expertise, business environment, socio economic factors 
22 Tourism: Visit, cultural assets, outdoors and nature, leisure and entertainment, niche 
23 Talent: Work, study, live 
24 Prominence: Sport, society, culture, governance 
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Coloŵďia ǁeƌe ŵaiŶlǇ ƌelated to touƌisŵ. AŵoŶg the AŵeƌiĐaŶ ĐouŶtƌies, the Ŷuŵďeƌ 

of seaƌĐhes aďout eǆpoƌts ǁas ƌaŶked ϲth iŶ Coloŵďia aŶd ϵth iŶ PaŶaŵa. SeaƌĐhes aďout 

iŶǀestŵeŶt ǁeƌe ƌaŶked ϭϯth iŶ Coloŵďia aŶd ϭϬth iŶ PaŶaŵa.  SeaƌĐhes aďout touƌisŵ 

ǁeƌe ƌaŶked iŶ ϭϭth PaŶaŵa aŶd ϭϰth iŶ Coloŵďia ;Blooŵ CoŶsultiŶg, ϮϬϭϳͿ. 

Figuƌe ϮϬ: Digital SeaƌĐhes ;Blooŵ CoŶsultiŶg, ϮϬϭϳͿ  

Oǀeƌall, a siŵilaƌ peƌfoƌŵaŶĐe ĐaŶ ďe oďseƌǀed. Both ĐouŶtƌies aƌe peƌĐeiǀed attƌaĐtiǀe 

foƌ touƌistiĐ aĐtiǀities.  This is suppoƌted ďǇ a stƌoŶg peƌĐeptioŶ of Ŷatuƌal aŶd Đultuƌal 

aspeĐts. IŶteƌest aďout eǆpoƌts aŶd iŶǀestŵeŶt is ƌelatiǀelǇ loǁ, although, ŵoƌe iŶteƌest 

is shoǁŶ iŶ ColoŵďiaŶ eǆpoƌt pƌoduĐts. Coloŵďia͛s pƌoduĐts aƌe peƌĐeiǀed as ďeiŶg 

ŵoƌe uŶiƋue, aŶd theƌe aƌe ŵoƌe people ǁho ǁould ďǇ pƌoduĐts ŵade iŶ Coloŵďia 

;KoŶiszĐzeƌ, ϮϬϮϬͿ.  IŶ teƌŵs of iŶǀestŵeŶt, PaŶaŵa is ŵoƌe seaƌĐhed upoŶ. Also, iŶ Đoŵ-

paƌisoŶ to otheƌ LatiŶ AŵeƌiĐaŶ ĐouŶtƌies, ͞ŵoŶeǇ͟ is ƌelated to PaŶaŵa. This sets the 

ĐouŶtƌǇ apaƌt fƌoŵ the ƌegioŶal ŵaiŶ assoĐiatioŶ ǁith Ŷatuƌal aŶd Đultuƌal ďeautǇ.  

2. EǆteƌŶal PoƌtƌaǇal iŶ Populaƌ Cultuƌe:

RepƌeseŶtatioŶs of Coloŵďia iŶ populaƌ Đultuƌe aƌe ofteŶ ƌelated to dƌugs. Paďlo EsĐo-

ďaƌ, the ColoŵďiaŶ dƌug loƌd, appeaƌs as a ĐhaƌaĐteƌ iŶ ŵaŶǇ ĐuƌƌeŶt ŵoǀies aŶd seƌies, 

like ͞EsĐoďaƌ: Paƌadise Lost͟ ;ϮϬϭϰͿ, ͞AŵeƌiĐaŶ Made͟ ;ϮϬϭϳͿ aŶd ͞NaƌĐos͟ ;ϮϬϭϱͿ, 
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;Naef, ϮϬϭϴͿ. FolloǁiŶg EsĐoďaƌ's footsteps, hoǁeǀeƌ, is a faŵous attƌaĐtioŶ foƌ touƌists. 

Touƌisŵ oƌgaŶizatioŶs offeƌ ͞Paďlo EsĐoďaƌ Touƌs͟ iŶ Coloŵďia ;Naef, ϮϬϭϴͿ.  

 

IŶ ϮϬϮϭ, DisŶeǇ ƌeleased the ŵoǀie ͞EŶĐaŶtó͟ ǁhiĐh is telliŶg a fiĐtioŶal stoƌǇ of a faŵilǇ 

liǀiŶg iŶ Coloŵďia. The ŵoǀie eŶĐoŵpasses ŵaŶǇ eleŵeŶts of the ColoŵďiaŶ Đultuƌe. 

Foƌ eǆaŵple, the ŵoǀie pƌeseŶts ColoŵďiaŶ ďiodiǀeƌsitǇ, tƌaditioŶal ColoŵďiaŶ ĐlothiŶg 

aŶd ŵeals, the iŵpoƌtaŶĐe of faŵilǇ aŶd the ColoŵďiaŶ histoƌǇ. MaŶǇ siŶgeƌs aŶd aĐtoƌs 

ǁith ColoŵďiaŶ ďaĐkgƌouŶd paƌtiĐipated iŶ the ŵoǀie͛s pƌoduĐtioŶ ;MaƌoĐa, ϮϬϮϮͿ. A 

ColoŵďiaŶ ĐoŵŵeŶted oŶ ͞Gloďal VoiĐes͟: ͞Moƌe thaŶ aŶǇthiŶg though, the filŵ iŶ-

spiƌes us to dƌeaŵ ďeĐause it Đaptuƌes this positiǀe aŶd ďeautiful ǀeƌsioŶ of the ĐouŶtƌǇ 

that ǁe ColoŵďiaŶs haǀe alǁaǇs ǁaŶted to haǀe aŶd to shoǁ off to the ǁoƌld͟ ;LullǇ, 

ϮϬϮϮͿ.  

 

PaŶaŵa, Đoŵpaƌed to Coloŵďia, is less ƌepƌeseŶted iŶ populaƌ Đultuƌe. The ĐhildƌeŶ͛s 

ďook ͞The Tƌip to PaŶaŵa͟ ;OƌigiŶal: ͞Oh, ǁie sĐhöŶ ist PaŶaŵa͟Ϳ ǁas tƌaŶslated iŶto Ϯϱ 

laŶguages aŶd ƌeĐeiǀed the GeƌŵaŶ ChildƌeŶ͛s Book Aǁaƌd. The authoƌ, JaŶosĐh, ǁas 

aǁaƌded a ŵedal ďǇ PaŶaŵa foƌ eteƌŶaliziŶg the ĐouŶtƌǇ iŶ liteƌatuƌe ;SĐhaaf, ϮϬϭϬͿ. 

Fuƌtheƌŵoƌe, faŵous sĐeŶes of the Netfliǆ Seƌies ͞MoŶeǇ Heist͟ ;OƌigiŶal: ͞La Casa de 

Papel͟Ϳ ǁeƌe shot iŶ PaŶaŵa ;El CoŵeƌĐio, ϮϬϭϵͿ. Likeǁise, the Jaŵes BoŶd ŵoǀie 

͞QuaŶtuŵ of SolaĐe͟ ǁas filŵed iŶ PaŶaŵa CitǇ iŶ ϮϬϬϴ ;Media BusiŶess IŶsights, ϮϬϮϮͿ. 

IŶ the ŵoǀie ͞PaŶaŵa CaŶal Stƌoƌies͟ the ŵaiŶ ĐhaƌaĐteƌ is PaŶaŵaŶiaŶ. He is tƌǇiŶg to 

pƌoteĐt his ĐouŶtƌǇ aŶd theƌeďǇ puts hiŵself at ƌisk. The ŵoǀie addƌesses ŶatioŶal Đoŵ-

ŵitŵeŶt aŶd pƌide ;Ruhl, ϮϬϮϭͿ. This Ǉeaƌ, ϮϬϮϮ, a Ŷeǁ aĐtioŶ ŵoǀie ǁith the Ŷaŵe 

͞PaŶaŵa͟ ǁill ďe ƌeleased ;NiĐholsoŶ, ϮϬϮϮͿ. 

 

To ĐoŶĐlude, Coloŵďia is ŵoƌe pƌeseŶt iŶ populaƌ Đultuƌe thaŶ PaŶaŵa. Although, the 

iŵage of Coloŵďia iŶ populaƌ Đultuƌe is ofteŶ ƌelated to dƌugs, the ŵoǀie ͞EŶĐaŶtó͟ pƌo-

jeĐts a positiǀe iŵage of ColoŵďiaŶ Đultuƌe. PaŶaŵa is populaƌ as a filŵiŶg loĐatioŶ. 
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B) DisseŵiŶated Assets

DisseŵiŶated assets, iŶĐludiŶg ďƌaŶd aŵďassadoƌs, the diaspoƌa aŶd ďƌaŶded eǆpoƌts, 

aƌe taŶgiďle pƌojeĐtioŶs that eǆist iŶ foƌeigŶ ĐouŶtƌies ;DiŶŶie, ϮϬϭϲ, p. ϳϭͿ. 

1. BƌaŶd Aŵďassadoƌs:

BƌaŶd aŵďassadoƌs ĐaŶ eitheƌ ďe offiĐiallǇ ŶoŵiŶated ďǇ a ĐouŶtƌǇ oƌ theǇ ĐaŶ ďe ĐoŶ-

sideƌed ďƌaŶd aŵďassadoƌ, ďeĐause theǇ aƌe kŶoǁŶ ďǇ ŵaŶǇ people iŶ the ǁoƌld aŶd 

aƌe ĐoŶŶeĐted soŵehoǁ to the ŶatioŶ ;ŵaiŶlǇ ďeĐause theǇ ǁeƌe ďoƌŶ oƌ liǀe iŶ the 

ĐouŶtƌǇ oƌ haǀe liǀed a theƌe foƌ a loŶg tiŵeͿ ;DiŶŶie, ϮϬϭϲ, p. ϳϮͿ. Coloŵďia offiĐiallǇ 

ŶoŵiŶated fiǀe digital iŶdustƌǇ eǆeĐutiǀes as ďƌaŶd aŵďassadoƌs: Daǀid Velez, fouŶdeƌ 

aŶd CEO of NuďaŶk, Lauƌa Gaǀiƌia, diƌeĐtoƌ of stƌategiĐ alliaŶĐes aŶd iŶitiatiǀes foƌ Soft-

ďaŶk, JuaŶ Daǀid Aƌistizáďal, Đo-fouŶdeƌ of PƌoTaleŶto, SeďastiáŶ HeƌŶáŶdez, Đo-fouŶdeƌ 

aŶd CEO of Supeƌfüds aŶd Felipe Cháǀez, Đo-fouŶdeƌ aŶd CEO of Kiǁiďot. The ŶoŵiŶa-

tioŶ of these digital eǆeĐutiǀes aiŵs to highlight the ĐouŶtƌǇ͛s iŶŶoǀatioŶ poteŶtial aŶd 

the aǀailaďilitǇ of a digital taleŶt pool ;AŶŵaĐhĐhi, ϮϬϮϭͿ. AĐĐoƌdiŶg to Pƌoŵtuƌ PaŶ-

aŵá͛s aŶŶual ƌepoƌt, the PaŶaŵaŶiaŶ siŶgeƌ ͞SECH͟ ǁas ŵeŶtioŶiŶg the touƌistiĐ pillaƌs 

of PaŶaŵa duƌiŶg a ǀiƌtual ĐoŶĐeƌt ǁith fiǀe ŵillioŶ listeŶeƌs aŶd ĐaŶ theƌefoƌe ďe ĐoŶ-

sideƌed a ďƌaŶd aŵďassadoƌ ;Pƌoŵtuƌ PaŶaŵá, ϮϬϮϬa, p. ϭϲͿ.  

͞The Faŵous People͟ is ƌaŶkiŶg ǁhiĐh peƌsoŶs fƌoŵ ǁhiĐh ĐouŶtƌies aƌe the ŵost fa-

ŵous. RaŶkiŶgs aƌe ďased oŶ ĐuƌƌeŶt soĐial ŵedia tƌeŶds, audieŶĐe opiŶioŶs, aŶd iŶtel-

ligeŶt teĐhŶologǇ ;The Faŵous People, ϮϬϮϮaͿ. The top fiǀe ColoŵďiaŶs aƌe ŵaiŶlǇ aƌt-

ists: ;ϭͿ Shakiƌa - siŶgeƌ aŶd soŶgǁƌiteƌ, ;ϮͿ Gaďƌiel GaƌĐia MaƌƋuez - authoƌ, ;ϯͿ Sofia 

Veƌgaƌa - aĐtƌess, ;ϰͿ Radaŵel FalĐao - footďall plaǇeƌ, ;ϱͿ Paďlo EsĐoďaƌ - dƌug loƌd ;The 

Faŵous People, ϮϬϮϮďͿ. People ǁho ǁeƌe ƌaŶked the ŵost faŵous fƌoŵ PaŶaŵa aƌe 

ŵaiŶlǇ spoƌtspeƌsoŶs: ;ϭͿ Maƌio Riǀeƌa - ďaseďall plaǇeƌ, ;ϮͿ Roďeƌto DuƌáŶ - ďoǆeƌ, ;ϯͿ 

Rod Caƌeǁ - ďaseďall plaǇeƌ, ;ϰͿ RuďéŶ Blades - siŶgeƌ, ;ϱͿ MaŶual Noƌiega - foƌŵeƌ diĐ-

tatoƌ ;The Faŵous People, ϮϬϮϮĐͿ. As, aĐĐoƌdiŶg to the platfoƌŵ, ŵaŶǇ people ĐoŶŶeĐt 

these people ǁith the ĐouŶtƌies, theǇ ĐaŶ ďe ĐoŶsideƌed iŶ-offiĐial ďƌaŶd aŵďassadoƌs 

of the ĐouŶtƌies. 
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2. The Diaspoƌa: 

The diaspoƌa is ͞a gƌoup of people ǁho spƌead fƌoŵ oŶe oƌigiŶal ĐouŶtƌǇ to otheƌ ĐouŶ-

tƌies, oƌ the aĐt of spƌeadiŶg this ǁaǇ͟ ;Caŵďƌidge UŶiǀeƌsitǇ Pƌess, ϮϬϮϮďͿ. AĐĐoƌdiŶg 

to HausŵaŶŶ ;ϮϬϭϱͿ, the diaspoƌa is ͞a ĐhaŶŶel thƌough ǁhiĐh Ŷot oŶlǇ ŵoŶeǇ, ďut also 

ŵuĐh taĐit kŶoǁledge, ĐaŶ floǁ, aŶd theǇ aƌe a poteŶtial souƌĐe of oppoƌtuŶities foƌ 

tƌade, iŶǀestŵeŶt, iŶŶoǀatioŶ, aŶd pƌofessioŶal Ŷetǁoƌks .͟ Foƌ eǆaŵple, the diaspoƌa 

ĐaŶ suppoƌt deǀelopŵeŶt iŶ the hoŵe ĐouŶtƌǇ ďǇ seŶdiŶg ƌeŵittaŶĐes. OfteŶ, ǁheŶ ƌe-

tuƌŶiŶg hoŵe, the diaspoƌa ďƌiŶgs Ŷeǁ skills aŶd kŶoǁledge to the hoŵe ĐouŶtƌǇ ;Haus-

ŵaŶŶ, ϮϬϭϱͿ. Diaspoƌa DiƌeĐt iŶǀestŵeŶt ;DDIͿ, Đoŵpaƌed to FDI, is ŵoƌe staďle, aĐĐoƌd-

iŶg to the IŶteƌ-AŵeƌiĐaŶ DeǀelopŵeŶt BaŶk, espeĐiallǇ iŶ tiŵes of uŶfaǀouƌaďle eĐo-

ŶoŵiĐ ĐoŶditioŶs. This ĐaŶ ďe eǆplaiŶed ďǇ the eŵotioŶal ĐoŶŶeĐtioŶ the diaspoƌa ŵeŵ-

ďeƌs haǀe to theiƌ hoŵe ĐouŶtƌies ;IŶteƌ-AŵeƌiĐaŶ DeǀelopŵeŶt BaŶk aŶd Rodƌiguez-

MoŶteŵaǇoƌ, ϮϬϭϮ, p. ϭͿ. 

 

The MigƌatioŶ PoliĐǇ IŶstitute ;ϮϬϮϬͿ estiŵated foƌ ŵid-ϮϬϮϬ that appƌoǆiŵatelǇ ϯ ŵil-

lioŶ people ǁeƌe eŵigƌaŶts fƌoŵ Coloŵďia. IŶ ĐoŵpaƌisoŶ, oŶlǇ ϭϰϬ thousaŶd people 

fƌoŵ PaŶaŵa ǁeƌe eŵigƌaŶts ;MigƌatioŶ PoliĐǇ IŶstitute, ϮϬϮϬͿ. IŶ peƌĐeŶtage of the to-

tal populatioŶ theǇ ƌepƌeseŶt ϱ,ϲ% of ColoŵďiaŶs aŶd Ϯ,ϳ% of PaŶaŵaŶiaŶs. PaŶaŵa's 

iŵŵigƌaŶt populatioŶ is laƌgeƌ thaŶ its eŵigƌaŶt populatioŶ ;EuƌopeaŶ UŶioŶ Gloďal Di-

aspoƌa FaĐilitǇ, ϮϬϮϮͿ. A studǇ, puďlished ďǇ the CeŶtƌe foƌ IŶteƌŶatioŶal DeǀelopŵeŶt at 

Haƌǀaƌd UŶiǀeƌsitǇ, ƌepoƌted that ϭϴ% of the ColoŵďiaŶ diaspoƌa iŶǀolǀed iŶ the studǇ 

ǁeƌe eŶgaged iŶ loŶg-distaŶĐe pƌofessioŶal suppoƌt. This iŶĐludes, foƌ iŶstaŶĐe, iŶǀest-

ŵeŶt iŶ Coloŵďia, staƌtiŶg a ďusiŶess iŶ Coloŵďia, huŵaŶitaƌiaŶ suppoƌt, loŶg-distaŶĐe 

pƌofessioŶal suppoƌt oƌ ŵeŶtoƌiŶg Ǉouth. Close to ϲϬ% of the studǇ͛s paƌtiĐipaŶts, ǁho 

ǁeƌe Ŷot Ǉet eŶgaged iŶ aĐtiǀities, ďeŶefitiŶg the deǀelopŵeŶt of Coloŵďia, shoǁed 

positiǀe iŶteƌest iŶ doiŶg so iŶ the futuƌe ;Nadelkoska et al, ϮϬϮϭ, p. ϲͿ. ReŵittaŶĐes seŶt 

to Coloŵďia ŵake Ϯ,ϱ% of Coloŵďia͛s GDP, ǁhile ƌeŵittaŶĐes seŶt to PaŶaŵa ŵake oŶlǇ 

Ϭ,ϴ% of PaŶaŵa͛s GDP ;EuƌopeaŶ UŶioŶ Gloďal Diaspoƌa FaĐilitǇ, ϮϬϮϮͿ. A PaŶaŵaŶiaŶ 

diaspoƌa ŵeŵďeƌ shaƌed oŶ the platfoƌŵ ͞ Diaspoƌa EŶgageƌ ,͟ ǁhiĐh eŶaďles ŶetǁoƌkiŶg 

ďetǁeeŶ ŵeŵďeƌs of the diaspoƌa: ͞Besides ŵoŶeǇ theǇ seŶd ďaĐk to theiƌ ƌelatiǀes, 

the gloďal Diaspoƌa of PaŶaŵa [does] […] Ŷot ĐoŶtƌiďute to the deǀelopŵeŶt of PaŶaŵa 

as ǁished͟ ;Diaspoƌa EŶgageƌ, ϮϬϮϮͿ.  
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3. BƌaŶded Eǆpoƌts:

AĐĐoƌdiŶg to Futuƌe BƌaŶds, ďƌaŶds, ǁhiĐh ǁeƌe assoĐiated iŶteƌŶatioŶallǇ ǁith PaŶaŵa, 

ǁeƌe the ͞ PaŶaŵa CaŶal͟ aŶd ͞ PaŶaŵa JaĐk .͟ Coloŵďia ǁas assoĐiated ǁith the pƌoduĐt 

͞Đoffee͟ iŶ geŶeƌal ;KoŶiszĐzeƌ, ϮϬϮϬ, p. ϯϮ, p.ϰϮͿ. 

AĐĐoƌdiŶg to the aŶalǇsis of the NBEQ, iŶŶate assets aƌe stƌoŶg iŶ ďoth ĐouŶtƌies: TheǇ 

haǀe iŶdiǀidual ŶatioŶal sǇŵďols aŶd stƌoŶg Ŷatuƌal assets. Cultuƌal assets aƌe stƌoŶgeƌ 

iŶ Coloŵďia. BeaƌiŶg iŶ ŵiŶd Ŷuƌtuƌed assets, iŶteƌŶal ďuǇ-iŶ is assuŵed to ďe higheƌ iŶ 

Coloŵďia. Suppoƌt foƌ the aƌts ǀaƌies: Coloŵďia has ŵoƌe Đƌeatiǀe Đities ;of Đouƌse, this 

ĐaŶ also ďe eǆplaiŶed ďǇ the diffeƌeŶĐe iŶ sizeͿ aŶd PaŶaŵa is a populaƌ filŵiŶg loĐatioŶ. 

ViĐaƌious assets haǀe deŵoŶstƌated that ĐouŶtƌǇ iŵage peƌĐeptioŶs aƌe siŵilaƌ. Coloŵ-

ďia, Đoŵpaƌed to PaŶaŵa, is ŵoƌe ofteŶ ƌepƌeseŶted iŶ populaƌ Đultuƌe ;positiǀelǇ aŶd 

ŶegatiǀelǇͿ. The eǆaŵiŶatioŶ of the ĐouŶtƌǇ͛s disseŵiŶated assets has ƌeǀealed that Co-

loŵďia͛s diaspoƌa is laƌge, ƌepƌeseŶtiŶg aŶ oppoƌtuŶitǇ foƌ ŵoƌe iŶǀolǀeŵeŶt. Faŵous 

ColoŵďiaŶs aƌe ŵaiŶlǇ aƌtists aŶd faŵous PaŶaŵaŶiaŶs aƌe ŵaiŶlǇ spoƌtspeƌsoŶs. 

3.5.  Chapteƌ SuŵŵaƌǇ 

This Đhapteƌ has pƌeseŶted a ǀaƌietǇ of diffeƌeŶĐes aŶd siŵilaƌities ďetǁeeŶ Coloŵďia 

aŶd PaŶaŵa as ǁell as theiƌ uŶiƋue stƌeŶgths aŶd ǁeakŶesses. The ĐouŶtƌies aƌe siŵilaƌ 

iŶ teƌŵs of theiƌ: geogƌaphǇ, populatioŶ, eĐoŶoŵiĐ peƌfoƌŵaŶĐe, touƌisŵ aŶd FDI ĐoŶ-

ditioŶs aŶd ĐoŵpetitiǀeŶess iŶdeǆ peƌfoƌŵaŶĐe. Theiƌ ďusiŶess eŶǀiƌoŶŵeŶts, Đoŵpeti-

tiǀe adǀaŶtages, eǆpoƌts peƌfoƌŵaŶĐes, iŶteƌŶal assets, eǆteƌŶal assets aŶd ďƌaŶdiŶg 

stƌategies ǀaƌǇ. IŶ the folloǁiŶg Đhapteƌ, a sĐoƌiŶg ŵodel ǁill suŵŵaƌize aŶd ƋuaŶtifǇ 

fiŶdiŶgs fƌoŵ this Đhapteƌ. 
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4. EǀaluatioŶ
IŶ this Đhapteƌ, Coloŵďia͛s aŶd PaŶaŵa͛s attƌaĐtiǀeŶess aŶd theiƌ ďƌaŶdiŶg appƌoaĐh ǁill 

ďe eǀaluated sepaƌatelǇ. Lateƌ, the ĐoŶĐepts of ŶatioŶ ďƌaŶdiŶg aŶd ĐoŵpetitiǀeŶess ďe-

tǁeeŶ ŶatioŶs ǁill ďe ĐƌitiĐallǇ assessed. 

4.1.  EǀaluatiŶg Coloŵďia͛s aŶd PaŶaŵa͛s AttƌaĐtiǀeŶess 

Taďle ϭϮ pƌoǀides a suŵŵaƌǇ of the pƌeǀious aŶalǇsis. Heƌe, a sĐoƌiŶg ŵodel is deǀeloped 

to ƋuaŶtifǇ PaŶaŵa͛s aŶd Coloŵďia͛s attƌaĐtiǀeŶess aŶd to highlight diffeƌeŶĐes aŶd 

ĐouŶtƌǇ speĐifiĐ stƌeŶgths aŶd ǁeakŶesses. The ǁeighted ĐouŶtƌǇ aŶalǇsis aŶd politiĐal 

ƌisk assessŵeŶt ŵodel, deǀeloped ďǇ RugŵaŶ aŶd ColliŶsoŶ ;ϮϬϭϯͿ, seƌǀes as a fƌaŵe 

foƌ the sĐoƌiŶg ŵodel. As this ƌeseaƌĐh does Ŷot aiŵ to aŶalǇse ƌisks ďut iŶstead attƌaĐ-

tiǀeŶess ;ǁhiĐh iŶdiĐates ĐoŵpetitiǀeŶessͿ, a sĐale fƌoŵ ŵiŶus-teŶ to plus-teŶ is ĐhoseŶ. 

Plus-teŶ is the ďest possiďle eǀaluatioŶ the ĐouŶtƌies ĐaŶ haǀe aŶd ŵiŶus-teŶ the ǁoƌst. 

IŶ the Ŷeǆt step, eaĐh ƌaŶk oŶ the sĐale gets ŵultiplied ǁith a Ŷuŵďeƌ that ƌepƌeseŶts 

the ƌeleǀaŶĐe of the paƌtiĐulaƌ faĐtoƌ. This ǁaǇ, faĐtoƌs ǁith a high ƌeleǀaŶĐe iŶflueŶĐe 

the oǀeƌall sĐoƌe stƌoŶgeƌ thaŶ less ƌeleǀaŶt faĐtoƌs. ReleǀaŶĐe is deteƌŵiŶed ďǇ the faĐ-

toƌ͛s ĐoŶtƌiďutioŶ to attƌaĐt touƌisŵ, FDI aŶd eǆpoƌts aŶd ďǇ the faĐtoƌ͛s iŶflueŶĐe oŶ the 

ĐouŶtƌǇ͛s iŵage. Foƌ ŵoƌe iŶfoƌŵatioŶ ƌegaƌdiŶg souƌĐes ǁhiĐh deteƌŵiŶe eaĐh sĐoƌe 

aŶd ƌeleǀaŶĐe ƌefeƌ to appeŶdiǆ Ŷo. ϴ.ϲ. MaiŶ stƌeŶgths, defiŶed as sĐoƌes aďoǀe ϯϬ, aƌe 

highlighted iŶ gƌeeŶ. WeakŶesses aƌe highlighted iŶ diffeƌeŶt shades of Ǉelloǁ to ƌed ;the 

daƌkeƌ the higheƌ the ƌiskͿ. Majoƌ diffeƌeŶĐes, defiŶed ďǇ ŵiŶiŵuŵ fouƌ poiŶts diffeƌ-

eŶĐe iŶ the ƌatiŶg, aƌe highlighted iŶ ďlue.  

Taďle ϭϮ: CouŶtƌǇ AttƌaĐtiǀeŶess - Weighted SĐoƌiŶg Model 

Major Difference (min. 4 points difference) 

Major Strengths (score 30 and above) 

Very strong weakness (Score -30 and lower) 

Strong weakness (Score -20 until -29) 

Medium weaknesses (Score -10 until -19) 

Topic Factor 

Colombia 

(10=best) 

Panama 

(10=best) 

Relevance 

(5=highest) 

Score Colombia 

(Best =50) 

Score Panama 

(Best =50) 

3.1.1 Macroeconomic Conditions 

A) Geography Area  7 2 1 7 2 

Strategic Position 7 9 5 35 45 

Natural Resources 7 3 1 7 3 
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Topic Factor 

Colombia 

(10=best) 

Panama 

(10=best) 

Relevance 

(5=highest) 

Score Colombia 

(Best =50) 

Score Panama 

(Best =50) 

Biodiversity 10 8 4 40 32 

Threat of Environmental Issues -7 -8 4 -28 -32 

B) Population Size 6 1 2 12 2 

Population Growth 3 4 2 6 8 

Age Structure 6 6 3 18 18 

Poverty -4 -3 5 -20 -15 

Inequality -5 -5 5 -25 -25 

Female Labour Force Participation 6 5 4 24 20 

C) Business En-

vironment Ease of Doing Business 7 7 5 35 35 

Access to Electricity in Rural Areas 10 9 2 20 18 

Inflation -8 -3 3 -24 -9 

Corruption -6 -6 4 -24 -24 

Taxes 5 9 4 20 36 

Credit Ranking 6 6 4 24 24 

Innovation 6 4 5 30 20 

Free Trade Zones  7 8 4 28 32 

D) Economic 

Performance GDP per Capita (PPP) 4 6 3 12 18 

GDP Growth 7 8 5 35 40 

GNI per Capita 3 7 4 12 28 

Household Consumption 7 5 3 21 15 

Unemployment -4 -2 3 -12 -6 

3.1.2 Tourism, Exports and FDI 

A) Tourism Tourism in % of GDP 2 6 2 4 12 

T&T Enabling Environment 4 5 5 20 25 

Crime -8 -3 5 -40 -15 

T&T Policy and Conditions 5 5 3 15 15 

T&T Demand Drivers  4 3 5 20 15 

T&T Sustainability 4 4 4 16 16 

B) Exports Exports in % of GDP 2 4 2 4 8 

Diversification of Export Partners 4 8 3 12 24 

Diversification of Export Products 4 2 5 20 10 

Diversification of Export Services  4 3 5 20 15 

Risk of External Shocks (Related to 

Exports) -7 -2 4 -28 -8 

Trade Agreements 7 7 4 28 28 

Export Taxes  10 10 3 30 30 

C) FDI FDI in % of GDP 4 7 2 8 14 

Starting a Business 9 9 4 36 36 

Protecting Minority Investors 8 6 4 32 24 

Enforcing Contracts 3 5 4 12 20 

FDI Restricted Sectors 8 9 3 24 27 

FDI Authorisation and Registration  5 10 5 25 50 

3.2.1 Competitiveness Index 

Institutions 5 5 5 25 25 
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Topic Factor 

Colombia 

(10=best) 

Panama 

(10=best) 

Relevance 

(5=highest) 

Score Colombia 

(Best =50) 

Score Panama 

(Best =50) 

 Infrastructure 6 7 5 30 35 

 ICT Adaptation 5 5 4 20 20 

 Macroeconomic Stability 9 9 5 45 45 

 Health 10 9 5 50 45 

 Skills 6 6 5 30 30 

 Product Market 5 6 4 20 24 

 Labour Market 6 6 4 24 24 

 Financial System 7 7 4 28 28 

 Market Size 7 5 2 14 10 

 Business Dynamism 6 6 4 24 24 

 Innovation Capability 4 4 5 20 20 

3.2.2 Diamond Model 

A) Factor Con-

ditions 

Research Institutions and Scien-

tific Publications 5 4 4 20 16 

 Skills and Quality of Education 4 3 5 20 15 

 Venture Capital Availability 5 5 3 15 15 

 Financial System Stability 9 9 5 45 45 

 Air Infrastructure 6 7 5 30 35 

 Sea Infrastructure 5 7 5 25 35 

 Land Infrastructure 3 6 5 15 30 

 Utility Infrastructure 8 8 4 32 32 

 Technological Infrastructure 5 5 5 25 25 

B) Context for 

Firm, Strategy 

and Rivalry Taxation Incentives to Invest 4 7 5 20 35 

 Domestic Competition 5 5 5 25 25 

 

Cost and Time Expenses when 

Starting a Business 9 10 4 36 40 

 Property Rights 6 6 4 24 24 

 Intellectual Property-Protection 5 6 5 25 30 

 Anti-Monopoly Policies  5 6 4 20 24 

 Labour-Employer Relation 6 6 3 18 18 

 Solving Insolvency 6 4 3 18 12 

C) Demand 

Conditions Buyer Sophistication 5 5 5 25 25 

 Government Effectiveness 5 5 4 20 20 

 

Government Procurement of Ad-

vanced Technology Products 5 5 3 15 15 

 Regulatory Quality 5 5 4 20 20 

 Company Compliances 5 3 3 15 9 

D) Related and 

Supporting In-

dustries  Local Supplier Quantity 7 7 5 35 35 

 Local Supplier Quality 7 7 5 35 35 

 State of Cluster Development 5 5 5 25 25 

3.4 Nation Brand Equity 

3.4.1 Internal 

Assets Natural Heritages 3 3 5 15 15 

 Cultural Heritages  7 2 5 35 10 

 Cultural Diversity 10 10 4 40 40 
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Topic Factor 

Colombia 

(10=best) 

Panama 

(10=best) 

Relevance 

(5=highest) 

Score Colombia 

(Best =50) 

Score Panama 

(Best =50) 

Internal Buy-In 9 5 4 36 20 

Environmental Performance 5 6 5 25 30 

UNESCO Creative Cities 6 1 3 18 3 

3.4.2 External 

Assets Nation Brands Index 5 5 5 25 25 

Country Image Perceptions and 

Associations 5 6 5 25 30 

Good Country Index 6 7 5 30 35 

Representation in Popular Culture 6 2 4 24 8 

Prominence 4 1 3 12 3 

Diaspora Members and Engage-

ment 7 2 4 28 8 

SUM 1757 1828 

It ĐaŶ ďe seeŶ, that PaŶaŵa͛s oǀeƌall sĐoƌe is ϳϭ poiŶts higheƌ, aŶd thus PaŶaŵa ĐaŶ ďe 

ĐoŶsideƌed slightlǇ ŵoƌe attƌaĐtiǀe thaŶ Coloŵďia ;although the diffeƌeŶĐe is oŶlǇ sŵallͿ. 

Majoƌ stƌeŶgths, possessed ďǇ ďoth ĐouŶtƌies, aƌe: theiƌ stƌategiĐ positioŶ, ďiodiǀeƌsitǇ, 

Ease of DoiŶg BusiŶess sĐoƌe, GDP gƌoǁth, Ŷo eǆpoƌt taǆes, ĐoŶditioŶs foƌ staƌtiŶg a ďusi-

Ŷess, iŶstitutioŶs, iŶfƌastƌuĐtuƌe, ŵaĐƌoeĐoŶoŵiĐ staďilitǇ, health, skills, fiŶaŶĐial sǇsteŵ 

staďilitǇ, aiƌ iŶfƌastƌuĐtuƌe, utilitǇ iŶfƌastƌuĐtuƌe, Đost aŶd tiŵe eǆpeŶses ǁheŶ staƌtiŶg a 

ďusiŶess, loĐal supplieƌ ƋuaŶtitǇ, loĐal supplieƌ ƋualitǇ, Đultuƌal diǀeƌsitǇ aŶd the Good 

CouŶtƌǇ IŶdeǆ. CoŵŵoŶ ǁeakŶesses aƌe: the thƌeat of eŶǀiƌoŶŵeŶtal issues, poǀeƌtǇ, 

iŶeƋualitǇ, ĐoƌƌuptioŶ aŶd Đƌiŵe. WheŶ lookiŶg at the ǁeakŶesses, it ĐaŶ ďe seeŶ that 

PaŶaŵa is ŵoƌe eǆposed to the thƌeat of eŶǀiƌoŶŵeŶtal issues. Coloŵďia, oŶ the otheƌ 

haŶd, sĐoƌes loǁeƌ iŶ teƌŵs of poǀeƌtǇ, iŶflatioŶ, uŶeŵploǇŵeŶt, Đƌiŵe aŶd ƌisk of eǆ-

teƌŶal shoĐks.  Coloŵďia has soŵe stƌeŶgths that PaŶaŵa has Ŷot: iŶŶoǀatioŶ, pƌoteĐ-

tioŶ of ŵiŶoƌitǇ iŶǀestoƌs, Đultuƌal heƌitages aŶd iŶteƌŶal ďuǇ-iŶ. PaŶaŵa͛s uŶiƋue 

stƌeŶgths aƌe: loǁ taǆes, FTZs, Ŷo FDI authoƌisatioŶ aŶd ƌegistƌatioŶ, sea iŶfƌastƌuĐtuƌe, 

laŶd iŶfƌastƌuĐtuƌe, taǆatioŶ iŶĐeŶtiǀes to iŶǀest, iŶtelleĐtual pƌopeƌtǇ pƌoteĐtioŶ aŶd eŶ-

ǀiƌoŶŵeŶtal peƌfoƌŵaŶĐe. MaiŶ diffeƌeŶĐes ďetǁeeŶ ďoth ĐouŶtƌies lie iŶ the folloǁiŶg 

faĐtoƌs: size of aƌea aŶd populatioŶ, aǀailaďilitǇ of Ŷatuƌal ƌesouƌĐes, iŶflatioŶ, taǆes, GNI 

peƌ Đapita, touƌisŵ iŶ peƌĐeŶtage of GDP, Đƌiŵe, diǀeƌsifiĐatioŶ of eǆpoƌt paƌtŶeƌs, ƌisk 

of eǆteƌŶal shoĐks ;ƌelated to eǆpoƌtsͿ, FDI authoƌisatioŶ aŶd ƌegistƌatioŶ, Đultuƌal heƌit-

ages, iŶteƌŶal ďuǇ-iŶ, UNESCO Đƌeatiǀe Đities, ƌepƌeseŶtatioŶ iŶ populaƌ Đultuƌe aŶd di-

aspoƌa eŶgageŵeŶt.  
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4.2. EǀaluatiŶg Coloŵďia͛s aŶd PaŶaŵa͛s BƌaŶdiŶg Stƌategies  

IŶ the folloǁiŶg, Coloŵďia͛s aŶd PaŶaŵa͛s ďƌaŶdiŶg stƌategies, ǁhiĐh haǀe ďeeŶ aŶa-

lǇsed iŶ Đhapteƌ ϯ.ϯ, ǁill ďe eǀaluated.  
 

Taďle ϭϯ: EǀaluatiŶg Coloŵďia͛s aŶd PaŶaŵa͛s BƌaŶdiŶg Stƌategies 

 StƌeŶgths WeakŶesses 

CO (1) OƌgaŶizatioŶal stƌuĐtuƌe ;Đoŵ-

ŵoŶ slogaŶ, ĐoŵŵoŶ oďjeĐtiǀes, 

shaƌed ŵissioŶ aŶd ǀisioŶͿ 

(2) Logo desigŶ aŶd adaptatioŶ 

(3) BƌaŶdiŶg stƌategǇ ǁas ďuilt upoŶ 

ƌeseaƌĐh aďout Coloŵďia͛s ad-

ǀaŶtages aŶd ƋuestioŶŶaiƌes ǁith 

touƌists aŶd ColoŵďiaŶs -> au-

theŶtiĐ 

(4) StƌiŶgeŶĐǇ of the ŵessage ;͞the 

ŵost ǁelĐoŵiŶg plaĐe͟Ϳ – aƌtiĐles 

aŶd use of piĐtuƌes aŶd Đolouƌs 

(5) PƌoǀisioŶ of seƌǀiĐes aŶd tools foƌ 

touƌists, iŶǀestoƌs aŶd eǆpoƌteƌs 

(6) IŶteƌŶal ďƌaŶdiŶg ;e.g., ǁeďpage 

ĐoŶteŶt foƌ ColoŵďiaŶ peopleͿ 

(7) StoƌǇtelliŶg  

(8) Neǁsletteƌ-optioŶ  

(1) PƌoColoŵďia: LaĐks a Đleaƌ 

pƌeseŶtatioŶ of Coloŵďia͛s ad-

ǀaŶtages 

(2) No dates of aƌtiĐles puďlished oŶ 

the page ǁǁǁ.Đoloŵďia.Đo 

 

 

PA (1) Cleaƌ ĐoŵŵuŶiĐatioŶ of eǆpoƌt 

aŶd FDI adǀaŶtages 

(2) Detailed ĐouŶtƌǇ ƌelated iŶfoƌ-

ŵatioŶ aďout eǆpoƌts aŶd FDI op-

poƌtuŶities, iŶĐludiŶg ƌestƌiĐtioŶs 

(3) PƌoǀisioŶ of seƌǀiĐes aŶd tools foƌ 

eǆpoƌteƌs aŶd touƌists 

(4) Moƌe autoŶoŵǇ is giǀeŶ to the 

pƌoŵotioŶ ageŶts ;still autoŶoŵǇ 

is ƌestƌiĐtedͿ 

(1) Diǀided stƌuĐtuƌe 

(2) OŶlǇ the touƌisŵ iŶdustƌǇ͛s ŵeŵ-

ďeƌs ǁeƌe iŶǀolǀed iŶ ĐƌeatiŶg the 

ďƌaŶdiŶg stƌategǇ foƌ PaŶaŵa͛s 

touƌisŵ ďƌaŶd 

(3) Logo desigŶ ;does Ŷot eŵďodǇ 

PaŶaŵa͛s adǀaŶtages aŶd is Ŷot 

adaptaďleͿ 

(4) LaĐk of autheŶtiĐitǇ as the ďƌaŶd 

aiŵs to attƌaĐt ͞ĐoŶsĐious 

http://www.colombia.co/
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StƌeŶgths WeakŶesses 

Đustoŵeƌs ,͟ ďut the ĐouŶtƌǇ still 

has to ǁoƌk toǁaƌds ďetteƌ sus-

taiŶaďilitǇ 

(5) LaĐk of tools foƌ iŶǀestoƌs

(6) LaĐk of tƌaŶspaƌeŶĐǇ: No iŶfoƌ-

ŵatioŶ ĐaŶ ďe fouŶd oŶ

ǁǁǁ.touƌisŵpaŶaŵa.Đoŵ di-

ƌeĐtlǇ aďout the puďlisheƌ

;Pƌoŵtuƌ PaŶaŵáͿ

Taďle ϭϯ shoǁs that Coloŵďia͛s stƌategiĐ appƌoaĐh has ŵoƌe stƌeŶgths thaŶ ǁeakŶesses. 

PaŶaŵa͛s appƌoaĐh deŵoŶstƌates ŵoƌe ǁeakŶesses thaŶ stƌeŶgths. Majoƌ stƌeŶgths of 

Coloŵďia aƌe the oƌgaŶizatioŶal stƌuĐtuƌe aŶd the assoĐiated foƌŵulatioŶ of a shaƌed 

ǀisioŶ, ŵissioŶ aŶd oďjeĐtiǀes aŶd the logo͛s adaptaďilitǇ. PaŶaŵa, oŶ the otheƌ haŶd, 

shoǁs a ǁeakŶess iŶ ƌegaƌd of these tǁo poiŶts. 

Figuƌe Ϯϭ: The ͞Fouƌ C͛s͟ ;OǁŶ illustƌatioŶͿ 

Clarity

Colombia (+/-)

Communication of 
advantages, but 

ProColombia could 
communicate 

advantages more 
clearly

Panama (+)

Clear communication 
of FDI, Tourism and 
Export Advantages

Coherence

Colombia (+)

The slogan, which 
defines the brand 

essence is supported 
by storytelling, 

images and the use of 
colors

Panama (-)

Promtur Panama: 
colors support the 

emphasis on 
sustainability but 
ProPanama and 

Promtur do not work 
together and do not 
formulate common 

objectives

Competitiveness

Colombia (+)

Very unique slogan 
and strategy 

Panama (-)

Panama is following a 
similar strategy as its 
neighboring country 
Costa Rica, which is 

famous for 
ecotourism 

(Komniszczer, 2020)

Credibility

Colombia (+)

Strategy is based on 
qualitative and 

quantitative research 
. 

Panama (+)

Indexes, such as the 
Economic 

Performance Index 
have shown that 

Panama has improved 
its environmental 

performance during 
the last years. 
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IŶ Figuƌe Ϯϭ, the stƌategies aƌe eǀaluated aĐĐoƌdiŶg to theiƌ ĐlaƌitǇ, ĐoheƌeŶĐe, Đoŵpeti-

tiǀeŶess aŶd ĐƌediďilitǇ. The ͞Fouƌ C͛s͟ deteƌŵiŶe keǇ positioŶiŶg faĐtoƌs aŶd ǁeƌe de-

ǀeloped ďǇ Joďďeƌ iŶ ϮϬϬϰ ;DiŶŶie, ϮϬϭϲ, p. ϰϮͿ. Joďďeƌ oƌigiŶallǇ used the ǁoƌd ͞ĐoŶ-

sisteŶĐǇ͟ iŶstead of ͞ĐoheƌeŶĐe .͟ GƌaŶt suggested iŶ ϮϬϬϲ to ĐhaŶge it to ĐoheƌeŶĐe, as 

͞the ŵost iŵpoƌtaŶt ďƌaŶds, like people aƌe autheŶtiĐ to theŵselǀes aŶd ĐaŶ affoƌd to 

ďe fƌeeƌ iŶ theiƌ ƌaŶge of aĐtiǀities͟ ;GƌaŶt, ϮϬϭϲ, Đited iŶ DiŶŶie, ϮϬϭϲ, p. ϰϯͿ. Heƌe, 

͞ĐoheƌeŶĐe͟ is Ŷot eǀaluated aĐĐoƌdiŶg to the ďƌaŶd͛s deǀelopŵeŶt aŶd ĐhaŶge of ap-

pƌoaĐhes oǀeƌ tiŵe as this ǁas Ŷot ĐoŶsideƌed iŶ the aŶalǇsis. IŶstead, it ǁill ďe looked 

at the ĐoheƌeŶĐe ďetǁeeŶ ĐoŶteŶt, desigŶ, slogaŶ, logo aŶd oďjeĐtiǀes. The eǀaluatioŶ 

aĐĐoƌdiŶg to the ͞Fouƌ C͛s͟ deŵoŶstƌates that PaŶaŵa͛s stƌategǇ laĐks ĐoŵpetitiǀeŶess 

as Costa RiĐa is folloǁiŶg a siŵilaƌ appƌoaĐh. This ǁill ďe aŶalǇsed iŶ ŵoƌe detail lateƌ 

oŶ. Fuƌtheƌŵoƌe, PaŶaŵa͛s stƌategǇ is laĐkiŶg ĐoheƌeŶĐe as theƌe is Ŷo agƌeeŵeŶt ďe-

tǁeeŶ PƌoPaŶaŵa aŶd Pƌoŵtuƌ PaŶaŵá. Coloŵďia͛s stƌategǇ, oŶ the otheƌ haŶd, soŵe-

tiŵes laĐks ĐlaƌitǇ as PƌoColoŵďia does Ŷot pƌeseŶt its keǇ adǀaŶtages ǀeƌǇ ĐleaƌlǇ.  

4.3.  EǀaluatiŶg the CoŶĐepts - NatioŶ BƌaŶdiŶg aŶd CoŵpetitiǀeŶess 

As ŵeŶtioŶed ďefoƌe, DiŶŶie ;ϮϬϭϲ, p. ϭϲϲͿ states: ͞NatioŶs do Ŷot haǀe the ĐhoiĐe of 

ďeiŶg ďƌaŶded oƌ Ŷot. OŶ the ĐoŶtƌaƌǇ, ŶatioŶs ĐaŶ ŵeƌelǇ ŵake a siŵple ĐhoiĐe ďe-

tǁeeŶ alloǁiŶg otheƌs to ďƌaŶd the ŶatioŶ – thƌough Ŷegatiǀe steƌeotǇpiŶg – oƌ, alteƌŶa-

tiǀelǇ, ŶatioŶs ĐaŶ eŵďƌaĐe the ĐhalleŶge of pƌojeĐtiŶg a tƌueƌ, ŵoƌe aĐĐuƌate aŶd ŵoƌe 

upliftiŶg iŵage of the ŶatioŶ to the ƌest of the ǁoƌld .͟ This ŵeaŶs, ŶatioŶ ďƌaŶdiŶg 

should ďe seeŶ as a ĐhaŶĐe foƌ ŶatioŶs to iŶflueŶĐe theiƌ peƌĐeptioŶ iŶ the ǁoƌld aŶd 

shoǁ ŵoƌe of theiƌ positiǀe sides. A suĐĐessful ďƌaŶdiŶg stƌategǇ ĐaŶ ĐoŶtƌiďute to the 

ĐouŶtƌǇ͛s deǀelopŵeŶt. BǇ attƌaĐtiŶg touƌists, joďs ǁill ďe geŶeƌated aŶd ǀisitoƌs ǁill 

speŶd ŵoŶeǇ iŶ the ƌespeĐtiǀe ĐouŶtƌǇ. SelliŶg eǆpoƌts to foƌeigŶ ĐouŶtƌies iŶĐƌeases the 

ĐoŵpaŶǇ͛s Đustoŵeƌ ďase iŶ the ƌespeĐted ĐouŶtƌǇ. ͞FoƌeigŶ diƌeĐt iŶǀestŵeŶt ;FDIͿ is a 

keǇ dƌiǀeƌ of iŶteƌŶatioŶal eĐoŶoŵiĐ iŶtegƌatioŶ. With the ƌight poliĐǇ fƌaŵeǁoƌk, FDI 

ĐaŶ pƌoǀide fiŶaŶĐial staďilitǇ, pƌoŵote eĐoŶoŵiĐ deǀelopŵeŶt aŶd eŶhaŶĐe the ǁellďe-

iŶg of ŶatioŶs͟ ;OECD, ϮϬϬϴ, p. ϯͿ. 
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EspeĐiallǇ, if a ĐouŶtƌǇ͛s peƌĐeptioŶ iŶ the ǁoƌld appeaƌs to diffeƌ fƌoŵ the ĐouŶtƌǇ͛s 

ƌealitǇ, a ĐaŵpaigŶ ĐaŶ help to eƌase pƌeǀailiŶg ŵisĐoŶĐeptioŶs ;DiŶŶie, ϮϬϭϲ, p. ϲͿ. Foƌ 

eǆaŵple, RǁaŶda͛s iŵage suffeƌed gƌeatlǇ fƌoŵ the geŶoĐides, ǁhiĐh happeŶed iŶ the 

ĐouŶtƌǇ. A touƌisŵ ĐaŵpaigŶ helped the ĐouŶtƌǇ ĐƌeatiŶg ĐlaƌitǇ aďout the situatioŶ aŶd 

attƌaĐtiŶg touƌisŵ ;Weil aŶd Maƌk, ϮϬϭϰͿ. If ĐouŶtƌies, oŶ the otheƌ haŶd, tƌǇ to pƌojeĐt 

aŶ iŵage that does Ŷot ƌefleĐt the ƌealitǇ, aŶ iŵage-peƌĐeptioŶ gap oĐĐuƌs. This ĐaŶ Ŷeg-

atiǀelǇ iŶflueŶĐe the ĐouŶtƌǇ͛s iŵage. Visitoƌs oƌ ďusiŶesses ǁill ƌepoƌt theiƌ eǆpeƌieŶĐes. 

SuĐh disĐƌepaŶĐǇ ǁill ŵost likelǇ lead to Ŷegatiǀe puďliĐitǇ. DiŶŶie ;ϮϬϬϲ, p. ϭϲϱͿ Đƌiti-

Đises that the ďƌaŶdiŶg stƌategies aƌe ŵostlǇ fiŶaŶĐed ďǇ puďliĐ fuŶds, although stƌate-

gies ŵight Ŷot ďe appƌoǀed ďǇ a ŵajoƌitǇ of a ĐouŶtƌǇ͛s ĐitizeŶs. To oǀeƌĐoŵe these tǁo 

issues, a ŶatioŶ ďƌaŶdiŶg stƌategǇ ŵust ďe ďased upoŶ a ĐouŶtƌǇ͛s ƌeal ĐiƌĐuŵstaŶĐes, 

aŶd its ĐitizeŶs ŵust ďe iŶǀolǀed iŶ deǀelopiŶg the ŶatioŶ ďƌaŶdiŶg stƌategǇ. To aǀoid a 

oŶe-sided piĐtuƌe, ĐitizeŶs fƌoŵ diffeƌeŶt iŶĐoŵe Đlasses aŶd ƌegioŶs should ďe iŶĐluded. 

AŶd fiŶallǇ: Does ĐoŵpetitiǀeŶess ďetǁeeŶ ŶatioŶs hiŶdeƌ gloďal ĐoopeƌatioŶ aŶd pƌoď-

leŵ solǀiŶg? To eǆaŵiŶe this ƋuestioŶ SiŵoŶ AŶholt͛s appƌoaĐh fƌoŵ his ďook ͞The good 

ĐouŶtƌǇ eƋuatioŶ͟ aŶd the ĐoŶĐept of ͞Co-opetitioŶ ,͟ ĐoiŶed ďǇ Naleďuff aŶd BƌaŶdeŶ-

ďuƌgeƌ, ǁill ďe takeŶ iŶto ĐoŶsideƌatioŶ. 

 

AŶholt ;ϮϬϮϬa, p. ϮϬϳͿ Đlaiŵs iŶ his ŵost ƌeĐeŶt ďook: ͞CoŵpetitioŶ is ďǇ Ŷo ŵeaŶs iŶ-

Đoŵpatiďle ǁith ĐoopeƌatioŶ aŶd ĐollaďoƌatioŶ .͟ AĐĐoƌdiŶg to hiŵ, eduĐatioŶ ǁasŶ͛t suf-

fiĐieŶtlǇ adapted to the ĐhaŶges aligŶed ǁith the gloďalizatioŶ, aŶd ĐouŶtƌies foĐus to 

ŵuĐh oŶ solǀiŶg solelǇ iŶteƌŶal issues. AŶholt ;ϮϬϮϬa, p. ϯͿ eǆplaiŶs that ͞ĐollaďoƌatioŶ 

is Ŷot a ͚ ŶatioŶal oƌ politiĐal self-saĐƌifiĐe͛ ,͟ iŶstead, ĐollaďoƌatioŶ ǁould pƌoŵote gƌoǁth 

aŶd iŶŶoǀatioŶ iŶ the ĐouŶtƌǇ, ďeĐause it ĐoŶtƌiďutes to a positiǀe ŶatioŶal iŵage. Eǀi-

deŶĐe foƌ this ǁas fouŶd ďǇ ĐoƌƌelatiŶg the NatioŶ BƌaŶds IŶdeǆ, ǁhiĐh ŵeasuƌes the 

ŶatioŶal iŵage, aŶd the Good CouŶtƌǇ IŶdeǆ, ǁhiĐh ŵeasuƌes the ĐouŶtƌǇ͛s ĐoŶtƌiďutioŶ 

to the ƌest of the ǁoƌld. As eǆplaiŶed pƌeǀiouslǇ iŶ Đhapteƌ ϯ.ϰ.Ϯ, the ĐoƌƌelatioŶ ďe-

tǁeeŶ the tǁo iŶdeǆes ǁas ϴϬ% ;AŶholt, ϮϬϮϬa, p. ϮϭϴͿ. This ŵeaŶs, a positiǀe ĐoŶtƌi-

ďutioŶ to the ǁoƌld ĐaŶ Ŷot oŶlǇ help solǀiŶg gloďal issues ďut also Đƌeate a ďetteƌ Ŷa-

tioŶal iŵage. 
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Co-opetitioŶ theoƌǇ is usuallǇ applied to ĐoŵpaŶies. A suggestioŶ hoǁ to applǇ it oŶ the 

ĐouŶtƌǇ leǀel ǁill ďe ŵade afteƌ eǆplaiŶiŶg the theoƌǇ. Co-opetitioŶ theoƌǇ uses gaŵe 

theoƌǇ as a tool. TƌaditioŶallǇ iŶ gaŵe theoƌǇ, oŶe peƌsoŶ͛s gaiŶ alǁaǇs ŵeaŶs aŶotheƌ 

peƌsoŶ͛s loss ;Naleďuff aŶd Diǆit, ϮϬϭϵͿ. This, aĐĐoƌdiŶg to Naleďuff aŶd BƌaŶdeŶďuƌgeƌ, 

does Ŷot applǇ to the ƌeal ǁoƌld. EspeĐiallǇ iŶ the ͞IŶfoƌŵatioŶ EĐoŶoŵǇ͟25, the ŵoƌe 

people deŵaŶd a pƌoduĐt the Đheapeƌ it ďeĐoŵes. Foƌ eǆaŵple, ǁheŶ the fiƌst Đaƌs ǁeƌe 

pƌoduĐed, pƌoduĐtioŶ Đosts ǁeƌe high, aŶd theƌe ǁas a laĐk of ƌoads ;Naleďuff aŶd BƌaŶ-

deŶďuƌgeƌ, ϭϵϵϳ, p. ϮϵͿ. The plaǇeƌs iŶ the shaƌed ǀalue ŵodel, ǁhiĐh eǆplaiŶs Đo-opeti-

tioŶ theoƌǇ, aƌe Đustoŵeƌs, supplieƌs, Đoŵpetitoƌs aŶd ĐoŵpleŵeŶtoƌs. The shaƌed ǀalue 

ŵodel applied to ĐoŵpaŶies ĐaŶ ďe seeŶ iŶ Figuƌe ϮϮ. ͞A plaǇeƌ is a ĐoŵpleŵeŶtoƌ, if 

Đustoŵeƌs ǀalue Ǉouƌ pƌoduĐt ŵoƌe ǁheŶ theǇ haǀe that plaǇeƌ͛s pƌoduĐt thaŶ ǁheŶ 

theǇ haǀe Ǉouƌ pƌoduĐt aloŶe͟ ;Naleďuff aŶd BƌaŶdeŶďuƌgeƌ, ϭϵϵϳ, p. ϯϬͿ. A plaǇeƌ is a 

Đoŵpetitoƌ ǁheŶ the opposite aĐĐouŶts. Supplieƌs pƌoǀide ƌesouƌĐes to all ĐoŵpaŶies 

ǁithiŶ the iŶdustƌǇ the ŵodel is applied to ;BƌaŶdeŶďuƌgeƌ aŶd Naleďuff, ϭϵϵϴ, p. ϮͿ. 

EaĐh plaǇeƌ adds ǀalue to the gaŵe. The added ǀalue of eaĐh plaǇeƌ ĐaŶ ďe ĐalĐulated ďǇ 

͞estiŵatiŶg the size of the pie ǁheŶ [ďeiŶg] iŶ the gaŵe, aŶd theŶ suďtƌaĐtiŶg the size 

of the pie ǁheŶ [ďeiŶg] out of the gaŵe͟ ;Naleďuff aŶd BƌaŶdeŶďuƌgeƌ, ϭϵϵϵϳ, p. ϯϮͿ. 

The ĐoŵpaŶǇ that adds the ŵost ǀalue to the ǀalue Ŷet has the ŵost poǁeƌ ;Naleďuff 

aŶd BƌaŶdeŶďuƌgeƌ, ϭϵϵϴ, p. ϮͿ To ǁiŶ the gaŵe, eitheƌ oŶe of the plaǇeƌs Ŷeed to ďe 

ĐhaŶged oƌ the plaǇeƌ͛s peƌĐeptioŶs, ǁhiĐh aƌe the plaǇeƌ͛s ďelieǀes oƌ the sĐope 

;ďouŶdaƌies aŶd liŶkages to otheƌ gaŵesͿ, Ŷeed to ďe ĐhaŶged ;Naleďuff aŶd BƌaŶdeŶ-

ďuƌgeƌ, ϭϵϵϳ, p. ϯϬͿ.  

 

BƌaŶdeŶďuƌgeƌ aŶd Naleďuff ;ϮϬϮϭ, p. ϱϳͿ ďelieǀe: ͞TodaǇ the oppoƌtuŶities foƌ ĐouŶ-

tƌies to Đoopeƌate aƌe eǀeŶ laƌgeƌ – fƌoŵ taĐkliŶg Coǀid-ϭϵ aŶd Đliŵate ĐhaŶge to ƌesolǀ-

iŶg tƌade ǁaƌs. We hope that a ďetteƌ uŶdeƌstaŶdiŶg of Đo-opetitioŶ ǁill help ďusiŶesses, 

ŵaŶageƌs, aŶd ĐouŶtƌies fiŶd a ďetteƌ ǁaǇ to ǁoƌk aŶd suĐĐeed togetheƌ .͟ To suŵ up, 

ĐoopeƌatioŶ ďetǁeeŶ ĐoŵpleŵeŶtoƌs ĐaŶ haǀe aŶ adǀaŶtage foƌ all ĐoopeƌatiŶg fiƌŵs. 

                                                      
25 Information Economy: Information is economically valuable. People are increasingly employed in the 

information industry, companies sell information and information machines are being used (Interview 

with Porat in the Kamla Show, 2019).  
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Foƌ eǆaŵple, oŶe ĐoŵpaŶǇ ĐaŶ haǀe a ďƌoad Đustoŵeƌ ďase ǁhile aŶotheƌ oŶe has teĐh-

ŶologiĐal skills. ShaƌiŶg ďoth ĐaŶ positiǀelǇ affeĐt ďoth ĐoŵpaŶies. 

Figuƌe ϮϮ: Shaƌed Value Model ;Left: BƌaŶdeŶďuƌgeƌ aŶd Naleďuff, p. Ϯ; Right: OǁŶ illustƌatioŶͿ 

WheŶ applǇiŶg the shaƌed ǀalue ŵodel to ĐouŶtƌies, ĐeƌtaiŶ adaptatioŶs aƌe ƌeƋuiƌed 

;Figuƌe ϮϮ – ƌight sideͿ: ͞Supplieƌs͟ ĐaŶ ďe ĐoŶsideƌed the Đoŵpetitiǀe adǀaŶtage lǇiŶg 

iŶ the ĐouŶtƌǇ͛s ďusiŶess eŶǀiƌoŶŵeŶt. ͞Coŵpetitoƌs͟ aŶd ͞CoŵpleŵeŶtoƌs͟ aƌe otheƌ 

ĐouŶtƌies. ͞ Custoŵeƌs͟ aƌe touƌists, foƌeigŶ iŶǀestoƌs aŶd ĐoŶsuŵeƌs of eǆpoƌt pƌoduĐts. 

Foƌ eǆaŵple, iŶ the Đase of PaŶaŵa, Costa RiĐa ĐaŶ ďe seeŶ as a ĐoŵpleŵeŶtoƌ. Both 

ĐouŶtƌies do ĐuƌƌeŶtlǇ folloǁ a sustaiŶaďle stƌategǇ to attƌaĐt touƌists. SiŶĐe the tǁo 

ĐouŶtƌies aƌe ƌelatiǀelǇ sŵall aŶd good ƌoads ĐoŶŶeĐt theŵ, touƌists ĐaŶ ǀisit ďoth ĐouŶ-

tƌies iŶ oŶlǇ a feǁ ǁeeks. BǇ ďetteƌ pƌoŵotiŶg the optioŶ to ǀisit ďoth ĐouŶtƌies at oŶĐe, 

ďoth, Costa RiĐa aŶd PaŶaŵa, ǁould pƌofit fƌoŵ ŵoƌe touƌist aƌƌiǀals. OŶ the otheƌ haŶd, 

SiŶgapoƌe Đould ďe ĐoŶsideƌed a Đoŵpetitoƌ of PaŶaŵa. Both ĐouŶtƌies aƌe ƌelatiǀelǇ 

sŵall, tƌopiĐal, ŵodeƌŶ iŶ ĐoŵpaƌisoŶ to otheƌ ŶeighďouƌiŶg ĐouŶtƌies, haǀe a good iŶ-

fƌastƌuĐtuƌe aŶd aŶ iŵpoƌtaŶt stƌategiĐ positioŶ iŶ the ĐeŶtƌe of theiƌ ĐoŶtiŶeŶt. FoƌeigŶ 

iŶǀestoƌs aŶd touƌists ǁill deĐide foƌ oŶe of the ĐouŶtƌies as theǇ aƌe faƌ fƌoŵ eaĐh otheƌ. 

The Đo-opetitioŶ theoƌǇ aŶd AŶholt͛s fiŶdiŶgs haǀe shoǁŶ that ĐoŵpetitioŶ aŶd Đoopeƌ-

atioŶ ďetǁeeŶ ŶatioŶs ĐaŶ eǆist paƌallellǇ. A good eǆaŵple of hoǁ ĐouŶtƌies haǀe Đoop-

eƌated to aĐhieǀe a ĐoŵŵoŶ goal is the Gƌeat GƌeeŶ Wall iŶ AfƌiĐa, lauŶĐhed ďǇ the Af-

ƌiĐaŶ UŶioŶ. ϮϮ AfƌiĐaŶ ĐouŶtƌies haǀe agƌeed oŶ ƌestoƌiŶg ϭϬϬ ŵillioŶ heĐtaƌes of 
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degƌaded laŶd, stƌetĐhiŶg oǀeƌ ϴ thousaŶd kŵ. This ǁill help the ĐoŵŵuŶities, Đƌeate 

joďs, ĐoŶtƌiďute to ŵitigatiŶg Đliŵate ĐhaŶge aŶd pƌoǀide food seĐuƌitǇ. To pƌoŵote this 

pƌojeĐt ǁoƌldǁide, a puďliĐ aǁaƌeŶess ĐaŵpaigŶ ǁas Đƌeated ;UŶited NatioŶs CoŶǀeŶ-

tioŶ to Coŵďat Cliŵate DeseƌtifiĐatioŶ, Ŷ.d.Ϳ.  

 

4.4.  Chapteƌ SuŵŵaƌǇ 

The sĐoƌiŶg ŵodel has shoǁŶ that, ǁith soŵe eǆĐeptioŶs, ďoth ĐouŶtƌies aƌe siŵilaƌ iŶ 

ƌegaƌd of ŵaŶǇ faĐtoƌs. PaŶaŵa, aĐĐoƌdiŶg to the seleĐted Đƌiteƌia, is slightlǇ ŵoƌe at-

tƌaĐtiǀe aŶd theƌefoƌe also ŵoƌe Đoŵpetitiǀe thaŶ Coloŵďia. The diffeƌeŶĐe lies ŵaiŶlǇ 

iŶ Coloŵďia͛s ǁeakŶesses. OŶ the otheƌ haŶd, Coloŵďia͛s ĐuƌƌeŶt ŶatioŶ ďƌaŶdiŶg ap-

pƌoaĐh is eǀaluated ďetteƌ. Coloŵďia͛s appƌoaĐh shoǁs ŵoƌe stƌeŶgths thaŶ ǁeak-

Ŷesses. CoŶĐeƌŶiŶg PaŶaŵa͛s ĐuƌƌeŶt ďƌaŶdiŶg appƌoaĐh, the opposite is the Đase. It ǁas 

shoǁŶ that ĐoŵpetitioŶ aŶd ĐoopeƌatioŶ ĐaŶ fuŶĐtioŶ siŵultaŶeouslǇ. 
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5. CoŶĐlusioŶ
The aŶalǇsis, ĐoŵpaƌisoŶ aŶd eǀaluatioŶ haǀe shoǁŶ that PaŶaŵa, Đoŵpaƌed to Coloŵ-

ďia, is slightlǇ ŵoƌe attƌaĐtiǀe foƌ touƌisŵ, iŶǀestŵeŶt aŶd tƌade. SiŶĐe attƌaĐtiǀeŶess 

ǁas defiŶed as a keǇ iŶdiĐatoƌ of ĐoŵpetitiǀeŶess, PaŶaŵa is ŵoƌe Đoŵpetitiǀe, though 

ďoth ĐouŶtƌies haǀe ŵaŶǇ ĐoŵŵoŶalities. Shaƌed stƌeŶgths, ĐoŶtƌiďutiŶg to the ĐouŶ-

tƌies͛ attƌaĐtiǀeŶess, aƌe: theiƌ stƌategiĐ positioŶs, Ŷatuƌal assets, eĐoŶoŵiĐ gƌoǁth, sta-

ďilitǇ, iŶstitutioŶs, iŶfƌastƌuĐtuƌe, health sǇsteŵs, loĐal supplieƌs, Đultuƌal diǀeƌsitǇ, ĐoŶ-

tƌiďutioŶ to the ǁoƌld, skill leǀels aŶd ĐoŶditioŶs foƌ staƌtiŶg a ďusiŶess. Shaƌed ǁeak-

Ŷesses aŶd ƌisks, ďeiŶg aŶ oďstaĐle to touƌisŵ, iŶǀestŵeŶt aŶd tƌade, ŵaiŶlǇ iŶ Coloŵ-

ďia, aƌe: the thƌeat of eŶǀiƌoŶŵeŶtal issues, poǀeƌtǇ, iŶeƋualitǇ, ĐoƌƌuptioŶ aŶd Đƌiŵe. 

PaŶaŵa͛s uŶiƋue stƌeŶgths aƌe: taǆ adǀaŶtages, FDI pƌoĐeduƌes ƌeƋuiƌed, sea aŶd laŶd 

iŶfƌastƌuĐtuƌe, iŶtelleĐtual pƌopeƌtǇ pƌoteĐtioŶ aŶd eŶǀiƌoŶŵeŶtal peƌfoƌŵaŶĐe. IŶ Đoŵ-

paƌisoŶ, Coloŵďia is ǀeƌǇ stƌoŶg iŶ teƌŵs of: iŶŶoǀatioŶ, the pƌoteĐtioŶ of ŵiŶoƌitǇ iŶ-

ǀestoƌs, the Ŷuŵďeƌ of Đultuƌal heƌitages aŶd iŶteƌŶal-ďuǇ iŶ. Coloŵďia͛s ĐuƌƌeŶt ŶatioŶ 

ďƌaŶdiŶg stƌategǇ deŵoŶstƌates ŵaŶǇ stƌeŶgths ǁhile PaŶaŵa͛s ĐuƌƌeŶt stƌategiĐ ap-

pƌoaĐh laĐks iŵpƌoǀeŵeŶt iŶ teƌŵs of ĐoheƌeŶĐe aŶd ĐoŵpetitiǀeŶess. Coloŵďia͛s pƌo-

ŵotioŶ oƌgaŶizatioŶs, Đoŵpaƌed to PaŶaŵa͛s, ǁoƌk ŵoƌe uŶified aŶd haǀe a logo ǁhiĐh 

ƌepƌeseŶts Coloŵďia͛s adǀaŶtages. AŶholt͛s fiŶdiŶgs aŶd the ĐoŶĐept of Đo-opetitioŶ 

pƌoǀed that Đoopeƌatiǀe aĐtioŶs ĐaŶ positiǀelǇ iŶflueŶĐe ŶatioŶal iŵages aŶd that, eǀeŶ 

iŶ a Đoŵpetitiǀe eŶǀiƌoŶŵeŶt, ŶatioŶs ĐaŶ pƌofit fƌoŵ ĐoopeƌatioŶ. A suĐĐessful ŶatioŶ 

ďƌaŶdiŶg stƌategǇ ŵust ĐoŵŵuŶiĐate ƌeal ĐiƌĐuŵstaŶĐes aŶd iŶǀolǀe a ƌepƌeseŶtatiǀe 

paƌt of a ĐouŶtƌǇ͛s ĐitizeŶs. 

Based oŶ the ƌesults of the ͞CouŶtƌǇ AttƌaĐtiǀeŶess – Weighted SĐoƌiŶg Model͟ ;Taďle 

ϭϮͿ aŶd the eǀaluatioŶ of Coloŵďia͛s aŶd PaŶaŵa͛s stƌategies ;Chapteƌ ϰ.ϮͿ, ƌeĐoŵŵeŶ-

datioŶs foƌ aĐtioŶ ǁill ďe giǀeŶ to eŶhaŶĐe the ĐouŶtƌies͛ ŶatioŶal iŵages. Stƌategies 

ǁhiĐh pƌoŵote touƌisŵ, eǆpoƌts aŶd foƌeigŶ diƌeĐt iŶǀestŵeŶt iŶ the ĐouŶtƌies aƌe sug-

gested. The pƌoŵotioŶ of these thƌee eleŵeŶts iŶǀolǀes politiĐal ĐhaŶges aŶd iŶǀest-

ŵeŶts. Theƌefoƌe, it ǁill ďe diffeƌeŶtiated ďetǁeeŶ politiĐal aĐtiǀities, addƌessiŶg the 

goǀeƌŶŵeŶt, aŶd pƌoŵotioŶal aĐtiǀities, addƌessiŶg the ƌespeĐtiǀe oƌgaŶizatioŶs. This 

thesis ǁill teƌŵiŶate ǁith the ideŶtifiĐatioŶ of liŵitatioŶs aŶd ǁith pƌoǀidiŶg aŶ outlook. 
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5.1. ReĐoŵŵeŶdatioŶs foƌ AĐtioŶ 

Fiƌst, politiĐal ƌeĐoŵŵeŶdatioŶs foƌ ďoth ĐouŶtƌies ǁill ďe giǀeŶ, taĐkliŶg ĐoŵŵoŶ is-

sues. Afteƌ that, ŵoƌe pƌeĐise politiĐal aŶd pƌoŵotioŶal aĐtiǀities foƌ eaĐh iŶdiǀidual 

ĐouŶtƌǇ ǁill ďe suggested. The appeŶdiǆ Ŷo. ϴ.ϳ ĐoŶtaiŶs a taďle listiŶg all ƌeĐoŵŵeŶda-

tioŶs that aƌe giǀeŶ. It ĐaŶ ďe deƌiǀed fƌoŵ the taďle iŶ ǁhiĐh tiŵe fƌaŵe the aĐtioŶs 

should ďe eǆeĐuted. 

 

5.1.1. ReĐoŵŵeŶdatioŶs: Coloŵďia aŶd PaŶaŵa 

 

1. IŶǀest iŶ EduĐatioŶ: 

The ƌeĐoŵŵeŶdatioŶ ǁith the highest pƌioƌitǇ foƌ ďoth ĐouŶtƌies is ͞ IŶǀest iŶ EduĐatioŶ .͟ 

IŶǀestŵeŶt iŶ eduĐatioŶ should taƌget eduĐatioŶ ƋualitǇ aŶd aĐĐessiďilitǇ. EduĐatioŶ 

ƋualitǇ ĐaŶ ďe iŵpƌoǀed ďǇ pƌoǀidiŶg good iŶteƌŶet aĐĐess iŶ sĐhools aŶd teĐhŶologiĐal 

deǀises. A detailed ŶatioŶal ĐuƌƌiĐuluŵ Đould guaƌaŶtee eƋual teaĐhiŶg ĐoŶteŶts iŶ 

sĐhools aŶd theƌefoƌe ƌeduĐe iŶeƋualitǇ. The ĐuƌƌiĐuluŵ should haǀe a foĐus oŶ leaƌŶiŶg 

aďout sustaiŶaďilitǇ, Đliŵate ĐhaŶge, ďiodiǀeƌsitǇ aŶd Ŷatuƌe. To pƌoteĐt ďiodiǀeƌsitǇ, a 

ŵaiŶ asset of ďoth ĐouŶtƌies, ǁill ďe a ŵajoƌ ĐhalleŶge foƌ futuƌe geŶeƌatioŶs. AĐĐess to 

eduĐatioŶ ĐaŶ ďe iŵpƌoǀed ďǇ pƌoǀidiŶg alteƌŶatiǀe leaƌŶiŶg oppoƌtuŶities, like eǀeŶiŶg 

Đlasses oƌ ǁeekeŶd Đlasses foƌ ĐhildƌeŶ that ŵust ǁoƌk fƌoŵ a ǇouŶg age oŶ to suppoƌt 

theiƌ paƌeŶts. A ďetteƌ aĐĐess to eduĐatioŶ ĐaŶ ƌeduĐe poǀeƌtǇ aŶd iŶeƋualitǇ. 

 

2. Fosteƌ IŶŶoǀatioŶ aŶd CoŵpetitioŶ: 

To fosteƌ iŶŶoǀatioŶ aŶd ĐoŵpetitioŶ aŶd theƌeďǇ Đƌeate iŶŶoǀatiǀe ĐoŵpaŶies aŶd 

pƌoduĐts, ŵeetiŶg iŶteƌŶatioŶal deŵaŶd aŶd ďeiŶg peƌĐeiǀed as high-ƋualitǇ pƌoduĐts, 

ďoth ĐouŶtƌies should applǇ ŵoƌe stƌiŶgeŶt eŶǀiƌoŶŵeŶtallǇ staŶdaƌds to fiƌŵs, iŶĐƌease 

iŶǀestŵeŶt iŶ R&D aŶd eŶfoƌĐe ĐoŵpaŶǇ ĐoŵpliaŶĐes aŶd aŶti-ŵoŶopolǇ stƌategies. To 

eŶaďle the iŵpleŵeŶtatioŶ of iŶŶoǀatiǀe ideas fƌoŵ pƌiǀate peƌsoŶs aŶd staƌt-ups, Đoŵ-

petitioŶs ǁhiĐh ƌeǁaƌd ǁiŶŶeƌs ǁith ŵoŶeǇ aŶd help theŵ lauŶĐh theiƌ pƌoduĐts should 

ďe oƌgaŶized. AŶ eǆaŵple foƌ a ŶatioŶal ĐoŵpetitioŶ like this is the GeƌŵaŶ TV shoǁ 

͞Das DiŶg des Jahƌes͟ ;EŶglish: ͞The thiŶg of the Ǉeaƌ͟Ϳ. EǀeƌǇ Ǉeaƌ, the ǁiŶŶeƌ ǁith the 
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ďest idea, judged ďǇ a seleĐtioŶ Đoŵŵittee, ǁiŶs ϭϬϬ thousaŶd Euƌos ;PƌoSieďeŶ, ϮϬϮϬͿ. 

SiŶĐe ďoth ĐouŶtƌies alƌeadǇ haǀe good aĐĐess to Đƌedit aŶd faǀouƌaďle ĐoŶditioŶs foƌ 

staƌtiŶg a ďusiŶess, theǇ should offeƌ ĐouŶselliŶg sessioŶs to iŶteƌested paƌties, iŶfoƌŵ-

iŶg aďout adǀaŶtages of doiŶg ďusiŶess iŶ the ĐouŶtƌies aŶd to eliŵiŶate douďts.   

5.1.2. ReĐoŵŵeŶdatioŶs: Coloŵďia 

A) PolitiĐal AĐtivities ;ColoŵďiaͿ

1. CoƌƌuptioŶ aŶd SeĐuƌitǇ:

Corruption and lacks of security are the main barriers to tourism and FDI and highly in-

fluence perceptions of Colombia in the world. Therefore, the government is advised to 

prioritize the fight against corruption and increase security. Even though the 2016 peace 

agreement with the Revolutionary Armed Forces of Colombia (FARC) has been a big step 

towards a more secure country, problems are still huge. Territories which had previously 

been controlled by the FARC were left in a power vacuum and are now controlled by 

other criminal groups, among them the National Liberation Army and the Urabeños (In-

Sight Crime, 2021). According to an article in the New York Times, Colombia did not 

comply with its agreement with the FARC to build schools in rural areas and to improve 

water access and quality. A former FARC commander said: ͞It͛s uŶdeŶiaďle that the goǀ-

eƌŶŵeŶt hasŶ͛t ŵade good oŶ its pƌoŵises, ǁhetheƌ it͛s ƌeiŶtegƌatiŶg foƌŵeƌ fighteƌs, 

agƌaƌiaŶ deǀelopŵeŶt oƌ politiĐal ƌefoƌŵs. Theƌe͛s ďeeŶ a geŶeƌal ŶegleĐt͟ ;CaseǇ, 

2019). The Colombian Government should urgently work on fulfilling its promises. If 

other criminal groups in Colombia observe that forming peace with the government will 

improve their ĐoŵŵuŶitǇ͛s situation and that the government is a reliable partner, they 

might start peace negotiations with the government, too. Colombia has a long history 

of organized crime related to drug trade which started in the 1970s (InSight Crime, 

2021). Still today, much of the funding of organized crime groups (e.g., the FARC͛s fuŶd-

ing) is generated through trading drugs (Casey, 2019). To overcome this, Colombia could 

consider a legalization of cannabis and/or cocaine for commercial sale. By doing this, the 

government could exert more control over the cultivation and trade of drugs in the 

country and could enforce strong environmental standards concerning the use of 
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chemicals and pesticides. According to NCB News, to plant one hectare of coca in Co-

lombia, two hectares of rainforest are destroyed (NCB News, 2021). If the cultivation of 

drugs was legal, farmers would not have to hide in the jungle and deforest illegally. The 

government could also give health advices on the packages and control the purity of 

drugs (Gorder, 2022). In the Netherlands, the legalization of cannabis kept many away 

from consuming harder drugs, in accordance with drugs expert Gijs van Brussel 

(Deutsche Welle, 2022). The consumption of cannabis in percentage of the population 

is even lower compared to other European countries which did not legalize it. But while 

in Europe the legalization of drugs is mainly about health, reduction of crime is the main 

driver for legalizing drugs in LATAM (Gorder, 2022). Steve Rolles, senior policy analyst 

for the Transform Drug Policy Foundation, stated in an interview with Gorder (2022): 

͞We can either regulate those markets within a legitimate economy, or you can leave it 

in the hands of dealers and organized crime groups. There is no third option in which 

those ŵaƌkets disappeaƌ oƌ the ǁaƌ oŶ dƌugs ĐaŶ ďe deĐlaƌed as ǁoŶ͟. Legalization could 

not only reduce crime and enforce more control, also the prices would decrease, making 

the trade of drugs a less attractive business. Currently, a bill which proposes the legali-

zation of coca and its derivatives is gaining attraction in Colombia. Main idea of this bill 

is to encourage other countries, mainly in Europe and North America, to follow the ex-

ample of Colombia. This would disempower Colombian drug cartels. It is certainly is a 

long way to go and other issues, such as the fact that a legalization would violate UN 

treaty obligations, would have to be solved (Gorder, 2022). 

2. BiodiǀeƌsitǇ aŶd EŶǀiƌoŶŵeŶtal PƌoteĐtioŶ:

As ďƌought up ďefoƌe, Coloŵďia is the ǁoƌld͛s ŵost ďiodiǀeƌse ĐouŶtƌǇ peƌ sƋuaƌe ŵeteƌ 

;WWF, ϮϬϭϳͿ. To pƌoteĐt this ǀaluaďle asset, Coloŵďia is ƌeĐoŵŵeŶded to estaďlish 

highlǇ speĐialized aŶd high-ƋualitǇ studeŶt pƌogƌaŵs iŶ the field of ďiodiǀeƌsitǇ aŶd sus-

taiŶaďilitǇ. Postgƌaduate pƌogƌaŵs should ďe deǀeloped foĐusiŶg oŶ speĐies ĐoŶseƌǀa-

tioŶ aŶd Đliŵate ĐhaŶge, giǀiŶg futuƌe geŶeƌatioŶs, ǁhiĐh ǁill ďe ĐoŶfƌoŶted ǁith the 

effeĐts of Đliŵate ĐhaŶge aŶd speĐies eǆtiŶĐtioŶ, speĐifiĐ eǆpeƌtise aŶd a laƌge pool of 

eǆpeƌts iŶ this field. AdditioŶallǇ, Coloŵďia Đould iŶǀite iŶteƌŶatioŶal ƌeseaƌĐheƌs iŶ the 

field of ďiodiǀeƌsitǇ to Coloŵďia, to sĐieŶtifiĐallǇ deteƌŵiŶe the ǀalue of its floƌa aŶd 

https://transformdrugs.org/about-us
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fauŶa. This Đould theŶ ďe ĐoŵŵuŶiĐated to the puďliĐ iŶteƌŶallǇ aŶd eǆteƌŶallǇ. IŶteƌ-

ŶallǇ, to ƌaise aǁaƌeŶess aďout the iŵpoƌtaŶĐe of ďiodiǀeƌsitǇ pƌoteĐtioŶ aŶd eǆteƌŶallǇ, 

to attƌaĐt touƌisŵ aŶd speĐialized ďusiŶesses ǁoƌkiŶg iŶ this seĐtoƌ ;e.g., ƌeseaƌĐh Đoŵ-

paŶies oƌ ƌefoƌestatioŶ ĐoŵpaŶiesͿ. 

3. Diaspoƌa EŶgageŵeŶt:

Coloŵďia Đould pƌofit ŵoƌe fƌoŵ its laƌge diaspoƌa ďǇ aĐtiǀelǇ eŶgagiŶg theŵ. As poiŶted 

out pƌeǀiouslǇ, ϲϬ% of the ColoŵďiaŶ diaspoƌa haǀe Ŷot eŶgaged iŶ aĐtiǀities iŶ theiƌ 

ĐouŶtƌǇ of oƌigiŶ Ǉet, ďut haǀe shoǁŶ sigŶifiĐaŶt iŶteƌest iŶ doiŶg so ;Nadelkoska et al., 

ϮϬϮϭͿ. Higheƌ eŶgageŵeŶt Đould ďe ƌeaĐhed ďǇ faĐilitatiŶg ǀotiŶg pƌoĐesses foƌ the di-

aspoƌa ŵeŵďeƌs. CuƌƌeŶtlǇ, ColoŵďiaŶs liǀiŶg aďƌoad ŵust ǀote at a ĐoŶsulate iŶ peƌsoŶ 

;SĐhŵidt, ϮϬϮϮͿ. BǇ offeƌiŶg seĐuƌe oŶliŶe ǀotiŶg oƌ ŵail ǀotiŶg optioŶs the pƌoĐess 

ǁould ďe easieƌ aŶd politiĐal ĐodeteƌŵiŶatioŶ ǁould ďoŶd the diaspoƌa stƌoŶgeƌ to theiƌ 

hoŵe ĐouŶtƌǇ agaiŶ. Coloŵďia Đould also estaďlish a platfoƌŵ foƌ the diaspoƌa ǁhiĐh 

pƌoŵotes the eǆĐhaŶge ďetǁeeŶ ŵeŵďeƌs aŶd offeƌs iŶǀestŵeŶt aŶd eŶgageŵeŶt op-

poƌtuŶities. AdditioŶallǇ, thƌough the Ŷetǁoƌk, diaspoƌa ŵeŵďeƌs liǀiŶg Đlose to eaĐh 

otheƌ Đould ŵeet aŶd oƌgaŶize eǀeŶts to pƌoŵote theiƌ ĐouŶtǇ aŶd its Đultuƌe aďƌoad. A 

stƌoŶg eŶgageŵeŶt of the diaspoƌa Đould dƌiǀe iŶŶoǀatioŶ aŶd Coloŵďia͛s deǀelopŵeŶt. 

4. IŶteƌŶatioŶal Cultuƌe, Aƌt aŶd Coffee Festiǀal:

To shoǁ Coloŵďia͛s ƌiĐh Đultuƌe to the ǁoƌld aŶd attƌaĐt touƌists, the ColoŵďiaŶ Goǀ-

eƌŶŵeŶt Đould oƌgaŶize aŶ aŶŶual aƌt, ŵusiĐ aŶd Đoffee festiǀal. Faŵous ColoŵďiaŶ aƌt-

ists should ďe iŶǀited to the festiǀal, ǁhiĐh should ďe loĐated Ŷeaƌ oŶe of the ďiggeƌ Đities 

;e.g., Bogotá, MedellíŶ oƌ CaliͿ, to ŵake it aĐĐessiďle foƌ ColoŵďiaŶs aŶd iŶteƌŶatioŶal 

touƌists. 

B) PƌoŵotioŶal AĐtivities ;ColoŵďiaͿ

1. Suppoƌt the CuƌƌeŶt AppƌoaĐh:

DiŶŶie ;ϮϬϭϲ, p. ϲϵͿ eǆplaiŶes: ͞Negatiǀe peƌĐeptioŶs ĐoŶŶeĐted ǁith a ĐouŶtƌǇ͛s politi-

Đal ƌegiŵe oƌ ŵilitaƌǇ pƌofile ŵaǇ ďe offset ďǇ ŵoƌe positiǀe assoĐiatioŶs ǁith the saŵe 
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ĐouŶtƌǇ͛s ĐoŶteŵpoƌaƌǇ Đultuƌe .͟ As this is the Đase ǁith Coloŵďia, politiĐs should fuƌ-

theƌ deǀelop peaĐe aŶd seĐuƌitǇ iŶ the ĐouŶtƌǇ, ǁhile pƌoŵotioŶ effoƌts should foĐus oŶ 

Coloŵďia͛s Đultuƌe. To ĐoŵŵuŶiĐate the Đultuƌe iŶteƌŶatioŶallǇ aŶd theƌeďǇ suppoƌt the 

ĐuƌƌeŶt stƌategiĐ appƌoaĐh, foĐusiŶg oŶ its people, Coloŵďia Đould leaƌŶ fƌoŵ SǁedeŶ͛s 

ŶatioŶ ďƌaŶdiŶg appƌoaĐh. SǁedeŶ opeŶed a tǁitteƌ aĐĐouŶt ;@SǁedeŶPƌojeĐtͿ iŶ ϮϬϭϭ, 

ǁhiĐh ǁas haŶded oǀeƌ to aŶotheƌ ĐitizeŶ eǀeƌǇ ǁeek ;DiŶŶie, ϮϬϭϲ, p. ϮϮϱͿ. BǇ opeŶiŶg 

a siŵilaƌ aĐĐouŶt foƌ Coloŵďia, aŶ autheŶtiĐ aŶd peƌsoŶal ƌelatioŶ ǁould ďe Đƌeated ǁith 

ColoŵďiaŶs aŶd the aĐĐouŶt͛s folloǁeƌs. AŶ aĐĐouŶt, like foƌ eǆaŵple @Đoloŵ-

ďiaŶstoƌies, Đould ďe Đƌeated ;usiŶg eitheƌ Tǁitteƌ oƌ IŶstagƌaŵͿ aŶd led ďǇ ǀaƌious peo-

ple fƌoŵ Coloŵďia. People Đould shaƌe ǁith the ǁoƌld ǁhat theǇ like, ǁhat theǇ aƌe iŶ-

teƌested iŶ aŶd ǁhat ŵoǀes theŵ. The aĐĐouŶt Đould also ďe haŶded oǀeƌ to touƌists, 

eǆpats aŶd iŶǀestoƌs ǁho haǀe ŵade eǆpeƌieŶĐes iŶ Coloŵďia. People fƌoŵ foƌeigŶ 

ĐouŶtƌies Đould ideŶtifǇ ǁith theŵ aŶd ǁould get fiƌst-haŶd iŶfoƌŵatioŶ aďout Coloŵďia 

fƌoŵ a ǀaƌietǇ of diffeƌeŶt ǀieǁpoiŶts.  

2. Pƌoŵote AdǀaŶĐe:

PƌoColoŵďia is adǀiĐed to laǇ eŵphasisis oŶ pƌoŵotiŶg Coloŵďia͛s Đities aŶd ƌeseaƌĐh 

iŶstitutioŶs. BǇ pƌoŵotiŶg studeŶt eǆĐhaŶge seŵesteƌs at Coloŵďia͛s uŶiǀeƌsities, ǇouŶg 

eduĐated people ǁould Đoŵe to the ĐouŶtƌǇ aŶd ďuild a ĐoŶŶeĐtioŶ to the ĐouŶtƌǇ aŶd 

its people. The eǆĐhaŶge ďetǁeeŶ foƌeigŶ aŶd doŵestiĐ studeŶts Đould fosteƌ the Đƌea-

tioŶ of Ŷeǁ ideas iŶ Coloŵďia. WheŶ ƌetuƌŶiŶg to theiƌ hoŵe ĐouŶtƌies, eǆĐhaŶge stu-

deŶts ǁill spƌead ŵessages aďout Coloŵďia. AdditioŶallǇ, foƌeigŶ studeŶts ŵight ƌetuƌŶ 

lateƌ foƌ touƌistiĐ aĐtiǀities oƌ eǀeŶ estaďlish a ďusiŶess, due to the ďoŶd theǇ haǀe Đƌe-

ated duƌiŶg theiƌ seŵesteƌ aďƌoad. Coloŵďia has ŵodeƌŶ aŶd pƌogƌessiǀe Đities like Bo-

gotá oƌ MedellíŶ. The Wall Stƌeet JouƌŶal aǁaƌded MedellíŶ as ͞ŵost iŶŶoǀatiǀe ĐitǇ iŶ 

the ǁoƌld͟ ;ϮϬϭϯͿ, IŶdƌa as the ͞ďest ĐitǇ to liǀe iŶ iŶ LatiŶ AŵeƌiĐa͟ ;ϮϬϭϰͿ aŶd UNESCO 

Ŷaŵed MedellíŶ ͞a LeaƌŶiŶg CitǇ͟ ;U.S. DepaƌtŵeŶt of CoŵŵeƌĐe, Ŷ.d.-ďͿ. BǇ eŵphasis-

iŶg the pƌogƌess of ColoŵďiaŶ Đities, PƌoColoŵďia Đould ƌaise peƌĐeptioŶs of a ŵoƌe ad-

ǀaŶĐed ĐouŶtƌǇ, ĐoŶtƌastiŶg the top-of-ŵiŶd assoĐiatioŶs ŵaiŶlǇ ƌelatiŶg to Ŷatuƌe aŶd 

Đultuƌe ;Chapteƌ ϯ.ϰ.ϮͿ.  
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3. Pƌoŵote NoŶ-CoŵŵoditǇ SeĐtoƌs: 

Although Coloŵďia ĐuƌƌeŶtlǇ pƌofits fƌoŵ ƌisiŶg ĐoŵŵoditǇ pƌiĐes, PƌoColoŵďia ǁould 

ďe ǁell adǀised iŶ the loŶg teƌŵ to put aŶ effoƌt iŶ pƌoŵotiŶg eǆpoƌt seĐtoƌs, ǁhiĐh haǀe 

a loǁeƌ eǆposuƌe to eǆteƌŶal shoĐks. These aƌe seĐtoƌs that pƌoduĐe ŵoƌe uŶiƋue pƌod-

uĐts ǁhiĐh aƌe less affeĐted ďǇ iŶteƌŶatioŶal pƌiĐe fluĐtuatioŶ aŶd ǁhiĐh ĐaŶŶot ďe ƌep-

liĐated ďǇ otheƌ ĐouŶtƌies that easilǇ. 

 

4. IŶĐƌease Tƌust: 

PƌoColoŵďia should ŵoƌe ĐleaƌlǇ ĐoŵŵuŶiĐate iŶǀestŵeŶt adǀaŶtages of the ŶatioŶal 

ďusiŶess eŶǀiƌoŶŵeŶt to attƌaĐt FDI. These should iŶĐlude: 

• Fast eĐoŶoŵiĐ gƌoǁth 

• IŶĐƌeasiŶg ŵiddle Đlass aŶd iŶĐƌeasiŶg deŵaŶd foƌ ƋualitǇ pƌoduĐts 

• FoƌeigŶ diƌeĐt iŶǀestoƌs oďtaiŶ the saŵe ĐoŶditioŶs as ŶatioŶal iŶǀestoƌs ;ǁith 

soŵe eǆĐeptioŶsͿ 

• PƌoteĐtioŶ of ŵiŶoƌitǇ iŶǀestoƌs 

• AĐĐess to Đƌedit 

• Good ĐoŶditioŶs foƌ staƌtiŶg a ďusiŶess 

The adǀaŶtages should ďe ŵade tƌustǁoƌthǇ ďǇ suppoƌtiŶg theŵ ǁith Ƌuotes of foƌeigŶ-

eƌs ǁho haǀe suĐĐessfullǇ estaďlished ďusiŶesses iŶ Coloŵďia. Soŵe of theŵ aƌe: Feƌƌaƌi 

;ItaliaŶͿ, Fuƌukaǁa ;JapaŶeseͿ, Pepsi.CO ;USͿ, CiŶépolis ;MeǆiĐaŶͿ oƌ DeutsĐhe Post ;Geƌ-

ŵaŶͿ ;AdŵiŶ CVN, ϮϬϭϳ & MaƌĐa País Coloŵďia, ϮϬϭϱͿ. Leadeƌs Đould tell theiƌ suĐĐess 

stoƌies of doiŶg ďusiŶess iŶ Coloŵďia. These suĐĐess stoƌies Đould ďe ŵade puďliĐ oŶ 

PƌoColoŵďia͛s ǁeďpage. PƌoPaŶaŵa has also puďlished the suĐĐess stoƌies of iŶteƌŶa-

tioŶal ĐoƌpoƌatioŶs iŶ PaŶaŵa ;e.g., DellͿ told ďǇ theiƌ leadeƌs iŶ a ǀideo. To iŶĐƌease 

tƌaŶspaƌeŶĐǇ, the ColoŵďiaŶ CouŶtƌǇ BƌaŶd aŶd PƌoColoŵďia aƌe adǀised to disĐlose the 

puďliĐatioŶ dates of aƌtiĐles posted oŶ theiƌ ǁeďpages. 
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5.1.3. ReĐoŵŵeŶdatioŶs: PaŶaŵa 

 

A) PolitiĐal AĐtivities ;PaŶaŵaͿ 

 

1. SustaiŶaďilitǇ MaŶageŵeŶt: 
 

Promtur Panamá currently tries to attract eco-conscious travellers. To avoid traveller 

disappointment, certain steps towards more sustainability need to be made. For exam-

ple, the Pacific Sea around Panama͛s capital is dirty and smells unpleasant. Many people 

and firms simply throw trash into the sea. Accordingly, as many tourists arrive at Pan-

ama͛s largest airport, Tocumen International, their first impression of the country can 

be negative. The government should take action to clean the water and beaches around 

the city and to improve environmental education in schools, companies and offices. The 

country also lacks a sustainable waste separation system. ͞ The Panamanian government 

has been working on several laws and decrees to promote sustainable waste manage-

ment. However, almost none of the laws have been implemented, activities have not 

been planned, and real responsibilities (and control) have not been assigned to the local 

goǀeƌŶŵeŶts͟ ;HollaŶd CiƌĐulaƌ Hotspots, ϮϬϮϭͿ. To iŶteƌŶallǇ pƌoŵote sustaiŶaďilitǇ, 

free courses (virtually and in person), which do not require a lot of effort to register, 

should be given to Panamanian citizens. Here, the population should not only be edu-

cated about waste separation, but also about CO 2 emissions, sustainable energy usage 

and effects of their buying behaviour on the environment. The government is further 

advised to finance reforestation projects and certify them. Certificates can be sold inter-

nationally to firms which want to compensate their climate footprint. Thereby, the gov-

ernment would create revenues, contribute to the fight against climate change and sim-

ultaneously support Panama͛s current branding approach.  

 

2. CoƌƌuptioŶ aŶd MoŶeǇ LauŶdeƌiŶg: 

PaŶaŵa is oŶe of the ĐouŶtƌies oŶ the FiŶaŶĐial AĐtioŶ Task FoƌĐe͛s ;FATFͿ ͞gƌeǇ list͟ 

ǁhiĐh ŵeaŶs, the ĐouŶtƌǇ has defiĐits iŶ ĐoŵďattiŶg ŵoŶeǇ lauŶdeƌiŶg aŶd the fiŶaŶĐiŶg 

of teƌƌoƌisŵ. PaŶaŵa has agƌeed to deǀelop aĐtioŶ plaŶs to taĐkle these pƌoďleŵs ;Coŵ-

plǇ AdǀaŶtage, ϮϬϮϮͿ. The FATF is eǆpeĐtiŶg fƌoŵ PaŶaŵa to: 
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• SeĐuƌe effeĐtiǀe saŶĐtioŶs iŶ ƌespoŶse to aŶti ŵoŶeǇ lauŶdeƌiŶg aŶd ĐoŵďattiŶg

the fiŶaŶĐiŶg of teƌƌoƌisŵ ǀiolatioŶs

• VeƌifǇ oǁŶeƌship iŶfoƌŵatioŶ ďǇ oďliged eŶtities aŶd authoƌities

• Estaďlish effeĐtiǀe ŵeĐhaŶisŵs to ŵoŶitoƌ the aĐtiǀities of offshoƌe eŶtities

• DeŵoŶstƌate its aďilitǇ to iŶǀestigate aŶd pƌoseĐute ŵoŶeǇ lauŶdeƌiŶg iŶǀolǀiŶg

foƌeigŶ taǆ Đƌiŵes aŶd ĐoŶtiŶue to pƌoǀide ĐoŶstƌuĐtiǀe aŶd tiŵelǇ iŶteƌŶatioŶal

ĐoopeƌatioŶ foƌ suĐh offeŶĐes, foĐusiŶg oŶ ŵoŶeǇ lauŶdeƌiŶg iŶǀestigatioŶs iŶ

ƌelatioŶ to high-ƌisk aƌeas ;FiŶaŶĐial AĐtioŶs TaskfoƌĐe, ϮϬϮϭͿ

To ďetteƌ ŵoŶitoƌ Đƌiŵe aŶd ĐoƌƌuptioŶ, PaŶaŵa should theƌefoƌe ƌegisteƌ oǁŶeƌship. 

Laǁ ϭϮϵ has offiĐiallǇ Đƌeated aŶ oǁŶeƌship ƌegisteƌ iŶ ϮϬϮϬ, ďut this, aĐĐoƌdiŶg to TƌaŶs-

paƌeŶĐǇ IŶteƌŶatioŶal ;ϮϬϮϭďͿ, ͞oŶlǇ eǆists oŶ papeƌ .͟ Although the laĐk of FDI ƌegistƌa-

tioŶ ǁas eǀaluated as aŶ attƌaĐtiǀe faĐtoƌ foƌ FDI iŶ the sĐoƌiŶg ŵodel, a ŵoƌe seĐuƌe 

aŶd tƌustǁoƌthǇ ǁoƌkiŶg eŶǀiƌoŶŵeŶt ǁould ĐoŶtƌiďute to less ĐoƌƌuptioŶ ǁhiĐh is oŶe 

of PaŶaŵa͛s ďiggest ǁeakŶesses. TƌaŶspaƌeŶĐǇ IŶteƌŶatioŶal ;ϮϬϮϭďͿ highlighted the ad-

ǀaŶtage foƌ ďusiŶesses: ͞Theƌe is gƌoǁiŶg eǀideŶĐe fƌoŵ ĐouŶtƌies that haǀe alƌeadǇ iŵ-

pleŵeŶted effeĐtiǀe ďeŶefiĐial disĐlosuƌe sǇsteŵs that suĐh a sǇsteŵ ǁould also help au-

thoƌities to ďe ďetteƌ eƋuipped to deteĐt aŶd fight ĐoƌƌuptioŶ, fƌaud aŶd ĐoŶfliĐts of iŶ-

teƌest iŶ puďliĐ pƌoĐuƌeŵeŶt. It ǁould also suppoƌt ďusiŶesses aŶd help to iŶĐƌease tƌust 

aŶd iŶtegƌitǇ iŶ the ďusiŶess aŶd fiŶaŶĐial seĐtoƌs .͟ 

3. Loǁeƌ IŶeƋualitǇ aŶd Suppoƌt IŶdigeŶous PopulatioŶs:

Chapteƌ ϯ.ϭ has shoǁŶ a laƌge dispaƌitǇ ďetǁeeŶ the ƌuƌal aŶd the uƌďaŶ populatioŶ iŶ 

PaŶaŵa ;CofaĐe, ϮϬϮϮďͿ. IŶdigeŶous populatioŶs iŶ PaŶaŵa ŵostlǇ liǀe iŶ ƌuƌal aƌeas. To 

loǁeƌ iŶeƋualitǇ, aĐĐess to eleĐtƌiĐitǇ iŶ ƌuƌal aƌeas ŵust ďe ďƌoadeŶed. Also, the goǀ-

eƌŶŵeŶt should offeƌ fƌee Đouƌses iŶ ƌuƌal aƌeas. TheǇ should tƌeat topiĐs like ŶutƌitioŶ, 

seǆ eduĐatioŶ aŶd SpaŶish siŶĐe ŵaŶǇ iŶdigeŶous people oŶlǇ speak theiƌ oǁŶ laŶguage. 

Fuƌtheƌŵoƌe, offeƌiŶg EŶglish laŶguage Đouƌses Đould pƌoǀide a ĐhaŶĐe foƌ the popula-

tioŶ to ǁoƌk iŶ the touƌisŵ seĐtoƌ oƌ foƌ iŶteƌŶatioŶal ĐoƌpoƌatioŶs. 

https://www.transparency.org/en/news/how-public-beneficial-ownership-registers-advance-anti-corruption
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4. EŶaďle AŶiŵal MigƌatioŶ:

A pƌojeĐt foƌ the pƌeseƌǀatioŶ of ǁildlife, ǁhiĐh ǁould suƌelǇ gaiŶ iŶteƌŶatioŶal atteŶ-

tioŶ, ǁould ďe ĐoŶstƌuĐtiŶg a ͞gƌeeŶ ďƌidge͟ oǀeƌ the PaŶaŵa CaŶal. Befoƌe the ĐaŶal 

ǁas ďuilt, aŶiŵals ǁeƌe aďle to ŵigƌate fƌoŵ Noƌth to South AŵeƌiĐa aŶd ǀiĐe ǀeƌsa. BǇ 

ďuildiŶg a gƌeeŶ ďƌidge oǀeƌ the ĐaŶal, aŶiŵals Đould ŵigƌate agaiŶ ǁhiĐh ǁould ďe a 

ĐoŶtƌiďutioŶ toǁaƌds sustaiŶaďilitǇ aŶd ďiodiǀeƌsitǇ foƌ the ǁhole AŵeƌiĐaŶ ĐoŶtiŶeŶt. 

The ďƌidge should diƌeĐtlǇ ĐoŶŶeĐt the ͞SoďeƌaŶia NatioŶal Paƌk͟ aŶd the ͞Foƌest Pƌo-

teĐtoƌ AƌƌaijáŶ .͟ SiŶĐe ŵaŶǇ touƌists ǀisit the ĐaŶal aŶd ŵaŶǇ iŶteƌŶatioŶal ships pass ďǇ, 

the pƌojeĐt ǁould attƌaĐt iŶteƌŶatioŶal atteŶtioŶ. Otheƌ ĐouŶtƌies, like GeƌŵaŶǇ, the 

NetheƌlaŶds, FƌaŶĐe, the U.S. aŶd CaŶada, haǀe alƌeadǇ suĐĐessfullǇ ďuilt gƌeeŶ ďƌidges, 

also Đalled ǁildlife ĐƌossiŶgs. Those ďƌidges ǁeƌe ďuilt oǀeƌ heaǀilǇ tƌaffiĐked ƌoads aŶd 

͞aƌe Đoǀeƌed iŶ ǀegetatioŶ that ŵakes theŵ look like aŶ eǆteŶsioŶ of the laŶd oŶ eitheƌ 

side of the ƌoad͟ ;Glass, ϮϬϮϭͿ. BuildiŶg a ďƌidge oǀeƌ the ĐaŶal ǁould haǀe a positiǀe 

effeĐt oŶ speĐies ŵoǀeŵeŶt aŶd deǀelopŵeŶt aŶd ǁould iŵpƌoǀe PaŶaŵa͛s ƌaŶkiŶg iŶ 

the GCI, ǁhiĐh Đoƌƌelates ǁith the NBI, ŵeasuƌiŶg ĐouŶtƌǇ iŵage peƌĐeptioŶs.   

B) PƌoŵotioŶal AĐtivities ;PaŶaŵaͿ

1. Cƌeate aŶ EĐo-Touƌisŵ ZoŶe ;togetheƌ ǁith Costa RiĐaͿ:

The aŶalǇsis iŶ Đhapteƌ ϰ.Ϯ has ĐoŶduĐted that PaŶaŵa͛s stƌategǇ to attƌaĐt ĐoŶsĐious 

tƌaǀelleƌs laĐks ĐoŵpetitiǀeŶess siŶĐe Costa RiĐa, its ŶeighďouƌiŶg ĐouŶtƌǇ, has alƌeadǇ 

suĐĐessfullǇ estaďlished a ƌeputatioŶ as aŶ eĐo-touƌisŵ ĐouŶtƌǇ ;KoŶiszĐzeƌ, ϮϬϮϬͿ. The 

Costa RiĐaŶ CouŶtƌǇ BƌaŶd, ͞EsseŶtial Costa RiĐa ,͟ desĐƌiďes Costa RiĐa as ďeiŶg “ďiodi-

ǀeƌsitǇ, pƌeseƌǀatioŶ, aŶd sustaiŶaďle deǀelopŵeŶt͟ ;EsseŶtial Costa RiĐa, Ŷ.d.Ϳ. The ĐoŶ-

Đept of Đo-opetitioŶ has pƌoǀed that ĐouŶtƌies ĐaŶ ŵutuallǇ pƌofit fƌoŵ ĐoopeƌatioŶ. As 

PaŶaŵa aŶd Costa RiĐa ďoth aƌe sŵall ĐouŶtƌies, ĐoŶŶeĐted ďǇ ǁell-deǀeloped ƌoads, 

touƌists ĐaŶ ǀisit ďoth ĐouŶtƌies iŶ a ƌelatiǀelǇ shoƌt aŵouŶt of tiŵe. Vaƌious ďus Đoŵpa-

Ŷies offeƌ tƌaŶspoƌts to the ďoƌdeƌ. The TICA ďus offeƌs tƌaŶspoƌt diƌeĐtlǇ fƌoŵ PaŶaŵa 

CitǇ to SaŶ José. Faŵous PaŶaŵaŶiaŶ touƌist destiŶatioŶs, like BoĐas del Toƌo aŶd Bo-

Ƌuete lie Ŷot faƌ fƌoŵ the Costa RiĐaŶ ďoƌdeƌ. EƋuallǇ, Costa RiĐaŶ touƌist destiŶatioŶs, 

like Pueƌto Viejo oƌ Uǀita, aƌe Đlose to the PaŶaŵaŶiaŶ ďoƌdeƌ. To pƌofit fƌoŵ shaƌiŶg a 
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Đustoŵeƌ ďase, Pƌoŵtuƌ PaŶaŵá should iŶitiate ŶegotiatioŶs ǁith the Costa RiĐaŶ CouŶ-

tƌǇ BƌaŶd. TheǇ Đould Đollaďoƌate ďǇ distƌiďutiŶg flǇeƌs iŶ Hostels aŶd Hotels iŶ Coloŵďia 

aŶd PaŶaŵa adǀeƌtisiŶg touƌisŵ destiŶatioŶs iŶ the ƌespeĐtiǀe otheƌ ĐouŶtƌǇ. Moƌeoǀeƌ, 

theǇ Đould distƌiďute flǇeƌs aďout tƌaŶspoƌtatioŶ oppoƌtuŶities fƌoŵ oŶe ĐouŶtƌǇ to the 

otheƌ.  

2. Pƌoǀide IŶĐeŶtiǀes foƌ SustaiŶaďle Hostels aŶd GastƌoŶoŵǇ:

IŶ additioŶ, to pƌoǀide ŵoƌe sustaiŶaďle optioŶs foƌ touƌists iŶ PaŶaŵa, Pƌoŵtuƌ PaŶaŵá 

should set iŶĐeŶtiǀes foƌ sustaiŶaďle hostels aŶd diŶiŶg optioŶs. IŶĐeŶtiǀes Đould ďe pƌo-

ǀided thƌough oƌgaŶiziŶg a ĐoŵpetitioŶ ǁheƌe ǁiŶŶeƌs iŶ eaĐh ƌegioŶ aƌe giǀeŶ fiŶaŶĐial 

suppoƌt oƌ/aŶd aƌe ďeiŶg pƌoŵoted thƌough the IŶstagƌaŵ ĐhaŶŶel @ǀisitpaŶaŵa. 

Soŵe sustaiŶaďle aĐĐoŵŵodatioŶs haǀe alƌeadǇ ďeeŶ estaďlished iŶ PaŶaŵa, like, foƌ 

eǆaŵple, the ͞Baŵďuda Lodge͟ oŶ ͞Solaƌte IslaŶd .͟ The ͞Baŵďuda Lodge͟ Đƌeates its 

oǁŶ solaƌ eŶeƌgǇ, uses ƌaiŶǁateƌ as ǁateƌ supplǇ aŶd has a sustaiŶaďle ǁaste ŵaŶage-

ŵeŶt. The ďuildiŶg ŵateƌial ǁas sustaiŶaďlǇ haƌǀested aŶd the food offeƌed is ŵade out 

of oƌgaŶiĐ iŶgƌedieŶts ;Baŵďuda, ϮϬϮϭͿ. 

3. CooƌdiŶatioŶ ďetǁeeŶ PƌoPaŶaŵa aŶd Pƌoŵtuƌ PaŶaŵá:

Pƌoŵtuƌ PaŶaŵá aŶd PƌoPaŶaŵa should ĐooƌdiŶate. Just like the ColoŵďiaŶ CouŶtƌǇ 

BƌaŶd is suďoƌdiŶated to PƌoColoŵďia, Pƌoŵtuƌ PaŶaŵá Đould foƌŵ a suďdiǀisioŶ of Pƌo-

PaŶaŵa. Togetheƌ, ďoth ageŶĐies should foƌŵulate a shaƌed ǀisioŶ, ŵissioŶ aŶd stƌategiĐ 

oďjeĐtiǀes. Moƌe ĐooƌdiŶatioŶ ǁould lead to a ŵoƌe ĐoheƌeŶt pƌoŵotioŶ of PaŶaŵa. 

Fuƌtheƌŵoƌe, paƌties iŶteƌested iŶ oŶe of the topiĐs ;touƌisŵ oƌ tƌade oƌ iŶǀestŵeŶtͿ 

Đould easilǇ aĐĐess iŶfoƌŵatioŶ aďout otheƌ aspeĐts too.  

4. Cƌeate a Neǁ Logo:

PaŶaŵa͛s ĐuƌƌeŶt touƌisŵ logo offeƌs Ŷo adaptaďilitǇ aŶd laĐks ŵeaŶiŶgfulŶess. A Đooƌ-

diŶated appƌoaĐh of PƌoPaŶaŵa aŶd Pƌoŵtuƌ PaŶaŵá Đould ďe suppoƌted ďǇ a Ŷeǁ logo, 

foĐusiŶg oŶ PaŶaŵa͛s uŶiƋue adǀaŶtages.  
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Figuƌe Ϯϯ: A Ŷeǁ Logo foƌ PaŶaŵa ;OǁŶ illustƌatioŶͿ 

A pƌoposal of hoǁ a Ŷeǁ logo Đould look like is shoǁŶ iŶ Figuƌe Ϯϯ. Heƌe, oŶlǇ a sketĐh 

is pƌeseŶted ďased oŶ ideas deǀeloped ďǇ the authoƌ of this ƌeseaƌĐh. If PaŶaŵa͛s pƌo-

ŵotioŶ authoƌities deĐided to use the logo, it ǁould ƌeƋuiƌe a pƌofessioŶal desigŶ. The 

seǀeŶ ĐiƌĐles eaĐh ƌepƌeseŶt the seǀeŶ ĐoŶtiŶeŶts ǁhiĐh PaŶaŵa ĐoŶŶeĐts thƌough the 

ĐaŶal. EaĐh ĐiƌĐle eŵphasises oŶ oŶe of PaŶaŵa͛s stƌeŶgths. The Đƌoss ƌefeƌs to PaŶaŵa͛s 

stƌategiĐ positioŶ, ĐoŶŶeĐtiŶg Noƌth aŶd South AŵeƌiĐa aŶd the AtlaŶtiĐ aŶd the PaĐifiĐ 

OĐeaŶ. The ŵouŶtaiŶ ǁith tǁo suŶs shoǁs that the suŶset aŶd the suŶƌise ĐaŶ ďe seeŶ 

oǀeƌ tǁo oĐeaŶs fƌoŵ oŶe plaĐe. The sǇŵďol ǁith the aƌƌoǁ staŶds foƌ the eĐoŶoŵiĐ 

gƌoǁth that PaŶaŵa has eǆpeƌieŶĐed oǀeƌ the last Ǉeaƌs. The ship ƌepƌeseŶts the PaŶ-

aŵa CaŶal, ǁhile the haŶds iŶ the ĐiƌĐle aƌe a sigŶ foƌ Đultuƌal diǀeƌsitǇ. The tƌee, the 

skǇsĐƌapeƌs aŶd the shell aƌe a ƌepƌeseŶtatioŶ of the ĐouŶtƌǇ͛s ǀaƌietǇ of laŶdsĐapes aŶd 

Ŷatuƌe. LastlǇ, the geaƌǁheels aƌe a sǇŵďol foƌ PaŶaŵa͛s iŶfƌastƌuĐtuƌe. IŶ the ŵiddle of 

the ĐiƌĐle the letteƌs ͞ PA͟ aƌe used as a shoƌt foƌŵ foƌ PaŶaŵa. Like foƌ Pƌoŵtuƌ PaŶaŵá͛s 

aŶd PƌoPaŶaŵa͛s ĐuƌƌeŶt logo, the Đolouƌs of the flag aƌe used foƌ the logo͛s desigŶ. As 

it ĐaŶ ďe seeŶ iŶ Figuƌe Ϯϯ ;ƌight sideͿ, the logo ĐaŶ ďe adapted ďǇ highlightiŶg oŶe ĐiƌĐle. 

This eŶaďles the authoƌities to adapt the logo depeŶdiŶg oŶ the topiĐ theǇ ǁaŶt to eŵ-

phasise. 

 

AlteƌŶatiǀelǇ, to iŶtegƌate the puďliĐ aŶd gaiŶ iŶteƌŶal-ďuǇ iŶ, PaŶaŵa Đould also opeŶ a 

ǀotiŶg upoŶ a Ŷeǁ logo. IŶ this Đase, eǀeƌǇoŶe ǁilliŶg to do so Đould Đƌeate desigŶ sug-

gestioŶs, PƌoPaŶaŵa aŶd Pƌoŵtuƌ PaŶaŵá Đould pƌeseleĐt soŵe desigŶs, aŶd the puďliĐ 

Đould Đhoose oŶe logo desigŶ ǀia a puďliĐ ǀotiŶg. 
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5.2.  LiŵitatioŶs 

This seĐtioŶ pƌeseŶts liŵitatioŶs of this ƌeseaƌĐh. The topiĐ Đoǀeƌed is Đoŵpleǆ. As al-

ƌeadǇ ŵeŶtioŶed, ŶatioŶ ďƌaŶdiŶg is ŵoƌe deŵaŶdiŶg thaŶ Đoƌpoƌate ďƌaŶdiŶg. GiǀiŶg 

ƌeĐoŵŵeŶdatioŶs foƌ aĐtioŶ, aiŵiŶg to eŶhaŶĐe a ĐouŶtƌǇ͛s iŵage, ƌeƋuiƌes a thƌough-

out eǆaŵiŶatioŶ of the ĐouŶtƌǇ to ideŶtifǇ stƌeŶgths aŶd ǁeakŶesses. To deepeŶ the 

aŶalǇsis, the ĐouŶtƌies͛ politiĐal stƌuĐtuƌes, ǀalue sǇsteŵs aŶd histoƌǇ Đould haǀe ďeeŶ 

added to the aŶalǇsis. Fuƌtheƌŵoƌe, iŶteƌǀieǁs Đould haǀe ďeeŶ ĐoŶduĐted iŶ PaŶaŵa 

aŶd Coloŵďia to aŶalǇse iŶteƌŶal-ďuǇ iŶ aŶd the ŶatioŶal peƌspeĐtiǀe oŶ the ĐouŶtƌǇ͛s 

stƌeŶgths aŶd ǁeakŶesses. EƋuallǇ, opiŶioŶs of touƌists ;ǁho ǀisited the ĐouŶtƌiesͿ foƌ-

eigŶ iŶǀestoƌs ;ǁho had ĐoŶduĐted a ďusiŶess iŶ the ĐouŶtƌiesͿ aŶd foƌeigŶ ĐoŶsuŵeƌs 

of goods, pƌoduĐed iŶ PaŶaŵa oƌ Coloŵďia Đould haǀe ĐoŶtƌiďuted to the aŶalǇsis. Hoǁ-

eǀeƌ, iŶĐludiŶg iŶteƌǀieǁs aŶd fuƌtheƌ eleŵeŶts of aŶalǇsis ǁould haǀe goŶe ďeǇoŶd the 

sĐope of this ƌeseaƌĐh. Neǀeƌtheless, it ǁould ďe ǁoƌthǁhile ĐoŶsideƌiŶg to iŶtegƌate the 

suggested eleŵeŶts ǁheŶ ĐoŶduĐtiŶg ƌeseaƌĐh iŶ the field of ŶatioŶ ďƌaŶdiŶg aŶd Đoŵ-

petitioŶ. 

SeĐoŶdlǇ, this thesis is also iŶflueŶĐed ďǇ the authoƌ͛s peƌsoŶal eǆpeƌieŶĐe. She has liǀed 

iŶ PaŶaŵa foƌ siǆ ŵoŶths aŶd ǁoƌked togetheƌ ǁith a GeƌŵaŶ-PaŶaŵaŶiaŶ ƌefoƌestatioŶ 

ĐoŵpaŶǇ, ͞Futuƌo Foƌestal,͟ iŶ the seĐoŶd seŵesteƌ of ϮϬϮϭ. Theƌe, she has aĐĐoŵpa-

Ŷied ƌefoƌestatioŶ pƌojeĐts iŶ the DaƌiéŶ foƌest aŶd ǁoƌked togetheƌ ǁith iŶdigeŶous 

populatioŶs. The authoƌ has Ŷeǀeƌ ǀisited Coloŵďia, ďut eǆpeƌieŶĐe aďout the ĐouŶtƌǇ 

ǁas gaiŶed duƌiŶg a ǀiƌtuall seŵesteƌ at the ColoŵďiaŶ UŶiǀeƌsitǇ, EsĐuela de AdŵiŶis-

tƌaĐióŶ, FiŶaŶzas e IŶstituto TeĐŶológiĐo, iŶ MedellíŶ iŶ the fiƌst seŵesteƌ of ϮϬϮϭ. 

Couƌses haǀe iŶĐluded leaƌŶiŶgs aďout Coloŵďia aŶd ǁoƌkiŶg togetheƌ iŶ gƌoups ǁith 

ColoŵďiaŶ studeŶts. This ƌeseaƌĐh ǁas iŶflueŶĐed ďǇ peƌsoŶal eǆpeƌieŶĐe. AĐĐoƌdiŶglǇ, 

the aŶalǇsis aďout PaŶaŵa ŵight ďe ŵoƌe eǆpliĐit due to the authoƌ͛s eǆpeƌieŶĐe gaiŶed 

ǁhile liǀiŶg theƌe.  

The sĐoƌiŶg ŵodel iŶĐludes oǁŶ estiŵatioŶs. Heƌe, it ĐaŶŶot ďe ƌuled out that otheƌs 

ǁould Ŷot haǀe estiŵated sĐoƌes aŶd ƌeleǀaŶĐǇ diffeƌeŶtlǇ. Theƌefoƌe, to iŶĐƌease ƌepƌo-

duĐiďilitǇ, souƌĐes foƌ the sĐoƌiŶg ŵodel aƌe listed iŶ the appeŶdiǆ Ŷo. ϴ.ϲ. Otheƌ authoƌs 

Đould haǀe ĐhoseŶ diffeƌeŶt Đƌiteƌia foƌ attƌaĐtiǀeŶess, leadiŶg to diffeƌeŶt ƌesults.    
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ThiƌdlǇ, iŶ soŵe Đases, theƌe ǁas a laĐk of data. Foƌ eǆaŵple, the authoƌ ǁas ƌeƋuestiŶg 

the ĐategoƌiĐ ƌesults foƌ the NatioŶ BƌaŶds IŶdeǆ. Ipsos SeŶioƌ ReseaƌĐh AŶalǇsts, MoƌiǇa 

FƌaŶkel, ƌeplied ǀia e-ŵail that ƌesults aƌe oŶlǇ aǀailaďle suďsĐƌiptioŶ ďased, staƌtiŶg at 

ϭϱ.ϬϬϬ USD ;as of ϭϴ.Ϭϱ.ϮϬϮϮͿ. No data ǁas aǀailaďle ĐoŶĐeƌŶiŶg loǇaltǇ leǀels ;e.g., 

theƌe ǁas Ŷo data oŶ touƌists ǀisitiŶg the ĐouŶtƌies agaiŶͿ. AdditioŶallǇ, the IŶteƌŶatioŶal 

Tƌade CeŶtƌe does Ŷot pƌoǀide aŶǇ data aďout ĐouŶtƌies iŶǀestiŶg iŶto PaŶaŵa. Theƌe-

foƌe, oŶlǇ FDI iŶfloǁs peƌ ĐoŶtiŶeŶt ǁeƌe listed iŶ Taďle ϴ. Soŵetiŵes, the ŵost ĐuƌƌeŶt 

data deƌiǀes fƌoŵ ϮϬϭϳ, ϮϬϭϴ oƌ ϮϬϭϵ. This ĐaŶ distoƌt the ƌesults as theƌe ŵaǇ haǀe 

ďeeŶ sigŶifiĐaŶt ĐhaŶges iŶ the ŵeaŶtiŵe. Data fƌoŵ ϮϬϮϬ aŶd lateƌ ĐaŶ ďe iŶflueŶĐed 

ďǇ the effeĐts of ƌeĐeŶt gloďal deǀelopŵeŶts ;e.g., the COVID-ϭϵ paŶdeŵiĐ aŶd the ǁaƌ 

iŶ UkƌaiŶeͿ ǁhiĐh ƌepƌeseŶt a speĐial situatioŶ.  

 

 

5.3.  Outlook 

YaŶ pƌediĐts: ͞BǇ the seĐoŶd paƌt of the tǁeŶtǇ-fiƌst ĐeŶtuƌǇ, IŶdia ǁill pƌoďaďlǇ ďe the 

souƌĐe fƌoŵ ǁhiĐh the West ǁill leaƌŶ hoǁ to ŶatioŶ ďƌaŶd͟ ;YaŶ, ϮϬϬϴ, Đited iŶ DiŶŶie, 

ϮϬϭϲ, p. ϮϰϴͿ. The aĐadeŵiĐ field of ŶatioŶ ďƌaŶdiŶg just staƌted to deǀelop at the eŶd 

of the ϮϬth ĐeŶtuƌǇ ;AŶholt, ϮϬϬϳ, p. ϭϭͿ. Theƌefoƌe, it ĐaŶ ďe eǆpeĐted that ŵaŶǇ Ŷeǁ 

ĐoŶĐepts ǁill still aƌise iŶ the futuƌe.  EƋuallǇ as Coƌpoƌate SoĐial RespoŶsiďilitǇ, ǁhiĐh is 

defiŶed ďǇ the UŶited NatioŶs IŶdustƌial DeǀelopŵeŶt OƌgaŶizatioŶ ;ϮϬϮϮͿ as a ͞ŵaŶ-

ageŵeŶt ĐoŶĐept ǁheƌeďǇ ĐoŵpaŶies iŶtegƌate soĐial aŶd eŶǀiƌoŶŵeŶtal ĐoŶĐeƌŶs iŶ 

theiƌ ďusiŶess opeƌatioŶs aŶd iŶteƌaĐtioŶs ǁith theiƌ stakeholdeƌs ,͟ soĐiallǇ ƌespoŶsiďle 

aŶd eŶǀiƌoŶŵeŶtallǇ fƌieŶdlǇ ďehaǀiouƌ of ŶatioŶs is ďeĐoŵiŶg ŵoƌe ƌeleǀaŶt ;DiŶŶie, 

ϮϬϭϲ, p. ϭϲϴͿ. SiŵoŶ AŶholt͛s GCI is aŶ iŵpoƌtaŶt step toǁaƌds iŶĐƌeasiŶg aǁaƌeŶess 

aďout ŶatioŶal soĐial ƌespoŶsiďilitǇ. As desĐƌiďed iŶ the seĐoŶd Đhapteƌ, the teƌŵ ͞NatioŶ 

BƌaŶdiŶg͟ is ofteŶ ĐƌitiĐized. Theƌefoƌe, it ŵight eǀeŶtuallǇ ďe ƌeplaĐed iŶ the loŶg ƌuŶ. 

AŶ alteƌŶatiǀe teƌŵ, suggested ďǇ the authoƌ of this ƌeseaƌĐh ǁould ďe ͞CouŶtƌǇ AttƌaĐ-

tiǀeŶess MaŶageŵeŶt .͟ This teƌŵ iŵplies that ŶatioŶ ďƌaŶdiŶg does Ŷot oŶlǇ iŶǀolǀe 

pƌoŵotioŶal aĐtiǀities, ďut also ǁoƌkiŶg toǁaƌds iŵpƌoǀiŶg ĐouŶtƌǇ-speĐifiĐ adǀaŶtages. 

Futuƌe ǁoƌk iŶ the field of ŶatioŶ ďƌaŶdiŶg should Ŷot oŶlǇ foĐus oŶ ŵaƌketiŶg stƌategies 

ďut also oŶ ƌeal politiĐal aĐtioŶs.  
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EuƌoŵoŶitoƌ stated: ͞Sloǁeƌ gƌoǁth, suƌgiŶg iŶflatioŶ, ƌisiŶg geopolitiĐal ƌisks aŶd aŶ 

aĐĐeleƌatiŶg degloďalisatioŶ tƌeŶd aƌe faĐtoƌs shapiŶg the gloďal eĐoŶoŵiĐ, fiŶaŶĐial aŶd 

tƌade laŶdsĐape iŶ ϮϬϮϮ aŶd ďeǇoŶd͟ ;EuƌoŵoŶitoƌ, ϮϬϮϮ, p. ϱͿ. Bƌeǆit26 aŶd Tƌuŵp͛s 

pƌoteĐtioŶisŵ politiĐ iŶ the U.S. haǀe shoǁŶ politiĐal degloďalizatioŶ tƌeŶds. IŶ aĐĐoƌd-

aŶĐe ǁith KleiŶtop, degloďalizatioŶ tƌeŶds aƌe ŵostlǇ politiĐal aŶd Ŷot eĐoŶoŵiĐal. To 

pƌoǀe that, he shoǁed that iŶ ϮϬϮϭ aŶd ϮϬϮϮ gloďal tƌade ǀoluŵes haǀe ƌeaĐhed higheƌ 

leǀels thaŶ ďefoƌe the paŶdeŵiĐ ;KleiŶtop, ϮϬϮϮͿ. Rossi deĐlaƌes that ͞afteƌ the lessoŶs 

leaƌŶt fƌoŵ ďoth the paŶdeŵiĐ aŶd the RussiaŶ iŶǀasioŶ of UkƌaiŶe, a diffeƌeŶt appƌoaĐh 

of fiƌŵs to gloďal ƌisk ŵaŶageŵeŶt of pƌoduĐtioŶ loĐatioŶs aŶd supplǇ ĐhaiŶs ĐaŶ ďe 

eǆpeĐted. […]. HeaǀǇ depeŶdeŶĐe fƌoŵ oŶe pƌoduĐtioŶ site ;oƌ ĐouŶtƌǇͿ aŶd/oƌ fƌoŵ a 

speĐifiĐ supplǇ ĐhaiŶ haǀe pƌoǀed to ďe a ŵajoƌ ƌisk iŶ the loŶg teƌŵ […]. Hoǁeǀeƌ, suĐh 

ƌeoƌieŶtatioŶ ;foƌ eǆaŵple, fƌoŵ ChiŶa to otheƌ Faƌ East oƌ LatiŶ AŵeƌiĐaŶ ĐouŶtƌiesͿ 

does Ŷot iŵplǇ that degloďalizatioŶ is happeŶiŶg ďut oŶlǇ that the stƌuĐtuƌe of the di-

ƌeĐtioŶ of tƌade ŵaǇ ;Ŷot ŶeĐessaƌilǇͿ ĐhaŶge iŶ the loŶg teƌŵ, Ŷot affeĐtiŶg ǀoluŵes͟ 

;Rossi, ϮϬϮϮͿ. It ĐaŶ ďe eǆpeĐted, that ĐoŵpaŶies aŶd ĐouŶtƌies ǁill tƌǇ to ƌeduĐe geopo-

litiĐal ƌisks ďǇ diǀeƌsifǇiŶg. Neǀeƌtheless, the aƌguŵeŶts haǀe shoǁŶ that gloďal tƌade 

tƌeŶds aƌe still positiǀe. 

BeiŶg loĐated iŶ the ĐeŶtƌe of the AŵeƌiĐaŶ ĐoŶtiŶeŶt aŶd haǀiŶg a high ŵaĐƌoeĐoŶoŵiĐ 

aŶd fiŶaŶĐial sǇsteŵ staďilitǇ aŶd a good iŶfƌastƌuĐtuƌe, Coloŵďia aŶd PaŶaŵa ǁill ƌe-

ŵaiŶ aŶ attƌaĐtiǀe sites foƌ ďusiŶesses iŶ the futuƌe. Touƌists aƌe dƌaǁŶ to the ĐouŶtƌies 

ďeĐause of theiƌ Ŷatuƌal aŶd Đultuƌal assets. Still, ƌisk faĐtoƌs like iŶeƋualitǇ, ĐoƌƌuptioŶ 

aŶd Đƌiŵe ;espeĐiallǇ peƌsisteŶt iŶ ColoŵďiaͿ deteƌ touƌists aŶd ďusiŶesses aŶd Ŷega-

tiǀelǇ iŶflueŶĐe ŶatioŶal iŵages. IŶ Coloŵďia, the ƌisk of a high doŵestiĐ iŶflatioŶ iŶ 

ĐoŵďiŶatioŶ ǁith aŶ iŶteƌŶatioŶal iŶflatioŶ iŶ food aŶd fuel pƌiĐes is high, ŵajoƌlǇ affeĐt-

iŶg the pooƌ ;Woƌld BaŶk, ϮϬϮϮĐͿ. SiŶĐe Coloŵďia aŶd PaŶaŵa aƌe ďoth ƌeĐogŶized foƌ 

theiƌ Ŷatuƌal ďeautǇ, theǇ highlǇ depeŶd oŶ pƌeseƌǀiŶg it. EuƌoŵoŶitoƌ ;ϮϬϮϭa, p. ϲͿ pƌo-

jeĐts that Ŷatuƌal disasteƌs iŶ LATAM ǁill iŶteŶsifǇ, aŶd pooƌ eŶǀiƌoŶŵeŶtal pƌoteĐtioŶ 

ǁill thƌeateŶ the ĐouŶtƌies͛ ďiodiǀeƌsitǇ aŶd ǁoodlaŶds. EspeĐiallǇ PaŶaŵa is thƌeat-

eŶed: ͞Cliŵate ĐhaŶge ƌisks also aƌise fƌoŵ dƌought aŶd sea leǀel ƌise, iŶĐludiŶg thƌough 

26 Brexit: The United Kingdom͛s detachment from the European Union 
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theiƌ poteŶtial effeĐts oŶ the opeƌatioŶ of the PaŶaŵa CaŶal͟ ;Woƌld BaŶk, ϮϬϮϮdͿ. Due 

to the faĐt that Đliŵate ĐhaŶge is a Đƌoss ďoƌdeƌ issue, the ĐouŶtƌies depeŶd oŶ gloďal 

agƌeeŵeŶts, staŶdaƌds aŶd ĐoopeƌatioŶ to suƌǀiǀe aŶd pƌospeƌ.  

 

5.4.  Chapteƌ SuŵŵaƌǇ 

Coloŵďia aŶd PaŶaŵa aƌe ďoth adǀised to iŶǀest iŶ eduĐatioŶ aŶd to fosteƌ iŶŶoǀatioŶ 

aŶd ĐoŵpetitioŶ. The ColoŵďiaŶ GoǀeƌŶŵeŶt is ƌeĐoŵŵeŶded to solǀe issues ƌelatiŶg 

to ĐoƌƌuptioŶ aŶd a laĐk of seĐuƌitǇ. AdditioŶallǇ, it should pƌoteĐt ďiodiǀeƌsitǇ aŶd the 

eŶǀiƌoŶŵeŶt, eŶgage the diaspoƌa aŶd oƌgaŶize aŶ iŶteƌŶatioŶal Đultuƌe, aƌt aŶd ŵusiĐ 

festiǀal. OƌgaŶizatioŶs ƌespoŶsiďle foƌ pƌoŵotiŶg touƌisŵ, tƌade aŶd iŶǀestŵeŶt iŶ Co-

loŵďia should fuƌtheƌ suppoƌt the ĐouŶtƌǇ͛s ĐuƌƌeŶt ďƌaŶdiŶg appƌoaĐh, pƌoŵote ad-

ǀaŶĐeŵeŶt aŶd ŶoŶ-ĐoŵŵoditǇ seĐtoƌs. AdditioŶallǇ, theǇ should ǁoƌk oŶ ŵeasuƌes to 

iŶĐƌease ĐoŶsuŵeƌ tƌust. The PaŶaŵaŶiaŶ GoǀeƌŶŵeŶt is adǀised to iŵpƌoǀe sustaiŶa-

ďilitǇ ŵaŶageŵeŶt, Đoŵďat ĐoƌƌuptioŶ aŶd ŵoŶeǇ lauŶdeƌiŶg, loǁeƌ iŶeƋualitǇ aŶd to 

ďuild a gƌeeŶ ďƌidge oǀeƌ the ĐaŶal. The ĐouŶtƌǇ͛s pƌoŵotioŶ ageŶĐies aƌe ƌeĐoŵŵeŶded 

to Đoopeƌate ǁith the Costa RiĐaŶ ĐouŶtƌǇ ďƌaŶd, to pƌoǀide iŶĐeŶtiǀes foƌ sustaiŶaďlǇ 

ŵaŶaged hostels aŶd gastƌoŶoŵǇ, iŶĐƌease ĐooƌdiŶatioŶ aŶd Đƌeate a Ŷeǁ logo. MaiŶ 

liŵitatioŶs, ĐoŶduĐtiŶg this ƌeseaƌĐh, ǁeƌe a laĐk of data, the ĐoŵpleǆitǇ of the topiĐ aŶd 

the iŶflueŶĐe of peƌsoŶal eǆpeƌieŶĐes. 
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JuŶ. ϮϬϮϮ]. 

WWF ;ϮϬϭϳͿ. A look at the Ŷatuƌal ǁoƌld of Coloŵďia. [oŶliŶe] Woƌld Wildlife FuŶd. 

Aǀailaďle at: https://ǁǁǁ.ǁoƌldǁildlife.oƌg/ŵagaziŶe/issues/ǁiŶteƌ-ϮϬϭϳ/aƌti-

Đles/a-look-at-the-Ŷatuƌal-ǁoƌld-of-Đoloŵďia [AĐĐessed ϭϬ MaǇ ϮϬϮϮ]. 

Yale UŶiǀeƌsitǇ ;ϮϬϮϮͿ. EŶǀiƌoŶŵeŶtal PeƌfoƌŵaŶĐe IŶdeǆ ϮϬϮϮ. [oŶliŶe] epi.Ǉale.edu. 

Aǀailaďle at: https://epi.Ǉale.edu/epi-ƌesults/ϮϬϮϮ/ĐoŵpoŶeŶt/epi. [AĐĐessed ϮϬ 

JuŶe ϮϬϮϮ] 
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8. AppeŶdiǆ

8.1. Gloďal IŶŶoǀatioŶ IŶdeǆ 

Figuƌe Ϯϰ: Gloďal IŶŶoǀatioŶ IŶdeǆ ;WIPO, ϮϬϮϭa, p. Ϯϳ; ϮϬϮϭď, p. ϵϮͿ 

8.2.  Data DiaŵoŶd Model 

This taďle ĐoŶtaiŶs the data used to aŶalǇse the fouƌ deteƌŵiŶaŶts of the DiaŵoŶd 

Model. Foƌ eaĐh iŶdiĐatoƌ, the ĐouŶtƌǇ peƌfoƌŵiŶg ďetteƌ it is highlighted iŶ gƌeeŶ. 

Taďle ϭϰ: FaĐtoƌ CoŶditioŶs 

IŶdiĐatoƌ CO - SĐoƌe PA - 
SĐoƌe 

CO - 
RaŶk 

PA - 
RaŶk 

SouƌĐe 

MeaŶ Ǉeaƌs of 
sĐhooliŶg 

ϱϱ,ϭ ϲϱ,ϯ ϴϵ ϲϰ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

EǆteŶt of staff tƌaiŶ-
iŶg 

ϯ,ϳ/ϳ ϯ,ϴ/ϳ ϭϬϭ ϵϴ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

QualitǇ of ǀoĐa-
tioŶal tƌaiŶiŶg 

ϰ,ϱ/ϳ ϯ,ϳ/ϳ ϰϳ ϵϴ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

Skillsets of gƌadu-
ates 

ϰ,ϯ/ϳ ϯ,ϴ/ϳ ϰϳ ϴϵ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 
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IŶdiĐatoƌ CO - SĐoƌe PA - 
SĐoƌe 

CO - 
RaŶk 

PA - 
RaŶk 

SouƌĐe 

Digital skills aŵoŶg 
aĐtiǀe populatioŶ 

ϯ,ϴ/ϳ ϯ,ϱ/ϳ ϵϰ ϭϭϳ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

Ease of fiŶdiŶg 
skilled eŵploǇees 

ϰ,ϯ/ϳ ϯ,ϲ/ϳ ϱϵ ϭϭϴ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

CƌitiĐal thiŶkiŶg iŶ 
teaĐhiŶg 

ϯ,ϱ/ϳ ϯ,ϭ/ϳ ϲϱ ϭϬϬ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

VeŶtuƌe Capital 
AǀailaďilitǇ 

ϯ,Ϯ/ϳ ϯ,ϰ/ϳ ϳϬ ϱϮ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϴ 

FiŶaŶĐial SǇsteŵ 
StaďilitǇ 

ϵϯ,ϭ ϵϭ,ϭ Ϯϵ ϰϲ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϴ 

AǀailaďilitǇ of Fi-
ŶaŶĐial SeƌǀiĐes 

ϰ,Ϯ/ϳ ϱ,ϰ/ϳ ϲϵ ϭϭ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϴ 

AffoƌdaďilitǇ of Fi-
ŶaŶĐial SeƌǀiĐes 

ϯ,ϴ/ϳ ϱ,Ϯ/ϳ ϵϵ ϵ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϴ 

Ease of AĐĐess to 
LoaŶs 

ϰ,Ϭ/ϳ ϱ,ϭ/ϳ ϲϭ ϭϰ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϴ 

Road QualitǇ ϯϵ,ϳ ϰϱ,ϳ ϭϬϰ ϱϭ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

Road CoŶŶeĐtiǀitǇ ϲϱ,ϰ ϳϭ,ϴ ϵϳ ϴϯ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

TƌaiŶ SeƌǀiĐe Effi-
ĐieŶĐǇ 

ϭϮ,Ϯ ϲϯ,ϱ ϵϵ ϭϴ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

Railƌoad DeŶsitǇ ϰ,ϴ Ϯ,ϲ ϴϵ ϵϵ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

Aiƌpoƌt CoŶŶeĐtiǀ-
itǇ 

ϲϴ,ϳ ϱϬ ϯϭ ϲϴ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

EffiĐieŶĐǇ of Aiƌ 
TƌaŶspoƌt SeƌǀiĐes 

ϱϳ,ϲ ϴϭ,ϴ ϳϴ ϵ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

LiŶeƌ ShippiŶg CoŶ-
ŶeĐtiǀitǇ 

ϱϬ,ϭ ϱϲ,ϲ ϯϯ ϯϬ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

EffiĐieŶĐǇ of Sea-
TƌaŶspoƌt SeƌǀiĐes 

ϱϭ,ϱ ϳϴ,ϴ ϳϮ ϳ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

AĐĐess to EleĐtƌiĐitǇ ϵϳ,Ϭ ϵϮ,ϰ ϵϭ ϵϳ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

EleĐtƌiĐitǇ SupplǇ 
QualitǇ 

ϵϰ,ϳ ϴϵ,Ϭ ϱϭ ϵϮ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

Eǆposuƌe to UŶsafe 
DƌiŶkiŶg Wateƌ 

ϴϮ,Ϯ ϴϰ,ϱ ϳϵ ϳϮ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

ReliaďilitǇ of Wateƌ 
SupplǇ 

ϲϱ,ϲ ϱϴ,ϲ ϲϲ ϴϮ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

ReseaƌĐh IŶstitu-
tioŶ͛s PƌoŵiŶeŶĐe 

ϭϮ,ϴ Ϭ,ϰ ϰϮ ϵϲ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

SĐieŶtifiĐ PuďliĐa-
tioŶs 

ϴϭ,ϭ ϳϲ,ϱ ϰϳ ϲϮ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

R&D EǆpeŶdituƌes ϴ,ϭ Ϯ,ϭ ϴϴ ϭϮϭ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

Moďile-Cellulaƌ Tel-
ephoŶe SuďsĐƌip-
tioŶs 

ϭϬϬ ϭϬϬ ϰϯ ϰϮ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 
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IŶdiĐatoƌ CO - SĐoƌe PA - 
SĐoƌe 

CO - 
RaŶk 

PA - 
RaŶk 

SouƌĐe 

Moďile BƌoadďaŶd 
SuďsĐƌiptioŶs 

ϱϮ,ϯ ϳϬ,ϯ ϭϬϭ ϳϳ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

Fiǆed IŶteƌŶet 
BƌoadďaŶd IŶteƌŶet 
SuďsĐƌiptioŶs 

Ϯϲ,ϵ Ϯϭ,ϳ ϲϰ ϳϲ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

Fiďƌe IŶteƌŶet Suď-
sĐƌiptioŶs 

ϭ,ϰ Ϭ,ϱ ϲϱ ϳϲ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

IŶteƌŶet Useƌs ϲϮ,ϯ ϱϳ,ϱ ϴϬ ϴϴ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

Taďle ϭϱ: CoŶteǆt foƌ Fiƌŵ, StƌategǇ aŶd RiǀalƌǇ 

IŶdiĐatoƌ CO - SĐoƌe PA - 
SĐoƌe 

CO - 
RaŶk 

PA - 
RaŶk 

SouƌĐe 

Costs of StaƌtiŶg a 
BusiŶess 

ϵϯ,Ϭ ϵϳ,ϯ ϵϮ ϲϯ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

Tiŵe to Staƌt a 
BusiŶess 

ϴϵ,ϰ ϵϰ,ϱ ϲϱ ϯϮ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

IŶsolǀeŶĐǇ ReĐoǀ-
eƌǇ Rate ;CeŶts to 
DollaƌͿ  

ϲϴ,ϳ Ϯϳ,Ϭ - - Woƌld BaŶk, ϮϬϮϬď, p. ϰ; 
ϮϬϮϬĐ, p. ϰ 

IŶsolǀeŶĐǇ Regula-
toƌǇ Fƌaŵeǁoƌk 

ϲϮ,ϱ ϱϬ ϲϱ ϵϱ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

PƌopeƌtǇ Rights ϰ,ϭ/ϳ ϰ,ϱ/ϳ ϵϭ ϲϬ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

IŶtelleĐtual Pƌop-
eƌtǇ PƌoteĐtioŶ 

ϯ,ϴ/ϳ ϰ,ϰ/ϳ ϰϳ ϱϴ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

Co-opeƌatioŶ iŶ La-
ďouƌ-EŵploǇeƌ Re-
latioŶs 

ϰ,ϱ/ϳ ϰ,ϯ/ϳ ϲϲ ϴϱ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

ReliaŶĐe oŶ Pƌofes-
sioŶal MaŶageŵeŶt 

ϰ,ϯ/ϳ ϰ,ϭ/ϳ ϲϲ ϵϬ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

EffeĐt of TaǆatioŶ 
oŶ IŶĐeŶtiǀes to iŶ-
ǀest 

Ϯ,ϱ/ϳ ϰ,ϵ/ϳ ϭϯϭ ϭϱ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϴ 

PƌoteĐtiŶg MiŶoƌitǇ 
IŶǀestoƌs 

ϴϬ ϱϲ ϭϯ ϴϴ Woƌld BaŶk, ϮϬϮϬď, p.ϰ; ϮϬϮĐ, 
p.ϰ

EffeĐtiǀeŶess of 
AŶti-MoŶopolǇ 
Stƌategies 

ϯ,ϳ/ϳ ϯ,ϵ/ϳ ϳϭ ϰϴ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϴ 

EǆteŶd of Maƌket 
DoŵiŶaŶĐe 

ϯ,ϱ/ϳ ϰ,ϭ/ϳ ϴϲ ϰϯ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϴ 

DoŵestiĐ Coŵpeti-
tioŶ 

ϰϱ,ϳ ϱϮ,Ϯ ϭϭϬ ϳϳ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

CoŵpetitioŶ iŶ Seƌ-
ǀiĐes 

ϰ,ϵ/ϳ ϱ,Ϯ/ϳ ϳϴ ϰϮ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 
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Taďle ϭϲ: DeŵaŶd CoŶditioŶs 

IŶdiĐatoƌ CO - SĐoƌe PA - 
SĐoƌe 

CO - 
RaŶk 

PA - 
RaŶk 

SouƌĐe 

BuǇeƌ SophistiĐa-
tioŶ 

ϯ,ϯ/ϳ ϯ,ϴ/ϳ ϴϵ ϱϳ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϵ 

GoǀeƌŶŵeŶt Pƌo-
ĐuƌeŵeŶt of Ad-
ǀaŶĐed TeĐhŶologǇ 
PƌoduĐts 

ϯ,Ϯ/ϳ ϯ,ϱ/ϳ ϴϭ ϱϭ Woƌld EĐoŶoŵiĐ Foƌuŵ, ϮϬϭϴ 

GoǀeƌŶŵeŶt EffeĐ-
tiǀeŶess 

ϱϮ,Ϯ ϱϮ,ϭ ϲϳ ϲϴ WIPO, ϮϬϮϭa, p. Ϯϳ, ϮϬϮϭď, p. 
ϵϮ 

RegulatoƌǇ QualitǇ ϱϯ,ϵ ϱϯ.Ϭ ϱϯ ϱϲ WIPO, ϮϬϮϭa, p. Ϯϳ, ϮϬϮϭď, p. 
ϵϮ 

Taďle ϭϳ: Related aŶd SuppoƌtiŶg IŶdustƌies 

IŶdiĐatoƌ CO - SĐoƌe PA - 
SĐoƌe 

CO - 
RaŶk 

PA - 
RaŶk 

SouƌĐe 

LoĐal Supplieƌ 
QuaŶtitǇ 

ϰ,ϵ/ϳ ϰ,ϲ/ϳ Ϯϯ ϲϴ 

LoĐal Supplieƌ Qual-
itǇ 

ϰ,ϴ/ϳ ϰ,ϳ/ϳ ϰϬ ϰϰ 

State of Clusteƌ De-
ǀelopŵeŶt 

ϯ,ϲ/ϳ ϯ,ϳ/ϳ ϴϳ ϳϳ 
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8.3.  PƌoŵotioŶ OƌgaŶizatioŶs – Weďpage LiŶks 

Taďle ϭϴ: Weďpage LiŶks 

PƌoColoŵďia https://pƌoĐoloŵďia.Đo/eŶ 

CouŶtƌǇ BƌaŶd Coloŵďia https://ǁǁǁ.Đoloŵďia.Đo/eŶ/ 

PƌoPaŶaŵa27 https://pƌopaŶaŵa.goď.pa/eŶ/ 

Pƌoŵtuƌ PaŶaŵá https://ǁǁǁ.touƌisŵpaŶaŵa.Đoŵ/ 

8.4. NatioŶal SǇŵďols 

Figuƌe Ϯϱ: NatioŶal Flags ;Left: Coloŵďia; Right: PaŶaŵaͿ ;CeŶtƌal IŶtelligeŶĐe AgeŶĐǇ, ϮϬϮϮa; ϮϬϮϮďͿ 

Figuƌe Ϯϲ: Coats of Aƌŵs ;Left Coloŵďia; Right: PaŶaŵaͿ ;PƌoColoŵďia aŶd MaƌĐa País Coloŵďia, Ŷ.d; EŵďassǇ of 
PaŶaŵa iŶ the UŶited States, Ŷ.dͿ 

27 Pƌoŵtuƌ PaŶaŵá also has its oǁŶ ĐoŵpaŶǇ ǁeď page ;https://ǁǁǁ.pƌoŵtuƌpaŶaŵa.Đoŵ/Ϳ. The oƌ-
gaŶizatioŶ is usiŶg the ǁeďpage listed iŶ the taďle to ƌeaĐh iŶteƌŶatioŶal touƌists, theƌefoƌe this ǁeďpage 
is aŶalǇsed. 

https://propanama.gob.pa/en/
https://www.promturpanama.com/
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8.6.  SouƌĐes - CouŶtƌǇ AttƌaĐtiǀeŶess Weighted SĐoƌiŶg Model 

Taďle ϭϵ: SouƌĐes - CouŶtƌǇ AttƌaĐtiǀeŶess Weighted SĐoƌiŶg Model 

Topic Factor Scale (-10 to +10) Sources Relevance Sources 
3.1.1 Macroeconomic Conditions 

A) Geogra-

phy

Area own est. based on Central Intel-

ligence Agency, 2022a; 2022b 

own est. based on Acemoglu & 

Robinson, 2013, p. 48-56 

Strategic Posi-

tion 

own est. based on Central Intel-

ligence Agency, 2022a; 2022b 

own est. based on Ciravegna Fitz-

gerald and Kundo., 2013, pp. 108-

148; Dinnie, 2016, p. 217 

Natural Re-

sources 

own est. based on Central Intel-

ligence Agency, 2022a; 2022b 

own est. Based on Porter, 1990a, p. 

79 

Biodiversity own est. based on Butler, 2019; 

WWF, 2017; Convention on Bi-

ological Diversity, n.d.-a; n.d-b; 

Catlin, 2017 

United Nations, 2022c 

Threat of Envi-

ronmental Is-

sues 

own est. based on Coface, 

2022a; Central Intelligence 

Agency, 2022a; Office of the 

U.S. Trade Representative, 

2004, p. 7; Convention of Bio-

logical Diversity, n.d.-b 

own est. Based on World Bank, 

2022d 

B) Population Size own est. based on World Bank, 

2022b; 2022f 

own est. based on Porter, 1990a, p. 

79 

Population 

Growth 

own est. based on World Bank, 

2022b; 2022f 

own est. Based on Porter, 1990a, p. 

79 

Age Structure own estimation based on 

United Nations Development 

Programme, 2020a; 2020b 

own est. based on Ciravegna, Fitz-

gerald and Kundo, 2013, pp. 108-

148 

Poverty own estimation based on 

United Nations Development 

Programme, 2020a; 2020b 

own est. based on Charbit, 2021, p. 

5; United Nations, 2022c 

Inequality World Bank, 2022b; 2022f own est. based on Donatello Re-

beiro, n.d.; United Nations, 2022c 
Female Labour 

Force Participa-

tion 

World Bank, 2022a; 2022e own est. based on Schwab, Zahidi 

and World Economic Forum, 2020, 

p. 42; Charbit, 2021, p. 5; United

Nations, 2022c

C) Business

Environment

Ease of Doing 

Business 

World Bank 2020b, p. 4; 2020c, 

p. 4

own est. based on World Bank, 

2020a 

Access to Elec-

tricity in Rural 

Areas 

own est. based on World Bank, 

2022b; 2022f 

own est. based on United Nations, 

2022c 

Inflation Trading Economies, 2022a; 

2022b 

own est. based on World Bank, 

2022c 

Corruption Transparency International, 

2021 [(-100 + Score):10] 

own est. based on Schwab, Zahidi 

and World Economic Forum, 2020, 

p. 15

Taxes own est. based on Trading 

Economies, 2022a; 2022b 

own est. based on Schwab, Zahidi 

and World Economic Forum, 2020, 

pp. 35-36 



AppeŶdiǆ 

135 

Topic Factor Scale (-10 to +10) Sources Relevance Sources 
Credit Ranking Trading Economies, 2022a; 

2022b 

own est. based on Donatello Re-

beiro, n.d. 
Innovation own est. based on WIPO, 

2021a; 2021b 

own est. based on Dinnie, 2016, p. 

219 

Free Trade 

Zones 

own est. based on Team Latin 

America Biz Latin Hub, 2019; 

Cabal, 2015 

own est. based on Donatello Ri-

beiro, n.d. 

D) Economic

Performance

GDP per capita 

(PPP) 

own est. based on World Bank, 

2022b; World Bank 2022f 

own est. based on Charbit, 2021 

GDP growth own est. based on Central Intel-

ligence Agency, 2022a; Eu-

romonitor, 2022, p. 31; World 

bank 2022b; 2022f 

own est. based on Charbit, 2021, p. 

4; Donatello Rebeiro, n.d. 

GNI per capita own est. based on World Bank, 

2022b; 2022f 

own est. based on Charbit, 2021, p. 

5 

Household con-

sumption 

World Bank, 2022b; 2022f own est. based on Coface, 2022a 

Unemployment own est. based on World Bank, 

2022b; 2022f 

own est. based on Charbit, 2021, p. 

5 

3.1.2 Overview Tourism Trade and Investment 

A) Tourism Tourism in % of 

GDP 

UNWTO, 2019a; 2019b own est. based on Donatello Ri-

beiro, n.d. 
T&T Enabling 

Environment 

World Economic Forum, 2022b own est. based on World Economic 

Forum, 2022a 

Crime own est. based on World Eco-

nomic Forum, 2022; Global Ini-

tiative Against Transnational 

Organized Crime; Trading Econ-

omies, 2022a; 2022b; World 

Bank, 2020b; World Bank, 

2022d 

own est. based on Schwab, Zahidi 

and World Economic Forum, 2020, 

p. 54; Dinnie, 2016, p. 217; World

Economic Forum, 2022b

T&T Policy and 

Conditions 

World Economic Forum, 2022b own est. based on World Economic 

Forum, 2022a 

T&T Demand 

Drivers 

World Economic Forum, 2022b own est. based on World Economic 

Forum, 2022a 

T&T Sustaina-

bility 

World Economic Forum, 2022b own est. based on World Economic 

Forum, 2022a 

B) Exports Exports in % of 

GDP 

World Bank 2022b; 2022f (Di-

vided by 10) 

own est. based on Donatello Ri-

beiro, n.d. 
Diversification 

of Export Part-

ners 

own est. based on International 

Trade Centre, 2019 

own est. based on Donatello Ri-

beiro, n.d. 

Diversification 

of Export Prod-

ucts 

own est. based on International 

Trade Centre, 2019; WTO, 

2020a; 2020b 

own est. based on Donatello Ri-

beiro, n.d. 

Diversification 

of Export Ser-

vices 

own est. based on International 

Trade Centre, 2019; WTO, 

2020a; 2020b 

own est. based on Donatello Ri-

beiro, n.d. 

Risk of external 

shocks 

own est. based on World Bank, 

2021a; International Trade Cen-

tre, 2019 

own est. based on World Bank, 

2021a; Donatello Rebeiro, n.d. 

Trade Agree-

ments 

own est. based on International 

Trade Centre, 2022; Oxford 

University Press, 2022; US De-

partment of Commerce, n.d. 

own est. based on Donatello Ri-

beiro, n.d. 
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Topic Factor Scale (-10 to +10) Sources Relevance Sources 
Export Taxes WTO, 2022, p. 10 & Legal Team 

Colombia, 2019 

own est. based on Donatello Ri-

beiro, n.d. 

C) FDI FDI in % of GDP World Bank 2022b; 2022f own est. based on Donatello Ri-

beiro, n.d. 
Starting a busi-

ness 

World Bank, 2020b, p. 4; 

2020c, p. 4 

own est. based on International 

Trade Centre, 2020 

Protecting Mi-

nority Investors 

World Bank, 2020b, p. 4; 

2020c, p. 4 

own est. based on International 

Trade Centre, 2020 

Enforcing con-

tracts 

World Bank, 2020b, p. 4; 

2020c, p. 4 

own est. based on International 

Trade Centre, 2020 

FDI restricted 

sectors 

own est. based on WTO, 2022, 

p. 9; U.S. Department of State,

2021; WTO, 2018

own est. based on Schwab, Zahidi 

and World Economic Forum, 2020, 

p. 33

FDI authorisa-

tion and regis-

tration 

own est. based on WTO, 2022, 

p. 9; WTO, 2018

own est. based on Schwab, Zahidi 

and World Economic Forum, 2020, 

p. 33

3.2.1 Competitiveness Index 

Institutions World Economic Forum, 2019 own est. based on Schwab, Zahidi 

and World Economic Forum, 2020, 

p. 47; Conklin, 2002, p. 40; Ace-

moglu & Robinson, 2013, p. 372 
Infrastructure World Economic Forum, 2019 own est. based on Porter, 1990a, 

pp. 87-91; Dinnie, 2016; p. 217; 

Conklin, 2002, p. 40; OECD, 2021, 

p.29

ICT Adaptation World Economic Forum, 2019 own est. based on Charbit, 2021; 

Conklin, 2002, p. 40 

Macroeconomic 

Stability 

World Economic Forum, 2019 own est. based on Schwab, Zahidi 

and World Economic Forum, 2020, 

p. 47; Conklin, 2002, p. 40

Health World Economic Forum, 2019 own estimation based on Porter, 

1990a, pp. 87-91; Conklin, 2002, p. 

40 

Skills World Economic Forum, 2019 own est. based on Schwab, Zahidi 

and World Economic Forum, 2020, 

p. 45; Dinnie, 2016, p. 217; Conklin,

2002, p. 40

Product Market World Economic Forum, 2019 own est. based on Conklin, 2002, p. 

40 

Labour Market World Economic Forum, 2019 own est. based on Charbit, 2021; 

Conklin, 2002, p. 40 

Financial Sys-

tem 

World Economic Forum, 2019 own est. based on Schwab, Zahidi 

and World Economic Forum, 2020, 

p. 55; Conklin, 2002, p. 40

Market Size World Economic Forum, 2019 own est. based on Conklin, 2002, p. 

40 

Business Dyna-

mism 

World Economic Forum, 2019 own est. based on Conklin, 2002, p. 

40 

Innovation Ca-

pability 

World Economic Forum, 2019 own est. based on Schwab, Zahidi 

and World Economic Forum, 2020, 

pp. 49-50 

3.2.2 Diamond Model 

A) Factor

Conditions

Research Insti-

tutions and 

 World Economic Forum, 2019 own est. based on Porter, 2013, p. 

9, Charbit, 2021, p. 5 
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Topic Factor Scale (-10 to +10) Sources Relevance Sources 
Scientific Publi-

cations 
Skills and Qual-

ity of Education 

own est. based on World Eco-

nomic Forum, 2018; 2019; 

Schleicher, 2019 

own est. based on Porter, 1990a, 

pp. 87-91; 2013, p. 9 

Venture Capital 

Availability 

World Economic Forum, 2019 own est. based on Porter, 2003, p. 

42; 2013, p. 9; p. 35-36; Schwab, 

Zahidi and World Economic Forum, 

2020 

Financial Sys-

tem Stability 

World Economic Forum, 2018 own est. based on Porter, 2013, 

p.9; Schwab, Zahidi and World Eco-

nomic Forum, 2020, p. 35 
Air Infrastruc-

ture 

World Economic Forum, 2019 own est. based on Porter, 2003, p. 

42; 2013, p. 9; European Regional 

Competitiveness Index, cited in 

Charbit, 2021; OECD, 2021, p.29 

Sea Infrastruc-

ture 

World Economic Forum, 2019 own est. based on Porter, 2003, p. 

42; 2013, p. 9; OECD, 2021, p.29 

Land Infrastruc-

ture 

World Economic Forum, 2019 own est. based on Porter, 2003, p. 

42; 2013, p. 9; OECD, 2021, p.29 

Utility Infra-

structure 

World Economic Forum, 2019 own est. based on Porter, 2013, p. 

9 

Technological 

Infrastructure 

World Economic Forum, 2019 own est. based on Porter, 2013, p. 

9; Porter, 2003, p. 42 

B) Context

for Firm,

Strategy and

Rivalry

Taxation Incen-

tives to Invest 

World Economic Forum, 2018 own est. based on Porter, 2003, p. 

42; 2013, p.9 

Domestic Com-

petition 

World Economic Forum, 2019 Porter, 1990a, p. 86 

Cost and Time 

Expenses when 

Starting a Busi-

ness 

World Economic Forum, 2019 own est. based on Porter, 2013, p.9 

Property Rights World Economic Forum, 2019 own est. based on Porter, 2013, p. 

9 

Intellectual 

Property-Pro-

tection 

World Economic Forum, 2019 own est. based on Porter, 2003, p. 

43; 2013, p. 9 

Anti-Monopoly 

Policies 

World Economic Forum, 2018 own est. based on Porter, 1990a, 

pp. 87-91; Schwab, Zahidi and 

World Economic Forum, 2020, p. 37 

Labour-Em-

ployer Relation 

World Economic Forum, 2018 own est. based on Porter, 2003, p. 

42; 2013, p.9 

Solving Insol-

vency 

World Economic Forum, 2019; 

World Bank, 2020b, p. 4; 

2020c, p. 4 

own est. based on Porter, 2013, p.9 

C) Demand

Conditions

Buyer Sophisti-

cation 

World Economic Forum, 2019 own est. based on Porter, 1990a, p. 

82; 2003, p. 42 

Government Ef-

fectiveness 

WIPO, 2021a; WIPO, 2021b own est. based on Porter, 1990a, p. 

82 

Government 

Procurement of 

Advanced Tech-

nology Products 

World Economic Forum, 2018 own est. based on Porter, 2003, p. 

42 
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Topic Factor Scale (-10 to +10) Sources Relevance Sources 
Regulatory 

Quality 

WIPO, 2021a; 2021b own est. based on Porter, 1990a, p. 

82 

Company Com-

pliances 

own est. based on Biz Latin 

Hub, 2019; PwC, 2020 

own est. based on Porter, 1990a, p. 

82 

D) Related

and Support-

ing Industries

Local supplier 

quantity 

World Economic Forum, 2018 own est. based on Porter, 1990a, p. 

83; 2003, p.43 

Local supplier 

quality 

World Economic Forum, 2018 own est. based on Porter, 1990a, p. 

83 

State of Cluster 

development 

World Economic Forum, 2019 Porter, 1990a, p.86; 1990b, p. 131 

3.4. Nation Brand Equity 

3.4.1. Inter-

nal Assets 

Natural Herit-

ages 

Central Intelligence Agency, 

2022a; 2022b 

own est. based on UNESCO World 

Heritage Convention, 2022 

Cultural Herit-

ages 

Central Intelligence Agency, 

2022a; 2022b 

own est. based on Dinnie, 2016, p. 

69 

Cultural Diver-

sity 

own est. Based on Cathey, 

2019; De Corró, 2013; Embassy 

of Panama in the United States, 

n.d.; Central Intelligence

Agency, 2022a; 2022b

own est. based on Dinnie, 2016, p. 

69 

Internal Buy-In own est. based on Brand Fi-

nance, 2022; Impacto Positivo, 

2021; Promtur Panamá, 2021 

own est. based on Dinnie, 2016, p. 

70 

Environmental 

Performance 

Yale University, 2022 own est. based on Dinnie, 2016, pp. 

171-172; United Nations, 2022c

UNESCO Crea-

tive Cities 

UNESCO Diversity of Cultural 

Expressions, 2022b; 2022c 

own est. based on UNESCO Creative 

Cities Network, n.d. 

3.4.2. Exter-

nal Assets 

Nation Brands 

Index 

Ipsos, 2021 Anholt, 2007, p. 10; 2020, p. 8 

Country Image 

Perceptions and 

Associations 

own est. based on Koniszczer, 

2020 

Anholt, 2007, p. 10; 2020, p. 8 

Good Country 

Index 

own est. based on Anholt, 

2020b 

Anholt, 2020, p. 218 

Representation 

in popular cul-

ture 

own est. based on Naef, 2018; 

Maroca, 2022; Lully, 2022; 

Schaaf, 2010; Ruhl, 2021 

own est. based on Anholt, 2020, p. 

8 

Prominence own est. based on Oxford Busi-

ness Group, 2017 

own est. based on Dinnie, 2016, p. 

115 

Diaspora Mem-

bers and En-

gagement 

own est. based on Migration 

Policy Institute, 2020; 

Nadelkoska et al, 2021; Euro-

pean Union Global Diaspora Fa-

cility, 2022; Diaspora Engager, 

2022 

own est. based on Hausmann, 

2015; Inter-American Development 

Bank and Rodriguez-Montemayor, 

2012, p. 1 
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8.7.  ReĐoŵŵeŶdatioŶs – TiŵiŶg 

ReĐoŵŵeŶdatioŶs aƌe diǀided iŶto: shoƌt-teƌŵ ;Ϭ-Ϯ ǇeaƌsͿ, ŵediuŵ-teƌŵ ;Ϯ-ϭϬ ǇeaƌsͿ 

oƌ loŶg-teƌŵ ;ŵoƌe thaŶ ϭϬ ǇeaƌsͿ. The left ĐoluŵŶ Ŷaŵes the ƌeĐoŵŵeŶdatioŶ. The 

ĐoluŵŶ, ͞AĐtioŶ͟ desĐƌiďes the aĐtioŶs ďeloŶgiŶg to eaĐh ƌeĐoŵŵeŶdatioŶ. 

Taďle ϮϬ: SĐhedule - ReĐoŵŵeŶdatioŶs foƌ AĐtioŶ 

ReĐoŵŵeŶda-
tioŶ 

AĐtioŶs Pa-
Ŷaŵa 

Coloŵ-
ďia 

Shoƌt-
teƌŵ 

Mid-
teƌŵ 

LoŶg-
teƌŵ 

IŶǀest iŶ Edu-
ĐatioŶ 

EduĐatioŶ iŶfƌastƌuĐ-
tuƌe ;iŶteƌŶet aĐĐess 
aŶd teĐhŶologǇͿ 

ǆ ǆ ǆ 

AgƌeeiŶg oŶ a ŶatioŶal 
ĐuƌƌiĐuluŵ 

ǆ ǆ ǆ 

Fleǆiďle leaƌŶiŶg ŵod-
els 

ǆ ǆ ǆ 

Fosteƌ IŶŶoǀa-
tioŶ aŶd Đoŵ-
petitioŶ 

ApplǇ stƌiŶgeŶt eŶǀi-
ƌoŶŵeŶtal staŶdaƌds 
to fiƌŵs 

ǆ ǆ ǆ 

IŶǀest iŶ R&D ǆ ǆ ǆ 

AŶti-MoŶopolǇ 
Fƌaŵeǁoƌk 

ǆ ǆ ǆ 

IŶŶoǀatioŶ Coŵpeti-
tioŶs 

ǆ ǆ ǆ 

Offeƌ ĐouŶselliŶg ses-
sioŶs foƌ eŶtƌepƌeŶeus 

ǆ ǆ ǆ 

CoƌƌuptioŶ aŶd 
SeĐuƌitǇ 

Fulfil pƌoŵises agƌeed 
upoŶ ǁith the FARC 

ǆ ǆ 

CoŶsideƌiŶg dƌug le-
galizatioŶ 

ǆ 

BiodiǀeƌsitǇ 
aŶd EŶǀiƌoŶ-
ŵeŶtal PƌoteĐ-
tioŶ 

Deǀelop speĐialized 
studeŶt pƌogƌaŵŵes 

ǆ ǆ 

IŶǀite iŶteƌŶatioŶal ƌe-
seaƌĐhes to iŶǀestigate 
the ǀalue of ďiodiǀeƌ-
sitǇ 

ǆ ǆ 

Diaspoƌa EŶ-
gageŵeŶt 

FaĐilitatiŶg VotiŶg pƌo-
Đesses foƌ the Coloŵ-
ďiaŶ Diaspoƌa 

ǆ ǆ 

Estaďlish a disapoƌa 
eŶgageŵeŶt Platfoƌŵ 

ǆ ǆ 
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ReĐoŵŵeŶda-
tioŶ 

AĐtioŶs Pa-
Ŷaŵa 

Coloŵ-
ďia 

Shoƌt-
teƌŵ 

Mid-
teƌŵ 

LoŶg-
teƌŵ 

IŶteƌŶatioŶal 
Cultuƌe, Aƌt 
aŶd Coffee Fes-
tiǀal 

OƌgaŶize aŶ aŶŶual iŶ-
teƌŶatioŶal Đultuƌe, 
aƌt aŶd ŵusiĐ festiǀal 

ǆ ǆ 

Suppoƌt the 
ĐuƌƌeŶt ap-
pƌoaĐh aŶd 
pƌoŵote ad-
ǀaŶĐe 

OpeŶ Tǁitteƌ @Đo-
loŵďiaŶstoƌies 

ǆ ǆ 

Pƌoŵote Ad-
ǀaŶĐe 

Pƌoŵote Coloŵďia͛s 
Đities aŶd ƌeseaƌĐh iŶ-
stitutioŶs, iŶĐl. eǆ-
ĐhaŶge seŵesteƌs 

ǆ ǆ 

Pƌoŵote ŶoŶ-
ĐoŵŵoditǇ 
seĐtoƌs 

Pƌoŵote ŶoŶ-Đoŵ-
ŵoditǇ seĐtoƌs 

ǆ ǆ 

IŶĐƌease Tƌust CoŵŵuŶiĐate ad-
ǀaŶtages foƌ FDI, ǁith 
the suppoƌted ďǇ 
Ƌuotes of ďusiŶess 
leadeƌs 

ǆ ǆ 

Cƌeate tƌust ďǇ telliŶg 
foƌeigŶ ĐoŵpaŶies͛ 
suĐĐess stoƌies 

ǆ ǆ 

SustaiŶaďilitǇ 
MaŶageŵeŶt 

CleaŶiŶg AĐtiǀities ǆ ǆ 

Waste SepaƌatioŶ 
MaŶageŵeŶt 

ǆ ǆ 

Fƌee sustaiŶaďilitǇ 
Đouƌses 

ǆ ǆ 

RefoƌestatioŶ pƌojeĐts ǆ ǆ 

CoƌƌuptioŶ aŶd 
MoŶeǇ LauŶ-
deƌiŶg 

Registeƌ oǁŶeƌship ǆ ǆ 

Loǁeƌ iŶeƋual-
itǇ aŶd Suppoƌt 
IŶdigeŶous 
PopulatioŶs 

AĐĐess to eleĐtƌiĐitǇ iŶ 
loĐal aƌeas 

ǆ ǆ 

Fƌee Đouƌses foƌ adults 
aŶd ĐhildƌeŶ 

ǆ ǆ 

EŶaďle AŶiŵal 
MigƌatioŶ 

Build a gƌeeŶ ďƌidge 
oǀeƌ the ĐaŶal 

ǆ 

Cƌeate aŶ EĐo-
Touƌisŵ ZoŶe 

Coopeƌate ǁith Costa 
RiĐa 

ǆ ǆ 
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ReĐoŵŵeŶda-
tioŶ 

AĐtioŶs Pa-
Ŷaŵa 

Coloŵ-
ďia 

Shoƌt-
teƌŵ 

Mid-
teƌŵ 

LoŶg-
teƌŵ 

Pƌoǀide iŶĐeŶ-
tiǀes foƌ sus-
taiŶaďle Hos-
tels aŶd Gas-
tƌoŶoŵǇ 

OƌgaŶiziŶg a Đoŵpeti-
tioŶ 

ǆ ǆ 

CooƌdiŶatioŶ 
ďetǁeeŶ 
Pƌoŵtuƌ PaŶ-
aŵá aŶd Pƌo-
PaŶaŵa 

Foƌŵulate a shaƌed ǀi-
sioŶ, ŵissioŶ aŶd oď-
jeĐtiǀes 

ǆ ǆ 

Cƌeate a Neǁ 
Logo 

Cƌeate a Ŷeǁ Logo ǆ ǆ 
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